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ogunwagnndtiint hwdwp Pwuyhtu yéwpbip innynuttin, npnup hwogwplynd Gu Jupluwiht ywjdwuwgpny bwfuwnbuwd
nwpbwu thwunwgh wnnynuwnpnyphtt hwdwwwwnwufuwu: Ywpluiht wwjdwuwgph nddwu hbn uwywsd nplk
wy| hwwnnignud hwéwfunpnhg wwhwugyb sh Ywpnn:
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Snipwpwtgnp wdujw pupwgpnud  hwéwfunpnh  Jwunwpwd gnpdwppubipt wpwnwgnynud  Gu wduwwu
pwnyuwépnud: Lwunywdph duwynpdwt op & hwdwnpynud jntpwpwtgnip wdujw 1-p, 10 Yud 25-p (ng wofuwnwupwiht
op (hubiint nbiwpnwd hwenpnnn wafuwwmwupwhu opp):

Lwébwlunpnht npwdwnpynd £ 15 op wbinnnipjwdp wpwnujw) dwdybn' pwnjwdph duwynpdwu opjwuhg
ujuwd, nph pupwgpnd  Jupluwiht  uwhdwUwswihp  oguwgnpdwd Jdwut  wdpnnoniejwdp  dwpbiint nbwpnid
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Lwbwflunpnh oqunwagnpdwd yupYwiht uwhdwuwswihp ypwlwuquynd £ dwpgwd gnidwpubiph swginy:

Upunnujw dwdltwh  wywpnptu  duwynpwsd  wwpuwynpneniup - wdpnnowwbu  sdwpbint  nbwpnud
hwodwpyynid Gu innynuubp’ pun nyjw| ywhhtu Pwuyh vwywqubpnyg uwhdwudwsd nnynuwnpnypubiph: <wbwfunpnp
wwnpunwynp £ pwunquwépp duwynpybinig hbunn dnunpwagnt) hwoyht yuplwiht uwhdwuwswihh ogunwagnpdwd dwuh
wnujwqu 10% gnudwp gnWwpwd nu] wdujw hwdwp  hwodupywd wnnynutbpp, nphg udwgbigytiint Gu
intpupwugny - wdujw  hwdwp  hwodwpywsd  wnnynutbpp, huy  dnunpwgpjwd  gnudwpph  duwgwd  dwuny
ytipwywuguybint £ hwéwfunpnh oguwgnpdywsd Jwplhwiht uwhdwiuwswihp: dwpluwiht uwhdwuwswihh hwdwp
Uwpuwwnbujwsd 10% ujwquagnyu Jéwpp sywwnwpbiine nbypnd ogunuwgnpdywd uvwhdwiwswihp wynpwu dwuny
hwdwpynud £ dwdybnwug, b hwogwpyynud £ dwdybitnwug gnidwph innyd-:

Jwplwiht uwhdwuwswihp npwdwnpynud £ wnwiug dwpdwt wpnntjw) dwdwuwwhwwndwsh, wninynuubiph
hwaoytigpnudp Yuwnwpynid £ oguinwgnpdywd Juplwiht uwhdwuwswihh ypw opwwu Yunpywdpny:

Lwbwhunpnp  wwpunwynpynd £ jnipupwtginip wdujw hp - bwfupunpwd  opp Ywwnwpbp  Juplwihu
uwhdwuwswihp ogunwgnpdywd dwuph Ypw ndup opyw npniegjwdp Ynuwnwlwsd wnynuubph dwpnd:  Sqjwg
dwdybunnd mnynuubpp sydwpdwt nbwpnid hwoywpyynid £ innyd:

Cwbwfunpnht wnipdnd £ huwpwynpnyeiniu uwfuopnp' winynuubiph dwpdwu dwdytinhg 15 op wnwy, Yuwnwnby
Ynunwlyywsd nnynuubiph dwpnid:

Lwoywpywd nnynup gnpdwppp hwoybigpybint opnwuhg dhuslh wjn gnpdwpph gnwdwph dwpdwu opp pulwd
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Lwbwlunpnh Ynndhg Yuwwnwpywsd wywppbipwlwu dnwnpwagpnudubipp hwohyubipht ninnynud Gu ogunwgnpdywd
uwhdwuwswihp dwpdwup, nphg hGunn uwhdwuwswihp yspwywuguynid § unyu gnidwph swihny:

JwpYuwiht uwhdwuwswihp npwdwnpynud £ dwjp gnidwpp wduwwu bjwgbgdwt ywjdwuny, wnwybjwagnyup
60 wuhu dwdytinny: Cun npnud, oguinwgnpdywd Juwpyuwiht uwhdwuwswihp ypwywuguynud £ dwpdwd gnidwnpubph
swihny, uwlwju ng wybh, pwu Jupwiht uwhdwuwswihh gndwnp, huly punhwunp uwhdwbuwswihp ujugbgynid £
wduwwu hwjwuwpwswih «Nwjdwuwgnph gnudwp/Mwjdwuwagph dwdytinn» gnidwph swthny:

Snynuubtipnh hwoybgpnup Ywwnwnpynd £ ogurnwugnpdywsd Juplwiht uwhdwuwswihh ypw opwlwu Yupgwdpny:

Cwéwfunpnp  wwpunwynpynd £ jnipwpwgnip wdudw hp o bwfupunpwd opp Ywwnwpbp  Juiplwght
uwhdwuwswihh  wwjdwuwgpny  uwhdwudwd wwpwwnhp tjugbigynn  gndwph b ndup opjw  npnigjwdp
Ynunwlyywsd nnynuutiph dwpnw: SYjw| dwdlybinnd innynuutipp sydwpdwt nbwypnid hwodwnplyynid £ nnyd:

Lwbwfunpnht wipdnwd b huwpwynpnipyniu bwfuopnp' Jwpdwt dwdlbnhg 15 op wnwy, Ywwwpb) Ynunwlydwd
wnynuubiph dwpnud, huy ujwqgbtigynn gnudwpp swihnd wuhpwdtion gnidwpp dwupynd £ Juplyuiht uwhdwuwswihh
wwjwdwuwagpny uwhdwuywd dwpdwt opdw npnipjwdp:

PIN - dSwéYwghp

Uthwwwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yppwnynwd £ npnawyp
gnpdwnunieniuttipp/gnpdwpputiph nbwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust - wuhpwdbonm  E
pwuyndwwnubphg Yuwufuhly gnwpubp unwtwpu W POS-nbGpdhuwubpny  gnpdwnunieniuubp/qnpdwpputbp
hpwlwuwgubjhu:

Lwpuinh pnnupynwit nt dbpwennupynuiu hpwwuwgynd £ wnwug PIN-dwdywagph nwwagpdwt, uwlwju
hwéwfunpnp Ywpnn £ punptp PIN-Swélwaph $hghywwbu npwdwnpnudp: Lwpunp PIN-dwdlwghpp nwywgpynud |
day ophtwyhg U thwy Spwpny wnpwdwnpynd £ pwpuwwwuht, huy pphghlwwbiu sinpwdwnpdwu nbwpnid
hwwfunpnp huwpwynpnieinit Yniwbuw  pwuyndwnh dhongny pwpunp hwdwp unp dwolwghp uwhdwub L
wywnphdwgubi pwpunp (OTP* Yhpwndwdp PIN-dwdlwagnph duwynpnid):

Lwpunwwwup Yupnn £ hp hwbignnngjuwdp gintul PIN-dwdwghpp' hwdwwwwnwufuwu huwpwynpniejwdp
pwulyndwwnh dhongny: Pnihnfudwt hwdwp wuhpwdbiow k dnunpwanbp twl gnpdnn PIN-6wdlywaghpp:

