Converse
«Unuybpu Pwul» PPL Ynnihg wnwowpyynn wouwwmwywpdwihtt Jéwpwihtu pwpnbtp b Juplught
uwhdwuwswihbp' wuhwn nhdnpnutiph niypnud (lunwdp 2)

([Gwpdwgyti £ 24.10.2022p.

Jd6wpwjhtu pwpnbph hhduwuw wuydwuubp
<< ywhnwYwu junwjwpdwu optuunhp, gnpéwnhp b nwuwlwu dwpdhuubp, huswbu
QGnpéwwnnt juqiwlbpynipjut  twb tpwiug wnwusutwgywé Yunnigwépwihu unnpupwdwunidubp, nbusnipyniuubp b

gnpdniubinyejwu ninpwn wnpupbp dwpdhuubp (pwgunnipyudp lunudp 3-ng uwhdwujws Yunnygubph)
Uppniejut, Jawlnypeh b uynpwnh
Lwpunp wujwund Visa Virtual Visa Classic / Mastercard Standard Visa Gold / Mastercard Gold
Cwdwlwpg Visa Visa / Mastercard
Lwpwunh mbuwy NHapGunwihu / <wdwpyuwihu
Lwpwnh gnpdnnnipjut dwdlbkwn 60 wuhu

<< npwd, UU'L nnjwp Ywd Bypn, pun npnwd, UUL nnjupny wd 6Ypniny inpwdwnpynud £

Undnyp pwgwnwwbiu nbpbunwihu pwpwn' Glubiny unwgynn wotuwnwywpsh wpdnypehg

Lwpwnwjhtu hwyyh 800 << npwd . .

DUl Jau i 100 << npwd’ wduwlwu 800 ££ npwd’ wduwlwu
Ybpwlywugquynn.

:‘éjﬂ‘z:“lﬂu :w;:‘dﬁ:jwi‘u;‘qlh Jowpdwt wpnnujw| dwdwtwwhwnywdng b wnwug wpnnujw| dwdwtwwhwunwdh'

dwdltin anponnnte) dhtisle pupiph gnpénnnupywt dwdybpnh wywppp' Yapwennuwpldwt htwpwynpnuysywdp,

wnwug Ydwpdwu wpuntjw| dwdwuwlwhwnywdh ujugnn uwhdwuwswihny' 60 wdpu:
Jdwplyuwjhtu uwhdwuwswih

Lwqugnyup 100,000 << npwd
2nin wfuwnwywpsh
L Upwnnujw) dwdwtwlwhwunywdny Ywd wnwug wpunntjw| dwdwuwywhwwnyjwsh, b
2nin wfuwnwywpsh

Uhush e Unwug wpwnnujw| dwdwuwlwhwwnywdh, ujwugnn uwhdwuwswihny, Yud dhwju
nin wfuwnwywpah
i Unwug wpwntjw| dwdwuwywhwwnywsh, ujwugnn uwhdwuwswihny

Uwwyu ng wybih, pwt 3,000,000 ££ npwdp 8,000,000 ££ npwdp

JdwplYuwjht uwhdwuwswhh
ogqunwqgnpdjwé dwuh nhdwg

hwjwplynn mwptlu
wujuwuwlw nnlnuwnpnyp

Swpblwu hwuwnwgh
wnnynuwnpnyp

15%

16.17 -16.71% 16.17 - 17.99% 16.17 - 24.00%

Unbijbpu Pwalyp'

NHiptunwihtu b wnwug wpunnujw) dwdwuwlywhwunywsdh
hwoJwpYwjhu pwpwbp - 0%

Upunntjw| dwdwuwlwhwindwdny hwodunlwihtu pwpunbip - 2%
<< wyy puitilpft

NhpGunwihtu b wnwug wpunnujw) dwdwuwlywhwwnywsdh
hwoJwpYwjhu pwpwnbp - 1%

Upunntjw) dwdwuwlwhwindwdny hwoyunlwihtu pwnuntip - 2.5%
Upipbpypnud gnpénn’ 2%, uwuqugnyup' 2,500 << npwd
Unbifbpu Pwalp pwblyndwipbbpnd

NhpGunwihtu b wnwug wpnnujw) dwdwtuwlywhwwunywsdh
hwoJwpYwjhu pwpwnbp - 1%

Upunntjw) dwdwuwwhwindwdny hwodunlwihtu pwpuntip - 2%

Pwulyp Visa b Mastercard Jéwpwhwjwpluyhu <& wyp pwlbph pwayndwipbibpnd
hwdwlwpgbph pwjuugywé pwpnbpny Yuufupyh NhpGunwihtu b wnwug wpnnujw) dwdwtuwlywhwwunywsdh

unpwiwnpdwt dhounpnuytwp hwaqwplwjhu pwpwnbp - 1.5%
Upunntjw| dwdwuwwhwwnydwdny hwoquplwjhu pwpuntp - 2.5%
Upipplipypnud gnpdnn pwbiyndwipbbpnid U uwwuwpydwt Yaiptpnd
NHpGunwihtu b wnwug wpunnujw) dwdwtwlywhwwnywsdh
hwojwplwjhu pwpwbip - 2%, ujuqugnyup' 2,500 << npud

Uwufuhyugdwt YEwnbpnd b pwuyndwwnubpnid
Ywufupyh mpwiwnpdw dhounpnuyéwp

« lmlu[bpu wal/» (ofalgy



Converse
Upunntjw) dwdwuwlwhwindwdny hwodwnplwjht pwpuntip - 2.5%,
ujwqugnyup' 2,500 << npwd

Lwuunpbuywé £ wngutig tnuwtwlny gnpdwpptiph ppuwlwbwgdwt hwdwp, sh pnywppynd Guigpwpby witiypup Jéwpnidtbn,
npntg Ybpotwlwt hwuypwindwl dwdwbwly uwpnn b wwhwteyby pwnpinh phahlywlywt wnluynipynit:

Uwwuwpydwt Jéwpp quaddmd £ hwpybppnt dwdwbwwhwipndwsh uygpmid b wwydwbwgph Junwdwdyby msdwi nbupnid
Ybpwnwnpddw Gupwlw st:

Lwiéwpunpnp nhdnidh hhdwb ypw Yupnn b quidyly bwlb qppwpblwi ippdwdpny:

Cunhwunip wuwydwuubp
Upuintyw) dwdwuwljwhwwnyjwsh wjwpwht ywpwmwnhp
ujwquqgnyu yéwp
Upwntuyw dwiwtwluwhwnyjwény hwoupyuwihu pwpnbph
ujwquqgnyu yéwpp sfuwwnwpbnt nbypnid dwdljtnwug
gnudwph ypw hwjwplyynn mniquiup

YwpYuwjht uwhdwuwswihh ognwgnpdywsd dwuh 10%

dwdllipuiig gnidwpp 0.13%-h suhny’ Yqpuwitigh
Jnipwpwitisinip opyw hwdwp

Jdwplwjht vwhdwuwswihh mpwdwnpdwu/wybjugdwu Spwdwnpynn uwhdwuwswihh / wytjugynn gnwwph 0.3%
dhwujwuq Jéwp (Uhpwnynid £ bwls Yapwpnnupynidutph ntupnid)
Jwpyuwjhtt vwhdwuwswihh tjuqbgnid hwéwlunpnh nhdnwih 0

hwdwéwju

Lwpunp Juplujht vwhdwuwswihph wybwgdwu nhdnudh
TV T 500 << npwd
Pninp wuhpwdbion hwunwpenpbiph tbpluwjwgdwu nbwpnid.
bplwt pwnuwpnid quptiynn Jwutiwégninbpnd’

nbpbunw)hu - 5 woluwwnwupwjhu op

hwoywpYuwjht - 10 woluwwnwupwih op

Epluwl pwnuwphg nnipu qiptynn Jwutiwdininbpnid’
nbptunw)hu - 10 wotuwwnwupwihu op

hwoqwnlywjht - 15 wofuwwnwupwh on

Lwpwnt wynhywunw £ 1 opdw pupwgpnid

Muwupwundwt b mpwdwnpiwt wnwybjugnyu dwdljtn

hwugbnid:
Uy wuydwuubp

Yisa Classic, Mastercard

Lwpunwnbuwly Visa Virtual Standard Visa Gold, Mastercard Gold
Spwidwnpdwt Yewp 0
Qwybtywi/Uhg pupunp mpwdiwnpdw
Shwtiug J6wp 500 << npwd 3,000 ££ npwd 0
Uulwuuhly qnpdwpputiphg 0
dhounpnwybwpubp
Uulwufuhy Ywufuhywgdwu

1,000,000 << npwd /

3,000 UUL nepun 7 200:000 €€ npwid /1,500 1,500,000 < npud / 4,000

Qnpéwppubph opwlywu wnwybjugniyu

uwhdwuwswih 2,000 bpn UUU nnwn /1,000 6ypn  UUL nnjwip / 3,000 Gypn
Ywpnn £ thnipnfuyly hwéwpunpnh nhdnidh hwdwéuwyb
LUwujuhjuwgdwu gnpéwppubiph opwywu wnwybjugnyu pwuwly 10 (Ywpnn £ thnthnfuyb) hwbwfunpnh nhdnwih hwdwdawju)
Pwulyndwunhg Yuwufuhjugdwu d6Y gnpéwpph wnwybjugnyu 500,000 << npuwd
uwhdwuwswih
3 1% (unp pwuwgnyus uwd Yepwpnnuplyws, uwluyb
Pwpnujht hwadhg Ywtfuhlh npudwnpnud 3% Puwtilp Ynnuhg uwhdwiws dwdlybypbbpnud

wnwug pwpup ubpluyugubin .
g puipwnp Ubpluljugy sppuidunpduis pupypughts hugdhg' 0)

dptisli 50,000 << npuwdp (pwguwnnygyudp Pwtlp swnwnyginibtibph nhdwg Yuigwpynn

Pwtlh npudwpyntpnd << npwd Ybwpnwubiph bwuwgpwlng ppwlwtwgynn Guibfuply dnuppbipp)' 500 ££ npwid
Ywujuhyh dninpwgpnid 50,000 << npwdp glpwquignn' 0
pwpwnwiht hwyyhtu UUL nnjup / 0
Gypn
Pwuyh Pwulyh Yunnigjwdpwjhu
Y6wpwjht unnpuwpwdwunidubph 0

wnbpdhuwiny wnwpwdpnid


https://www.conversebank.am/u_files/file/Ampopagrer%202019/Effective%20Aug%20calculation%20(2).pdf

Converse

100 - 50,000 << npwd' 100 << npwd
50,001 - 200,000 << npwd' 200 << npwid

Untijbpu Pwiyp' 0.2%
<< wyp pwiiltpp’ 0.6%

pwpwnwjhu Pwulyp Yunngjwspwjhu
hwyyhtu gniwph  unmnpuwpwdwunidubph
dnunpwqgpnid wmwpwéphg nnipu

