Converse
Mastercard Standard

Yhpwnbh £ 01.09.2022-hg

Lwpwnh wujwund Mastercard Standard

Lwpwunh mbuwy NHhpbuinwht / <wodwpyuwihu
Cwdwlwpg Mastercard

Lwpwnh gnpdnnnipjut dwdlbn 60 wdhu

Updnyp < npwd / UUL nnpwip / 6Bypn /

NYopbunwihu pwpwnp nbwpnid’ bwle HY nnpih

Pninp wuhpwdbion hwunmwenptiph ubpjuwjugdwu nbwpnid.
bplwt pwnuwpnid qipbiynn dwubiwdyninbpnud’

nbpbunwht - 5 wofuwwnmwupwihtu op

NMuwupwundwt b mpwdwnpdwt wnwybjugnyu  hwodwpluwiht - 10 woluwwnwupwihu op

dwdljtin bplwt pwnuwphg nnipu qpuynn Jwutiwédininbpnd’
nbptwnwht - 10 woluwwmwupwhu op

hwowpywyht - 15 wofuwwnmwupwihu op

Lwpwunu wynhjwun £ 1 opw pupwgpntd

Qwgqwpljuyhts pwpwnh nbwpnud

Jdwplwjht uwhdwuwswihh gnidwp 150,000 - 1,000,000 << npwd Ywd hwdwnpdtp wpwnwpdnyp
Jwpywjhu uwhdwuwswihh Unwybjwgnyup gnun woluwwmwywpdh Jud adGntwplunppwywu gnpdniubingyeiniupg,
npwdwnpdw pnawlutiphg, Jupdwlwinyeintuhg b wy) thwuwmwpnpwiht hhduwynpjws dhoht wduwlwu
uwhdwuwhhwynwiubp GYywdnunubph Jhusk Gnwwwwnhyp' ywudwsd hwéwfunpnh Jupyniuwnyeyniupg
YbpwYywuguynn.

Jbwpdwt wpunujw| dwdwuwwhwwndwdny' 60 wihu,

wnwug Yawpdwu wpunntjw) dwdwuwlwhwndwsdh' 60 wipu,

wnwug Jawpdwu wpuntjw) dwdwuwlwhwndwdh ujugnn uwhdwuwswihny' 60 wdpu:

Jdwplwjht uwhdw-
twswihh mbuwy b
gnpdénnnipjwt dwdlbkwn

Updnyp L npwd UUL nnpwn Gypn
Jwpluwjhtu uwhdwuwswihh mwpbluwu nnlnuwnpnypubp
Upwintyu Uujwuwljw 18.9% 17% 15%
duwiwtwwhwwnyjwény  dwuwwgh 20.74 - 24.00% 18.49 - 21.88% 16.17 - 19.44%
Unwg wpwnuyw) Uujuuwlu 18% 16% 14%
dwiwbtwwhwnduwséh  Pwunwgh 19.67 - 24.00% 17.33 - 22.19% 15.03 - 19.80%
Upuintjw) dwdltnh wjwpnpht yuwpunwnhp tuqugnyu ywp Jdwplwjht uwhdwuwswihh ogunwagnpdywsd dwuh 10%
Upuintyw) dwdwtwljwhwwnyjwény JupYuwihu pwpnbph tuqugnyu yéwpp 0.13 %-h swihny' nipwgdwu
squunwpbnt nbypnud dwdynwug gnuidwph Ypw hwagjupyynn nniquiup Jntpwpwginip opyw hwdwn
Upuntyw dwdwtwlwhwndwény hwaqupyuyht pupwnbtph ntwypnid pwpunwiht hwghg wyp hwygh thnfuwugnd 2%
Jdwpluwjht uwhdwuwswihh ujuqbgnid hwéwfunpnh nhdnwih hwdwéw)u 0 << npwd
Jwplyuwjht vwhdwuwswihh wybpugdwu nhdnwih nhunwpynid 3,000 << npwd
Jdwplwjht vwhdwuwswihh mpwdwnpnid / wybjugnid Spwdwnpynn uwhdwuwswihh /
(Yppwnymd £ bwl JGpwpennupldw nbupnid) wybijwgynn gnuwiwph 0.3%
hwugbinid:

Cunhwunip ywydwuubp
Spwdwnpdw Yyewp 0 << npwd
3,000 << npwd nwpblwu

i e e Ny nbghnbtw hwéwlunpnubiph hwdwp” 25,000 << npwd

« lmlu[bpu wal/» (ofalgy
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Converse
Qwybywi/Uhg pupnp mpwdwnpdwu 3,000 << npwd
dhwujwq J6wp Ny nighntuwn hwéwfunpnubiph hwdwp® 10,000 << npwd
Qnpéwppubp wnbwnpwjpu Yenbpnd 0 << npwd

Unuybipu Pwuyh
Naptypuyghti pwpiptin. << npuid® 0.2%, wpunwpdnyp' 0.3%

Lwipduwiplyuyhti puwpiplip.
wpwinujw) dwdwuwlwhwwndwdny' 2%
Ywuluhjwgdwu YEwnbEpnd wnwug wpwnnujw) dwdwuwlwhwwnywdh' 0.5%
U pwuyndwwnubpnid <& wy| pwuybpp
Jwujuhyh nmpwdiwnpdw NMapbypwiht b wnwbg wpypntywy dwdwbwlwhwindwéh hwpdupluyght pupgbn' 1%
dhounpnwybwp Upipntywy dwdwbwlwhwipduwény hwpduplught puppbn' 2.5%

Upwbpypnud gnpdnn’ 2%, ujuqugnyup 2,500 << npwd
Ny ntighntuwn hwéwunpnubtph hwiwp'
Untifbpu Pwtihih' 1%
Uy pwtilylipp' 2%, uwquagnyup 2,500 << npwd
Unuybipu Pwuyh pwuyndwwnubipnid
Naptypuyght b wnwbg wppntyw) dwdwbwlwhwipdusdh hwpdwpluyhti pwpippbn' 1%

Pwulyp Visa b Mastercard Upyntywy dwdwbwlwhwipduwény hwpduplughti puppbn' 2%
Ybwpwhwjuwpluwyhtu <L wy| pwuybiph pwuyndwnutipnud

hwdwlwpgbph NMaptypuyght b wnwbg wpypntyw) dwdwbwlwhwipdudh hwpdwpluyhti pwpipbin' 1.5%
prYwjuwgywé pwpnbpny Upypntywy dwdwbwlwhwipduény hwpdunplughti puwpipplin' 2.5%

Ywufuhyh mpwdwnpdw Upwnbipypnud gnpdnn pwuyndwnubipnd b uywuwnpydwt Yhwnbpnid

dhounpnwybwp Naptypuyght b wnwbg wppntyw) dwdwbwlwhwipdusdh hwpdwpluyhti pwpipbn' 2%,

bjwaquagnytip' 2,500 << npwd

Upyintyw dwdwbwlwhwipdwény huwpdwpluwhti pwpipnlin' 2.5%, tduquagnybp' 2,500 << npwd
Yuwufupjugdwt vwhdwtwswih b pwuwl 500,000 << npwd /1,500 UU'L nnpwin /1,000 Gypn / 50,000 M1 nnipih opwlw
(Ywpnn £ thnipnfuyty hwéwpunpnp nphdnidp 10 wugquwid opwlwu

hwdwdéuwyt) pwblnduwpphg Jby gnpdwpp' 500,000 <& npwd (Glpwlw sk thnihnpudwi)
Lwpunwhtt hwyyhg Yuwufupyh wpwdwnpnud 1% (unp ypwwagnpyuws huwd Jepwpnnupyyws, uwluyt Pwilh Ynndhg
wnwig pwpwup ubpluyugubine uwhdwbyws dwdlyliippubpmd sinpuwdwnpyuwéd pwpgught hwipyhg' 0)
Upunwpdnypny unwgywd thnfjuwugdwu hwybgpnid Cuwn opwlwt quwugdwu

< npwd / UUL nnpuip / 6Ypn* 0
Pwulyp npuwdwpynbpnid Yuufupyh dnunpugpnid pwpwmwhu hwyyhu T e R T T
Pwulh y6wpwyht Pwulyh Yunnigjuépujht 0
wbpdhtwny pwpwnwht unnpupwdwunwiubph mwpwépnid
hwyyhtu gnidwph Pwulp Yunngjwspwjhu 100 - 50,000 << npwid' 100 << npwid
dnunpwgpnid unnpwpwdwunuiubiph wwpwéphg nnipu 50,001 - 200,000 << npwd' 200 << npwd

Untibpu Pwtyp' 0.2%

Pwulyndwuwny pwpunwjht hwyyhtu Ywufuhlyph dninpwugpnid 22 o it O

Pwulyh «L6wpwiht Mnpunwp» Pwulp b £ wy pwulbph ArCa, Visa b Yapbunwjhu' 0.5%
hwdwlwpgny b Pwulh npuwdwpyntipmd, Mastercard puwpwnht Cwwpyuyght’ 1%
hunbpubw b Unpuwy Pwuly Yapbnwihu' 0.5%° + (1%,
hwdwlwpqbtpny Pwtlyh UpwbipYph pwlbph Visa, Mastercard b MIR  uduqugnyup’ 500 << npwd)
pwpunwwwuubiph pwpwinhg pwpn pwpwnhu Lwiuipyuypht’ 1%° + (1%,
thnjuwugnid ujwqugnyup' 500 << npuwd)
Pwulyp pwuyndwwmnubpny pwpnhg pupn  Pwulyh ArCa, Visa b Mastercard pupwnbph Yapbunwjhu' 0.5%
thnjuwugnid hwdwp Lwiquipywypu' 1%
Yapbunwjhu' 0.5%
Lwpunhg puwpun (wy Gnuuwlny) thnfuwugnid Cupduipluht® 1%

Jdéwpwiht uwhdwiwswihh gipwquigdw nypnd gipwquiugnn gnudwph Yepwquiugnn gnudwph 0.13%-h swihny'
ujwudwdp Yhpwnynn ninyd Ybwnwugh jnipwpwuginip opdw hwdwp
Unpgpwé/qnnugdwsd/Juwuydwéd pwpnh, pupnh nbuwlh hnthnfunipjwu 2,000 << npuwd
ntwypnid unp pwpunp mpwdwnpnid

5,000 ££ npwd
Lnp pwpwnh nhdnud-hwynp jud gnpénn pwpwnh yEpwpnnupydwu nhdnwdh Ty e oo Lo et o o
nbwpnd pwpnh nmpwdwnpnid unyu opdw pupwgpniyd 10,000 << npwd

