
 

 
 

 
 

¶àðÌ²ðøÆ ´àÔàø²ðÎØ²Ü Ð²Úî 
DISPUTE DECLARATION FORM 

 
ø³ñïÇ Ñ³Ù³ñÁ      
Card Number 

                   
 
¶áñÍ³ñùÇ ³ñÅáõÛÃ ¨ ·áõÙ³ñ  ¶áñÍ³ñùÇ ³Ùë³ÃÇí 
Transaction CCY and Amount ………………………………… Transaction Date
 ………………………… 
 
Ð³ßí»·ñÙ³Ý ³ñÅáõÛÃ ¨ ·áõÙ³ñ  Ð³ßí»·ñÙ³Ý ³Ùë³ÃÇí 
Posting CCY and Amount ………………………………… Posting Date
 ………………………… 
 
¶áñÍ³ñùÇ Ø»ÏÝ³µ³ÝáõÃÛáõÝ 
Transaction Details
 …………………………………………………………………………………………
…………… 
 
êå³ë³ñÏÙ³Ý Ï»ïÇ ³Ýí³ÝáõÙ 
/ÇÝãå»ë Ýßí³Í ¿  ù³ñïÇ ù³Õí³ÍùáõÙ/  
……………………………………………………………………………………………………… 
Merchant name 
/as it appears in the card statement/ 
 

ºë Ñ³ëï³ïáõÙ »Ù, áñ ²¶Ø-Ý ·áñÍ³ñùÇ ·áõÙ³ñÝ ÇÝÓ ãÇ ïñ³Ù³¹ñ»É Ï³Ù ïñ³Ù³¹ñ»É ¿ Ù³ë³Ùµ, µ³Ûó 
·áñÍ³ñùÇ ·áõÙ³ñÁ »Éù³·ñí»É ¿ ÇÙ Ñ³ßíÇó ³ÙµáÕçáõÃÛ³Ùµ  
I confirm that ATM transactionamount has not been disbursed or disbursed partially, but transaction amount 
has been fully debited from my account 
 
 
 
ºë Ñ³ëï³ïáõÙ »Ù, áñ ÇÙ ù³ñïÁ ·áñÍ³ñùÇ Å³Ù³Ý³Ï »Õ»É ¿ ÇÙ ïñ³Ù³¹ñáõÃÛ³Ý ï³Ï ¨ »ë ã»Ù 
Ï³ï³ñ»É ¨ áã áùÇ ã»Ù ÉÇ³½áñ»É Ï³ï³ñ»Éáõ ³Ûë ·áñÍ³ñùÁ 
I confirm that I had my Card(s) in my possession at the time of transaction and neither I nor anyone else  
authorized by me , has made the transaction 
 
ºë ã»Ù ×³Ý³ãáõÙ í»ñÁ Ýßí³Í ·áñÍ³ñùÁ: ÊÝ¹ñáõÙ »Ù ïñ³Ù³¹ñ»É ³Ý¹áññ³·ñÇ ÏñÏÝûñÇÝ³ÏÁ 
I do not recognize the above mentioned transaction, please provide me a copy of the transaction slip 
 
ºë ã»Ù ëï³ó»É å³ïíÇñí³Í Í³é³ÛáõÃÛáõÝÁ/³åñ³ÝùÁ ÙÇÝã ³ÛÅÙ ---------------------------------------------- 
 
I have not received the merchandise(s)/service up to now 
 
ºë ³ñ¹»Ý í×³ñ»É »Ù ·áñÍ³ñùÇ Ñ³Ù³ñ ³ÛÉ ÙÇçáóÝ»ñáí -------------------------------------------------------- 
I have already paid for the transaction by other means 
 