Unnwuwnt ntwpnid pwpunwwwup Ywpnn £ OTP-h Yhpwndwdp pupunipnyu uwhdwubp unp PIN-dwdywaghp
Ywd nhdb] Pwuy' pwpwnp b PIN-dwdlwaph ybpwpennupydwu hwdwp' yéwpbing pun uwlwquh:

Gpbip wugqwd wupundby ufuw| PIN-dwdlywaghp dninpwgpbint nbwypnd pwpup wyunndwwm wpgbjwthwyynd k
W/Ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph wywhwywudwt ywwwufuwtwwnyniginiup Ypnud £ pwpunwwwp:

£&-nud wuhwnuw pwpwnbph nbwpnd dphusle 20,000 << npwd Ywd hwdwnpdtip wpnwpdnye gndwph swthny
gnpdwnp Ywuiwpbnt nbwpnd PIN-dwdlwagph dninpwgnpnd sh wwhwugynid: Upinbpypnud, Yuiudwsd wndjwy tpyph
hwdwp hwdwwywwnwufuwt Jéwpwhwoqwnpywiht hwdwlwnpgbiph Ynndhg uwhdwujwsd uwhdwuwswihtiphg, Ywpnn £
gnpdti| w)| wndtip:

PIN-dwoélywaph nwwagpdwdp tu ennupyynd/Jbpwennupyynid

Yhg/hwybiyw| wju pwpwnbipp, npnug nbiwpnd pwpunwwwup wwppbpynud £ hhduwlwt pwpinp pwpunwwwuhg:

Visa Pay Sticker b Visa Mini Fob pwpunbipp,

wju hwéwfunpnubph pwpwnbipp, nd pnrwwywuwynd pugwlwind £ peowihtu hbnwunuwhwdwpp:

Lwpipwwwiph Ynndhg Pwulyht gnwynp duny pppwdwnpdwds poounhti hbnwpunuwhwdwpht unps hwnnpnwaqgpnipjuwdp ninuplynn
Ubthwuqudyjw Lhpwndw qumpbwpwn (OTP), nph dhongny uwppbindymid  Yuwd  thnipnpugmid £ pwpipp - PIN-6wélwagppp U
wliphdugymd £ pwpip: PIN-Swélwaghpp Yuwpnn £ uwhdwbyly pwppp uwwuwpynn Jéwpwhwpduplughtt hwdwlwpgh dwutiwlhg
hwunpuwgnn pwulp pwulyndwiph dhongny, bpb pyuwy pwilyndugpp hwgbgws E hwdwwwipwupuwt  pbGluthywspwgpuyht
(nsnwdubpny (Ynbdbpu Pwithih nbuypnid” dwutiwéininbpmd gnnwnpduwé pwbyndwpbipnd):

Cwybyw/Uhg pwpwnbp

Pwuyp Ywpnn & ernupyt dBY Ywd Jdp pwup <wdbywy/Mhg pwpunbp' pwpnwwywup Ywd upw Ynndhg
twhiwwbu tpwd wudwug wunwnd' Pwuyhu npwdwnpbing hwybyw/Yhg pwpunwwwuubph Jepwpbpjw; hwjwuwnp
wnbintynyeniuttn:

- Unyu pwpunwihtu hwayh, unyu ydéwpwhwoywplwjhu hwdwwpgh ubppn npwdwnpwd [pugnighs
pwnuwn /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
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- Unyu pwpwwjht hwayh, mwppbp Jéwpwhwodwpywiht hwdwywpgbiph ubippn tnpwdwnpywsd [pugnighs
pwpnun /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Cwybyw/Yhg pwpunp Yupnn £ oguwagnpdytip dhwju wyu wudh Ynndhg, nph wuntuny wju pnnunyyb k:
Cwybyw/Yhg pwpuntipny Ywwwpynn pninp gnpdwnunie)niutiph/gnpdwppubiph gnudwpubipp quudynud G
hhduwywu pwpuwjhtu hwayhg:

<hduwlwu pwpwnh thwydwu nbwpnud thwyynid Gu twle hwybiyw)/Yhg pwpuintipp:

Cwybyw)/Yhg pwpunwwwuh Ynndhg Yuwwwpjwsd gnpdwnunipniuubinh/gnpdwppubiph, win pynwd’ gbipwdwfuup
hwdwp ywwnwuluwuwwynyeniup Ypnid £ hwoybinbp pwpunwwwup:

Lwpunh mpwiwnpdwy b ogunwgnpédiwtu Yuunuubp

LPwpuh npwdwnpdwu b ogunwgnpddwt Ywunuubpp ubpwnnd G Lwpwnp ogunugnpddwt, wwhwywudw,
wuywnwugnipiwl wwywhnydwu, pwpunny gnpdwnppubiph pnnnpwnpydwu ypwpbpjwp W w)) Yywpunp npnyputn:
Ywunuubpp hwuwubh Gu hGnlyw| hnnwiny'

Lwpunp  unwtwnt wwhht  wuhpwdbion £ unnpugplp hwlwnwy Ynndh  unnpugpnigu  nwonnud:
Unnpwgpnigjwt pwgwlwjneniup Ywd npw wuhwdwwywwnwuluwunyeniup unnpugpnigju udny  wywpniuwynn
wudp hwuwwinnn thwunweneht  hwunhuwund £ ophtwywu hhdp pwpwnph uywuwpynup dbpdbine b wju
wngpwybint hwdwp' wnwug nplut ginfuhwwnnigdw:

Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine jwd Yuufupbuwgdwu Yhnbpnd uufupy
gnudwp  unwuwint  nbwpbpnd  wubhpwdbonn £ unnpwgplp Ywpnup (wunnppwghpp) uningbing
gnpdwnunigjwl/gnpdwpph gnidwpp: Unnpwgpnieiniu Ywpnn £ swwhwueyti, et Yhpwnyty £ PIN-Swdlwaghp Ywd
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwojwpyuwiht hwdwlwpgh Ywuntuubpny twfuwnbujwsd wy) dwdlwahp,
npp npynud £ (YUppwnynid k) gnpdwnunieiniup/gnpdwppt hpwlwuwgubine wwhpt, Wywd gnpdwppt hpwywuwgyby b
wuhynw nwppbpwyny dhusl 20,000 <L npwd gndwph 2powtwlubpnud:

Uujwwugnipjw uwwnwnnidutiphg Giubiny® funphnipn | nipgnud

pwuyndwuinh dhongny PIN-dwdywghp uwbindtjhu uwhdwuwsé dwdytinmnud OTP-U  sunwtwnt nbwpnid
wudhowwbiu wmbinklwgub) Fwuyht,

unp PIN-dwdlwghp uwhdwubijhu punpb) pybph htwpwynphtuu pwpn hwdwygnienit® sogunwagnpdting hpwp
hwonpnnn Ywd Ynyuynn edtin,

pwnwup U PIN-dwdwaghpt w)| wudwug sthnjuwugh,

PIN-6wdlwaghpp sgnbi pwpwnh Ypw,

hunbputin dhowydwypnd  sdnunpwapb)/shwjnub) PIN-dwoélwaghpp, pwuh np hunbpubun dhowdwjpnud Jud
wnwug pwpwh ubpywjwgdwu gnpdwppubiph hpwlwuwgdwt nbwpnd PIN-dwdywagph dnunpwgpnid sh
wwhwugynwd b bwhuwwnbuywd sk nplut Jéwpwhwoquwpyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiiny/hwjnubint
ntwpnid, wuhpwdbioun £ wudhowwbiu nwnwpbguti gnpdwnpp, wnbntlwgutp Fwuyhu W pinyuynpbip pwpunp:
pwpwnu ognwagnpdtifhu wuhpwdtion £ PIN-dwélwghpp dnunpwaptp wjuwbiu, np wbuwubh ghuph Gppnpn
wudwug U sinbuwdwiuwagpyh nplk uwpph dhongny,