Upwbpypnud pwpwh Ynpunh nbwypnud pwpwnwjhtu hwyyghg Yuufuply npuwdh mpwdwnpnid gnuwph 5%
Lhwnquuddwu wuhhdu hwjnp ubpluyugnid 5,000 ££ npwd

Lwpwnpt juwnwpyws dnunpbiph b Gptph Jipwpbpjup Yud USSD hwpgdwt << poouyhti owylipwigpnp' 20 <& npwd
wuwwnwufuwu SMS hwnnpnugpnipjuu nunupynd (Ubpwnjuw; LUK) Uppbipypyw poouyhti owlipwiyinp' 40 << npwid



Converse

Lwpnh wywppnuynpiw yewp' PIN-dwéljugph 3 wuqud ufuw) dnunpugpdwi nbiypnid 500 << npwd
Lwpwnh gnpdnnnipjut Yuubgnid Pwulyp hwjwunmwgpdwu hwdwuwpgnid
U mbnunpnid Stop-list-nid (GpYnt Jwpwpyw hwdwp)
Upunwuwhdwujwu ninunpnipyniuubph pupwgpnid pdrljuljwi Cun wwywhnjwgpwwu puybpnieiniuubpp
wwjwhnjugpniejuwu npwdwnpnd uwlwqubiph

Uwwuwpldwt Jewpp qubddnid E pwpiph pppwdwnpdwl wwhhl'' wdpnng pnwnduw hwdwp: Muydwbwgppp Junwdwdlybp
(niStynt nbupnid uwwuwpydw Jowpp Gupwlw sk Japuwnwnpddwi:

Ns niqhnbtup hwdwpunpnubphtu Jéwpuyht pwpippbp ppwdwnpdmd Gu jpugnighs nhyppwpydw b npulwy npnydw
wnluymipyut nbuypmd:

Uhstinpnwibwnph qutédnidp Yhwippwngh gnpéwnpph hwoybigndwt dwdwbiuwl:

Uhounpnwybwpp Ygnmdwpyh gnpdwppp gnidwpht b Yquudyh wudhswwbu gnpdwpph dwdwbiwl:

Luwpwynp £ bwl uwwuwnpynn pwulh Ynndhg Yhpwnybtu jpwgnighs dhetinpnwydwnubn:

Spwdwnpnidt ppwlwbiwgdnid £ dpuyt Ypihhpw dwubiwbyninh hnndhg' wnwtig PIN-Swéluwagph gpwywapdwt: Lwpyp tnyt
pwljughtr opp ppwdwnpdnid £ huwyippp dhts dwdp 16:00-b bepluywgtigne nbupnid, 16:00-hg htyin' hwonpn pwljwyht opp:

Uthhdt £ hwdwpdmd hwéwpunpnph Ynndhg Pwulht ubpluywgyws hwyipp, nph dbe tpdwés intinbynyeyni/utp/p
hpwlwnyeywip sh/Gt/ hwdwwwypwupuwbnid:

15,000 << npwid

Visa Pay Sticker / Visa Mini Fob

Visa Pay Sticker-p U Visa Mini Fob-p Visa yéwpwhwojwplwiht hwdwlwpgh Classic wnbuwyp' Pwulh Ynndhg
wnpwdwnpywd w) hhduwwu pwpunhtu Yhg/hwybiyw| pwpwnbip Gu, npnup htwpwynpnieinitt GU wnwihu Visa PayWave
wnbuuninghwiny uwppwynpdwt Yhpwndwdp Yuwnwpbip gnpdwnpubin wuhwnid nuwuwyny:

Lwhuwuwnbiujwd sbu huinbipubin dhowywypnid gnpdwnpubip hpwlwuwgubiine hwdwp:
2h Ywpnn oqunwgnpdybip wju uywuwpldwt Yeinbpnd b pwuyndwnubipnud, npunbin wuhwynud éwpdwu Gnwuwyp
Yuwd Visa Pay Sticker-p U Visa Mini Fob-p inbfuuhlwwbu sau Ywpnn Yhpwnybip Yud uywuwpyyb:

Muwjydwutbp
Lwpunph wudwund Visa Pay Sticker / Visa Mini Fob
Lwpwnh gnpénnnipjut dwdlbkwn 60 wdhu
Updnyp << npwd, UUL nnpwn, Bypn, % nniplh

3,000 << ppuwd

ST ACT TR LT SO Ny ntighnbun hwéwunpnubph hwdwp® 8,000 << npwd

Mini Fob-h wpubuniwph nmpwdwnpdwu Jéwp 2,000 << npwd

Qnpéwppubp wnlinpwhu YEwnbpnid 0

Ywufupyh mpwdwnpmd Lwdwdwju hhduwlywu pwpwnh uwlwqubpp
Pwulyndwwnubpnid Yuufuhyh dninpugpnid Lwdwdwju hhduwlwu pwpwnh uwlwqgubiph

Lwpunhg puwpun thnjuwugnidubip Lwdwdwju hhduwlywu pwpwnh uwlwqubpp

LUwujuhjugdwu gnpéwpph opwlwu wnwybjwgnyu 500,000 << npwd, 1,500 UU'L nnjwp, 1,000 Gypn, 50,000 M+
uwhdwuwswih b pwuwly nniph opwlwu

(Ywpnn £ thnipnfuyty hwéwpunpnp nhdnidh hwdwéwyt) 10 wuqwd opwlwu

Unpgpwé/gnnugyuséd/Juwudwé hubknt ntwypnid unp Pay

Sticker-h lud Mini Fob-h U swélwqph npwdwnpnud (wnwug 2,000 << npwd

Mini Fob-h wpubtuntwph)

Unp nhdnwd-hwynh jud gnpénnh yEpwpnnupydwt nbwypnid

Pay Sticker-h lud Mini Fob-h L éwélwqgph mpwdwnpnid

unyu opjw pupwgpnid

Lhwnquuddwu wuhhdu hwynh ubpluyugnid 5,000 << npwd

Pay Sticker-h wd Mini Fob-h wywpinjuwynpdwt y6wp 3

wugqwd ufuwj PIN-6wéluqgpp dnunpugpbint nbypnid

Pay Sticker-htu Ywd Mini Fob-htu Juuwpyjwé dnwnptpp b

Giptph yEpwptpjup Yud USSD hwpgdiwt ywunwufjuwu SMS

hunnpnuqpniejwu ninupynud (ubpwnyw) LUK)
Spwdwnpndt ppwlwbiwgdnid E dhuyt Ypphpw dwubwdininh Ynndhg' wnwiig PIN-6wélwaph ipnwwandwt: Lwpypp tnyt

pwbuyht opp yppwdwnpdnud E hwyypp dpbs dwdp 16:00-b bbphuywgtbine nbupnid, 16:00-hg htiyin' hwenpn pwbluyhti opp:

5,000 << npwd
Ny nkqhntuwn hwéwhunpnubtph hwdwp' 10,000 << ppwd

500 << npwd

<L poowihu owyipwwnp' 20 £ npwd
Upwunbpypjw poowiht owbipwunnp' 40 << npwid



Converse
Jwnudwdlbwn dwpnid

Lwbwhunpnu ppwyniup niuh wnwug nplul wwwbwnwpwuniejwu Jhwynndwupnptu  nwobine qupywjhu
wwjdwuwaghpp npw Yupdwup hwonpnnn 7 wofuwwnwupw)h opw pupwgpntd, beb Jupywiht wwjdwuwgpny wybih
Bpywp dwdlybin bwhuwnbugwsd sk (dunwdtint dwdwuwly): Un nbwpnd hwéwfunpnp wwpuwynp £ Jupyh gnidwnu
ognwgnndtiint hwdwp Pwulyhu Yyéwnb tninynutbip, npnup hwoywplynud Gu Jupwiht ywjdwuwgpny twjuwwunbujwd
wnwnpbywu thwunnwgh nnynuwnpnypht hwdwwwwwufuwu: Ywpuiht wwjdwuwgph (nddwt hbn uwyywd nplt wy
hwunnignud hwéwfunpnhg wwhwugeyby sh Yunpnn:

Lwbwlunpnu hpwyniup niup Jwplwjht ywjdwuwagpny bwiuwnbujwd wywpuwynpnipniuutipp dwdybunpg 2nun
Ywuwwpb (dwpbp)' wuywiu wju hwugquwdwuphg, pE udwu hpwyniup Jupluwiht ywidwuwgpny bwfuwnbudws k, pb ny:

dwplyuwiptt  ywydwuwgpny niubgwé wwpwmwynpnyejniuubpp dwdlbnhg nun juwwpbne (Gwpbpne)
ntiypnid hwiwdwutunpby Yujuqbgyh/YYtpwnwpéyh upyuynpdwt punhwunip éwiuup, wyn pynd’ Jupyuyht
wuwydwuwgpph hwdwdwyu Jéwpdwtu Gupwlw punhwunip nnynuwgnuiwpp, Yptnpnh mpwdwnpdwu Jéwpubpp:
Ljwqbgiwu/YEpwnupéiwt Gupwlw s&u Jéwpwjhu pwpnh mpwdwnpdw b uywuwpydw nt uujuhjugdwu
Jy6wpubpp:

Snydbp b mniquupubp

Uwpdwu b winYnup hwyjupydw fupg

dwpYwjht uvwhdwuwswihp Yupnn £ dwpybp 3 mwppbpwyny.

