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DISPUTE DECLARATION FORM
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Card Number

INEEnEEEEnEEEEnEEEE
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Transaction CCY and Amount — .....ooiiiiiiiiiiiiiiiceeanes Transaction Date
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Posting CCY and Amount ..ot Posting Date
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Transaction Details
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Merchant name

/as it appears in the card statement/
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| confirm that ATM transactionamount has not been disbursed or disbursed partially, but transaction amount

has been fully debited from my account

Gu hwuwnwwntd b4, np hd pwpwnp gnpdwpph dwiwbwy bnb) £ hd npwdwnpnepjwb tnwy L Gu sky

[1 Ywwwnt b ng nph st (hwanpbip Ywwnwnpbine wju gnpdwppp
I confirm that | had my Card(s) in my possession at the time of transaction and neither | nor anyone else
authorized by me , has made the transaction

[] bu ¢bu dwhwgnid Jbpp G2dwé gnpéwnpp: fulnpnid BU inpwdwnpt winnppuwagph YnyGophlwyp
| do not recognize the above mentioned transaction, please provide me a copy of the transaction slip
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| have not received the merchandise(s)/service up to now

] Gu wpnkl Jdwnt) Gd gnpdwpph hwdwn wy dhonglbpny
| have already paid for the transaction by other means
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I made only one transaction at this merchant. The others are all fraud. The card was in my possession at the
time of the other transaction(s)
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Other reason

(please specify)



Converse

UnrjGny hwuwnwwnnid G4, np sG0 uinwgh
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GtpYwjywglhnt nbwpnid ywpunwynp B8 ydwpbp
5,000 33 npwd dwnwjncpjwl Juné:

| hereby confirm that | have not received the disputed
transaction amount and/or service. | also confirm that in
accordance with the « Converse Bank» cjsc tariffs AMD
5.000 service fee will be applied in case of submission
of groundless chargeback request.
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Pwpunwwwbh hbwn gnpdwnph dwlpwpwdubbph
pOGwnyowl dwiwbwy:

| hereby certify that | have verified the signature on
form against on the Cardholder card and the above
mentioned details were obtained during my discussion
with the Cardholder and are accurate to the best of my
knowledge.

LPwpunwwwbh wbnil, wgqwbnil, hwypwancb
Cardholder's Name, Surname, Father's Name

U2fuwwnwygh whnih, wgquGnih
Employee Name, Surname
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Cardholder’s signature
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Employee’s signature
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Cardholder's Telephone Number
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Date signed