Uwfupwt pwpunny hunbipubnwhtu  dhowdwipnd  gnpdwnuniejniu/gnpdwnp  hpwlwuwgubip dwupwdwut
Swunpwlw| wyjw| hunbipubnwiht Ywiphg qunwdubph Yuwnwpdwl, wnwpdwl, gnpdwnuniyejwu/gnpdwnph
sbnujwgdwt,  wwpwupubph  Jbpwnwpddwu  wwjdwiubpht, hunbpubinwht Yupnd  Ynunwlunwihtu
wnyjwiubph wnyw)nypjwup,

hunbpubunwihtu dhowywjpnid pwpunny gnpdwnunieinit/gnpdwpp hpwwuwgubijhu wtwp k& ogunyb) dwuwswd
W hnwwih Yuwjpbiphg, huswhuhp Gu Secure Sockets Layer (SSL) ubipinh$hlwwn, Verified by Visa wuywnwugnipjw
hwdwlwpg, Mastercard SecureCode U w)j| wuynwugnigjuwt hwdwlwnpgbp niubignn Ywptphg,

sogunyt] wju pwuyndwwnubphg, Ywufuhlugdwu L wnlwnpph/uywuwpydwtu YGnbphg W uwppwynpnidubiphg,
npnup atip Ywpdhpny uunwhbh sbu uwd Yuulhwsd Gu wnwowgund, huswbu twl Geb tpohuubphu pwpun
pupbtingnn uwppht, uwmbnuwowpphu Ywd YJwufuhyh wpwdwnpdwtu wywnnthwupt dhwgqwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuutp b w) ywuhwdth hpbp:

Pwuyp huwpwynpnipyntu £ pudbinnid pwpunwwwuht unwiw| pwpwnht Yuwunwpywsd dnwnpbiph W Gpbph
ybpwpbipw SMS (Ywpé)  hwnnprugpniejniuubn’ wnwhuny - huwpwynphtu: Ywufubind - pwpwnh - gihwgnpyws
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oglnwagnndnwip: funphnipn £ wipdnd Jbipnugyu SMS hwnnpnwgpniginiup unwtwnit wbu hwywuwnhwuw|, np
gnpdwnuniejniup/gnpdwppp Ywuwwpybp b A6p Jwd abp Ynndhg jhwgnpwsé wudh ghunnyejwdp, Ywpgunpnigjwdp
Ywd dwutwlgniejwdp:

Pwulyh pwpnwwwuubph hwdwp  ubpnpwsé £ EGYupnuwht Jéwpnuiubph - wngwug  punniudwu
wuywnwugniejwu 3% Ubkipnip (3D Secure) hwdwlwpgp' Pwulh Ynndhg mpwdwnpynn dEluwuqudjw qunuuwpwn,
npp pwpunwwwup unwund £ Pwuyht twhiwwbu wnpwdwnpdwsd poowiht hnwfunuwhwdwpht ninupyynn SMS
hwnnpnwapniejwu dhongny Ywd Eitlywnpnuwihtu thnuinny:

Lwpwh Ynpuinh/gnnugdwt, shwgnpywd ogunwagnpddwt Ywd udwu ogquwgnpddwt Ywwugh nbwpnid
wpgbwhwytint hwdwp hwplwynp b wudhowwbu hwjnub) wyn dwupt' hbnlyw| bnwuwlubphg gwulwgwsdny.

Rwuqwhwpbiny Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruwuqwhwpbind Pwuy' ubppnugyw| htnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgndhg b pwpunwwwuh hupunientup 6ownbinig hbinn Lwpuntu wpgbjwthwyynid k:
Pwuyh ny wofuwwnmwupwihu optiphtu b dwdbpht'
quugwhwpbiny «UpdGuhwtu Lwpn» PPL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwnybny hwdwwwwnwufuwu gpwynp hwnnpnwagpniejniu £l hwugting Ywd
(+37410) 511-212 wpuny:
Lbpywjwgubing gpwynp nhdnd Pwuyh gwulwgwd dwutuwé)nin:

Uhtus Pwulhtu Swunigbint wwhp pwpunny Yuwnwpywd gnpdwnunyeniuubph/gnpdwppubpp hwdwp Pwuyp
wwwnwufuwtwwnynigni sh Ypnud b Ywpnn b pwprnwwwuhg wwhwugl] dhowqquiht  Yyéwpwhwojwpyuwhu
hwdwlwpgbphu Pwuyh Ynndhg yéwpywsd gnidwnpubipp:

Upgbjwthwyndhg htwnn Lwpwnp hwjnuwptpbint nbypnd pwpunwwwup ywpnwynp £ wyn dwupt wdbbwnip
1 pwulwihtu opjw pupwgpnid nbintlwgub| Pwuyhu:

Lwnywdpnd gnpdwpph hwoybgpdwtu wwhhg 1 vwpw pupwgpnd (Yéwpwhwowpywiht hwdwlwnpgbpp
Ywunuubpny Ywpgwynpynn nbwpbipnd® 60 op) pwpunwwwup Yupnn b Pwul ubpywjwugub qnpéwpph pnnnpwnydwl
hwjyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

funphnipn £ wipgnud nput wuhwdwwwunwujuwunygwiu Ywd  swpnnudwd  gnpdwpp ‘qumblm nbwpnid
wudhowwbiu wnbinkljwgub) Fwuyhu:

LoJwd dwdlbtinhg ni  ubplyuwjwgywd hwjnbpp Ywpnn Gu  snhunwpydl Pwuyph  Ynndhg: SGnpdwpph
pnnnpwplydwu hwdwnp hwpyuynp § ywhwywub] gnpdwpph hbn Yuwywsd pninp hwunwpnebpp:

Pnnnpwpydwtu hwywht h wwwwufuwt 90 opjw dwdlybnnd Pwuyp Ywd Yybpwlwugh pnnnpwplynn
gnpdwpnph gnuwwpp pwpunwiht hwodht Ywd pwpunwwwuht  Yupwdwnph gpwynp wywwnwufuwt'  gndwph
ybpwnwpddwu wuhuwphunyeniup hhduwynpbing: Unwudhtu nbwpbpnd, pwpunwwwupht ywunpwéd dwunigbiny,
huwpwynp & wwwwufuwu gpnigyniup npwdwnpdph Ywd gndwpp ybpwlwugugh uwhdwuywsd 90 opjw dwdybinnhg
nw' blubny Jéwpwhwoywplwiht hwdwluwpgbph Ywunuubphg Yud w)) stwfuwnbujws hwuqudwupubphg:

Snudwph  YEpwlwuqudwu  wuhtwphunyejwt nbwpnd  pwpunwwwup sh wquuynd  Pwuyph  ufwndwdp
niutigwd hp wwpuwynpnieniuutiphg:

Wu nbwpnud, tpp pwpnny Juulwdth Ywd gindwpwpwlywu gnpdwppubipp Yuwwnwpdb) G pwpunwwwupu
wpwdwnpywd Jwplwihu gdh, odtipnpwdwnp Ywd gbpwdwiuup hwodht, L hhduwynpynd £ wnydjw] pwpunny
Ywwwpwsd nput gnpdwppp Ywulwdbh Ywd gbndwpwpwlywu [pubint hwuqwdwupp, www pnnnpwpydwt
gnpdupwgh wywpwhg htitnn Pwuyp Ywuwwpnd b ybpwhwodupy b pwpunwwwuh hwoght dninpwgpnd wjn
gnpdwnph dwuny wpntu huy quudywsd wninynuubipp, ninydbpp L wmniquupubpp:

Wju nbwpnd, bpp qindwpwpwlwu gnpdwnph hpwlwuwgdwu thwuwinp hwjnuwpbpdb) E pwuyh wotuwwnwygh
ynndhg, huswbu twlb Ydéwpwhwoquplwihtu hwdywpgbphg pwpwh nydjwiubph htwpwynp wpnwhnuph dwupt
hwoybwnynyeniu unwuwnt nbwpnud, pwpunh ybpwennupyndp juwnwpynd £ wuybwp:


mailto:card@conversebank.am
https://conversebank.am/hy/all-forms/

Converse
Qnpéwnunyeyniuubph/qnpdwppubph uwmwpdwu dwdlbnubp

Snpoéwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwiht hwodhg  gnpdwnuniegjwt/gnpdwpph
hwoJwndwl opp: Snpdwnunieniup/gnpdwppp’ Ywiudwd wnlnpp/uywuwpydwt Yanh nbuwlhg, Yupnn b
hwoywnyb| dhusl 30 opwgnigwiht opyw pupwgpnid: Snpdwnuntgjwt/gnpdwpph gnwdwpp pwpwnphg bGipwagnpynud £
wudhowuwbiu, huly pwpwwihtu hwoynd hwodwnynd k, huswybu twl pwpunwiht hwodh pwunywdpnd wpunwgnpynd
E, npwbu Ywunu, htnlyw| dwdybnubpnd’
UpPw hwdwlwpgnd Yuwnwpywd gnpdwnuniejniuutiph/gnpdwpputinh nbiwpnud hwenpn woluwwmwupwhu opp,
UpPw hwdwlwpghg nnipu Yuwnmwpywsd gnpdwnuniejniuttiph/gnpdwppubinh nbiwypnid 2-3 woluwwnwupwihu on
htiwnn:
Lwpunwiht hwodhg b wy pwuybphg thnfuwugnudubpp pwpunpht hwuwubih Gu nunund, npwbiu Ywunt, hbunlyw)
dwdybuinubpnid.
dhtusl nyjw wotuwnwupwiht opjw dwdp 12:30, Ll gnidwpp dnwnpwapyb) £ Ywd thnfuwugnudp unwgyb £
Pwulynwd dpusl unyt wofuwwnwupwiht opjw 11:00,
dhtusl njw) wotuwinwupwiht opdw dwdp 16:30, Geb gnidwpp dnunpwagpyb) £ Yud thnfuwugnwip unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opjw 11:00-15:00,
dhtusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwapyb) £ Ywd thnfuwugnudp unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwuyh wbpdhuwutbpny pwpwnphtu Ywufupy dnunpwgpywd gnidwpp, huswybiu twb Pwulyh bunbpubinn bW Unpuyg
pwul hwdwlwpgbiph dhongny pwilwiht hwadhg pwpwht thnfuwugnulp (pwgwnnyejuwdp pwpnwiht hwayhg
thnfjuwugnuubiph) hwuwubih £ nwnund npwbu Ywunu dhusk 5 pnybh pupwgpnud (UpLw  wpngbuhugu)jhu
yEuwnpnund nbluuhywwu Ywd dpwagpwiht fuunhpubph pwgwwniewu nbwpnid):
Snipwpwtginip wdujw wnwoht 3 woluwwmwupwiht opp gnpdwnpubiph gnidwpubipp Ywpnn Gu pwpunptu hwuwubih
nwnuw| uwhdwujwd dwdybtinubphg wykiih niy:
Lwpunwihtu hwoghtu dhongubipp Ywpnn Gu dnuwnpwagpyb) twb yéwpwhwoywpywiht hwdwlwpgbph Ynndhg
twjuwwbuywsd  wnwppbpwlubpny (pwpunhg pwpw, LGYunpnuwht npwdwwwuwlhg pwpwht  thnfuwugntd,
pwuyndwwnh dhongny gndwph dnunpwgpnd pwpwnht b wju), npnug nbwpnd gnwdwpp pwpunpu Yupnn
wynpwuw] wudhowwbu Ywd Ybwpwhwodwplwjp hwdwywpgbph Ynndhg ngjw; gndwph dnunpwgpdwt
Gnwuwyh hwldwp twhwwbuwsd dwdwuwwhwndwdnud: Lwpunwiht hwoyht  gnidwpubph  dninpwagpdwu
nGwpnd gnudwpp hwdwpynd £ dnunpwgpywd ndjw) gnpdwnunigjwt/gnpdwpph  hwoybigpdwtu opp: Npwbu
Ywunt udwuwuwinhw gnpdwnputipp hwoywnynd Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwulyp nput ywwwwufuwtuwwnynigyntt sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn bt wnwowtw| gnwwpp dwdwuwlwjhtu fugnwing Ywd npwgndny hwuwtbh nwntwne jud nwgnuing
whwhjwuwnt  hwdwp: Uwutwynpuwwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubph
wwwnbwnny:

Lwpuinp gdny Ywpnn £ duwynpyt) gbpwodwfuu Ywiuwd gnpdwppubph npny wnbuwlubph (hjnipwungubiph
wdpwagpdwu, wywnnwpényeh, wniphquh bW gupbwuph ninpunp uywuwpydwu Yenbpnd juunwpywd gnpdwppubp
L wju) wnwuduwhwwnynyeniuubphg. uywuwpynn pwuyh Ynndhg gnpdwpph ubplwjugdwu dwdybnubphg,
Spwapwjht fuunhpubphg, uwywuwpydwu Ybtwh Ynndhg Yuwwwpdwsd hbinygdwpubiphg/hbunybpwnwpébphg, objwju
nbdhdnuWd  Ywuwwpywd gnpdwppubiphg, Pwulh UYnndhg uwhdwudwsé dhounpnwddwpubphg, wpwwnpdnyph
thnfuwuwydwu gnpdwppubphg W wyu:

Lwpunh wngpwydwu nbypnid

Pwuyp pwuyndwwubph Ynndhg wngpwyywsd pwpunbpp nnipu Gu pbpdnd pwuyndwinhg wnwybjwgnyup 3
wluwinwupwiht opnjw pupwgpntd.

Pwuyp Ynndhg prnupywsd' wngpwyywsd pwpunbpp tplopjw dwdlybnnid bupwlw Bu npwdwnpdwu

pwpunwwwuubphu:

Pwuyh Ynndhg prnupywsd' wngpwyywsd pwpunbpp Pwulynd ywhwwuynid Gu 30 op, wjuhupl pwpnwwwup

pwpwup htin unwtwint bywwwyny whiwp £ Pwuly ubipyuwjwuw pwpwnh wngpwydwu opjwuhg 30-opjw

dwdybinnud:

Lwpuh pinfwynpnd b hwyyh uwnbgnid

Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbonnieniuphg' pwpuwihtu hwoyny 6 wdhu b wybih
opswlwnniiniu sihubiint nbwpnd Pwulup Ywpnn £ dhwynndwupnpbu uwnbgut pwpunwiht hwohdp W pinywynnt
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pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wmbnblwgubiny, husp, uwlwiu, sh uwhdwuwthwynd Pwuyh
hpwyniupp' pp hwunby pwpnwwwuh nubgwsd Jdwpwihtu  wwpuwynpnyeniubph Yuwwpndt wwywhnybint
uywunwyny hwlwwwwnwufuwu gnidwpubp quudb] pwpwnwihu hwayhg:

Pwult pp bwpiwdtinungyuwdp Yupnn £ pinfwynply pwpyp U uwnbigbly pwupypught hwiphyp, htplyw; nbupbipnid.

pwpuwwwup Pwuyh tuwwndwdp niuh dwdybinwug ywpunwynpnieniutbp,

pwpunuwwwup dwdwuwyht sh Yuwwnwnb vwlwqubpnd uwhdwudwd Jéwpnuwiubpp,

whnwlwu ppwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnye)niu,

Pwulu hp Ynnidhg Ywwwpynn dnuppnppugh dwdwuwly hwjntuwpbpt £ Ywulywsdtih gbndwpwpwlw,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniejniuubin/gnpdwppubin,

Puwtlyp yuwpnn £ wwwpinljudnply pupgp b wywuwnbgbly pwpgughts hughdp, Geb.

pwpuwwwup dwpb) £ dwdytitnwug wywpunwynpniejniuutipp,

pwpunwwwup Yyéwpt £ uwywqutipnd uwhdwujwd ydwpnwdubpp,

whwnwlwu hpwywunt dwpdhuubphg unwgyb) E wywpinuynpdwu hwdwwwnwufuwt gpnientu,

Pwulu hp Ynndhg Ywuwwpynn dnuhpnphugh dwdwlwly hwjntwpbpwsd Yuulbwdbh qbindwpwpwlywu
gnpdwnuniejniuttinp/gnpdwnputiph gény uwnwgbl] £ pwuwydnp Ywd gpwynp hwjwunnd  nputg ng
gbndwpwpwwu hubint yepwpbipjw:

Unwushu nbwpbpnd Pwulu hpwywunt £ uwl ubthwwu bwiuwdbnunigjwdp pwpup nbnunpb) dhowqquihu
pinjuynpdwu hwdwlwnpgnwd, et wnlw £ wprnwuwhdwujwu Gpypnud sfhwgnpywd ogunwgnpsdtiint hpwlwu Juwug,
nph nbwpnud  pwpunwwwup  wwpowynp  £oJéwpl] uwlwqubpnd  uwhdwudwd  dhowqquiht  pinjuynpdwt
hwdwlwpgnid nbnunpdwt Jéwpp' wulwlu pwpwnh pinfudnpdws Ywd hwyyws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwuwdwyt] wnwyb) nhuywiht Gpypubipnd pwpnh Yhpwndwdp
gnpdwppubiph Ywwwpndp b wpgbjwthwyb) pwpwnp, Geb pwpnh wjwiutpp (pwpwnh ybpguwdwdybinp, CVV2
dwdlwaghpp) huintipubin dhowywpnid dh pwuh wugquwd ufuw £ dnunpwagynbi:

Lwpunp yEpwpnnupynid

Lwpnwnbipp Gupwlw Gu ybpwpnnunpydwu.

Shahywlwu Juwudwdph nbwpnd® $hghywwbu thnfudnd £ pwpunp b PIN-dwdlwghpp (Juwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupylwt nbwypnd pwpunwwwup Pwuyhtu hwusdund £ Juwugwsd pwpunp:
Lwpwh Ynpunp/gnnnieyu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® $hahlwwbu thnfudnd §
pwnuwp, pwpuinh hwdwpp, PIN b CVV2 dwdywapbpp. nbiptinwiht pwpuintiph nbwpnid thnfuynid £ bwle pwpuinp
gnpdnnnigjwu dwdlytwnp (uwhdwudwd pwpunp dwdybunh swihny):

PIN-6wdlwanph Ynpuwnp nbwpnd® thnfugnd & dhwju PIN-dwdlwahpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwprnwwwuh wudwlu, wqquudwu hnpnfungjuwu nbwypnd® Shghlwwbu  hnfudnd £ pwpwp L PIN-
Swoélwahpp: Wn nbwpnid pwpnwwwup Pwuyht £ hwudund pwpunp:

Lwpwnh nbuwyh thnhnfunipjutu nbypnid' Shahluwbu dinfudnid § pwpup, pwpunh wbuwyp, pwpunh hwdwpp,
PIN L CVV2 dwdlwantipp. nbiptinwiht pwpwnbph nbwpnd thnfuynud £ bwle pwpinp gnpénnniejutu dwdybivp
(uwhdwudwsé pwpunph dwdytinh swihny): Unfwjnipjwu nbiwypnd (Geb  thnthnfunyejwt wwwndwnp pwpwnp
Ynpnwuwnp sE) pwpunwwwup Pwuypt hwudunwd £ pupuinp:

Lwpuinph gnpénnnipjwu  dwdybinh wdwpwht $hghlwwbu thnfudnd £ pwpwp, pwpuinph dwdybivnp b PIN-
dwoélwahpp, huy hht pwpwp pwpunwwwup Ynndhg Yepwnwpdynwd £ Fwly unp pwpwnp unwtwnt wywhhu:

Lwpnbpp Jwnwdwdybn Jupnn Gu Jdbpwennupyyt; pwpnp Jbpguwdwdytnhg 3 wdhu onun: Lwpuinp
gnpdnnnigjwu dwdybnh dbpwlwugqudwu nbwypnd hwéwfunpnp wbwnp £ wwywhndh ndjw) pwpunwnbuwyh hwdwn
uwhdwuywsd uywuwpydwu Jéwpp:

Pwuyp' dwdlybnh wdwpwhu wpunpnnn Jbpoht 15 opbph pupwgpnyd, wnwug pwpunwwwuh [pugnighs
hwdwdwjuniejwu, Ywpnn § yepwpennunyt| pwpunp:

NEpGwnwyhu pwpwnbp.



Converse

Pwuyp Ynndpg wywundwwn Jbpwennuplynd Gu hwodpt' ndjw) pwpunwwnbuwlh hwdwp uwhdwudws dby
wnwpyw uywuwpydwtu yéwphtu hwdwpdtp gnidwpp swihng npwlwt duwgnpn niubignn pwpunbipp, pwgwnnigjwdp wju
pwpunbiph, npnug dwuny uinwgyb £ sytipwennupydwu dwuhu gpnuegntu:

Lwpwbph yhpwennunpldwu gnpdpupwgt hpwhwuwgynud £ b wjwpunynid £ hwoybinnt wdujw pupwgpntd:

ungupyuwyhte pwpinkp.

Ugunndwwn Ywpnn Gu ybpwennuplyb) pninp wju pwpwnbpp, npnug gdny hwéwfunpnutipp.
wpipnywy  dwdwbwhwlunpyuwény hwojuplywihu pwpwh gnpdnnnigjwt  pupwgpnd skt niubighp 5
wuqwdhg wybih b hwupwgnWwpwiht 10 hwqup << npwdp (Ywd hwdwpdbp wpunwpdnye) glipwquugnn
dwdlytitnwug wwnpunwynpniejniuutbp,
wnwug wmpntywy dwdwbwhwlupuwséh hwowplywiht pwpnh gnpdnnnipjwt pupwgpnid skt nubigh)
hwupwgnwwpwihtu 60 opp gbipwquugnn npwgnw/ubp/:
Uyunndwwnn  Jbpwennupydwt  wnwoht  wwjdwup  pwlwpwpdwt  nbwypnd  Juplwiht  uwhdwuwswihu
wywnndwwn YGpwennupyynd k, Get pwpunwwywuh Jupywiht wywwndnyejniup (UMW gbynygh hwdwdéwju)
npwlywu £ b hwdwwwwwufuwund £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubipht:
Wu nbwpnud, Gpp hwéwfunpnh pwpunp dwdybunp pwund £ ndju) wdundd, uwluit Jupyuwiht uwhdwuwswihp
Yupdbyybpwyupyti £ pwpunp dwdybnp pwlwint wduht bwfunpnnn 6 wdhutbph pupwgpnd,  www
hwoqwnlwjht pwpwnp Yyepwennupyynd £ wynndwn:

Cwoywuplwiht  pwpwnbpp  Jwnwdwdybn  Ywpnn  Gu dbGpwpennupyytp  pwpunph o dbipguwdwdytitnhg
wnwybjugnyup 3 wdhu onun: <wowplwiht  pwpup  Jwnwdwdybin  Yybpwennupydh wiy nbwpnud, Gpp
hwéwfunpnp  hwodwplwjh pwpwh gnpdnnnipjwt  pupwgpnd sh niubighp 2 wuqwdhg wybh dwdybtitnwug
wwnuwynpnijniuubip:

Wu nbwpbpnw, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywuwwpyty b Jupluiht uwhdwuwswihh ujwgbignid,
www Ybpwennupydwu hwdwp hpdp £ punniugnd ndjup wwhpu gnpdnn uwhdwuwswihp, Geb hwéwfunpnp
uwuwwbu sh ubpyujwgpt nhdnd wy uwhdwuwswihh npwdwnpdwu hwdwn:

“hg/hwybywi pwpuntipp
Ny nbghntun hwbwhunpnubpphtu npwdwnpywd pwpwnbpp
Tpwdwlwu dhongubiph b ywpunwwndubiph gpuwydwnpdwdp hwodwplwihtu pwpuinbpp

Wu nbwpbipnwd, tGpp hwoqupwiht pwpwnp ybpwennupydwu hwdwp Yujwgyb) £ pwgwuwwt npnonud, pujg
hwoqwnlwjht pwpwnh gony wnlw k ninlu sdwpywd wwpunwynpniejniu, pwpunp sh thwyynid:

Uywnndwwn  Jbpwennupydwtu  wywjdwuubpht spwdwpwpwd  hwodwpluiht - pwpnbpph Juplwihu
uwhdwtwswihbpp  nunwpbgynud  Gu - hwodwplwiht pwpwnph  ybpouwdwdybinnhu  hwonpnnn  wdujw  wnwoht
w2luwinwupwhu onp:

Lwpunh/pwpunwihtu hwyh thwlynid

Lwpunp Gupwlw E thwlydwu hbnlyw| nbwypbpnud.
pwpuh dwdybinh wwpunpt sybpwennunpydwt nbwpnid,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu ybpwpbnw] pwpunwwwuh gpwynp nhdnwdp unwuwint wwhphg 5 (hhugq) pwulwhu
opyw pupwgpnud Pwuyp Ynwnwpbguh pwpwh uywuwpynwdp:

Lwpuinp b Juwplwjht uwhdwuwswihh gdny wwpwwynpnyeniutbph wnwniejwu nbwpnud hwldwt nhdndp
Ywpnn £ punniub) dhwju wyn wwpwwynpnyeniuubph dwpnuwihg hbwn:

Tpwlywu duwgnpn niubuwine nbwpnd hwwhunpnt wiu Yupnn b unwuw| nhdndp ubplwjwgubiing hbwun 45
op wug. Upqwd dwdytnnud hutwpwynp wwpunwynpnieniuubiph wnwowgdwu nbwpnid hwéwfunpnp wywpuwynp &
dwpb] wnwowgwd gbipwdwiuup 5 pwulwihu opw pupwgpnid:

Lwpnp  uywuwpydwu nwnwpbgdwtu  nbwypnd  pwprnwwwup  swpniwynd £ wwpuwynpnginitu L
wwwnwufuwtwwnynipntt Ynpb win gnpdwnunigyniuubiph/gnpdwpputiph Jéwpdwt hwdwp «npnup  Juwnwpybp Gu
Uwfupwt pwpuinh uwywuwpldwt nunwptignwp W/Jwd pwpunp Putuypu hwudubip (nsuswgubin):



Converse

Pwlyjws pwpwnp hwyyh duwgnpnp Gpbp wiujw pupwgpnid sogunugnpébnt nbwypnd quudynd £ 1,000
<< nppwd  jnipuwpwugnip GnwdujwYyph hwdwp, Gt duwgnpnp thnpp L 1,000 << npwdhg/hwdiwpdtp
wpwwpdnyphg, wyw quudynid k wipnng duwgnpnuwihu gnidwpp b hwohdp hwyynud k:

Lwpup hwlydwup hwonpnnn Gpypnpn wwpyjwiuhg ufuws hwrghg wiuwlywu quuadnd k 15,000 <<
npwd: Unyt uwwughup sh Yphpwnynid, el hwéwjunpnh npuk hwyyny Yuwmwpybp Gu gnpdwppubp Yud yEpghuu
Pwulynd niup gnpénn wjwun Yuwd npul $puwbuwynpnid, pusybu twb sh mwpwsynd opbupny uwhdwuyjws
Ywpgny wpgbjwuph wnwly quuynn pwuluwiht hwypdubph ypw: Geb Gpynt mwph b wybih gnpéwnunipiniu
shpwywuwgyws hwyyh duwgnpnp thnpp £ 15,000 << npuwidhg/hwdwpdbtp wpnwpdnyphg, quudynd £ wdpnng
duwgnpnwyhu gnwdwpp b hwhyp hwlynd k:

NMuwnwujuwuawwnynipntu

Pwtyp wunpwuppwtiwnpynipynils sh Ypnid.

Stjuuhywywu Ywd Pwuyh gnpéniubinggjudp sywjdwuwynpywd nplut ywwndwnny 3D Secure wuywmwugnipiwu
gunuuwpwn sunwuwnt b npw wpryntupnud gnpdwppp fuwthwuybint nbwypnid:
Npuk pwuyndwwnd, Ywufupluwgdwt Ywd wnunph b vywuwpldwu Yeond (wyn pynud’ hunbpubunwihu
dhowywjpnud  gpwugywd) pwpwnp suywuwplydwt Jud npwiug  woluwwnwuph  fuwthwudwt  hGnbwupnyg
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpun Juwwpdwd wju  gnpdwnunieniutiph/gnpdwnputiph  htunbwupny  pwpunwwwupt ywwnbwnjwd
uwutubiph hwdwn, npnup hpwlwuwgyb Gu.
dhbnnwpngbunpuwjht (shwwjht) pwpwnh dhongny’ PIN-5wdlywgnh dnunpwgndwdp,
dwqUpuwlwt dwwwybuh Ywd shwyh $hghhwwbu pupbpgdwdp, Ywd CVV2 dwdlwagnph dninpwgpdwdp bW
pnnwnpynn  pwubyh Ynndhg ouwiu hwyjwuwnwgpdwtu unwgdwdp  (wuqwd  wiu  nbwpnd,  Gpp
gnpdwnunigjw/gnpdwpph wunnppwgpht wnlw unnpwgpnieinup wwppbp £ pwpunwwwuh thwunwgh
uinnpwgnniejnuhg),
odwju nkdhdnud, beb npwup Ywuwpyb) U bwfupwu hwbwfunpnh Ynndhg pwpwnp Pwuyht Yyspwnwpdubip
W/ywd pwpwunp dhowqquiht pinjuynpdwt hwdwwpgnud mbnunpgwsd sihubne dwdwuwwhwunywdnid,
3D Secure hwywuwnwgpnud unwgwd, huswybiu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Ywjpbpnid Yuwwnwnpyws, uwlwju 3D Secure hwjwuwnwagpnid sunwgwid wngwug
gnpdwnuniejniuutipp/gnpdwppubiph hwdwp:

Lwpypwuuiip wunpwuppwbunpynipnit - sh pmd  odjwyu ntidhdnid Yuwwwnpjwsd wju
gnpdwnuniejniutinp/gnpdwnputiph hwdwn, npnup Ywwnwpyt U pwpunp dhowqggquihtu pinjuynpdwu hwdwlwpgnid
nbnunpywd |hubnt dwdwuwwhwwnywdnud:

Pwuyh htnn hwnnpnuygdwu Gnwuwly

TMnip ppwyniip mbbp hwnnpnulgdly «Unuybpu Pwtl» PPL hbp Aip bwpptyppwsd Gnubwlyny'
thnuypughtt: quwyh dhongny Yud Elpppnuughtt Gnwawlyny: Ejlpppnbughtt Gnutwlyny  ipGnblunpyniyeyu
uipuwgndt wdbbwhwpdwpwybpt F' hwuwbbih £ 24/7 nbdhdny, qtipé E prpuyht phnbiunpynipyui Ynpuiph
npuljpg b wupwhnymd k quinpiptipniayni:

Lwnyuwépubiph, mbntlwupubph b wyp mbntYnipjniuutph npwdwnpnd (bEpwnyw; LUK)

Lwnquwéph mpwdwnpnd £ opkuunpnipjwdp W/ juwd ywyjdwuwgpny uwhdwujwsd yuppbpwywuniejudp
hwwlunpnh twiupunpwé nuuwyny® 0,
&L opbuunpnipjudp W/jwd yuwyjdwuwgpny uwhdwujws yuwpptpwlwunipjudp EEYunpnuwhtu Gnwuwyny
wpwdwnpjws punjuwspubph’ hwwlunpnh gwulynipywdp hwybpyw] npwdwnpnd Yyipghuhu twpupuwnpbih
Gnwuwyny b bwlupuwpbjh dwiwtwwhwwnywsdh hwdwp (Jnipwpwuginip dwiwbtwwhwnyjwsh hwdwp dkY
wuqud)' 0
Lwnjuwéph wpwdwnpnd twhunpn Ynbpnd uwhdwujws wwppbpwywunipyniuhg pugh”

dhusl 3 nwph Junbdnyeywu' 1,000 << npwd

3 wwph b wybh Junbdnipjwu (Fwuynd ywhwywudwsd |hubine nbypnud)' 3,000 << npwd
Swppbtp hwunmwwnyeyniuubp ubplwywgubint hwdwp wnbntYwup

UbYy wdujw pupwgpntd pwgdwsd hwohyubiph nbwpnuw” 5,000 <L npwd

Udtih qun pwgqwsd hwohdubph nbwpnud* 3,000 << npwd



Converse

Qwyyp/hwahdubiph dSuwgnpnh W/ {wd opgwtwnnipjw dwupht nknlwup' Pwulh hunbpubnwh Yuyph
dhongny ubipyuywgyws hwynh hhdw Jpw' 3,000 << npwd
Stnklywupubp/qpnipyniuubp Yuwmwpjwé gnpswppubph yepwpebpyu
Uhusl dbl wdudw Junbdnieiniu niubignn gnpdwppubiph hwdwp' 3,000 << npwd
Uty wduhg wybih qunbdnyeyniu niubgnn gnpdwppubiph hwdwn' 5,000 << npwd
QGnpswpph Yuunwpdwu hhdpbp, b wy hwunwpnebph ywwtkuubp (nipupwginip hwuwnmwpenpeh hwdwp)
Uhusl 1 wdhu unbdnieniu niubignn' 1,800 << npwd
Uhusl 1 tnwph Jwnbdnieniu niubignn' 3,000 << npwd
Uty wwpnig wybih Junbdnieyniu niubignn' 12,000 << npwd

Uy Swnwynipyniuubph uwluqubp (uEpunyw LUK)

Lwnquwépubph Yuwd wy hwuwmwpnebph thnunwht wnwpnid
Ubphwipwwybypwlwt L UL 0
Uhgwaqujht
Opbupny U wwjdwuwagpny uwhdwuywd |hubnt nbwpnid” wnwpdwt dwnwjnieintup dwnnignn
Ywqiwybpwnyejwu Ynndhg uwhdwuywsd uwlwagh
Uy nbwpbpnud’ wnwpdwt dwnwjnieiniup dwwnnignn Yuqiwybpyniyegjwt Ynndhg uwhdwuywd uwlwght +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunwpnpetph® Muundphpwlwsd wnwpdwl thnunwiht wnwynipju dhongny
wnwpnid
Lbphwupwwybunwywu b UL 3,000 << npwd
Uhowqquiht' Unwpdwu dwnwjnipniup dwwnnignn Yuqdwlbpwniegjwu Ynndhg uwhdwujwsd uwlwaghu + 3,000
< npwd

Unyt hwéwfunpnpt inbnblwiph U pwnywépph dhwdwdwbwlyw ppuwdwnpdwi b (pntlwiph nhdwg qubdnid bwpiwpbudws
(hutne nGwpnid quitanidp yupwndmid E dhuyl (ninklwph nhdwg:

Uthhg wybh gnpdnn hwphy nibbbuwne wuwpwquynd nhywpldmd Fwdbih Jun pugdwé hwpdh pugdwt wduwphdp' wilwfu
ipbnbywupnid upwnybnt thwuphg:

<Enwhwp Juwh Jhongubp

Pwuyp Swnwjnigniuubpp dwwnigynud G bwb hbnwhwp  Jwwh dJdhongubpny, npnug  wwjdwuubpp
ubpywjwgywsd U hbwnlyw| hnnwubpny'

Converse Ungwiug Pwul / Converse Mobile -
SMS - Converse / USSD -

Pwuyndwintbp U Yuufuhjugdwh Yhnkp

Pwulyh pwulyndwwnubph gwuy’
Pwulyp dwubwdninbph gwuy’

Uuhpwdbyn thwumwpnpbtph gwul

“hdnwd - hwywn
Uudp hwuwnwwnnn thwunwpenine, <wupwjht dwnwjnyeniuubph hwdwpwuhy Ywd nbntlwup <0< sunwtwint
ybpwpbnwi (sh wwhwueynud, Geb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)

Cwpjwplwyhtt pwpwnp pypnid* twb
Snpdwunnth Sbwpeneh ypw' wnbnblwup wotuwwnmwuph Jwiphg, npnbin wbwp £ ugdwsd |hup gpunbgpwd wwaownnup,
woluwwnwuph unwdp b gnun wotluwnwywndh swihp (sh YyGpwpbpynd npwdwlwu dhongubpny wwwhnyqwsd
hwoqwplywihtu pwpwnbphu): StnGlwuph wpwdwnpdwu dwdybwp sybwp £ gbpwquugh 20 opwgnigwihtu opp
(woluwwnwuph Jwjhpg wbnblwupp sh wwhwugynwd, Gt hwbwlunpnp nhdbint wwhh npnyejwdp wnujwqu
uwfunpn 6 wdujw pupwgpnud woluwwnwywndp unwgtl b Pwuyh dhongny) Ywpnn § ywhwugyb) uwl gnpdwiinnth
Ynndhg npwdwnpynn nwpblwt wuthwwwwu hwoybnyniyejwt ywwndtup
Uy Bywdnunubpp hhduwynpnn hwunmwenebp (wnlwjnyejwu nbwpnid)
Atnuwplywwnhpwlwu gnpdniubinyejw hpwlwuwgdwu nbwpnid’
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<wpny Yéwpnnh hwogwndwu hwdwp (L{4.<L),
SGpwugdwt Jywjwlwi (nbnblwup wbinwlwu ntighuinphg), jwunuwnpnygniu (wnwniejwu nbwpnd),
Pwdubtiinbiptiph L mmuopbuh wudp hwuwnwunnn thwuwmwenpetn,
Qnpoénutinypiwu nyjw| mbuwyny qpunybint pnyunynygju thwuwmwenebn,
Shuwtuwlwu b hwplwiht hwoybnynieniuubp' hwunmwunydwsd hwplwihtu Jwpdhuubph Ynndhg,
dbipoht 6 wdhuubiph Glwdnunubph W dwiuubiph gpwnnwiubp (wnlw)niyejwiu nbiwpntd),
Pwulwjhu hwohyubiph owpd (wnlwjnigjwu nbwpnid),
Stinklwup MEY-hg whwnnejwu hwunbw Ytipghtuhu niubigwsd wwpunwynpniejniuutiph Ytipwpbipjuwy,
Phqubiuh ybpndniejwu hwaybinynieniu:
Uuhpwdbywnipjuu ntypnid jupnn Gu wwhwugyb| twl wyj hwuwmwpnebp