Snipwpwuginip wdujw  pupwgpnd  hwdwfunpnh  Yuwwwpwd gnpdwppubpt wpunwgnynd G wduwlwu
pwnyuwopnid: Lwunywdph duwynpdwl op & hwdwnpynud jnipwpwtginip wdujw 1-p, 10 ud 25-p (ny wofuwwnwupwihu
op (hubint nbwpnwd hwenpnnn wafuwwmwupwphu opp):

Lwbwlunpnht npwdwnpynd £ 15 op wbinnnipjwdp wpwnujw) dwdlbn' pwnjwdph duwynpdwu opjwuhg
uluwd, nph pupwgpnd Jwnlwjht uwhdwuwswihh oginugnpdwd dwut wdpnnoniejwdp dwnbint nbwpntd tninynuwjhu
bwnp sh quudynid:

Lwbwfunpnp ywpuwynp £ dhush wpnnuyw dwdytitnh wjwpunp dwpb) pwnywdpny tpywd wwpuinpp:

Lwbwfunpnh oginwugnpdwd yupYwiht uwhdwuwswihp yipwlwugquynid £ dwpgwéd gnidwpubiph swny:

Upwunnujw| dwdytitnh wywpunht duwynpdwd ywpuwynpnieiniup wdpnnowwbiu sdwnbipne nbiwypnud hwaywpyyned
Gu wnynuubp' pun nYjw| ywhhu Pwulyh vwlwgutipny uwhdwudwd nnynuwnpnyputiph: <wdwfunpnp wywpuwynp §
pwnywdpp duwynpybipnig htivin dnunpwantip hwoyht Jupywiht uwhdwuwswihh ogunwgnpdwd dwuh wnujwqu 10%
gnuwp gnwpwd nyjw] wdujw hwdwp hwoduwpyjwsd nnynuubpp, nphg ujuqgbgybint Gu jnipwpwignip wdudw
hwdwp hwodwpywsd wnnynuubpp, huy dnunpwgpywsd gnwwph duwgwd dwuny ybpwlwugquybine £ hwéwfunpnp
ognugnndywsd Jwplwjpt uwhdwuwswihp: dwplwiht uwhdwuwswihh hwdwp twfuwnbudwsd 10% ujwqugnyu
Jéwpp sywuwwpbint nbwpnud oqunwagnpdwé uwhdwuwswihp winpwt dwuny hwdwpynd £ dwdybunwug, L
hwoqwnyynid £ dwdybunwug gnidwpp wninyd:

JwpYwiht uwhdwuwswihp nmpwdwnpynud £ wnwiug dwpdwt wpnntjw) dwdwuwwhwwndwsh, wnnynuubiph
hwaoybgpnudp Juwnwpynid £ ogunwgnpdywd Jupywiht uwhdwuwswihh ypw opwywu Yunpywdpny:

Lwowhunpnp  wwpunwynpynd £ jnipwpwitginip wdujw hp - twfupunpwd  opp Ywwwpbp  Jwplwihu
uwhdwuwswihh ogunnwagnpdywsd dwuh Yypw nydjui opdw npnipjudp Yninwgwsd mnynuutiph dwpnud: SYjw) dwdybunnd
wnynuubiph sydwpdwu nbwpnud hwodupyynid £ nnyd:

Lwbwfunpnht wnpdnwd £ huwpwynpnieiniu uwfuopnp' winynuubiph dwpdwt dwdybnhg 15 op wnwy, Yuwwnwnby
Yniwnwyywsd innynuubiph dwpnud:

Cw2ywpygwd nnynup gnpdwppp hwoybtigpybint opnwuhg dhusl wjn gnpdwpph gnwdwph dwpdwu opp pulwd
dwlwtwwhwwnywdh hwdwp wnwudhu gnpdwpputiph gdny Ynuwnwygwsd ninynuubph hwupwagndwnu k:



Converse

Lwbwlunpnh Ynndhg Yuwnwpywsd wwppbpwywu dnwnpwagpnuiubipp hwohyubipht ninnynuwd Gu ogunwgnpdywd
uwhdwuwswihh dwpdwup, nphg htinn uwhdwuwswihp yspwwuguynid £ unyu gnidwph swithny:

JwpYwiht uwhdwuwswihp inpwdwnpynud £ dwjp gnidwpp wduwwu bjwgbgdwt ywjdwuny, wnwybjwagnyup
60 wdhu dwdybwinny: Cun npnud, ogqinwugnpdywd Jupyuwiht uwhdwuwswihp ybpwlwuguynd £ dwpywd gnidwpubiph
swihny, uwlwju ny wybh, pwt Jwplywjht uwhdwuwswihh gnwdwpp, huy punhwunip uwhdwuwswihp ujwqgbigynid £
wduwywu hwywuwpwswith «Mwjdwuwagph gnwdwp/Mwydwuwgnph dwdytw» gnidwph swihny:

Snynutubtiph hwoytigpnudp Yuwnwnynud £ ogunugnpdywd Jwplwjhtu uwhdwuwswihh ypw opww Yunpjwdpny:

Cwéwfunpnp  wwpunwynpynd £ jnipwpwgnp wdudw hp o bwfupunpwd  opp Ywwwpbp  Juiplwght
uwhdwuwswihh wwjdwuwgnpny uwhdwuywsd wwpunwnhp ujuwgbgynn gnidwph b indjup opdw npniejwdp Ynuwnwywd
nnynuubiph dwpnwd: SYjw) dwdlybinnud innynuutiph syéwpdwu nbwpnid hwoqwnlynud £ nnyd:

Lwbwunpnhtu wipdnid b huwpwynpnipynit bwfuopnp' dwpdwt dwdlybinhg 15 op wnwy, Ywwnwnb) Ynunwldwd
nnynuubiph dwpnud, huy ujuqbtigynn gnidwph swihny wuhpwdbion gnidwpp dwpynd £ Jupuiht uwhdwbwswihh
wwjwdwuwagpny uwhdwuywsd dwpdwl opdw npniejwdp:

PIN - dSwéYwghp

Uthwwnwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yhpwnynwd £ npnawyh
gnpdwnuniejniutipp/gnpdwnputiph nbwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbion |
pwuyndwwnubphg Ywufuhly gnuwpubp unwtwpu W POS-nbGpdhuwubpny  gnpdwnuniejniutubp/qnpdwpputbp
hpwlwuwgubjhu:

Lwpuinp pnnupynwit nt dbpwennupynuiu hpwwuwgynd £ wnwug PIN-dwdywgph nwywgpdwt, uwlwiju
hwéwhunpnp Yupnn & punpt PIN-dwdywaph $hghwwbiu impwdwnpndp: Luwpunp PIN-dwdlwaghpp nywagpynud £ Gy
ophuwyhg U thwy dpwpny nmpwdwnpynud £ pwpunwwwuphu, huy $hghlwwbu sinpwdwnpdwt nbwpnid hwwlunpnp
huwpwynpnipntt Yniubuw pwuyndwwnh dhongny pwpwnp hwdwp unp dwoélwghp uwhdwub] b wlnhywgub] pwpunp
(OTP* yppwndwdp PIN-dwoélwagph duwynpnid):

Lwpunwwwup Yupnn £ hp hwbignnngjuwdp gntubp PIN-dwdughpp' hwdwwwwnwufuwu huwpwynpniejwdp
pwuyndwwnh dhongny: Pnithnfudwt hwdwp wuhpwdtion E dnuwnpwagntip bwl gnpdnn PIN-dwdlywaghpp:

Unnwtuwnt nbwpnid pwpinwwwup Yupnn £ OTP-h Yhpwndwdp hupunipnyu uwhdwb) unp PIN-bwdlwaghp Yud
nhdb] Pwuly' pwpunp b PIN-Swdywagph ybpwennunldwu hwdwp' Jéwpbing pun uwlwqup:

Gpbip wugqwd wupundbe ufuw| PIN-dwdlywaghp dniinpwagpbint nbwypnd pwpup wyunndwwn wpgbjwthwyynd k
W/Ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph ywhwywudwt ywwnwufuwtuwwnyniginiup Ypnud £ pwpunwwwp:

L&-nud wuhwnuw pwpwnbph nGwpnd dpusk 20,000 << npwd Ywd hwdwpdbp wpnwpdnyp gnidwph swtng
gnpdwpp Ywuwwpbnt nbwpnd PIN-dwdywgnph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiudwsd wndjw) Gpyph
hwldwp hwdwwywwnwufuwt YJdwpwhwoqwnplywiht hwdwlwpgbph Ynndhg uwhdwuywsd uwhdwuwswihbphg, Ywnpnn
gnpdt| w)| wndtip:

PIN-dwoélywaph nwwagpdwdp tu pnnupyynwd/Jbpwennupyynid

Yhg/hwybiyw| wju pwpwnbipp, npnug nbiwpnd pwpunwwwup wwppbpynud £ hhduwlwt pwpinp pwpunwwwuhg:

Visa Pay Sticker b Visa Mini Fob pwpuntipp,

wju hwéwfunpnubiph pwpuintipp, nd pnrwwwuwynd pugwlwjnud £ peowiht htinwfunuwhwdwpp:

Luwpipwwwip Ynndhg Pwulyht gnwynp duny pppwdwnpywds poounhti hnwpunuwhwdwpht Gups hwnnpnwaqgpnipjudp ninuiplynn
Uthwuqudyw Yhpwndwt qumptiwpwn (OTP), nph dhongny upptinéynid Ywid thnipnfudnid £ pwipinp PIN-Swélwappp b whiphyugynid
E pwpipp: PIN-SwSlwaghpp Yupnn £ uwhdwudty pwpipp uwwuwnpynn Jéwpwhwpduplyughte hwdwlwpgh dwutiwlhg hwinpuwgnn
pwbyp pwbyndunph dhongny, Gt pyjwy pwiyndwpp hwqbgws b hwdwwwipnwupiwl ipnGluthywdépwagpuyhte mdmdupny (Yntybpu
Puwtihp nbypmid’ dwutiwéninbpmid inbnunpdwé pwtiyndwiptibpny):

Cwybyw/Uhg pwpwnbp

Pwuyp Ywpnn k pnnupyt) dbYy Ywd dh pwup <wybyw/“hg pwpunbp' pwpnwwywuh wd upw Ynndhg twuwwbu
upwd wudwug wunwny  Pwulht  wnpwdwnpbind  hwybyw)/Yhg pwpunwwwuubph  Jbpwpbpjw;  hwjwuwnnp
wnbinGYnipniuutip:

- Unyu pwpunwihtu hwayh, unyu yéwpwhwoywplwjhu hwdwwpgh ubppn npwdwnpywd [pugnighs
pwnuwn /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
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- Unyu pwpwwjht hwayh, mwppbp Jéwpwhwojwpywiht hwdwwpgbiph ubippn tnpwdwnpywsd pugnighs
pwpuw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Lwybyw/Yhg pwpwnp Yupnn £ oguwgnpdybip dhwin wju wudh Ynndhg, nph wuntuny wju pnnunyyt k:
Cwybyw/Yhg pwpunbipny Ywwwpynn pninp gnpdwnuniyeniuubiph/gnpdwnppubph gnwdwpubpp quudynd Gu
hhduwlwtu pwpwnwjhtu hwayhg:

<hduwlwu pwpwnh thwydwu nbwpnud thwyynid Gu twle hwybiyw)/Yhg pwpuintipp:

Cwybyw/Yhg pwpnwwwuh Ynndhg Yuwnwnpdwsd gnpdwnunipiniuubiph/gnpdwnpubiph, win pYnd’ gipwdwiuup
hwdwp wwwnwufuwtwwnynigintup Ypnud £ hwoygbinbip pwpunwwwup:

Lwpunh mpuwdwnpdwu b ogunwgnpddwt Yuunuubp

Lwpinp npwdwnpdwu b oguwgnpddwu Ywunuubpp ubpwnnd Bu Rwpwh oquwgnpddwu, wwhwywudw,
wuynwugniejwt wwywhnydwl, pwpwnny gnpdwppubiph pnnnpwpydwu ybpwpbipjw) b wy ywpunp npnypubn:
Ywunuubpp hwuwubh Gu hbnlyw) hnnwing'

Lwpunp  unwtwnt wwhht  wuhpwdtignn £ unnpugptip hwlwnwy Ynndh  unnpugpnigu  nwonnud:
Unnpwgpnigjwt pwgwlwjnieniup Ywd npw wuthwdwwywwnwuluwunyeniup unnpugpnigju udn  wywpniuwynn
wudp hwunwwnn hwunweneht hwunhuwund £ ophtwywu hhdp pwpunh uywuwpynwp depdtnte bW wju wngpwytnt
hwdwn' wnwug npuk hnfuhwnnigdw:

Lwpuny wnlwnph b uywuwpydwu Yhnbpnd Jdwpnd Yunwpbine jwd Ywufupyugdwu Yhnbpnd Yuufupy
gnidwp  unwuwint  nbypbpnd wubpwdbonn o unnpwgpl; Ywpnup (wunnppwghpp) uningbing
gnpdwnuniejwu/gnpdwpph gnwwpp: Unnpwgpnieintt Yupnn b swwhwueytby, et Yppwnyb| £ PIN-dwdlwghp Yud
wudp unyuwlwuwgunn pwpunwiht’ Jdwpwhwojwpywiht hwdwlwnpgh Ywunuubpnyg twuwwnbudwd wy dwdywahp,
npp npynud £ (YUppwnynd £) gnpdwnunieiniup/gnpdwppt hpwwuwgubiint wwhht, W/ywd gnpdwppt hpwywuwgyb £
wuhwnd nwpptpwyny dpusl 20,000 << npwd gnidwph opowuwyubpnid:

Uuunwugnipjw ujuunwnnuiubphg Giutiny' funphnipn £ vipynud

pwuyndwwnh dhongny PIN-dwdywghp uwbndbipu uwhdwuwsd dwdytwmnud OTP-U sunwuwnt nbwpnid
wudhowwbiu mbnblwgub) Pwuyht,

unp PIN-dwdlwghp uwhdwubijhu punpb) pybph htwpwynphtuu pwpn hwdwygnienit® sogunwagnpdting hpwp
hwonpnnn Yuwd Ynluynn edtip,

pwpnup U PIN-dwdlwaghpt w)| wudwug sthnjuwugh,

PIN-6wdlwghpp sanbi pwpwnh Ypuw,

huwnbputitn dhowydwypnd  sdnunpwagnptij/shwjinub PIN-dwélwaghpp, pwuh np hunbpubn dhowywjpnud Jud
wnwug pwpwh ubplwjwgdwu gnpdwpputiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph dnunpwgpnid sh
wwhwugynwd b bwhuwwnbuywd sk nplut Jéwpwhwoquwpyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiiny/hwjnubint
nGwpnid, wuhpwdbown £ wudhowwbu nwnwpbgub| gnpdwnpp, wbntywgub] Pwuyhu U pinjuynpb| pwpunp:
pwpwu ognwgnpdtifhu wuhpwdton £ PIN-dwéywaghpp dnunpwapb wjuwbu, np wnbuwubh shup Gppnpn
wudwug b sinbuwdwiuwgpyh nplk uwpph dhongny,

Uwjupwu pwpuny punbpubunwhtu  dhowdwipnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubp dwupwdwut
Swunpwlw| wyjw| hunbpubunwihtu Ywiphg qunwdubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
sbnjuwgdwt, wwpwuputiph yipwnwpddwu wwjdwuubpht, hunbputinwhtu Yujpnd YnunwYunwhtu indjwiubipp
wnw)niejwun,

huwnbputitnwiht dhowywjpnd pwpunny gnpdwnunipinit/gnpdwpp hpwlwuwgubijhu wtwp £ ogunyb dwuwsdwd
W hnwwih Yuwjptiphg, huswhuhp tiu Secure Sockets Layer (SSL) utipinhbhlwin, Verified by Visa wujwnwugnipjw
hwdwlwng, Mastercard SecureCode U w)| wuyinwugnipjuwt hwdwlwnpgbip niutignn Ywptiphg,

sognytip wju pwuyndwwnubiphg, Ywufuhlugdwu W wnlwnph/uywuwpydwt Ybnbphg W uwppwynpnidutiphg,
npnup atip Ywpdhpny uunwhbh skt uwd Yuulhwsd Gu wnwowgund, huswbu twl Geb btpohuubphu pwpun
pupbpgnn uwppht, unmbnuwowppt Ywd Ywuluhyh npwdwnpdwtu wywunnithwuptu Jdhwgwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwiwnbn, Yusniu dwwwybuubp b w) ywulwdth hpbp:

Pwulyp huwpwynpnieniu £ pudbnnid pwpunwwwuht unwiw|] pwupwnht Ywunwpywsd dnunpbph W Gipbpp
ypwpbpwg SMS (Ywpé)  hwnnprugpniejniuubn’ wnwhuny - huwpwynphtu Ywufubind - pwpwnh - gihwgnpyws
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oglnwagnndnwip: funphnipn £ wipdnd Jbipnugyu SMS hwnnpnwgpniginiup unwtwnit wbu hwywuwnhwuw|, np
gnpdwnuniejniup/gnpdwppp Ywuinwnpyb £ Abp Ywd Akp Ynndhg |hwgnpgwd wudh ghunnyegjwdp, upgunpnigjwdp Ywd
dwutwlgnipjwdp:

Pwuyp pwpwnwwwuubph  hwdwp  ubpnpwé £ LGYwpnuwiht Jéwpnwdubph wngwug  punniudwt
wuywnwugniejwu 3% Ubiginip (3D Secure) hwdwwngp' Pwulyh Ynndhg npwdwnpynn dElwuqudjw qunuuwpwn, npp
pwpnwwwup unwund b Pwulht bwfuwwbu npwdwnpwsd poowihtu  hbnwiunuwhwdwpht niqupyynn SMS
hwnnpnwapniejwu dhongny Ywd Eitlywnpnuwihtu thnuinny:

Lwpinp  Ynpunp/gnnugdwl, sthwanpyud oguwgnpddwu Ywd tdwlu ogunwgnpddwl Ywwugh nbwpnud
wpgbwhwytint hwdwp hwplwynp b wudhowwbu hwjnub) wyn dwupt' hbnlyw| bnwuwlubphg gwulwgwsdny.

Rwuqwhwpbiny Lwpwp Yypw ugdwsd hbnwunuwhwdwpny:
Rwuqwhwpbiny Pwuly' ubippnugjw| hbnwjunuwhwdwnubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgndhg b pwpunwwwuh hupunientup 6ownbinig hbinn Lwpuntu wpgbjwthwyynid k:
Pwuyh ny wotuwwnmwupwihu optiphu b dwdbppt'
quugwhwpbiny «UpdGuhwtu Lwpn» PPL' (+37410) 592-222 htinwlunuwhwdwpny:
Ninwnybny hwdwwwwnwufuwu gpuynp hwnnpnwagpneejniu k1. hwugbiny Ywd
(+37410) 511-212 $wpuny:
LbpYwjywgubiny gpwynp nhdnd Pwulyh gwulwgwsd dwutwédinin:

Uhtus Pwuyhtu Swunigbiint wwhp pwpunny Yuwnwpywd gnpdwnunieniutiinh/gnpdwnpubiph hwdwp Pwyp
wwwnwufuwtuwwynigntt sh Ypnud b Ywpnn £ pwprnwwwiuhg wwhwugl) dhowqquiht  Jbwpwhwoywnplwihu
hwdwlwpgbiphu Fwuyh Ynndhg yéwpywsd gnidwnubipp:

Upgbijwthwynudhg htivnn Lwpwnp hwjntuwpbpbiint nbypnud pwpunwwwup ywpwwynp £ wyn dwupt wdbuwnip
1 pwuywiht opjw pupwgpnid wntintlwgub| Fwulyhu:

Lwnywdpnd gnpdwnpph hwoybgndwu wwhhg 1 vwpyw pupwgpnd (Yéwpwhwowpywiht hwdwlwnpgbiph
Ywunuubipny Ywpgqwynpynn nbwpbipnid® 60 op) pwpunwwwup Yupnn b Pwuly ubpywjwgub qnnéwngh pnnnpwnydwt
hwyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

funphnipn £ wipgnd nput wuhwdwwwunwupuwunypwyu Ywd swpnnudwd gnpdwpp ’qumb[m nbwpnid
wudhowwbiu mbntlywgub) Pwuyhu:

Uoywd dwdytitnhg nip ubipluwjwgywd hwyintipp Ywpnn Gu snhnwplytp Fwuyh Ynndhg: Snpdwpph pnnnpwnlydwt
hwdwp hwplywdnp £ wwhwwub) gnpdwpph htn Yuwwdwsd pninp hwunwenetipp:

Pnnnpwpydwu hwynhtu h ywwnwufuwu 90 opjw dwdybunnwd Pwuyp Ywd Yytipwlwugh pnnnpwplynn gnpdwpph
gnuWwpp pwpuwjht hwodht Ywd pwpunwwwuht Yupwdwnph gpwdnp ywwnwufuwt' gndwph Jbpwnwpddwi
wuhuwphunyeniup  hpduwynpbiiny: Unwudht nbwpbipnud, pwpunwwwupht ywwowéd  dwunigbiing, huwpwynp £
wwwwufuwu gpnieniup nmpwdwnpdh Ywd gndwpp yepwlwugudh vwhdwudws 90 opjw dwdlbnhg nw' Glubing
Jbwpwhwoywplwiht hwdwlwpgbph Ywunuubphg Ywd wy suwfuwwnbujwd hwugqudwupubphg:

Snudwnh YEpwlwuqudwu wuhtwphunyejwu nbwypnd pwpunwwwup sh wquwnynud Pwuyh tfundwdp niubgwd
hp wwpuwynpnyentuubiphg:

Wu nbwpnud, Gpp pwpung uulwdbh Ywd gbindwpwpwlwu gnpdwppubpp Juwwpdb) Gu pwpunwwwupu
wnpwdwnpywd Juwplwjpu gdh, odtpnpubnh Ywd gbpwodwiuup hwoyhtu, b hhduwynpynid £ ingju| pwpunny Yuwnwpwd
nput gnpdwpph Ywulwdtih Ywd gbndwpwpwlwl |hubnt hwuqudwupp, www pnnnpwpldwt gnpdupwgh wywpunnhg
htitnn Pwuyp Yuwwnwpnd £ dbpwhwodwny b pwpunwwwup hwoyht dninpwgnpnid wjn gnpdwpph dwuny wpnbu huy
qwudywd wnnynuubipp, wnydbpp W nniquiupubipp:

Wu nbiwpnwd, bpp qtindwpwpwlwu gnpdwpph hpwlwuwgdwu thwuwinp hwjntuwpbpdb) B pwuyh wotuwnwygh
ynndhg, huswybu twlb Yéwpwhwoqupywiht hwdywpgbphg pwpwh ndjwiubph htwpwynp wpnwhnuph dwupt
hwoybtinynyeniu unwuwnt niwypnud, pwpuinh Yybpwennupyndp juwnwpynd £ wuybwp:
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Qnpéwnunyeyniuubph/qnpdwppubph uwmwpdwu dwdlbnubp

Qnpdwnunyeniup/gnpdwppp hwdwpynud | Gipwagpywd pwpunwihtu hwoyhg gnpdwnuniejwu/gnpdwnph hwoywndwu
opp: Fnpdwnunipiniup/gnpdwppp’ Ywiujwsd wnlunph/uywuwpydwt Yanh nbuwyhg, Yuwpnn b hwodwnyb) dhusl 30
opwgnigwjht opjw pupwgpnd: Snpdwnuntpjwu/gnpdwpph gnwdwpp pwpunhg Gpwagnpynd £ wudhowwbu, huy
pwpunwihtu hwaynd hwodwnynd k£, huswybiu twl pwpunwiht hwoyh pwnywdpnid wpunwgnynud k, npwbiu juwuny,
htwnlyw| dwdybunubpnut'
UpLw hwdwlwpgnd Yuunwpgwd gnpdwnunigniuubiph/gnpdwnputiph nbwpnid hweonpn wotuwwnwupwiht opp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnunieginiuutiph/gnpdwpputiph nbiwpnud 2-3 wotluwwnwupwihtu op
htiwnn:
Lwpunwiht hwoyhg U wy pwuytiphg thnfuwugnuubipp pwpwnht hwuwbh Gu nunund, npwbtiu Ywunu, hbnbyw|
dwdybuinubpnid.
dhusl ingju) wouwwnwupwihu opdw dwdp 12:30, beb gnwdwpp dnunpwagnyb) £ Ywd thnfuwugnudp unwgyt £
Pwuynd dhtusl unyu wofuwwnwupwihu opgw 11:00,
dhusl inyjw) wotuwnwupwihu opdw dwdp 16:30, teb gnidwpp dnuwnpwagnyb) £ Ywd thnfuwugndp unwgyt &
Pwuynd unyt wotuwwnwupwjhtu opdw 11:00-15:00,
dhusl inyjw) wotuwwnwupwihu opdw dwdp 18:30, Lpb gnidwpp dnuwnpwagnybi £ Ywd thnfuwugndp unwgyt &
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwulyp wmbpdhuwubpny pwpunptu Ywufuhy dninpwagpywd gnidwnp, huswbu twl Pwuyh hunbpubn bW Unpw)| pwly
hwdwlwnpgbiph  dhgngny  pwulwjpts hwayhg  pwpwht  thnfuwtgnuip  (pwgwnnipjwdp  pwpnwiht  hwayhg
thnfuwugnudubiph) hwuwtbh £ nwnund npwbu Ywunu dpuse 5 pnwbh pupwgpnd (UpLw wpngbuhugwihu
ytuwnpnunw nbuuhlwlwu Ywd dpwagpwiht fuunhputiph pwgwlwjniewu nbwpntd):
3nipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwppubiph gnwdwpubipp Ywpnn Gu pwpuinhtu hwuwubh
nwnuw| uwhdwujwd dwdybtinubphg wykiih niy:
Lwpwwihtu hwoyhtu dhongubipp Ywpnn Gu dnunpwgndl) twlb Jéwpwhwoduplwiht hwdwlwpgbph Ynndhg
Uwfuwwnbujwsd  wnwppbpwlubipny (pwpwunhg pwpw, EGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwugntd,
pwulndwwnh dhongny gnwdwph dnwnpwgpnd pwpwht W wyt), npnug nbwpnud gnidwpp pwpunptu Ywupnn £
wynpwuw| wudhowwbu Jud Jbwpwhwownplwiht hwdwlwpgbiph Ynndhg wndjw) gndwph dnunpwgpdwt
Gnwuwyh hwdwp twwwbujwsd dwdwuwwhwndwdnud: Lwpuwiht hwoyht  gndwpubiph dninpwagpdwt
nGwpnid gnidwpp hwdwpynid £ dnunpwgpywd nyjw) gnpdwnuniyejwu/gnpdwnph hwoybgnpdwt opp: Npwtu wunu
udwuwwnhw gnpdwppubipp hwoywnynid Gu 1-3 wofuwwnmwupw)hu opyw pupwgpnid:

Pwulyp nplut wwwwufuwtuwwnynigynit sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubph hwdwp, npnup
Ywpnn U wnwowuw| gnwwpp dwdwuwlwjht fugnwing Ywd npwgndny hwuwtbh nwnuwnt jud npwgnuing
whunhjwuwnt hwdwp: Uwutwynpuwwbu' ng Pwuyh denpny wbuuhyulwu Ywd dpwagpuwihu fuunhpubph ywwndwnny:

Lwpuinp gdny Ywpnn £ duwynpyty gbpwoédwfuu Ywiudwd gnpdwnppubiph npny wnbuwlubiph (hynipwungubiph
wdpwagpdwt, wywnnjwpényeh, wmniphquh bW gupbwuph ninpunp uywuwpydwu Yhnbpnd junwpdwd gnpdwpputip b
w)|u) wnwuduwhwwnynie)niuubphg. uywuwnpynn pwuyh Ynndhg gnpdwpph ubiplujwgdwu dwdybinutiphg, dpwagnwjhu
fuunhputiphg, uwywuwpydwu Ybnp Ynndhg Yuwwwpdwd hbnddwpubphg/hbndbpwnwpdbphg, opjwju ntidghdnwd
Ywuwwpywd gnpdwpputiphg, Pwuyh Ynndphg uvwhdwudwd dhounpnwybwputiphg, wpwwpdnyph thnfuwtwldwu
gnpdwnpubiphg b w)|u:

Lwpunh wngpuydwu ntwypnid

Pwuyp pwuyndwwnutiph Ynndhg wngpwyywsd pwpuinbipp nnipu Gu pbipdnd pwuyndwnhg wnwybjwgnyup 3
w2luwinwupwiht opnyw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpunbpp tplopjw dwdlybnnud bupwlw Bu npwdwnpdwu
pwpunwwwuubphu:
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpunbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpuwwwup pwpwp htn unwuwnt twywwnwyny wbwp £ Pwuly ubplujwuw pwpnh wngpwydwu
opjwuhg 30-onjw dwdybunnud:

Lwpuh pinfwynpnd b hwyygh uwnbgnid
Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbounneniupg' pwpuwihu hwoyny 6 wdhu b wybip

opswlwnnieinu sihubiint nbwpnd Pwulup Ywpnn b dhwynndwupnpbu uwnbgub] pwpunwihtu hwohyp U pinywydnnt
pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wbnblwgubing, husp, uwlwiu, sh uwhdwuwthwynd Pwuyp
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hpwyniupp' hp hwunby pwpnwwwuh nubgwd Jéwpwihu  wwpuwynpnieniiubph Junwpndt wywhngbint
uywuinwyny hwdwwwwnwufuwu gnidwpubip quudk) pwpwnwihtu hwayhg:

Pwulyt pp bwpiwdbntnyeywdp uwpnn £ pinfwiynnty pwpipp b uwnbigbly pupypught hwiphyp, htplywy nGuyptpnid.

pwpunwwwup Puuyp uywundwdp niuh dwdybinwug ywpunwynpnig)nautn,

pwpunwwwup dwdwuwyhu sh Ywwnwpb] uwlwqubpny uwhdwudwd yéwpnidubpp,

whwnmwlywu hpwydwunt dwpdhuubphg unwgyb) £ pinjuynpdwt hwdwwwwnwufuwu gpnientu,

Pwulyu hp Ynndhg Ywuwwnpynn dnuhenphugh dwdwuwly hwyjntwpbpb) £ Yuuwsdtih gqbindwpwpwlywl,
wuonphuwywu, Ywd npwuhg pfunn gnpdwnuniejntuutin/gnpdwnputin:

Puwtiyp Yupnn  wywpinludnply pupypp b wywuwnbgbby pupipuyht hughdp, Geb.

pwpunwwwup dwpb) £ dwdybunwug ywpunwynpnieniuutipp,

pwpunwwwup Yyéwpt b uwywqubpnd uwhdwudwd ydwpnwdubpp,

whwnwlwu hpwywunt dwpdhuubphg unwgyb) b wywpinuynpdwt hwdwwwwnwufuwl gpnientu,

Pwulu pp Ynndhg Ywuwwpynn dnuphpnphugh dwdwtwly hwjnuwpbpwsd Juulwdbh gbndwpwpwlwu
gnpdwnuniejniuttpp/gnpdwpputph  gény uwnwgb] £ pwuwynp Ywd gpwynp hwywuwnnd  npwug  ng
gbndwpwpwwu hubiint yapwpbipjw:

Unwudhu nbwpbpnd Pwulu hpwjwunt £ uwlb ubthwwu bwiuwdbnunigjwdp pwpunp nbinunpb; dhowqgquihu
pinjuynpdwu hwdwlwnpgnd, beb wnw b wpnwuwhdwujwu Gpypnud sthwgnpywd ogqunwgnpsdtiint hpwlwu Yunwug,
nph nbwypnwd  pwpunwwwup  wwpwwynp  EoJéwpbp uwlwqubpngd  uwhdwudwd  dhowqgquiht - pinjuynpdwt
hwdwlwpgnd nbnunpdwt Jéwpp' wulwlu pwpwnh pinfuynpdws Ywd hwyjws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwuwdwyt] wnwyb] nhuwiht Gpypubpnd pwpnh Yhpwndwdp
gnpdwpputpp Ywwwpnwp b wpgbjwihwyb pwpnp, Gt pwpunh ndjwiubpp (pwpunp ybpguwdwdybinp, CVC2
Sdwdlwahpp) huinbipubun dhowywjpnid dh pwuh wugqwd ufuw) £ dnunpwgynbi:

Lwpunp yEpwpnnupynid

Lwnwnbipp Gupwlw Gu ybpwpnnupydw.