Pwulyndwunny Yuufuhyh dninpugpnid pupunwghu hwayht

Upwwpdnypny unwgyjwé thnfuwugdw
L ot Cuwn opwlwt quwugdwu
Upuintjw dwdwuwlwhwwnyjwény hwyuwpluyhtu pwpwnbph
nbwpnid pwpwnwihu hwyyhg wyp hwygh hnjuwugnid

Pwulyh b &L "Mapb ' 0.5%
Putilh «dwpuyht itigh s €< wyy plupti 0.5%

pwulybph ArCa, - Lwipdwpluypb.
Nnpunw)y huswljupgniy Visa . Mastercard Hapbyuyhts 0.5% Upunntjw) dwdwuwlwhwndwsdny' 2%

2%

i pu:;'llh bnnud pwpwht Unwug wpwnnujw| dwdwuwywhwundwsdh' 1%
22::&[:51;‘: ll:r:;n;:wu Napbypwght’ 0.5%” + (1%, ujwqugnyup' 500 << npuwd)
Upwtpyph , <wpdupluyht.
Pwtly hwd G 9
Pﬁhuh wwwlﬂzpqw{::;l h pwulbph Visa, rtﬁszmjﬁhz on?{: S Upnnujw)  dwdwuwywhwwndwsdny' 2% + (1%,
p_wnmhg pﬂmm‘” M Mastercard b MIR £00 o é) D' yjwqugnyup' 500 << npwd)
thnfuwtignid pwpwht n Unwlug wpunujw| dwdwuwlwhwndwdh' 1% + (1%,
ujwqugnyup' 500 << npuwid)
Napbyught' 0.5%
E;J:il;‘:z:‘l:‘niwmhhnnq Pwulyh ArCa, Visa L Mastercard Lwpyupluyp.
' 90,
e pwpwnbph hwdwp Upunntjw) dwdwuwlwhwwndwdny' 2%

Unwug wpwninujw| dwdwuwywhwwdwsh' 1%
NMapbypuyht’ 0.5%
Lwpwn wpwn (wy Gnuuwyn ] Lwipqupluypt.
l|1n|:w!:lglﬁdn (Lt an Hapbyuyptr 0.5% Unliihjri/[ dﬂdwbwhwhwmt{wénq‘ 2%
Unwug wpwnnujw| dwdwuwywhwwdwsh' 1%
Jbwpwjhtu uwhdwuwswihh qpuquugdwu
nbypnid qpwquugnn gnudwph byundwdp  YEpwquitigng gnidwpp 0.13%-h sunhny’ Yqpwitigh jnipwpwisynip opdw hwdwp
Yhpwnynn ninyd
Unpgpwé/gnnugjuéd/Juwuydwéd pwpnh, pupnp nbuwyh

thnthnjunipjw nGwypnid unp pwpwh wpwdwnpnd 2,000 << npud

Lnp pwpwnh nhdnud-hwynp jud gnpénn pwpnh yEpwpnnupydwu 5,000 << npu
nhdnuih nGypnid pwpnh wpwdwnpnd unyu opdu pupwgpnid ’

Upwubpypnud pwpwnp Ynpunh nbypnud pwpunwght hwghg Yuwfuply Sl 555

npuwih mpwdwnpdwu dhounpnuytup

Lhnquuddwu wuhhdu hwjnp ubpluyugnid 5,000 << npwd

Lwpunhtu juunwpjws dnunpbpp b Gpkph

YGpwpbpjw) Yud USSD hwpgdwi << poswhti owyipuwipnp’ 20 ££ npuid 0
wuwwnwufuwu SMS hwnnpnugpnipjwu Uppbipypyw poouyhti owybipwinp’ 40 << npwid

niupynud (uGpwnyu LUK)
Lwpunh wywppnuynpiwt Jwp' PIN-6wsyugph 3 wiuqud ufuuy
dnunpugpiwt nhwpnid
Lwpwnh gnpdnnnipjut Yuubgnid pwuyh hwjwunmwgpdwu
hwdwlwpgnud b mbnwnpnid Stop-list-nud (GpYnt Qwpwpyu hwdwp)
«Ryuppung» onwuwjwywjuuh phqubu upwhhg oqunybint Swnwynieniu 100 << npwd

Uty Visa Gold/Mastercard Gold hhdtwlwt pupipht waybwn Guipnn £ gppuwdwnpyby dhuyt J&4 wpbdpnd nwup /Visa
Gold/Mastercard Gold/ hwybywy/ihg pupp, jnipwpwitisinip hwonpn hwybywy/yhg pwpiph ippwdwnpdwt hwdwp dhwbywg
bqwudyh pyjuwy pupypugpbuwlp hwdwp vwhdwiadws pupblwt uywuwpldwt Ydwpp swihny gnidwp:

Uhstnpnwybwph qubénidp Gywippwnpyh gnpéwpph hwoybigndw dwdwbiwl:

Uhstinpnuwibwpp Ygmdwnyh gnpéwpph gnidwppt b hgwbdyh wudhowwbiu gnpéwppph dwdwbiwly:

Lbwpwynp £ bwl uwwuwnpynn pwulh Ynndhg Yhpwnybt jpwgnighs dpstinpnwydwnutn:

Spwdwnpnidt ppwlwbiwgdnid F dhuyti Ypyphpw dwutiwéininh Ynndhg' wnwbg PIN-Swéljwanh ypwywgpdwt: Rwpypp tnyb
pwbluyht opp ppwdwnpdnid E hwyypp dpbs dwdp 16:00-0 bbphuywgtbine nbupnid, 16:00-hg htyin' hwenpn pwbyuyhti opp:

Uuhhdt b hwdwpynid hwéwpunpnh Ynndhg Pwulypt ubpyuywgyws hwyipp, nph dbe tpdwé intinbynyainit/ttp/p hpwlwiniyeywip
sp/Gl/ hwdwwwipwupawtind:

Mptdpnd nwup puwpipbtinht Yhg/hwybywy ippuwdwnpywds ns wypbdpnd nuup puwpiptiph hwdwnp gnpénid £ nyt wypbdhnd nuiup
puwpyuipbuwlyp hwdwnp vwhdwbydws SMS dwnuwynygywt uwlwaghtp:

500 << npwd

15,000 << ppuwd



Converse
Uwhdwtwihwlnidubp

Jwplwiht vwhdwuwswihh hwdwp nhdbine wwhpt Jupunnth wwphph b Jupluiht uwhdwuwswihh
dwdytinh hwupwanidwnpp sh Ywpnn gipwquugb) 70-n:

Unyu twpuwagédny uvwhdwujwsd wwjdwuubpp Yphpwnynd G wjy wudwug ulwwndwdp, ndpbip hpbug
woluwwnwdwpdp unwund BU Pwiulh woluwnwywpdwiht pwpuwiht hwohdubpny, pun npnud® unyu hwdwfunpnp
dhlunyt wotuwwnwywpdwiht bwluwgsdh opowtwlyubpnd Ywpnn b unwtw] wnwybjuagnyup Gpynt pwpun:

Visa Pay Sticker / Yisa Mini Fob

Visa Pay Sticker-p U Visa Mini Fob-p Visa Jéwpwhwojwplwiht hwdwlwpgh Classic wnbuwyp' Pwulh Ynndhg
wnpwdwnpywd w)] hpduwwu pwpwhtu Yng/hwybiyw| pwpwntp Gu, npnup htwpwynpnieyntt Gu wnwihu Visa PayWave
wbtuuninghwyny uwppwynpdwt Yhpwndwdp Yuwnwpbip gnpdwpputin wuhwynd nuwuwyny:

Lwhuwwnbujwd sbu hunbipubun dhowywypnid gnpdwppubip hpwlwuwgubine hwdwp:
2h Ywpnn oguwgnpdyb] wit uywuwpydwu Ybwnbpnd b pwuyndwuntbpnid, npwnbn wuhwynd Jéwpdwu
Bnwuwyp Ywd Visa Pay Sticker-p L Visa Mini Fob-p wnbfuuhlwwbu s6U Ywpnn Yppwnyb) uwd uwywuwpyyb:

Muwjdwuubp
Lwpwnh wujwund Visa Pay Sticker / Visa Mini Fob
Lwpwnh gnpdnnnipjut dwdlbkwn 60 wuhu
Updnyp <L npwd
Swpbywt uywuwpydwu Jéwp 3,000 << npwd
Mini Fob-h wpubuniuph wpwdwnpdwt Jwp 2,000 £< npwd
Qnpéwppubp wnlwpwjhu YEnbpnd 0
Ywufupyh mpwdwnpmd <wdwdw)u hhduwlwu pwpunh uwlwgqubph
Pwulyndwwnubpnid Yuufuhyh dninpugpnid Cwdwdwju hhduwywu pwpwunh uwywgqubph
Lwpunhg pwpwn thnjuwugnidubip Lwdwdwju hhduwlwu pwpwnh uwlwqubiph
Ywujuhjugdwu gnpéwpph opwyw wnwybjugnyu uwhdwuwswih b putwy 500,000 << npwd opwlwt
Ywpnn £ thnihnpuyly hwéwpunpnh nhdnwh hwdwéuyt 10 wuqwd opwlywu

Unpgpwé/gnnugyusd/Juwudwé fhubknt ntwypnid unp Pay Sticker-h Ywd Mini
Fob-h L éwéfwqph wmpwdiwnpnid (wnwug Mini Fob-h wpubuniwph)
Unp nhdnwd-hwynp jud gnpénnh yepwpnnupydwt nbwypnid Pay Sticker-h Yud
Mini Fob-h U swéluqgph npwdwnpnud unyu opjw pupwgpnid
Lhwnquuddwu wuhhdu hwynh ubpluyugnid 5,000 << npwd
Pay Sticker-h Jwd Mini Fob-h wuyjwpinjuynpdwt yéwp 3 wuqwd ufuw) PIN-
Swoljugph dnunpugpbint nbypnid
Pay Sticker-ht fwd Mini Fob-htu juwwpywé dnunpbiph b Giptph JEpwpbpyug <L poguighu owybipwunnp' 20 << npwd
Ywd USSD hwpgdwt yuwnmwufuwu SMS hunnpnugpnipjut ninupynid Upwnbpypjw poowjht owbipwunnp' 40 <<
(ubpwnyu) UUK) npwd
Spwdwnpmdt ppwlwtiwgdmd E dhuyt Ypphpw dwubwbininh Ynndhg' wnwiig PIN-6wélwaph inwwandwt: Lwpypp tnyt
pwbluyht opp ppwdwnpdnid E hwyypp dpbs dwdp 16:00-0 bbphuywgtbine nbupnid, 16:00-hg htyin' hwenpn pwbyuyhti opp:
Mptdhnd nwup puwpiptinht Yphg/hwybywy ippuwdwnpywds ns wyptdpnd nuup puwpiptiph hwdwnp gnpdnid £ nyt wpbdhnd nuiup
puwpyuipbuwlyp hwdwnp vwhdwbydws SMS dwnuwynyeywt uwlwaghbp:

2,000 << npwd

5,000 << npwd

500 << npwd

Jwnwdwdybtn dwpnid

Lwéwfunpnu  hpwyntup niwh wnwug nplul wwwbwnwpwuniygjwt  Jdhwynndwupnptu  ndkiine upyuwjhu
wwjdwuwaghpp npw Yupdwup hwonpnnn 7 wofuwwmwupwiht opjw pupwgpntd, beb Jwplwjhu wwjdwuwgpny wybih
Gpywp dwdlybtinn bwhuwwnbudwsd sk (dunwdtnt dwdwuwy): Wn nbwpnd hwbwfunpnp ywpuwynp £ Juwpyh gnidwpu
ogunwagnndtint hwdwp Pwuyhtu Jéwpbip innynuttin, npnup hwogwplynd Gu Jupluwiht ywjdwuwgpny bwfuwnbuwd
nwpbwu thwunwgh wnnhnuwnpnyphtt hwdwwwwnwufuwu: Ywplwiht wwjdwuwgph nddwu hbn uwywsd nplk
wy| hwwnnignud hwéwfunpnhg wwhwugyb sh Ywpnn:



Converse

Lwbwflunpnu ppwynitp niwh Jwplwiht ywyjdwuwgpny twfuwmbugwsd wywpunwynpnieyniuubipp dwdlytivnhg
onun Ywwnwply (Jwpb))' wulwiu wiu hwugqudwuphg, b bdwu hpwyniup Juplwiht ywjdwuwgpny twiuwwnbudws k,
et ny:

dwplyuwyhtt yuwydwuwgpny nubgwé wwpwmwynpnyejniuubpp dwdlbnhg nun Juwwpbine (Gwpbine)
ntiypnid hwiwdwutunpby Yujuqbgyh/YYtpwnwpédh Jupyuwynpdwt punhwunip éwiuup, wyn pynd® upyuyht
wuwydwuwgpph hwdwdwyu Jéwpdwtu Gupwlw punhwunip nnynuwgnuiwpp, Yptnpnh mpwdwnpdwu Jéwpubpp:
Ljwqbgiwu/YEpwnupidwt tupwlw st Jowpwjht pwpnh mpwdwnpdwt b uywuwpydwu ne juujuhugdwu
Jy6wpubpp:

Snydbp L mniquupubp

Uwpdwu b winYnup hwyjupydw fupg

dwplunnwu jnipwpwtgnip wdhu' pwnwéph duwynpdwu opwihg ufuwd 15 opdw pupwgpnid (Jéwpdwu
wpunnujw| dwdwuwlwhwwyws), ywpwnwynp £ dwpb] pwpunwiht hwoyp wduwlwu pwunywdph duwynpdwu opdw
npnijwdp ogunwgnpdywd gndwph wnujwqu 10 winynup, vwlwju ny ywlwu, pwu uwlwqubpny uvwhdwujwd
ujwqugnyu gnuwpp, huswbu twl Jdpush Jéwpdwt wwhp Ynunwlwd winynuubpp, pun npnd, pwnywdph
dluwynpdwtu opdw npnipjwdp oginugnndywd gnidwnpt wpunnujw| dwdwiwlywhwwnywsdh pupwgpnid wdpnnoniejwdp
dwpbiint nbwpnuw oqunwgnpdywd gnudwnpubiph ypw nnynu sh hwodwnyyned:

Snynutbiph  hwodbigpndp  Ywwwpdnd £ oguiwgnpdwd  Jwplywiht  uwhdwwswiph nhdwg'  opwlwu
Yupqwopny: Lwbwfunpnp wwpwwynpynd £ jnipwpwignip wdujw hp bwiupunpwsd opp Ywwnwnb JupYuwihtu
uwhdwuwswihh ogunwgnpdywd dwuh nhdwg wndjwi opdw npniejwdp Ynnwlwsd nnynuubiph dwpnud: <wwlunpnht
npynd £ huwpwynpnienit bwjuwwbu' winynuubph dwpdwtu dwdybinhg 15 op wnwy, Ywwwpbp Ynunwldwsd
wnnynutbph dwpnud:

JwpYwiht uwhdwuwswihp inpwdwnpynud £ dwjp gnidwph wduwwu bjwgbgdwt ywjdwuny, wnwybjwagnyup
60 wdhu dwdybwinny: Cun npnud, ogunwagnpdywd Jupyuwiht uwhdwuwswihp ybipwlwuguynud £ dwpywsd gnidwnpubiph
swihny, uwlwju ny wybih, pwt Juwplwjhtu uwhdwuwswihh gnwdwpp, huy punhwunip uwhdwuwswihp ujwqbtigynid £
wduwywu  hwjwuwpwswith  «Nwjdwuwgph  gnudwp/Mwjdwuwgph  dwdlybinney - gnWdwpp swihny:  Snynuubipp
hwoybgnpnuip Yuwwwpynd £ ogunwgnpdywsd Juplwihtu uwhdwuwswiph nhdwg' opwywt Yunpdwdpny: <wbwfunpnp
wwpuwynpynid k jnpupwugnp wdudw hp bwhupunpwsd opp Ywwnwpb) Jupywiht uwhdwuwswihp' ywjdwuwgnpny
uwhdwujwsd ywpuwnhp tjwgbgynn gnidwph b gy opyw npniejwdp Yninwlwsd innynuubiph dwpnud:

PIN - dwéYwghp

Uthwwwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yppwnynwd £ npnawlyp
gnpdwnuniejniuubpp/gnpdwppubph  nGwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbon |
pwuyndwwnubphg Yuwufuhly gnuwpubp unwuwpu W POS-nGpdhuwubpny  gnpdwnuniejniuubp/qnpdwppubp
hpwywuwgubjhu:

Lwpinp pnnupynwt nt dbpwennupynudu hpwywuwgynd £ wnwug PIN-dwdywgph nwwgpdwt, uwlwiju
hwéwlunpnp Ywpnn § punpt PIN-dwdlwaph $hghlwwbu wnpwdwnpnup: Lwpwnp PIN-dwdywaghpp tnywgnpynud k
day ophtwlyhg U thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy ppghlwwbiu  sinpwdwnpdwu nbwpnid
hwéwfunpnp huwpwynpnipntu Yniubuw  pwuyndwwnph dhongny pwpwh hwdwp unp dwoélwghp uwhdwub] L
wywnpqwgub pwpunp (OTP* Yhpwndwdp PIN-dwdlywagph duwynpnid):



Converse

Lwpunwwwup Yupnn £ hp hwjbignnnygjuwdp ginfub PIN-dwdlwghpp' hwdwwwunwuluwu huwpwynpniejwdp
pwulyndwwnh dhongny: Pnihnfudwt hwdwp wuhpwdtion E dnunpwantip twle gnpdnn PIN-dwdlywaghpp:

Unnwuwnt nbwpnid pwpunwwwup Ywpnn £ OTP-h Yhpwndwdp pupunipnyu uwhdwubp unp PIN-dwdywaghp
Ywd nhdb) Pwuy' pwpwunp b PIN-dwdywagph ybpwpennuplydwu hwdwp' yéwpbing pun uwlwquh:

Gpbp wugqwd wupundby ufuw| PIN-dwélywaghp dninpwgpbint nbwypnd pwpup wyunndwwm wpgbjwthwyynd k
W/Ywd Yupnn £ wngpuyyb:

Lwpwnh PIN-dwdlwagph wwhwywudwt ywunwufuwuwwnynyeniup Ypnd £ pwpunwwwup:

L&-nuwd wuhwnd pwpuntiph nbwpnid dhusle 20,000 << npwd wd hwdwpdtp wpunwndnye gnwdwph swthny
gnpdwpp Ywwwpbint nbiypnid PIN-dwdywagph dninpwgnpnud sh wwhwugynid: Upwnbpypnud, Ywiudwsd ndjw) tpyph
hwdwp hwdwwwwwupuwu Yyéwpwhwoywpywiht hwdwlwpgbph Ynndhg uwhdwujwd uwhdwuwswihtiphg, Ywpnn k
gnndti| w) wpdtip:

PIN-swéywagph nwywagpdwdp Gu ennupyynd/JGpwpnnupyynid

Yhg/hwybigyw| wju pwpwnbipp, npnug nbwpnd pwpunwwwup wwppbpynud £ hhduwlwt pwpunp pwpunwwwuhg:

Visa Pay Sticker b Visa Mini Fob pwpuntipp,

wju hwéwfunpnubiph pwpwintipp, nd pnrwwywuwynd pugwlwind £ peowiht htinwfunuwhwdwpp:

Lwpypuwwwuh Ynndhg Pwulypti gpwynp duny ppwdwnpiwd  posuyhti  hbnwpunuwhwdwphti Gunpé  hwnnpnwagpnyejwdp
ninwpyynn Ukwauqudyw Ghpwndw qumqptwpwn (OTP), nph dhongny upptinéynid Ywd thnihnfudmd £ pwpiph PIN-Swiduaghpp
U wlhiphdwgynid £ pwpyp: PIN-6wélwaghpp Yupnn b uwhdwudly pwppp uwwuwpynn  Jéwpwhwpduplught hwdwlwnpgp
dwubiwlihg  hwnhuwgnn  pwblyp  pwthynduwiph  dpongny, bpt pfuy  pwblynduwippp  hwgbgws F hwdwwwgpwupawt
ipbpubhywépwapuyht jnismudupny (Ynbbpu Pwblh nbuypmd” JdwutiwéininGpmd gpnwnpdwé pwbyndwptipnd):

Cwybywp/Uhg pwpwnbp

Pwuyp Ywpnn £ ernupytp dBy Ywd dp pwup <wdbyw/Mhg pwpubp' pwpunwwwuh Ywd upw Ynndhg
twhiwwbu tpwd wudwug wunwnd' Pwulht npwdwnpbing hwybyw)/Yhg pwpunwwwuubph yepwpbpw) hwywuwnp
wnbnbynyeyniuutin:

- Unyu pwpunwihtu hwadh, unyu Jéwpwhwoywnplwjht hwdwwpgh ubippn npwdwnpywd |pwugnighs
pwpw /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- Unyu pwpwwjht hwayh, nmwpptp Jéwpwhwojwplywiht hwdwwpgbiph ubippn tnpwdwnpywsd |pwgnighy
pwpuw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Cwybiyw/Yhg pwpwnp Yupnn £ ogunwgnpdytii dhwju wju wudh Ynndhg, nph wuntuny wyju pnnunyyt k:
Cwybyw/Yhg pwpwnbpn Ywwwpynn pninp gnpdwnunyeniuubph/gnpdwpputph gnwdwpubpp quudynd Gu
hhduwlwu pwpwnwihu hwayhg:

<hduwlwu pwpuinp thwydwt nbypnd thwyynd Gu twb hwybyw/Yhg pwpwnbpp:

Cwybpw)/Yhg pwpunwwwuh Ynndhg Yuwwpjwsd gnpdwnunipniuubinh/gnpdwppubiph, win pynd’ gbpwdwfuup
hwdwp Wwwnwuluwuwwynyeniup Ypnid £ hwoybinbp pwpunwwwup:

Lwpunh mpwiwnpdwy b ogunwgnpédiwt Yuunuubp

Lwpup npwdwnpdwu b ogunwgnpddwt Ywunuubpp ubpwnnd G Lwpwnp ogunwugnpddwt, wywhwywudwl,
wuywnwugnypjwl wwywhnydwu, pwpunny gnpdwnppubph pnnnpwpydwu yepwpbpjwp b w)p Ywpunp npnypubp:
Ywunuubpp hwuwubh Gu hbnlyw| hnnwiny'

Lwpunp  unwuwnt wywhht  wuhpwdtignn £ unnpugptip hwlwnwy Ynndh  unnpugpnigu  nwonnid:
Unnpwgpnigjwt pwgwlwjnientup Ywd npw wuhwdwwywwnwuluwunyentup unnpugpnigw udny  wywpniuwynn
wudp hwuwnwwnnn thwunwpeneht hwiunhuwund £ ophtwlwu hhdp pwpwnph uywuwpynwp dbpdbint b wju
wngpwybint hwdwp' wnwug npluk ginfuhwwnngdw:

Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine ywd Yuufupyugdwu Yhnbpnd uufupy
gndwp  unwuwint  nbypbpnd wubpwdbonn o uwnpwgpl; Ywpnup (wunnppwghpp) uningbing
gnpdwnuniejwu/gnpdwpph gnwwpp: Unnpwgpniginit Yupnn b swywhwueyby, et Yppwnyb| § PIN-dwdlwghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwogwpyuwihtu hwdwlwpgh Yuunuubpny twfuwnbudwsd wy) dwdlwahp,
npp npynud £ (YUppwnynd £) gnpdwnunieiniup/gnpdwppt hpwwuwgubint wwhpt, Wywd gnpdwppu hpwywuwgyby b
wuhwnd nwpptpwyny dpusl 20,000 << npwd gnwdwpp 2powuwyubpnid:
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Uuunwugnipjw ujunnwnnuiubphg Gjutinyd' junphnipn £ vipynud

pwulndwinh dhongny PIN-dwdlwghp uwbindtijhu uwhdwujws dwdlybinnd OTP-U sunwuwint nbiwpnid
wudhowuwbiu wnbntlwgub) Pwuyhu,

unp PIN-dwdlwaghp uwhdwubihu punpb) pybph htwpwynphuu pwpn hwdwlgniegind® soguwgnpdting hpwp
hwonpnnn Ywd Ynluynn pytin,

pwpup b PIN-wdlwaghnpt wy| wudwug sthnfuwugtiy,

PIN-5wdlwahpp sqnbi pwpunh Ypw,

hunbputitn dhowyduwypnd  sdnunpwagpbij/shwjinub) PIN-dwoélwaghpp, pwuh np hunbpubn dhowdwjpnud Jud
wnwug pwpwh ubpywjwgdwu gnpdwppubiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph  dnunpwgpnid sh
wwhwugynwd U bwhuwwnbuywd sk nplut Jéwpwhwodqupyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiiny/hwjnubint
ntwpnid, wuhpwdbiown £ wudhowwbiu nwnwpbgut; gnpdwnpp, wbntlwgubp Pwulyhtu W pinjuynpbp pwpunp:
pwpwnu ognwgnnpdtifhu wuhpwdtion £ PIN-dwélywaghpp dnunpwagptp wjuwbiu, np wbuwubh shuph Gppnpn
wudwug U sinbuwdwiuwgpyh npuk uwpph dhongny,

Uwfupwt pwpuny hunbipubunwhtu  dhowdwypnd  gnpdwnuniejniu/gnpdwnp  hpwlwuwgubip dwupwdwut
Swunpwlw| wyjw| hunbipubunwiht Ywjphg qunudubiph Yuwwnwpdwl, wnwpdwl, gnpdwnuniyejwu/gnpdwnph
sbnujwgdwt,  wwpwupubph  Jbpwnwpddwt  wwjdwlubpht, hunbpubnwht Yupnd  Ynunwlunwihu
wnyjwubph wnlwjnyejwin,

huwnbputitnwiht dhowywjpnd pwpunny gnpdwnunieintt/gnpdwpp hpwwuwgubihu wbiwp £ ogunyb) dwtwsgwd
W hnwwih Yuwjptiphg, huswhuhp tiu Secure Sockets Layer (SSL) utipinhbhlwn, Verified by Visa wujwnwugnipjw
hwdwlwng, Mastercard SecureCode U wj| wuynwugnigjuwt hwdwlwnpgbp niutignn Ywptphg,

sognyt] wju pwulyndwwnubphg, Ywufuhlugdwu W wnlnpp/uywuwpydwtu Ybnbphg W uwppwynpnidubiphg,
npnup dtip Ywpdhpny uuwhbh skt uwd Yuulhwd Gu wnwowgunid, huswbu twl Geb btpohuubphu pwpun
pupbtipgnn uwppht, uwmbnuwowpptu Ywd YJwufuhyh npwdwnpdwt wywnnithwuptu dhwgwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuubp b w) ywuhwdth hpbp:

Pwulyp huwpwynpnipyntu £ pudbinnd pwpunwwwtuht unwiw| pwpunht juwunwpywsd dnwnpbiph W Gipbph
ybpwpbipwy SMS - (Ywpé)  hwnnprugpniejniutbn’ wnuhuny - huwpwynphtiu Ywufubind - pwpwnh - gihwgnpywd
oglnwagnndnwip: funphnipn £ wipdnd Jbipnugyu SMS  hwnnpnwgpnigintup unwuwnit wbu hwywuwnhwuw|, np
gnpdwnuniginiup/gnpdwppp Ywuwwpybp £ A Ywd bp ynndhg jhwgnpjwd wudh ghunnyejwdp, Ywpgwnpnigjwdp
Yuwd dwutwlgnipjwdp:

Pwuyp pwpwnwwwuutph  hwdwp  ubpnpwé £ LGYwpnuwiht Jéwpnwdubph wngwug  punniudwu
wuyunwugniejwu 3% Ubpnip (3D Secure) hwdwlwpgp' Pwuyph Ynndhg npwdwnpynn dblwuqudjw qununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twjuwwbu wnpwdwnpywsd poowiht htnwfunuwhwdwpht ninwplyynn SMS
hwnnpnwagpniejwu dhongny Ywd EitYunpnuwihtu thnuwnny:

Lwpinp  Ynpunp/gnnugdwl, sthwanpyud oguwgnpddwu Ywd Udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytnt hwdwp hwpluynp b wudhowwbu hwjntub) wyn dwupt' hbnlyw| tnwuwlubphg guwuuwgwsdny.

Rwugqwhwpbind Lwpwh Jpw tpdwd hbnwiunuwhwdwpny:
Ruuqwhwpbind Pwuy' ubppnugjw| htnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwh unwgnidhg b pwpunwwwuh hupunientup ownbinig hbunn Lwpwntu wpgbjwthwyynid k:
Pwuyh ny wofuwwnmwupwihu optiphu b dwdbpht'
quugwhwpbiny «UpdGuhwt Lwpn» PPL' (+37410) 592-222 htinwfunuwhwdwnny:
Ninwnybny hwdwwwwnwufuwu gpuynp hwnnpnwagpniejniu k1. hwugbing Ywd
(+37410) 511-212 wpuny:
LbpYwjwgubny gpwynp nhdnd Pwulyh gwulwgwsd dwutwédinin:

Uhtus Pwuypu Swunigbint wywhp pwpuny Yuwnwpywd gnpdwnunieniuubph/gnpdwppubpp hwdwp Pwuyp
wwwnwufuwuwwnynigni sh Ypnud b Ywpnn £ pwpnwwwuhg wwhwugb] dhowqqwiht  Ybéwpwhwowpyuwhu
hwdwlwpgbphu Pwuyh Ynndhg yéwpgwsd gnidwnpubpp:
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Upgbtijwthwynudhg htivin Lwpwnp hwjntuwpbptiine nbypnud pwpunwwwup ywpwwynp £ wyn dwupt wdbuwngp
1 pwuywihtu opjw pupwgpnid nbintlwgub| Fwulyhu:

Lwnywdpnd gnpdwpph hwoybgndwu wwhhg 1 vwpw pupwgpnd (Ydwpwhwowpyuwiht hwdwlwngbiph
Ywunuubpny Ywpgwynpynn nbwpbipnid® 60 op) pwpunwwwup Yupnn b Pwul ubpywjugub qnpéwpgh pnnnpwnydwt
hwjyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing' :

funphnipn £ wipgnd nput wuhwdwwwunwujuwunyewyu Ywd swpnnujwd gnpdwpp  lwunbiine nbwpnud
wudhowwbiu wmbinklwgub) Pwuyhu:

Loywd dwdlbinhg nip ubpyuwjwgwsd hwjnbipp Ywpnn U snhwwpydlp Pwulyh Ynndhg: Snpdwnpph
pnnnpwnydwu hwdwp hwplywynp £ ywhwwub gnpdwpph hbun Yuwwywsd pninp thwunwenetpp:

Pnnnpwpydwt hwynht b wwwwufuwu 90 opjw dwdlybinud Pwuyp Ywd Ydbpwlwugh pnnnpwpyynn
gnpdwpph  gnuWwpp  pwpnwiht hwodyht Ywd  pwpunwwwuht  Yupwdwnph  gpwynp wywuwufuwt'  gnidwph
ybpwnwpddwu wuhuwphunieynitup  hhduwynpbiiny: Unwudht nbwpbpnud, pwpunwwwuht ywmnpwd dwunwgbiny,
huwpwynp £ wwwwufuwu gpnigynitup wnpwdwnpdh Ywd gndwpp ybipwlwugudh uwhdwujwsd 90 opjw dwdytitnhg
nw' blubny JéwpwhwoJwplwht hwdwluwpgbph wunuubphg Ywd w)) stwfuwnbujwsd hwuqudwupubphg:

Snudwpph  YEpwlwuqudwu wuhtwphunejwtu nbwpnd pwpunwwwup sh wquuynd Pwulyph ulfwndwdp
niubigwd hp wwpwwynpnipniuubiphg:

Wu nbwpnud, Gpp pwpunyd Juulwdbh Ywd gindwpwpwlywu gnpdwppubpp Yuwwpdb) G pwpunwwwupu
wpwdwnpywd Jwplwihu gdh, oybtpnpwdnp Ywd gbpwdwliuup hwodhtu, L hhduwynpynwd £ ndju; pwpuny
Ywwwpws nput gnpdwppph Ywulwdbh Ywd gbndwpwpwlywu [pubint hwuqwdwupp, www pnnnpwpydwt
gnpdupwgh wywpwhg htitnn Pwuyp Ywuwwpnd b JbGpwhwodupy b pwpunwwwuh hwoght dnwnpwgpnid wjn
gnpdwnph dwuny wpnbu huy quudywsd nnynuubipp, nnydbipp b nniquiupubipp:

Wu nbwpnud, bpp qindwpwpwlwu gnpdwnph hpwlwuwgdwu thwuwnp hwjntuwpbpdb) £ pwulyh wotuwwnwygh
ynnuhg, huswbiu twlb Ybéwpwhwodwplwiht hwdywpgtiphg pwpnh wnjjwubph htwpwynp wpnwhnuph dwuht
hwoybtinyniyeniu unwuwnt niypnud, pwpuinh Ybipwennupyndp juwnwpynd £ wuybwnp:

Qnpéwnunyeyniuubph/qnpswppubph Juwmwpdwyu dwdlbnubp

Snpdwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwiht hwodhg  gnpdwnuniejwt/gnpdwpph
hwoJwndwu opp: Fnpdwnunieiniup/gnpdwppp’ Ywiudwd wnlnpp/uywuwpydwt Yanh nbuwlhg, Yupnn &
hwoqwnyti| dhusl 30 opwgnigwiht opyw pupwgpntid: Snpdwnuntejwt/qnpdwpph gnwdwpp pwnpwnhg Gpwagpynd £
wudhowwbiu, huly pwpunwihtu hwoynd hwodwnynd k, huswybu twlb pwpunwiht hwodh pwnywdpnid wpunwgnpynd
E, npybu Yuunu, hbwnlyw| dwdybnubpnud’
UpLw hwdwlwpgnd Yuunwpdwd gnpdwnunie)niuubph/gnpdwppubph nbwpnid hweonpn wotluwwnwupwihu opp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnuntginiuubiph/qnpdwppubiph nbwpnud 2-3 wotluwwnwupwihtu op
htiwnn:
Lwpunwiht hwoyhg b wy pwuytiphg thnfuwugnuubipp pwpwht hwuwbh G nunund, npwbu Ywunu, hbnbyw|
dwdybtiinubpnid.
dhusl ngjw) wotuwnwupwihu opjw dwdp 12:30, tipb gnidwpp dnwnpwapyb) £ Ywd thnfuwugnudp unwgyb) £
Pwuynwd dhusl unyt wofuwwnwupwht opdw 11:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 16:30, Geb gnuidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyt) £
Pwulynwd unyu wotuwwnwupwihtu opnjw 11:00-15:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyb) £
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwulyph wbpdhuwjubpny pwpunhtu Jwufuhly dnunpwgpywsé gnwdwpp, husybu twl Pwulh hunbpubn bW Unpw)
pwuly hwdwlwpgbph dhongny pwilwiht hwadhg pwpwnht thinfuwugnudp (pwgwnniejudp pwpnwiht hwadhg
thnfuwugnudubiph) hwuwubh £ nwnund npybu Ywunu dphus 5 pnwbh pupwgpnd (UpLw wpngbuhugqwihu
yeuwnpnunwd nbfuuhlwlwu Ywd dpwagpwihtu fuunhpubiph pwgwlwjnyewu nbwpntd):
3nipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwppubiph gnwdwpubpp Ywpnn Gu pwpunhtu hwuwubh
nwnuw| uwhdwujwd dwdytwnubiphg wybih niy:
Lwpunwihtu hwodhu dhongutipp Ywpnn Gu dnunpwagnpyt) twb Yéwpwhwoywplwiht hwdwlwpgbph Ynndhg
Uwpuwwnbujwd  wnwppbpwlubipny (pwpwunhg pwpw, LGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwugntd,
pwuyndwwnh dhongny gndwph dnunpwgpnd pwpwnht b wjb), npnug nbwypnd gnwdwpp pwpunpu Ywpnn £
wynpwuw] wudhowwbu Jwd Jbwpwhwodwplwjht hwdwlwpgbph Ynndhg ndjw) gndwph dnunpwgpdwt
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Gnwuwyh hwldwp twhwwbuwsd dwdwuwwhwndwdnud: Lwpunwiht hwoyht  gndwpubiph dninpwagpdwt
nGwpnd gnudwpp hwdwpynd £ dnuwnpwgpwd ndjw gnpdwnuniejwt/gnpdwpph  hwoybigpdwu opp: Npwbiu
Ywunt udwuwwinhw gnpdwnpubtipp hwogwnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwulyp nplut wwwwufuwtuwwnyniginiu sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn U wnwowtw| gnwwpp dwdwuwlwjht fugnwing Ywd npwgndny hwuwtbh nwnuwne jud nwgnuing
wywhjwuwint  hwdwp:  Uwutwynpwwbu' ng Pwulph dbnpny wbluuhyulwu Ywd  dpwgpuwihu  fuunhpubph
wwwnbwnny:

Lwpwh gdny Ywpnn £ sduwynpyti gbpwdwiuu Ywfuywd gnpdwnpubiph npn2 wnbuwlubiph (hjnipwungutiph
wdpwgndwi, wynnjwpényeh, nniphqih bW qupbwuph ninpunp uywuwpydwu Yenbpnd junwpgwd gnpdwpputin
L wyt) wnwuduwhwwnynieniuubphg. uywuwpynn pwuyh Ynndhg gnpdwpph ubipyujwgdwu dwdybnubiphg,
Spwagpwihu fuunhputiphg, uywuwpydwu Ytwnh Ynndhg Ywunwpgwd hbngdwnpubiphg/htinmdtipwnwpatiphg, objwju
ntdhdnud  Yuwuwwpywd gnpdwppubtiphg, Pwulh Ynndhg uvwhdwudwsd dhounpnwydwpubiphg, wpwwnpdnyph
thnfuwtwydwu gnpdwppubiphg W wyu:

Lwpunh wngpuydwu ntypnid

Pwuyp pwuyndwwubiph Ynndhg wngpwyywsd pwpunbpp nnipu Gu pbpdnd pwuyndwnhg wnwybjwgnyup
woluwinwupwihtu opnjw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpubpp tplopjw dwdlybnnud bupwlw Bu npwdwnpdwu
pwpunwwwuubphu:
Pwulyh Ynndhg prnupyws' wngpwyqwsd pwpunbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpunwwwup pwpwp htn unwuwnt twywwnwyny wbwp £ Pwuly ubplujwuw pwpnh wngpuydwi
onpjwuhg 30-opjw dwdybinnid:

Lwpuh pinfwynpnd b hwyygh uwnbgnid

Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbounnieniupg' pwpuwihtu hwoyny 6 wdhu b wybih
opswlwnnieinu sihubiint nbwypnd Pwulup Ywpnn £ dhwynndwuhnpbu uwnbgubi pwpunwihtu hwohyp W pinywydnnt
pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wbnblwgubing, husp, uwlwiu, sh uwhdwuwthwynd Pwuyh
hpwyntupp' hp hwunby pwpnwwwuh nubgwd Jéwpwihu  wwpunwynpnieniiubph Juwwpndt wywhnybnt
uywuinwyny hwdwwwwnwufuwu gnidwpubip quudb) pwpwnwihtu hwayhg:

Pwtlt pp bwpiwdédbintnygyudp upnn £ pinfuwiynpty pwpinp b uwnbigty pupypught hwphyp, hipplywy nGupbpnid.

pwnpunwwwup Pwuyp ywundwdp niup dwdybunwug ywpwwynpnyeniuubn,

pwpunuwwwup dwdwuwyht sh juwwnwnb) vwlwqubpnd uwhdwudwd Jéwpnuwiubpp,

whwnwlwu hpwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnyegniy,

Pwulu php Ynndhg Ywuwwpynn dnuppnppugh dwdwuwly hwjnuwpbpb £ Ywulywsdbh gbndwpwpwlyw,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniejniutbn/gnpdwppubip:

Puwtlyp yuwpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughts huighdp, Geb.

pwpunwwwup dwpb) £ dwdybinwug wwpunwynpnieniuutipp,

pwpunwwwup Yéwpt b uwywqubipnd uwhdwudwd ydwpnwdubpp,

whunwlwu hpwywunt dwpdhuubphg unwgyb) £ wywpinuynpdwu hwdwwwwnwufuwl gpnientu,

Pwulu pp Ynndhg Ywuwwpynn dnuppnppugh dwdwtwly hwjnuwpbpwd Juulwdbh gbndwpwpwlywu
gnpdwnuniejniuttpp/gnpdwppubph  gény uwnwgb] £ pwuwynp Ywd gpwynp hwywunnd  npwug  ng
gbndwpwpwlwu (hubnt yepwpbpjw:

Unwusdhu nbwpbpnd Pwulu hpwywunt £ uwlb ubthwwu bwiuwdbnunigjwdp pwpunp nbnunpb) dhowqggquihu
pinjuynpdwu hwdwlwpgnud, beb wnw b wpnwuwhdwujwu Gpypnud sthwgnpywd ogunwgnnpdtint hpwlwu Juwug,
nph nbwypnwd  pwpunwwwup  wwpwwynp £ Jéwpb uwlwqubpnd  uwhdwudwd  dhowqquiht  pinjuynpdwt
hwdwlwpgnid nbnunpdwt Jéwpp' wulwlu pwpwnh pinfuynpdws Ywd hwyjws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwtwdwyt] wnwyb) nhuywiht Gpypubpnd pwpinh Yppwndwdp
gnpdwnputipp Ywwnwpnudp b wpgbjwthwyb) pwpwnp, et pwpnp nyjwiutpp (pwpunp ybippuwdwdytivnp, CYV2/CVC2
Swdlwaghpp) huinbipubin dhowywjpnid dh pwuh wugqwd ufuw £ dnunpwagynti:



Converse

Lwpunh yEpwennupyned

Lwpunbipp Gupwlw Bu ybpwennupydwu.