NuwnpnipjniLu

Upiqpwpdnyph thnfuwpdbph thnhnpumpyudp  wuwydwbwynpdwé Gupnn £ shnfudly qpupbluwt thwupugh
ipnynuwnpnypp b Jupyh Jwpnidubph d6énipyniip:

Luwpipughtr hwzgh wpdnyphg pwppbpydnn wpdnypny wppbpyph jubfuhugdwh, wnlupph b vywuwpldul
Yyppmid Juupuwpduwd qnpdwppubiph nbypnmid wppupdnyph thnpuwbwlydwt dwdwawly gnpénid E Pwulp
Yynndhg uwhdwadwé 2% dhgunpnujbwp: Pugwnniygymt &b Juqdnid UUL pnpupny b Gypmynyd Juipupywéd
gnpdwppubpp:

Puwppughtt - hwpdh  wpdnyphg  pwppbpynn  wpdnypny  qnpdwpph  hwjwupwgpdw b thwuypwugh
hupybgpiw dwdwtwl Ghpwnynn thnpuwpdbpubpp qupnn Gu qpwppbpdt;: <wjwupugpdwt dwdwinuly
Yhpwnynid G ArCa/Visa/Mastercard  Jbwpwhupjupyuyhti  hwdwlwpqgbph  Ynndphg  uwhdwiwéd
thnfuwpdtpubpp, hul gnpdwntuniyyut/qnpdwpph huwpybgpdwt dwdwbwly Yphpwnymd E Pwulyh Ynndhg
gnpSwnuniypyuti/qnpowpph hwyybgpdw opjwti twfunppnn pwuluyphti opjw wjwpiph hwdwp vwhdwbydws
UUU pnpuph thnfuwupdbpp: Pugwnnyaimtt G Juqdmd Visa Jéwpwhwyjuplughtt hwdwlwpgh pwpipbpny
Gypnyny Yunpupjwé gqnpdwntinypyniitbpp/qnpdwppubpp, npnug hwpybgpdwt dwdwtwly Yhpwndmd £ Pwlyh
Ynndhg qnpdwnunyeywti/qnpdwpph  huwpybgpdwt opjwiti twfunppnn pwtluyhti opjw wywpiph hwdwp
uwhdwudwé Gypngh thnpuwpdbipp: npuwpdbpubiph qpwppbpmpyut hbyp Juwdws wpdnipughtt b wy nhuljph
hwdwp Pwtlp wupwuppwbunpynipynit sh Ypnid:

abp Ynndhg wwpippunpnypynitip shunpuipbne yud phph Jupwpbine nbypmd pbp wyfuwipwipuyht opyw
pupwgpnid  wyn pfyuibbpp  Yyppwdwnpdb Juplughtt pnipn,  npepln - duwygnpdnid £ 36p  Juiplught
wunpdnysyniip: dunp Juplyuyhtt wunpdnigymt mabbuwp hGypwquymid Yupnn £ junspunnipl Jupyp uypugdwi
hwpgmud: tip hpwyniip mubp Jupluyhti ppmipyghg pupbliw J&y wiqud wudbwp upwbwy A6p Juplughti
wunpdnipywt qblynygp:

atp gnypp Yuwpnn k opbupny uwhdwawé Jupgny pnuwqubdlb), Gpb Mnp dudwbwypt squipupbp A6p
innynuwgnidwpubph b Jupyp gnidwph dwpmdubpp:

Pwulp, «®Pnnbiph pJugdwt U whwpblysnypyut phuwtuwynpdwt nbd wuwjpwph dJwupti» << opbupny
uwhdwiujwéd hwwfunpph wuppwé numdbwuppnypyut byuwpwlyng Jupnn b hwbwfunpnhg' «Swuwshp pn
hwéwfunpphti» («Know your customer») uljqpniiph hhdwt Ypw wwhwtoby |pwgnighs thwupwenptp Juwd wy
intnkYynipymiiulp, puswybu bwlb pwbundnp hwnnpnulgdwt ptpwgpmd jpugnighs hwpgbp pwy hwéwpunpnht:

Oypwpbpypyw huppdubiph hwpluyhti hwdwwuwpwupuwanysywtr wlph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL Junwywpnipyut hGyp Yupwés hwdwduytwgph wuydwbbubpht hwdwwwipwupiwi,
atp' UUL hwplupnt hwbnhuwbwm hwbqudwipp wwpqbymt hwdwp, Pwblyp Jupnn b ppwlwbwgbly
Inwgnighs qpnblhunpynipuwt hwdwpwqpnid:

Pwuly ppwywunt E thnhnfuly b jpuwgbly dupnigynn Swnwynipymbbiph uwlwqbbpp' wuwydwbwgpny
uwhdwtjws YJupgn OSwungbing wyn Jwupti  hwSwpnpnubppht' ubhwlwt  ptpbpubgpughtt  Fonid
( ) hwnnpnuqpnipymtt  hpwwwpwlbing, Pwblyh qpuwpwdpmd hwppwpwpnipiniaubp
thwlgubimt dhongny, thnuppny Swanigmdu wnwpbym dhongny b hwéwfunpnph Ynndhg ptuppjwd Pwtiyh Ynndphg
wnwowplynn wy; Gnuwtwlubpny ppuwdwnpbint dhongny, npp hwdwpynid F <wbwpunpph wuyppwé hpuqblynid:

Lwpypuyhtt huphyp b ppwunid Gnuwé npudwlw dhongubipp ipiopptiint hwbwpunpnh hpwymapubpp Yupnn
G uwhdwbunpwlyby nuupwpwuh Jénny nuupwlwt wlpbph hwpunpp Yupupnidt wywhnynn dwpdhuubph
qwd hwplyughtt Jwpdpuubph Ywd opkupny uwhdwbdwé [upgnd wy ppwdwunm dwpdhuubph Ynndhg
ubpuywgywd hwypiph hhdw Jpw:

Unwltg hwéwfunpnh Qupqunpniyqutt  hwydhg nppwdwlwt  dhongubph pntwquuémdp Yupnnp F
hpwhwtwgyly nuupwpwuh Jénnd nuupwluwa wlppbph hwpyuwnpp Gugpwpnidt wywhnynn Jwpdphbubph U
hwplyuyhti dwpdptubph Ynndhg ubpluyugdwdéd hwpph hhdwt Jpw: Tpwip wpypwgnpnid G hwéwfunpnp
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