Shapywlwu Juwudwdph nbwypnd® $hghlwwbu thnfudnd & pwpunp b PIN-dwdlwghpp (Juwgwd nyjwiubpp
dunud Gu wuthnthnfu): Ybpwennupydwu nbwypnd pwpunwwwup Pwuyhtu hwusund £ Juwudwsd pwpunp:
Lwpwnh Ynpunp/gnnniejuu, ndjuijubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahluwwbu thnfudnd §
pwpuwup, pwpuinh hwdwpp, PIN b CVC2 dwolwapbipp. nbpbwwjhu pwpnbph nbwpnid thnfuynd £ bwb pwpuinp
gnpdnnniejwu dwdytivnp (uwhdwugwd pwpuinp dwdybnh swihny):

PIN-6wdlwanh Ynpunh nbwpnid’ thnfugnid £ dhwju PIN-dwdlwaghpp Ywd ybpwennupynid £ unp pwpun’ unp PIN-
swdlwapny:

LPwpnwwwuh wudw, wgquudwu ghinthnfunyeyut nbwpnid’ Shghwwbu dinfudnid £ pwpunp b PIN-dwdlwaghpp:
Wn nbiwypnuw pwpunwwwup Pwulyhu £ hwudund pwpunp:

Lwpwnh nbuwyh hnhnfunipjui nbwpnid' Shahlwwbu dinfudnid  pwpup, pwpuh wbuwyp, pwpup hwdwpp,
PIN L CVC2 dwdlwagpbpp. nbpbwwihu pwpwbph nbwpnd thnfuynd £ uwl pwpinp gnpénnniegjuu dwdybinp
(uwhdwudwd pwpnp dwdybwh swihny): Unfwjnipjuwu nbwpnd (Gt thnthnfunyejwt ywwdwnp pwpwnp
Ynpnwuwnp sE) pwpunwwwup Pwuypht hwudunwd £ pupuinp:

Lwpinp gnpénnnipjwu dwdlybinp wjwpwhtu $hghlwwbu thnfudnd £ pwpwp, pwpnph dwdybnp b PIN-
Swdlwahpp, huy hht pwpwp pwpunwwwup Ynndhg yepwnwpdynud £ Pwly unp pwpunp unwtwint ywhhu:

Lwpunbipp Juwnwdwdybn Yupnn Gu Jbpwennupyyt; pwpnp Jbppuwdwdytivnhg 3 wdhu 2nun: Lwpuinp
gnpdnnniejwu dwdybnh dbpwlwugudwu nbwypnud hwéwfunpnp wbinp £ wwywhndh njjw) pwpnwnbiuwyh hwdwn
uwhdwuywsd uywuwpydwu yéwnp:

Pwulyp' dwdlybnmh wldwpwhtu twpunpnnn dbpoht 15 opbiph pupwgpnud, wnwug pwpunwwwuh [pugnighs
hwdwdwjuniejwu, Ywpnn k yGpwpnnunyti pwpunp:

YEpEunwihtu pwpunbp.



Converse

Pwuyp Ynndhg wyunndwwn Yepwennupyynd Bu hwoyht' ndjw| pwpunwnbuwyh hwdwp uwhdwudwsd dey nmwpdw
uywuwnpydwt yéwpht hwdwpdtip gnwdwnp swihny npulwt duwgnpn niubignn pwpuinbipp, pwgwnnigjwdp wju pwpunbpp,
npnug dwuny uinwgyti b sybpwpnnupydwu dwuhu gpnygyniu:

Lwpunbiph ybpwennupydwu gnpdpupwgu hpwwuwgynwd £ b wywpunynud £ hwoybinne wdujw pupwgpnid:

ungupyuwyhte pwpinkp.

Uywnndwwn Ywpnn Gu ybpwennuplyb| pninp wju pwpunbipp, npnug gdny hwéwfunpnutinp.
wpypntywy dwdwbwhwlunpguwdny hwoywplwihu pwnpunh gnpdnnniejw pupwgpnid stu niubkigh) 5 wuqwdhg
wybih b hwupwagnwwpwiht 10 hwqwp << npwdp (Yud hwdwpdbp wpunwndnye) gtipwquugnn dwdytinwug
wwnwwynpniejniuubp,
wnwtg wmpniyw) dwdwbwhwlupywsh hwojwpywiht pwpinh gnpdnnnigjwtu pupwgpnid skt niubigh)
hwupwgnwwpwjhtu 60 opp gipwquugnn nipwgnud/utin/:
Ugunndwwn ybpwennupydw wnwoht wwjdwup pwywpwpdwt nbiypnid Jupluwiht uwhdwtwswiht wynndwin
ybpwennunpyynu k, bGpb pwpunwwwuh Juplwiht ywundngejnip (ULNU qliynygh hwdwdwu) npulwi £ W
hwldwwwunwufuwunw £ Pwulyh Ynndhg uwhdwuywsd swithwuhoubiphu:
Wu nbwpnud, tpp hwéwfunpnh pwpuinp dwdybunp pwund £ ndjw wdundd, uvwluwin Jupyuwiht uwhdwuwswihp
Yupdbydbpwlhupyty £ pwpunp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubph pupwgpnd, www
hwoqwnplwjht pwpwnp Yypwpnnupyynd £ wnndwwn:

Lwoywplwjhtu pwpuinbipp Junwdwdybun Yupnn Gu ybpwennunlyyt pwpnp ybpguwdwdytinhg wnwybjwgnyup
3 wdhu onun: <woqwplwiht pwpunp Junwdwdybm Yybpwennuplyp wis nbwpnid, Gpp hwwfunpnp hwodwnplwjpu
pwnwnh gnpdnnnigjwt pupwgpnud sh niubigh) 2 wuqwdhg wybih dwdytnwiug wwpunwynpnie)niuttn:

Wu nbwptipnd, tipp hwéwiunpnh nhdnwh hhdwt ypw Yuwnwnyb) b uplwiht uwhdwuwswihh ujwqbignid, www
ytipwennupldwu hwdwnp hhdp £ punniignid indju wwhptu gnpdnn uwhdwuwswtihp, Geb hwéwfunpnp bwfuwwbu sh
ubpywjwgnt nhdnwd wj| uwhdwuwswihh tnpwdwnpdwu hwdwp:

Yhg/hwytiyw| pwpwnbipp
Ns nbghntun hwbwhunpnubipht npwdwnpywd pwpwnbpp
“Hwdwlwu dhongubiph b ywpunwwndubiph gpwydwnpdwdp hwadwplwihtu pwpuintipp

Wu nbwpbipnwd, tGpp hwoqupwiht pwpwnp ybpwennupydwu hwdwp Yujwgyb) £ pwgwuwwu npnanud, puyg
hwoqwnlwjht pwpwnh gdny wnlw E ninlu sdwpywd wwpunwynpniejniu, pwpup sh thwyynid:

Uyunndwwn  Jbpwennupydwu  wywpdwuubpht spwdwpwpwd  hwodwplwijht pwpnbph Jwplwjpu
uwhdwuwswihbpp nwnwpbgynd  Gu hwodwplwipu pwpnp  Ybpouwdwdybnhu  hwonpnnn  wdujw  wnwoht
w2luwwnwupwihu opp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Bupwyw § hwlydwu hbnlyw| nbwpbpnid.
pwpwnh dwdybnh wwpupt sybpwennunpydwu nbwypndd,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp (nddwt Yybpwpbipjw pwpunwwwuh gpuynp nhdnudp unwtwint ywhpg 5 (hhug) pwtuywihtu opyuw
pupwgpnud Pwulyp Ynwnwnpbiguh pwpunh uwywuwpynidp:

Lwpuinp b Juwplwiht uvwhdwiwswihh gdny wwpwwynpnygniutiph wnuwnuejwu nbwypnd hwydwt nhdndp
Ywpnn £ punniub) dhwju wyn wwpwnwynpnygniuttiph dwpnuwhg htinn:

THwywu duwgnpn niubuwne nbiypnd hwbwfunpnu wju Yupnn £ unwuw nhdnudp ubipyujwgutbiinig htinnn 45 op
wug. udwd dwdybinnud htwpwynp wwpunwynpnigjniuubph wnwowgdwt nbwpnid hwéwfunpnp ywpuwynp £ dwpbj
wnwowgwd gbhpwdwfuup 5 pwulwjhtu opw pupwgpnid:

Lwpnp  uywuwpyiwu nwnwpbgdwtu nbwpnd  pwprnwwwup  wpniwwynd £ wwpuwynpnyginiu L
wwwnwufuwtuwwnynipntu Ynb wiy gnpdwnunigyniuubph/gnpdwppubph Jéwpdwt hwdwp «npnup Ywwwpybp Gu
Uwfupwtu pwpuinh uwywuwpydwt nwnwpbgnup L/Jwd pwpunp Puuyphu hwudubip (nsuswgubip):



Converse

Pwljws pwpwnp hwygh duwgnpnp Gpkp wdujw pupwgpnid soguuwgnpdtint nbwypnid quuaynud £ 1,000 ££
npwy jnipupwsginip Gnwduywlh hwdwp, Gt duwgnpnp thnpp £ 1,000 << npwihg/hwdwpdbp wpwnwpdnypehg,
wwyw quudynd k wdpnng duwgnpnwihu gnidwpp b hwahyp thwlyynid k:

Lwpuh hwldwup hwonpnnn Gpypnpn mwpyjwhg ujuwéd hwyhg wluwlwu quudynid £ 5,000 ££ ppud:
Unyu uwlwqghup sh Yppwnynd, Gpt hwéwjunpnp npuk hwyyny Ywwwpyb] Gu gnpéwppubp Ywd Jbpgohuu
Pwulynd niup gnpénn wjwun Ywd npul $puwbtuwynpnid, pusybu twlb sh mwpwsynd opkupny uwhdwuyjws
Ywpgny wpqbjuuph wnwy quuynn pwuluwyhtu hwypyjubph ypw: Gpbt Gpynt wwph b wybh gnpéwnunieyniu
shpwwuwgqwé hwogh duwgnpnp thnpp £ 5,000 << npwidhg/hwdwpdbp wpmwpdnyphg, quuaynd  wdpnng
duwgnpnuyhu gnidwpp b hwhyp hwlyned k:

Muwunwuluwtwwnynie)niu

Pwulyp wunpwuppwtiwnpyniaynils sh Ypnid.