ºë Ï³ï³ñ»É »Ù ÙÇ³ÛÝ Ù»Ï ·áñÍ³ñù ïíÛ³É ëå³ë³ñÏÙ³Ý Ï»ïáõÙ: ØÛáõë µáÉáñ ·áñÍ³ñùÝ»ñÁ 
½»ÕÍ³ñ³ñ³Ï³Ý »Ý: ¼»ÕÍ³ñ³ñ³Ï³Ý ·áñÍ³ñùÝ»ñÇ Å³Ù³Ý³Ï ù³ñïÁ »Õ»É ¿ ÇÙ ïÝûñÇÝáõÃÛ³Ý Ý»ñùá  
I made only one transaction at this merchant. The others are all fraud. The card was in my possession at the 
time of the other transaction(s) 

 
 
 
²ÛÉ å³ï×³é 
(ËÝ¹ñáõÙ »Ýù Ýß»É) 
Other reason 
(please specify) 

 
 
 
 
 



 

 
 

 
 
êáõÛÝáí Ñ³ëï³ïáõÙ »Ù, áñ ã»Ù ëï³ó»É 
µáÕáù³ñÏíáÕ ·áñÍ³ñùÇ ·áõÙ³ñÁ ¨/Ï³Ù 
Í³é³ÛáõÃÛáõÝÁ: ÆÝãå»ë Ý³¨ Ñ³ëï³ïáõÙ »Ù, áñ 
§ÎáÝí»ñë ´³ÝÏ¦ ö´À ·áñÍáÕ ë³Ï³·Ý»ñÇ 
Ñ³Ù³Ó³ÛÝ ³ÝÑÇÙÝ µáÕáù³ñÏÙ³Ý ¹ÇÙáõÙ 
Ý»ñÏ³Û³óÝ»Éáõ ¹»åùáõÙ å³ñï³íáñ »Ù í×³ñ»É 
5,000 ÐÐ ¹ñ³Ù Í³é³ÛáõÃÛ³Ý í³ñÓ: 
 
I hereby confirm that I have not received the disputed 
transaction amount and/or service. I also confirm that in 
accordance with the § Converse Bank¦ cjsc tariffs AMD 
5.000 service fee will be applied in case of submission 
of groundless chargeback request.                                                                                                                       
 
 
ø³ñï³å³ÝÇ ³ÝáõÝ, ³½·³ÝáõÝ, Ñ³Ûñ³ÝáõÝ 
Cardholder's Name, Surname, Father’s Name 
 
 
ø³ñï³å³ÝÇ ëïáñ³·ñáõÃÛáõÝ 
Cardholder’s signature 
 
 
ø³ñï³å³Ý h»é³ËáëÇ Ñ³Ù³ñ/Ý»ñ/ 
Cardholder's Telephone Number 
 
 

 
êáõÛÝáí Ñ³í³ëïáõÙ »Ù, áñ ÝáõÛÝ³Ï³Ý³óñ»É  »Ù 
ø³ñï³å³ÝÇ ëïáñ³·ñáõÃÛáõÝÁ  ø³ñïÇ íñ³ ³éÏ³ 
ëïáñ³·ñáõÃÛ³Ý Ñ»ï ¨ Ý»ñÏ³Û³óí³Í 
ï»Õ»Ï³ïíáõÃÛáõÝÁ  ×ß·ñÇï ¿ ¨ ëï³óí»É  ¿ 
ø³ñï³å³ÝÇ Ñ»ï ·áñÍ³ñùÇ Ù³Ýñ³ñ³ÙëÝ»ñÇ 
ùÝÝ³ñÏÙ³Ý Å³Ù³Ý³Ï: 
 
 
I hereby certify that I have verified the signature on 
form against on the Cardholder card and the above 
mentioned details were obtained during my discussion 
with the Cardholder and are accurate to the best of my 
knowledge. 
 
 
²ßË³ï³ÏóÇ ³ÝáõÝ, ³½·³ÝáõÝ 
Employee Name, Surname 
 
 
²ßË³ï³ÏóÇ ëïáñ³·ñáõÃÛáõÝ 
Employee’s signature 
 
 
êïáñ³·ñáõÃÛ³Ý ³Ùë³ÃÇí 
Date signed 

 
 