Shghywlwu Juwudwdph nbwpnd' $hghwwbu thnfugnd & pwpwp b PIN-dwdlwghpp (Guwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupydwt nbwypnd pwpunwwwup Pwuyht hwusund £ Juwudwsd pwpunp:
Lwpwh Ynpunp/gnnneyu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahlwwbu thnfudnd
pwpup, pwpwh hwdwpp, PIN b CVV2/CVC2 dwdlwagpbpp: Ypbinwihu pwpuinbph nbwpnud thnfuynd £ uwl
pwnwnh gnpdnnnipjwt dwdybinp (uwhdwuywd pwpinp dwdytinh swithny):

PIN-6wdlwanph Ynpuwnp nbwpnd” thnfugnd  dhwju PIN-dwdlwghpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

Lwpnwwwuh wudwu, wqgquwudwu ginthnfunigjuwu  nbwpnd® $hghwwbu  hnfudnid £ pwpup b PIN-
dwolwaghpp: Wn nbwpnid pwpnwwwup Pwulyht £ hwudund pwpunp:

Lwpunh mbuwyh hnthnfuniejwu nbwypnd' $hghwwbu thnfudnid § pwpunp, pwpnh wnbuwyp, pwpnh hwdwpp,
PIN L CVV2/CVC2 Swolwagntipp, ntiptitnwht pwpunbph nbwpnd thnfudnd £ uwle pwpinp gnpdnnnigjwu
dwdybinp (uwhdwudwd pwpuinh dwdybnp swihny): Unfwjnyejwu nbwpnd (Geb thnthnfuniyejwtu wywwndwnp
pwnwh Ynpnwinp k) pwpunwwwup Pwuyht hwudund £ pwpup:

Lwpinp gnpénnnipjwu dwdlybinp wjwpwhtu $hghlwwbu thnfudnd £ pwpwp, pwpunph dwdybnp b PIN-
Sdwdlwahpp, huy hhtu pwpwp pwpunwwwup Ynndhg yepwnwpdynud £ Pwuly unp pwpunp unwtwnt ywhpu:

Lwpunbipp Junwdwdybun Yupnn Gu ybpwennunyyt) pwpunp ypguwdwdytnhg 3 wdhu onun:
Pwulyp' dwdybinh wywpwhtu twpunpnnn dbpoht 15 opbiph pupwgpnud, wnwlug pwpunwwwuh [pugnighs
hwdwdwjuniyejwu, Ywpnn k yepwpnnunyt pwpunp:

Uywnndwwn Ywpnn Gu Jbpwennupydt] wiu pwpunwwwuubph pwpwnbpp, npnug watuwwnwywiph thnthnfunientu
wibinh sh niubigh:

TepEwnwihtu pwpwnbp.

Uptuwwnwywjph thnthnfuniypjwu nbwpnd Yupnn Gu ybpwennuplyb) wd hwydt Pwuyh npnpdwtu hhdwt 4pw,
pwgwnnipjwdp wju pwpwnbph, npnug dwuny unwgyb) £ sybpwpnnupydwt dwupu gpnieniu:
Lwpuntiph ybpwennupydwu gnpdpupwgu hpwywuwgynwd £ b wywpunynud £ hwoybinne wdujw pupwgpntd:

Cunguplwyhts pwpinkp.

Uywnndwwn Ywpnn Gu ybpwennupyyb| pninp wju pwpwunbpp, npnug gdny hwéwfunpnubpp.
wppntywy  dwdwbwhwlupyduwdny hwoqupluwiht pwpwnh gnpdnnnigjwtu  pupwgpnud sGu  nukighp 5
wugwdhg wybh b hwupwgnudwpwjptu 10 hwqup << npwdp (Yud hwdwpdbp wpwnwnpdnye) gbipwquugnn
dwdlbinwug ywpwwynpnipniuutn,
wnwtg wmpntywy dwdwbwhwlunpuwséh hwoqwplywiht pwpwnh gnpdnnnipjwt pupwgpnid sbu nwubigh)
hwupwgnwwpwihtu 60 opp gipwquugnn nipwgnwd/ubin/:
Uywnndwwnn  Jbpwennupydwt  wnwoht  wwjdwup  pwjwpwpdwt  nbwpnud  Juplywiht - uwhdwuwswihu
wywnndwwn YyGpwennupyynd k, Get pwpunwwywuh Jupywiht wywwndnyejniup (ULNU gbYnygh hwdwdwju)
npwlwu b b hwdwwwwwufuwund £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubphu:
Wu nbwpnud, Gpp hwéwfunpnh pwpunp dwdybup pwund £ ndjw) wdundd, uwuiu qupyuwiht uwhdwuwswihp
Yupdbydbpwlupyty £ pwpwnp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubph pupwgpnd, www
hwoqwnplwjht pwpwnp Yyepwpnnupyynd £ wynndwwn:

Cwywplwjhu pwpwnbpp  Jwnwdwdybn  Ywpnn  Gu YbGpwpennuplyti  pwpunph dbpguwdwdybitnhg
wnwybjugnyup 3 wdhu onun: <woywplwiht  pwpwp Jwnwdwdybin  Yybpwennupydh wiy nbwpnud, Gpp
hwéwfunpnp  hw2dwplwjp pwpwh gnpdnnnipjwt  pupwgpnd sh niubighp 2 wuqwdhg wybh dwdybtinwug
wwnpunwynpnigjnuubip:

Wu nbwpbipnwd, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywwnwpydby £ Jupuiht uwhdwuwswihh ujwgbignid,
www Ybpwennupydwu hwdwp hpdp £ punniugnd ngjup wwhpu gnpdnn uwhdwtwswihp, Geb hwbwfunpnp
uwuwwbu sh ubpyujwgpt nhdnd wy uwhdwuwswihh npwdwnpdwu hwdwn:



Converse

Yhg/hwybiyw) pwpinbipp

Wu nbwpbipnd, tGpp hwoquplwiht pwpwnp Jtpwennupydwu hwdwp Yujwgyb) b pwgwuwwu npnonud, pugg
hwoqwnlwjhu pwpwnp gdny wnlw k ntinlu sdwpywd wwpunwynpnieg)niu, pwpunp sh thwyynid:

Uynndwwn  Jbpwennupydwtu  wywpdwuubpht spwdwpwpwd  hwodwplwijht - pwpnbph Juplwihu
uwhdwuwswihbpp  nunwptgynud  Gu - hwodwplwiht pwpnp  Ybpouwdwdybinhu  hwonpnnn  wdujw  wnwoht
w2fuwwmnwupwihu opp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Gupwlw k hwlydwu hbunlyw| nbwypbpnud.
pwpwnh dwdybnh wwpunpt sybpwennunpydwt nbwpndd,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgph nddwu dbpwpbnw) pwpunwwwuh gpwynp nhdnwdp unwuwint wwhhg 5 (hhug) pwulwhu
opw pupwgpnud Fwuyp Ynwnwptiguh pwpwnh uywuwpynwdp:

Lwpuinp b Jwplwjht uwhdwuwswihh gdny wwpwwynpneniutiph wnuwnuejwu nbwypnud thwldwt nhdnudp
Ywpnn £ punniub) dhwju wyn wwpwuwynpngniuttiph dwpnuwhg htinn:

THhwywu duwgnpn niubtwne nbypnd hwwiunpnt wiu Yupnn £ unwuw nhdnwp ubpyujwgubiing htinn 45
op wug. Upqwd dwdytwnnud htwpwynp wwpunwynpnieniutubph wnwowgdwu nbwpnid hwéwfunpnp wywpwwynp
dwpb] wnwowgwd gbpwdwiuup 5 pwulwjhtu opw pupwgpntd:

Lwpnp  uywuwpydwu nwnwpbgdwtu nbwpnd  pwpunwwwup  swpniwwynd £ wwpuwynpnginiu b
wwwnwufuwtwwnynipnt Ynb win gnpdwnunigyniuubiph/gnpdwpputiph Jéwpdwt hwdwp «npnup Juwwpybp Gu
Uwfupwt pwpuinh uwywuwpydwt nwnwpbgnwp W/Jwd pwpunp Putuyhu hwudubip (nsuswgubin):

Pwljws pwpwnp hwygh duwgnpnp Gpkp wiujw pupwgpnid sogunmwgnpébint nwypnd quudymd k 1,000
<< nppwd  jnipupwtgnip  Gnwduywyh hwdwp, Gt duwgnpnp tnpp £ 1,000 <K nppwdhg/hwdwpdtp
wpunwpdnyphg, wyw quudynid k wdpnng duwgnpnuyhu gnidwpp b hwahyp thwlyned k:

Lwpwnh hwldwup hwonpnnn Gpypnpn mwpyjwuhg ujuws hwyyhg wiuwlwu quusynid £ 5,000 <K npud:
Unytu uwlwqghup sh Yppwnynd, Gpt hwéwjunpnh npuk hwyyny Ywwwpyb] Gu gnpéwppubp Ywd Ybpgohuu
Pwuynd niup gnpénn wywun Yuwd npul $puwtuvwynpnid, husybu twlb sh nmwpwsynd opkupny uwhdwuwéd
Ywpgny wpgbjwuph wnwly qunuynn pwulwiht hwopdubph ypw: Geb Gpynt mwph b wybih gnpéwnunipiniu
shpwwuwgqwé hwagh duwgnpnp thnpp £ 5,000 << npwdhg/hwdwpdbp wpmwpdnyphg, quuaynd k wdpnng
duwgnpnuyht gnudwpp b hwahyp hwyynd k:

NMuwnwujuwuwwnynipntu

Pwiuyp wunpwuppwtiwnpyniyaynit sh Ypnid.