Stfuuhywlwu Ywd Pwulyh gnpdniubinigjwdp swywjdwuwynpywsd nplut ywwnbwnny 3D Secure wudunwugnipjwu
gunuuwpwn suinwuwnt b npw wpryntupnd gnpdwnpp fuwthwuybint nbuypnid:
Npuk pwuyndwwind, Ywufupluwgdwt Ywd wnunph b vywuwpldwu Yeond (wyn pynd’ hunbpubinwihu
dhowdwjpnud  gpwugywsd) pwpwnph suywuwnpldwt Jud npwiug  wofuwwnwuph  fuwthwudwt  hGnbwupnyg
pwpunwwwuhtu ninnuyh Ywd wuninnuyh hwugwsé Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniutbph/gnpdwppubpp  hbnbwupny pwpunwwwuht ywnbwnjwd
uwuubph hwdwn, npnup hpwywuwgyby Gu.
dhbpnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wdlwagnh dnunpwgndwdp,
dwqupuwlwt dwwwytuh Ywd shwyh Phghlwwbiu pupbipgdwdp, Ywd CVC2 dwdlwgph dnunpwgpdwdp b
pnnwnpynn  pwuyph Ynndhg ouwit hwyjwunwgpdwtu unwgdwdp  (wuqwd  wiu  nbwpnd,  bGpp
gnpdwnunigjwu/gnpdwpph wunnppwgpht wnlw unnpwgpnigniup wwppbp £ pwpunwwwuh thwunwgh
uinnpwgnnie|ntuhg),
odpwju nbdhdnud, beb npwup Yuwuwpyb) U bwfupwt hwbwfunpnh Ynndhg pwpwnp Pwuyht Yyapwnwnpaubip
W/Ywd pwnpwnp dhowqquiht pinjuynpdwt hwdwwpgnd inbnuinpqwd sihubiint dwdwuwwhwunywdnd,
3D Secure hwjwuwwagpnud unwgwd, huswbiu bwl 3D Secure wugunwugnipjwt hwdwlywpg wwwhnynn
Yuwpbipnid Ywwnwnpywd, uwwju 3D Secure hwjwuwnwapntd sulnwgwd wngwlg
gnpdwnuniejniutipp/gnpdwpputiph hwdwp:

Luwppwuwwiip wuwypwuppwbunpynipgmt - sh pmd  odjwju nbdhdnud Yuwwnwpywd wju
gnpdwnuniejniuutipp/gnpdwnputiph hwdwn, npnup Ywwwpyb) Gu pwpunp dhowqgquihtu pinjuynpdwu hwdwlwpgnid
nbnunpywd |hubnt dwdwuwwhwwnywdnud:

Pwuyh htnn hwnnpnuygdwu Gnwuwly

TMnip hpwyniup niubip hwnnpnuwlgyby «Unubipu Pwly» ®LL htip Abip bwfuptuppwé bnuawlyny’ thnupwygh
quwh dJhongny Yuwd EGlpppnuughtt Gnwbwlny: Elpgppnuughtt Gnwbwynyg ipbnGhunpynipyutt uippugnidu
wdbbwhwpdwpwybpt F' hwuwbbih F 24/7 nkdhdny, qtipé k prpuht pntiupynypyut Ynpuph npuljhg b
wuwwhnynmid k quniphnyeynil:

Puwgh wyn, yuwydwtwagph gnpénnnipywi ppwgpnid, Liblppntught juuh dhengny Yuwd bp piuppniyudp’
wy; nwbwlny (opptwl’ thnupuyphti juy, Pwahp pwpwdpmd’ wnébint, b wyt), Pwtlyp Akq Yipppwdwnph
Swnuwynysywti punhwbnip wuydwubbph b wy JGupbbpph, hwnnpnuwlygdwt Yupgph, wuydwbwqgphg ppunn
hpwyniupulipph, wwppwlwiunipymoubph juwd yupwuppwbunpynysyut Yypw ninnuiyh wqnbgnyaymiti niugnn
hpwjwlwt wlptph U wy hwiqudwupubiph hnpnfunipgyuti, tbpwnw)' Juplyughti pinipn  pdyugubpp
thnfuwtgdwt Jwuht:

Lwnyuwépubiph, mbntywupubph b wyp mbntYnipjniuubph npwdwnpnd (bEpwnyw; LUK)

Luwnyjuwéph mpwdwnpnud LK opbuunpnipyuwdp W/ jwd ywyjdwuwgpny uwhdiwujwséd yuppbpwlwunipjudp
hwéwjunpnh twlupunpwé nuuwyny® 0,

&L opbuunpnipjudp W/jwd yuwyjdwuwgpny uwhdwujws yuwpptpwlwunipjudp EEYunpnuwhu Gnwuwyny
npwiwnpjws pwnquéspubtiph’ hwéwfunpnh guwuynipjwdp hwybyw) mpwdwnpnd Yyipghthu twupuwpth
Gnwuwlny b twjupuwmpbh dwiwtwlwhwnydwsh hwdwp (Inpwpwgnip dwdwuwwhwwnywsh hwdwp dkYy
wuqud)* 0

Lwnjuwéph wpwdwnpnd twhunpn Ynbpnd uwhdwijws wwppbpwywunieyniuhg pugh”



Converse
dhusl 3 nwph Junbdnyeywu' 1,000 << npwd
3 wwph b wybh Junbdnipjwu (Fwuynd ywhwywudwsd |hubine nbwpnud)' 3,000 << npwd
Swppbtp hwunmwwnyeyniuubp ubplwywgubint hwdwp nbntYwup
Uty wdujw pupwgpnud pugywd hwohyubiph nbwpnu™ 5,000 £ npwd
Uydtih Jwn pwgywsd hwohyubiph nbypnut® 3,000 << npwid
Qwpyh/hwrphyubtiph duwgnpnh W/ {wd Jpgwiwnnipjwy Jwupht nbntjwup' Pwuyh hunbpubunwhu Yuyph
dhgngny ubpyuywgyws hwyinh hhdw Jpw' 3,000 << npwd
SknGYwupubp/qpnipyniuutp juwnwpjwé gnpéwppubph yEpwpbkpyug
Uhtsl dbY wdudw Junbdnipyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
Uty wduhg wybih qunbdnyeyniu niubgnn gnpdwppubph hwdwn' 5,000 << npwd
QGnpswpph Yuwuwpdwu hpdpbp, b wy hwunmwpnebph Yywwbkuubp (nipupwginip hwuwnwpenpeh hwdwp)
Uhtsl 1 wdhu Junbdnieyniu niubkignn’ 1,800 << npwd
Uhtsle 1 viwph Junbdnieniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdnyeniu niubgnn' 12,000 << npwd

Uy; Swnwynipniuubph uwwuqubp (uEpwnjuwp LUK)

Lwnquépubph Yuwd wy hwuwmwpnebph thnunwjht wnwpnid
Ubphwipwwybypwlwt L ULS' 0
Uhowaqquiyht
Opbupny U wwjdwuwgpny uwhdwuywsd |hubint nbwpnid" wnwpdwt dwnwjnientup dwwnnignn
Yuqdwybpwnipjwu Ynndhg uwhdwuywd uwlwght
Wy nbypbpnud® wnwpdwt dwnwjnieginiup dwnnignn Yuqdwybpyniyegjwt Ynndhg uwhdwudwsd uwlwght +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunwpnpetph® Muundphpwlwsd wnwpdwl thnunwiht wnwynipju dhongny
wnwpntd
Lbphwupwwybunwlwu b UL 3,000 << npwd
Uhswqquwjht' Unwpdwu dwnwjnipjniup dwwnnignn Yugqdwlbpwniegjwu Ynndhg uwhdwujwsd uwlwaghu + 3,000
<& npwd

Unyt hwéwfunpnpt inbnblwiph U punywépph dhwdwdwbwlyw ppuwdwnpdwi b ppntliwiph nhdwg quibdnid bwpiwipbudws
(hubne nwpnid quibdnidp Yuigpwpynid £ dhugltn intinblwipp npdwg:

Utlhg wybih gnpénn hwphy nibbbwint wwpwquymd npypwplydmd £ wdbh Jun pugdwé hwodh pugdwt wduwphyp' wiwfu
ipbnbywupnid upwnybnt thwuiphg:

<Enwhwp Juwh Jhongubp

Pwuyh dwnwjnyeniuubtipp dwuinnigynid Gu bwl htnwhwp Yuwwh dhongubipny, npnug wwjdwutbpp ubipyujwgywd
tu htwnlyw| hnnwubpny'

Converse Ungwiug Pwul / Converse Mobile -
SMS - Converse / USSD -

Pwuyndwwnubp b wufjuhjugdwu YEnbp

Pwuyp pwuyndwwnubph gwuy’
Pwulyp dwutuwsdninbph gwuy’

Uuhpwdbyn thwumwpnpbtph gwul

“thdnwd - hwywn
Uudp hwuwnwuinnn thwuwnwenine, <wupwiht dwnwjniejniutbtiph hwdwpwuh Yuwd nbntlwup <0< sunwtwint
Ytipwpbnw (sh wwhwueynud, beb ubpluwjwgynid £ unyuwlwuwgdwu pwpun)

Cwyjwplwiht pwpwnp phypmd* twl
Qnpdwwnnth duwpneh ypw' nbnblwup wotluwwnwuph Jwiphg, npuntin wbwp £ updwsd hup gpunbgpwsd wywownnup,
woluwinwuph unwdp b gnun wouwwnmwywpsdh swihp (sh yapwpbpynd npudwlwu dhongubipny wwywhnyywsd
hwoqwnplwjhtu pwpuintipht): Stintlwuph wnpwdwnpdwu dwdybinp swybtinp £ gbipwquugh 20 opwgnigwihtu opp


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

(wotuwwnwuph wjhpg wnbnGywupp sh wwhwugynid, Geb hwéwfunpnp nhdbint wwhh npnepjwdp wnujwqu
uwfunpn 6 wdujw pupwgpnud wotuwwmwywpép unwgtl £ Pwulyh dhongnd) Ywpnn E ywhwueyb| uwl gnpdwinnth
Ynnihg npwdwnpynn twpblwt wuhwwnwlwu hwoybnynyejwu ywwndbup
W) Blwdnunubpp hhduwynpnn hwunwenebp (wnyw)niyejwu nbwpnid)
Atnuwplwunhpwlwu gnpdnubinyejwu hpwwiwgdwu nbwpnd'

Cwny Ybdwpnnh hwodwndwu hwdwp ({4<L),

SGpwugdwt yywjwlwt (nbnblwup wbnwlwu nkghuinphg), wunuwnpnyentt (wnlw)niejwu nbwpnid),

Pwdubunbipbiph L tuoptup wudp hwuwnwwnnn hwuwnwenetp,

Qnpoénwutiniejwt ndjw| inbuwyny qpunybint pnyjwnynypiwt thwuwmwenebn,

Shuwtuwlwu b hwplwihu hwodtnynipniuubp' hwunmwunywsd hwplwihu Jwpdhuubph Ynndhg,

Jdbpohtu 6 wdhuubph GYwdnunubph b dwiuubph gpwnnwdubp (wnlwjnyejwu nbwpnid),

Pwulywihu hwohyubiph ownd (wnywjniejwt nbwpnid),

Stintlwup MEY-hg whwnnyejwu hwunbw Yybpghuhu niubigwsd wwpuwynpnieniuubph ybpwpbipjwy,

Ppqubuh ybpndnipjwu hwoybuinynipiniu:

Uuhpwdbywnipjuu ntypnid jupnn o wwhwugyb| twl wyj hwuwmwpnebp

Nwnpnieyntu

Uppwpdnyph thnfjuwpdtiph thnihnfunipyudp wuydwbwnpjwé Yupnn £ hnfudl) qpupblwi thwupugh
ipnlnuwnpnypp b Jupyh dwpnidubph d&onipynitip:

Luwppuyht hwzadh wpdnyphg pwppbpynn wpdnypny wppbpyph jubfuhugdwh, wnlupph b uywuwpldwh
Yyppmid Juupwpjwé gnpowppubiph nGwypmd wppwpdnyph hnpuwtwldwt dwdwawl gnpénid E Pwtyh
Ynndhg uwhdwujwé 2% dhounpnuwybwp: Pugwnnigynit 6o Yuqumd UU'L pnpupny Jupupdwéd gnpdwppubipp:

Puwpipughts hwpdh  wpdnyphg ppwppbpynn  wpdnypnd qnpéwpph  hwjwupuwgpdwt b thwuyugh
hupybgpdw dwdwbwly Yhpwnynn hnpuwpdbpubipp Jupnn Gu qpwppbpdb;: <wjwupugpdwt dwdwbwl
Yhpwnynid Gu  ArCa/Visa/Mastercard Jbwpwhupjupyuyhti hwdwlupqbph Ynndhg uwhdwiuws
thnfuwpdtpubipp, hul qnpowntunmypyut/qnpdupph hwpdbgpdwt dwdwtwl Yhpwndmd F Pwtlyh Ynndhg
gnpéwnunypyut/qnpéwpph huwpybgpdwt opjw bwfunppnn pwaluyhti opdw wjwpiph hwdwp vwhdwiuws
UUL pnpupp thnfuwpdtpp: @nfuwupdbpubph qnwppbpnipywt hbyp Juwwé wpdnyeughti b wyp nhuljiph hwdwp
Pwtlyp wunpwupiwbunpynipynits sh Ypnid:

bp Yynndhg wwpypwynpnuyeyniop shunpwpbine hud phph jupwpbine nbypnud pbp wapiupuwipuwyht opdw
pupwgpnid  wyn ipduubbpp Gyppwdwnpdbt Juplughte pyipn,  npipln duwdnpdmd £ 26p Jupljught
wunpdnyeynitip: dunp Jquipyughtn wunpdnyeynitn nibGbwp hypwquynid upnn £ unspanmiply Jupyh uypwgdw
hwpgmud: tnip ppwyniip mubp Jupluyhti pinipnghg pupbiw J&Yy waqud wiudbwp wpwbw; 6p Juplughti
wunpdnipywt qblynygp:

tp qnypp Jupnn E opGpny uvwhdwadwéd Jupgny pniwquuddty, et Mtnip dudwtwlht squupupbp Jbp
innynuwgnidwpubph b Jupyp gnidwpph dwpmdubpp:

Pwulp, «®nnbph Jugdwt b whwpblsnipyut ppuwtuwnpdwtt nbd wuwypwph dwupti» << opbktipny
uwhdwijwéd hwwfunpph wuppwéd nunidbwuppnypyuwt tyunpwlynyg Yupnn E hwbwfunpnhg' «Swbwshp pn
hwlwpunpnhti» («Know your customer») uljqpnitiph hhdwt Ypw wwhwtgby [pugnighs thwupwpnebp Jud wy)
innGynipymiulp, huswybu bwl pwtwynp hwnnpnuwlgdw pupwgpmd jpugnighs hwpgbp ywy hwéwfunpnp:

Oywpbpypw hwphjuliph hwpyuyhtt hwdwwyuwpwupiwbnipyut wipph (Foreign Account Tax Compliance Act
(FATCA)) hhdwit Jpw UU'L Junwywpnipqut hGyp Jupwd hwdwdwjwgph wuydwuubphtt hwdwwunpwupiwi,
atp' UUL hwplyupnt hwinpuwbwini hwbiqudwipp wwpqbimt hwdwp, Pwulyp Jupnn b ppuwluwitugtty
Inwgnighs pnbEluipdnipywi hwjwpwaqpnid:

Pwuly ppwywunt b hnipnpuliy b jpuwgtly duipmigdnn Swnwynipymiibiph uwlwqtbpp' wuwydwtwgpny
uwhdwtjws YJupgn Swumgbing wyn Jwuptt hwwpunppubpht' ubthwlut  ptpbputpughte  kgnid
( ) hwnnpnwagpniypynit hpwwwpwlbing, Pwulp pwpwépmd hwppwpwpniypymbubp
thwlgubini dhgngny, thnuyppny swunigmdti wnwpbynt dhgngny b hwdwfunpnh Ynndhg ptuppjwd Putiih Ynndhg
wnwowplynn wy Gnuwbtwlubpny ppuwdwnpbint dhongny, npp hwdwpynd F <wbwpunpnh wuyppwé hpuqbynid:

Luwpypuyhtt huphyp b ppuwamd Gnué npuwdwlwi dhongubpp ptiopptuliint hwéwpunpnp hpwyniipubpp Yupnn
G uwhdwbunpwlyby nupuwpwup Jénny nupwlwa wlpbph hwplywnpp Juupwpnidt wupwhnydnn dwpdhuubph
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Unwltg hwéwfunpnh YJupqunpmpyut  hwyyhg nppwdwlwt  dhengubph pntwquuémdp Yupnnp F
hpwhwtwgyly nuipwpwuph Jénnd nupwlwt wippbph hwplunpp Jupwpmdt wwywhnynn Jwpdphuubph U
hwpluyhti Jwpdhuubph Ynndhg ubpyuyugywé hwpph hpdwt Jpw: Hpwtp wppugnymd G hwbwfunpnh
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ipnpwdwnpymd Gu hwbwfunpnhti:

dwply wpwbwint hwdwp npdGipu Pwtyp Abq Gippwdwnph Juplughti géh  (odbpnpwdph) bwlwt
wuydwububph wbhunpwlwa pGpphly, npmd Jubpyuyugybt A6q ppwdwnpdbihp dwplyp hphduwlwi
wuwydwububpp, uwlwqubpp, AGp hpwymbpubpt ni wppwlwanygmuubpp b wwppwynpnypniaupp
duwdwbwlypht sfupuwpbint nbypnid pugwuwlwt hEplwuptubpp:

Ubhupwlwt pbpphynd ubpyujugdud thnfuwpdbpp, npt wduwpdhg Juwpwsé qupnn k hnhnfuyly, U
thnfuwpdtiph W/ wd dwpdwt dwdwbwlugnygh thnihnfunyayudp wuydwiwynpywd thwupwgh qpnynuwnpnypp,
bwpnn &b qpuppbipdty Ypbnpippwdnpdwt wuwydwiwgphg:

Uuhupwlwt pbpphyh wuydwaubpp gnpdnid Gu Juplyp pppwdwnpbnt npulw npnpdwt Jepwpbpjuwy Jbq
ininywgubnig hyn 10 wyfuwpwpuyhli op:

Pwulyp wuydwiwghp Jupbihu Q6q ippwdwnph «LPwpipbph pppuwdwnpdwi b oqqpuqgnpddwtn Juuntiipp»,
npnud upluywgywéd o pwpiph wiipwig oqipugnpddwitl ujwqugnytl wuwydwutbpp:

Cwqupluyht b npEpGnwght pwpntph wpwdwnpdwu Juyp
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Lwjnwunnth' Jbpnugjw wwydwuubphg gwulwgwdhu, huswbu twlb Pwulh ubpphtu hpwdwlwu wlynmbpny
uwhdwugwsd wj| ywhwugubpht shwdwwwwnwufuwubip, Ywpnn £ hwugbgut] Jupyh wpwdwnpdwu depddwup:

dwpYwjht vwhdwbwswihh nmpwdwnpdwo npndwt Jwupt mbnbugubint b wpwdwnpbne dwdlunubp

Jwplwiht vwhdwtwswihp npwdwnpdwtu npnadwt Yuwjwgnwp nnbnd £ wnwybjugnyup 5 pwulwihu op,
Lwhwlunpnp wnbntywgynid £ deyopjw dwdlybinnid, uwhdwuwswihp npwdwnpynd £ 3 pwulwjhtu opyw pupwgpnid:
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$hghywlwt whdwtg wnwowplyng Swnuynyymbubph npnudwi,
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hwdwlwpg F'

Owunignid wjwunubph hwnnigdw Gpupfuwynpdw ywwydwuubph b Yupgh dwupt

abp wjwunh hwunnigdwu Gpwfuwynpnnu b Ujwunubiph hwwunnignudp Gpwfuwynpnn hhduwnpwdp (wjunthGul!
Zhduwnpuwd):
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thnfuwnwpd pwuwygniyniubiph dhongny, huy hwdwdwjuniyejwu squint nbwpnid' <L opbuunpnipjwdp uwhdwuywd
husybiu nwwnwlwu Yuwpgny, wjuwbu £ Shtwtuwlwt hwdwwnpgh hwonwpwph dhongny:

Owunignid Shuwtuwlw hwiwlwpgh hwinmwpwph yEpwpbpyug

Stntlwgunu Gup, np «dhtwtuwlywu hwdwywpgh hwonwpwph dwuhtu» << opbuph hwdwdwu' «Ynugbpu
Pwuly» PPL Ynndhg Atiq dwwinnigynn dwnwjnigintuutiph htin juwwywsd tnwup dhihnt << npwdp Ywd npwt hwdwndtp
wpunwnpdnyeny gndwpp sgipwquugnn gnypwjht wywhwugh nbwypnwd dwqwd ybbbpu ni lwpwdwiunyeniuubpp
Ywpnn Gu Nyt Shuwtuwlywu hwdwlwngh hwonmwpwnph dhongny:
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