Sbjuuhywywu Ywd Pwuyh gnpéniubinpjudp sywjdwuwynpywd npluk ywwnbwnny 3D Secure wuywmwugnipjwu
gunuuwpwn sunwuwnt b npw wpryntupnd gnpdwnpp fuwthwuybint nbuypnid:
Nplk pwuyndwwnd, Ywufupluwgdwu Ywd wnbunph b uywuwplydwu Yeond (wn pynd’ hunbpubinwhu
dhowywjpnud  gpwugywd) pwpunp suywuwpydwt Jud npuiug woluwwnwuph  juwwudwt  hGunbwupny
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniutiph/gnpdwnpubiph  htunbwupny pwpunwwwupht wwnbwnjwd
uwutubph hwdwn, npnup hpwlwuwgyb Gu.
dhbnnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wdlwgnh dnunpwgndwdp,
dwquhuwlwtu dwwwybuh  Ywd shwyh  $hghlwwbu pupbpgdwdp, Hwd CVV2/CVC2 Swdlwagpp
dnunpwgndwdp U pnnupynn pwuyph Ynndhg otjwju hwywunmwagpdwt unwgdwdp (wuqwd wju nbwpntd,
Gpp  gnpdwnuniejwt/gnpdwpph  wunnppuwgpht wnw  unnpwgpniEintup  wwppbp £ pwpnwwwuh
thwuwnwgh unnpwagpnye|ntuhg),
odjwju nkdhdnud, Geb npwup Ywuwwpyb) U bwfupwu hwbwfunpnh Ynndhg pwpwnp Pwuyhtu YyEpwnwpdubip
WYywd pwpwunp dhowqquiht pinjuynpdwt hwdwlwpgnud mbnunpqwsd sihubint dwdwuwwhwunywdnid,



Converse

3D Secure hwywuwnwagpnud unwgwd, huswbiu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Yuwjptpnid Yuwwnwnpyws, uwlwju 3D Secure hwjwuwnwagpntd sulnwgwd wngwg
gnpdwnunieginutitipp/gnpdwpputiph hwdwp:

Luwpipwuwywiip wuwypwuppwbunpynipgmt - sh pmd  odjwju nbidhdnud Yuwwnwpywd wju
gnpdwnuniejniuttipp/gnpdwnputiph hwdwn, npnup Ywwnwpyb| Gu pwpup dhowgquihtu pinjuynpdwu hwdwwpgnid
nbnwnpwsd hubint dwdwuwlwhwwnydwoénud:

Pwuyh htnn hwnnpnuygdwu Gnwuwly

TMp ppwyniip mbbp hwnnpnulygyly «Unbybpu Pwbl» PPL hbp Abp bwpuptyppwé Gnwbwyny'
thnuppuyhti Yuuwyh dhongny Guwd EGlpppnuughtt Gnuwbwlny: Ejlpppnuughtt Gnwbwlyng pbnGlunpynipyut
uipwgnudt wdbbwhwpdwpwybpt F' hwuwbbih £ 24/7 nbdhdny, qbipé k prpuyht phnbiupynipyui Ynpuiph
nhuljhg b wuwpwhnynid E quppupnipyni:

Lwnyuwspubtiph, mbnGlwupubph b wyp mbntYnipjniuubph npwdwnpnd (bEpuwnyw; LUK)

Lwnquwéph mpwdwnpnd £ opkuunpnipjwdp U/ juwd ywyjdwuwgpny uwhdwujwsd yuppbpwwunyejudp
hwwjunpnh twlupunpwé nuuwyny® 0,
&L optuunpnipjudp W/jwd yuwydwuwgpny uwhdwujws yupptpwlwunipjudp EEYunpnuwhtu Gnwuwyny
npwidwnpjwsé pwnquéspubtiph’ hwéwfunpnh guwulynipywdp hwybyw) wpwdwnpnd Yipghtuhu twupuwpth
Gnwuwyny b bwlupuwpbjh dwiwtwwhwnywsdh hwdwp (Jnipwpwugnip dwiwbtwwhwnyjwsh hwdwp dky
wuqud)' 0
Lwnyjuwéph wmpwdwnpnd twhunpn Ynbpnd uwhdwujws wwppbpwywunipyniuhg pugh”
dhusl 3 nwph Junbdnyejwu' 1,000 << npwd
3 mwph b wybh Junbdnipjwu (Pwuynd ywhwwudwsd |hubine nbypnud)' 3,000 <L npwd
Swppbtp hwunmwwnnyeyniuutp ubpluwywgubint hwdwp nbntYwup
Uty wdujw pupwgpntd pwgdwsd hwohyubiph nbwpnw” 5,000 <L npwd
Udtih qun pwgqws hwohyubph nbwpnut* 3,000 << npwd
Qwyyh/hwahdubiph Suwgnpnh W/ jwd opgwtwnnipjw dwupht nknlwup® Pwuyh hunbpubnwhu Yuyph
dhgngny ubipyuywgyws hwynp hhdw Jpw'* 3,000 << npwd
SknGYwupubp/qpnipyniuutp juwnwpjwé gnpéwppubph yEpwptpyug
Uhtsl dBY wdudw unbdnieniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
Uty wduhg wybih Junbdnieiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Qnpswpph Yuuwpdwu hhdpbp, b wy hwunmwpnebph Yywwdkuubp (nipupwgnip hwuwnmwpenpeh hwdwp)
Uhusl 1 wdhu Junbdnieniu niubignn’ 1,800 << npwd
Uhtsle 1 viwph Junbdnieyniu niubignn' 3,000 << npwd
Uty wwpnig wybh Junbdnyeniu niubgnn' 12,000 << npwd

Uy; Swnwynipniuubtph uwluqubp (bEpwnjuwp LUK)

Luwnyjuwépubph Yuwd wy hwunmwpnpebph hnunwiht wnwpnid
Ubphwipwwybypwlwt L ULS' 0
Uhgwaqqujht
Opbupny U wwjdwuwagpny uwhdwuywd |hubnt nbwpnid” wnwpdwt dwnwjnientup dwwnnignn
Ywqdwybpwnipjwu Ynndhg uwhdwuywd uwlwght
Uy nbwpbpnud’ wnwpdwt dwnwjnieiniup dwwnnignn Yuqdwybpyniyegjwt Ynndhg uwhdwuwd uwlwght +
1,500 << npwd
Lwnquwépubtiph Ywd wy| hwunwpnpetph’ NMwndhpwljws wnwpdwt thnunwjht Swnwynipyw dhongny
wnwpnid
Lbphwupwybunwywu b U< 3,000 << npwd
Uhswqquwjht' Unwpdwu dwnwjnipjniup dwwnnignn Yuqdwlbpwyniegjwu Ynndhg uwhdwudwsd uwlwaghu +
3,000 << npwd

Unyt hwibwfunpnpt i(nbntliwiph b punywdph dhwdwdwbwlyw pppuwdwnpdwi b inbintlwiph nhdwg quibdnid bwpuwipbudws
(htbynt nwpnid quitdnidp Guigpwpynid £ dhuytn intinblwph npdwg:

Uthhg wybih gnpdnn hwphy nibGtwne wwpwaquynd nhywplynid B wdbih Jun pugdwé hwpdh pugdwt wduwphdp' wiljwfu
ipbnblywtpnid upwnybynt thwuphg:



Converse
LEnwhwp Yuwh Jhongubp

Pwuyh Swnwjnueyniuubipp  dwwinigynid  Gu twb  hbnwhwp Ywwh dhongubipny, npnug  wwjdwuubpp
ubplywjwgywsd bu htnlyw| hnnwubpny'

Converse Ungwug Pwlj / Converse Mobile -
SMS - Converse / USSD -
Pwulyndwwnubp b Ywufuhjugdwu YEnbkp

Pwulyp pwulyndwwnubph guuy’
Pwulyp dwutwdninbph gwuy’

Uuhpwdbyn thwumnmwpnpbtph gwul

“thdnud - hwjuin

Uudp hwuwmwinnn thwunwentne, <wupwjht dwnwjnyeiniuubph hwdwpwuhy jud nbntlwup <0< sunwtwint

ybpwpbnuwi (sh wwhwueynud, Geb ubpywjwgynid £ unyuwlwuwgdwu pwnun)

Snpdwunnth sbwpneh ypw' nbnblwup wotuwwnmwuph Jwiphg, npunbin wbwup £ ugdwsd |hup gpunbgpwd wwaownnup,

wotuwwnwuph unwdp U gnun wouwwmwywpsh: SknGlwuph wpwdwnpdwu dwdytwp sybwp £ gbpwquugh 20

opwgnigwjhu opp (wofuwwwuph Jwihpg wbnbywupp sh wwhwugynud, btpbt hwbwfunpnp nhdbint wywhh

npnipjwdp wnujwqu twhunpn 6 wdujw pupwgpnd woluwwnmwywnpsdp unwgb) § Pwuyh dhongnd) Ywpnn L

wwhwueybi| bwl gnpdwunnth Ynndhg npwdwnpynn tnwpbuu wuhwnwlwu hwodbinynipiwt ywwnbbup
Uuhpwdbywnipjuu ntypnid jupnn u wwhwugyb| twl wy) hwuwmwpnpebp

NywnpnipjniLu

Luwpipuyhtr hwzgh wpdnyphg pwppbpydnn wpdnypny wppbpyph jubfuhugdwh, wnlupph b uywuwplydul
YapEpmd Jquypwpdwd gnpdwppubph nbypmd wpipwpdnyph hnpuwbwldwt dwdwbtwly qnpémid E Pwtyp
Ynndhg uvwhdwtdwé 2% (Visa Virtual pwppp pbypnd’ 1%) dhounpnujbwp: Pwgwnnygynit Gu Juqudmd. Visa
pwppbiph nbypmd’ UU'L pnpupny b 6pnyny, huly Mastercard puwpipliph nypnid” UU'L pnjupny Jupupdwé
gnpdwppubipp:

Pwpipughts - hwzgh  wpdnyphg pwppbpynn  wpdnypny  qnpéwpph  hwjwupwgpdw b thwupugh
hupdbgpdwti dwdwbwl Yhpwnynn thnpuwpdbpubipp Yupnn G qpwppbpb;: <wjwupwgpdwt dwdwbwl
Yppwnynid Gu  ArCa/Visa/Mastercard  Jawpwhwyuplyuyghti  hwdwluwpqgbph  Ynnpdphg  uwhdwbgwd
thnfuwpdtpubipp, huly qnpéwntnipyut/qnpdupph hwyybgpdwt dwdwtwl Yhpwnynd £ Pwalyh Ynndhg
gnpéwnuniypyut/qnpéwpph hupybgpdwt opjwti bwfunpnpnn pwaluyhti opjw wywpmph hwdwp vwhdwijwds
UUTL pnpuph thnpuwpdtpp: Pugwnnipymt Gu Juqdnid Visa Jéwpwhwdupyuyhtt hwdwlwpgh pwpipbpny
Gypnyny Junpwpywé gnpdwnunysyniuupp/qnpdwpptpp, npnug hwyybgpdwt dwdwbawly Yhpwnynid b Pwtalh
Ynndhg gnpéwntunipyuti/qnpéwpph hwyybgpdwt opjwt wfunpnpnn pwuluypti opjw wywpiph hwdwp
uwhdwudwé Gypngh thnpuwpdtpp: Pnpuwpdbpubiph qpwppbpmpyut hbyp Juwdws wpdnipughtt b wy nhuljph
hwdwp Pwulyp wunpwuppwtunpynysyniti sh pmd:

bp Yynndhg wwpipwynpnygynitip supupbne ud pbph Jupwpbine nbypmd Gpbp wyfuunputipuyghti opyw
pupwgpmd  wyn ipjugpbpp  Gippwdwnpdbu Jupluyght - pnipn, - npipbn - dhwdnpdmd b Q6p - Juplught
wunpdnyeynitip: dunp Jupluyhtt wunpdnigynit mubGbwp hGypwquymd Jupnn b ungpunnipl; Juipyh upugdw
hwpgnid: tnip ppwyniip niip Juipluyhtt pinipmghg pupbluwt J6y whqud wadtwp upwbw 6p Juplught
wunpdnypyuitl qbnygp:

abp qnypp Yupnn k opbupny uwhdwajwé Jupgny pnuwquudyty, Gpt Mnip dudwbwlhti squnpupbp bp
innynuwgnidwpubph b Jupyp gnidwph dwpmdubpp:

Pwtlp, «®npbph pJugdwt U whwpblsnypyut pptiwbvwynpdwts nbd wuypwph dwupt» << oplkupny
uwhdwiujwéd hwwfunpph wuwppws numdbwuppnypqut bwuwpwlng Jupnn b hwbwfunpnhg' «BSwuwshp pn
hwlwpunpnhti» («Know your customer») uljqpniiph hhdwt Ypw wwhwtgly jpwgnighs thwuypwenpbp Juwd wy)
ininGYynipyniautip, huswybu bwlb pwbwynp hwnnpnuwlgdw pupwgpnid pugnighs hwpgbp pwy hwwpnpnh:

Oywpbpymw huwzhgubiph hwplyughtt hwdwwunpwufuwbnyayut wiph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL qunwywpnyayuti hbyp Yupwé hwdwéuwyiwgph wuydwatbphti hwdwwunpwupaw,
atp' UUL hwplunpnt hwbnpuwbwm hwbqudwbpp wwpqbint hwdwp, Pwblyp Jupnn b ppwluwbwgbby

Inwgnighs plnluipdnipywi hwjwpwqpnid:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Pwily ppwywunt E thnipnfuly b pugbly duipnigynng Swnuynipymibubph uwlwqubpp' wwydwtwgpny
uwhdwujws YJupgny Swungbing wyn Jwupti  hwSwpnpnubppht' ubthwlwt  ptpGpubgpughtt  konud
( ) hwnnpnuwqpnipimtt  hpwwwpwlbing, Pwalyh qpupwdpmd  hwppwpwpnipynitubp
thwlgubini dhongny, thnuppny Swanigmdu wnwpbym dhongny b hwbwfunpnh Ynndhg ptuppjwd Pwtyh Ynndphg
wnwowplpnn wy Gnuwtwlubpny pppuwdwnpbint dhongny, npp hwdwpymd E <wdwfpunpph wunprwé hpwqbynid:

Luwpippughtt hwahydp b ppuwtamd Gnuwéd ppudwluwt dhongubpp ipiophtublint hwwfunpnh hpwymupubpp Jupnn
G vwhdwbunhwlyb; nupuwpwuph Jénny nuipwlwt wipbph hwpyunpp Jupwpmda wywhnynn Jwpdhuubph
quwd hwplyughti Jupdpbuubph Jud opLupny uwhdwtjwé Yupgny wy ppwydwunt dJwpdpuubph Ynndhg
ubpyuywgywé huypiph hhdwt Jpw:

Unwtg hwéwpnpnh Jupqunpnysywtt  hwyyghg nppwdwlwt  Jhongubph pnuwquuémdp YJupnnp k
hpwlywuwgyly nupwpwuh Jénnd nuapwlui wlppbph hwpyunphp ugpwpnida wwwhnynn Jupdhuubph b
hwpluyptt Jwpdphuubph Ynndhg bpluyugdwsé hwyph hpdw Jpw: Fpwup wpypugnpmd &b hwwfunpnh
pwuluypti hwphdubph pwnywdpubipmd, npnup Pwuyp U hwbwfunpph dhol hwdwdwjibgywsé YJupqgny
ippwdwnpymid G hwbwpunpnhi:

dwply wipwbwne hwdwp  ppdGipu Pwibyp d6q Gipppwdwnph  Juplughte qdh  (odbpnpwdpyph) Fwlwt
wuydwutubph wuhunpwlwi pbGpphly, npmd LJubphuyugdbt AGq ppwdwnpybihp dwphp wthunpwljwi
wuwydwubbpp:

Pwulyp wuydwtiwghp Yupbihu dbq ipppwdwnpph «LPwupipbph pppuwdwnpdwi b oqypugnpddwtn utunuubpp»,
npnud upluywgywéd o pwpiph wiipwig oqipugnpddwitl uijwqugnyt wuwydwutbpp:

Cwoqupluyphu b pEpGnwihtu pwpntph wpwdwnpdwu Juyp

Lwpunbpp nmpwdwnpynd 5u Pwuyh Fuwygnp gpuwubtjuyh <wbwfunpnubph uywuwpydwu gpwubtjuynd
dwutwéninbpnid:

dwpYwjht vwhdwtwswihh mpwdwnpbne npwjwu npnadw b dEpddwu gnpénuubp

Pwulyp hwydws £ npwdwnpbp ywplwjhtu uwhdwuwswihp, Geb

Lwjnwwnnit hwdwwywwnwufuwund £ wjjw] Juwplyh wnpwdwnpdwt wywjdwuubpht b uwhdwuwiwynn

nnnyutinhu,

Lwjinwwnniu guwhwwndw wpryniupnid dwuwsynid £ qupyniuwy,

Lwjinwwnnth ubipyujwgpwsé thwuwmwpenebpp b wnbntlwupubnt wpdwuwhwyww Gu, L ubpwnnd U pninp

wuhpwdbign nbntyniejniuttipp,

Lwjinwwnnth Jwplwjhtu ywwndniegjnup npwywi £ Ywd pwguluwgnid k:

Lwjnwunnth' Jbpnugjwy wwydwuubphg gwuluwgwdhu, huswbu twlb Pwulh ubpphtu hpwdwlwu wlynmbpny
uwhdwujwsd w)| ywhwugubpht shwdwwwuwnwufuwubip, Ywnpnn £ hwugbgutp Jupyh npwdwnpdwu depddwup:

dwpYwjht vwhdwbuwswihh nmpwdwnpdwo npndwt Jwuht mbnbugubint b wpwdwnpbne dwdlunubp

JwpYwiht vwhdwtwswihp wpwdwnpdwtu npnadwt Yuwjwgnwp nnbnd £ wnwybjugnyup 5 pwulwihu op,
Lwbwlunpnp wnbintywgynid £ dblopjw dwdybinnid, uwhdwuwswihp tnpwdwnpynud £ 3 pwulwjhu opyw pupwgpnid:

Abp Phuwuuwlwu mbntYwwnniu

$hghwlutt wuéwng wnwowplynn Swnuynysynittph npnudw,
hwdbdunpdwts U kq hwdwp wdbbwwp:ymbwn[bm ppuppbpuwlh ptuppnyymip hGypwgtnng bGlpyppnawghts
hwdwlwpg F'

Owunignid wjwunubph hwnnigdw Gpupfuwynpdw ywwydwuubph b Yupgh dwupt

dbp  wjwunh hwwngdwt  Gpwtuwynpnnu £ Udwunubph  hwwnigndp - Gpwgfuwynpnn  hphduwnpwdp
(wyunthbwnl" <hduwnpwd):

Ujuwtnh wpdnipwjht unnigwdpp Uduwunh Gpufuwynpiwt wnwybjwgnyt swihp
Greb Unyu pwuynud niubp dhwju npwdwjhtu wywun 16 dhhnu << npwd
Greb Unyu pwulynd niubp dhwju wpnwpdniypw)hu wywun 7 dphthnu << npwd
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Grb npwdwiht wjwunp 7 dhihnu 16 dhjhntu << npwd (Bpwtuwynpynid £ dhwju npuwdwiht wjwunp)
bl unyu pwuynwd niubp npwdhg wybih £
L << npwdny, L 7 dhjhnu <& npwd  (Gpwotuwdnpdnd £ onpwdwiht wjwunu
wpuwndnyeny wlwun brahdr}nwdwjhn u;qumrm 7 dhihnt wdpnnontejwdp b wpunwpdnipwiht wjwunp' 7 dhjhnu npwdh b
nwdhg ujulu hwinnigdwu Gupwlw npwdwiht wjwunh wwppbpnigjw swihny)
Chduwnpwdh quuybint Juypp’ p. Gplw, lunpbuwgh 15 («Efhn Muqu» phqubu YEunpnt)
<bnwfunu' +374 10 583514

db6bph b mwpwéwjunyeyniuubph nsdw fupg

Lwbwlunpnh b Pwuyh dhole Swqwsd gwulwgwsd ybb b nmwpwdwjunyenit bwfu b wnwye |ndynid £ Gpynunbp’
thnfuwnwpd pwuwygniyniubiph dhongny, huy hwdwdwjuniyejwu squint nbwypnid' <L opbuunpnipjwdp uwhdwuywd
husybiu nwwnwlwu Yuwpgny, wiuwbu £ Shtwtvwlwt hwdwwnpgh hwonwpwph dhongny:

Owunignid Shuwtuwlw hwiwlwpgh hwanmwpwph yEpwpbpyug

Stntlwgunu Gup, np «dhtwtuwlywu hwdwywpgh hwonwpwph dwuhtu» << opbuph hwdwdwu' «Ynugbpu
Pwuly» PPL Ynndhg Abtiq dwwinigynn Swnwjnieiniuubph htwn Yuwydwd wwup dhihnt << npwdp Ywd npwt
hwdwnpdtip  wpwnwpdnyeny gnwwpp  sgbipwquugnn  gnypwiht  wwhwuoh nbwpnid  dwqwd Jtbbpu ni
nwpwdwjunieniuttipp Ywpnn Bu nwdybp Shuwtuwlwu hwdwlwpgh hwawnwpwnph dhongny:

Pwuyp b Spuwivwlwu hwdwlwpgh hwonwpwph gpwubtywyh dholt Yupwd hwdwdwjuwgnph hwdwdwju'
Pwuyp hpwdwnpynd £ dphtwtvwlywu hwdwlwnpgh hwonmwpwph npnanwdubipp yhtwpybine hpwyniuphg dhwju wju
gnypwiht wwhwugutpp Jwuny, npnug swihp sh gpwquugnd 250,000 (Gpynt hwpnip hhuniu hwquip) << npwdp
Ywd npwu hwdwpdtp wpwnwpdnypep, huy gnpdwpph gnwwph swihp sh gbpwqwugnud 500,000 (hhug hwpnip
hwquwn) << npwdp Ywd npwt hwdwpdbip wpunwpdnyen:

Qwugk' 0010 p. bpluwl, U. lunpbuwgnt thnn. 15,
«kfpin Muqu» phqubu YEuwnmpnu 7-pn hwpy

k. thnuwn’

<bknwfjunu' (+37460) 70-11-11

Suwpu' (+37410) 58-24-21

Uwy PwuYyh htwn

Cwybyw| wnbntywwnyniyeywu hwdwp Yupnn bp'

w)ghitp Fwuyh huwnbpubtitnwihtu Yujp
wjghitp Fwuyh Suwynp gpwubtywyh Cwbwlunpnubiph uywuwpydwu gpwubtywy Ywd guwulugwsd
dwutiwdynin

quuqwhuwpb (+374 10) 511 211 hbinwjunuwhwdwpny
WhatsApp' +374 95 511 211
Skype' conversebank-callcenter
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