Converse
«Unuybpu Pwul» PPL Ynnihg wnwowpyynn wouwwmwywpdwihtt Jéwpwihtu pwpnbtp b Juplught
uwhdwiuwswihbp' wuhwn nphdnpputiph niypnud (lunwdp 1)

([Gwpdwgyt £ 20.01.2023p.

Jd6wpwjhtu pwpnbph hhduwuw wuydwuubp
Qnpéwwnnt uquwlbpynipyuwtu  SS b hGnwhwnnpnuygnipjut, wnnnowwwhnipju, fubpgnpYuwsh, Phutwtuwlu (wn

gnpdniubinypjwu ninpwn pYnt® JéwpwhwywpYuwht), hwupwwprynitwpbpnipju

Lwpwnh wujwund Visa Virtual Visa Classic / Mastercard Standard Visa Gold / Mastercard Gold

Cwdwlwpg Visa Visa / Mastercard

Lwpwunh mbuwy NHapGunwihu / <wdwpyuwihu

Lwpwnh gnpénnnipjut dwdlbkwn 60 wdhu

Updnyp < npwd, UU'L nnjuip Yuwd Bypn, nhr}‘ npnuwd, UU'L nnjwpny Ywd BYpnjnyd npwdwnpynud £
pwgwnwuwbu nbptitnwihu pwpunn’ Gubiny unwgynn wotuwnwywnpsdh wpdnyehg

f;‘irﬁ;tﬂ:;’ﬁ%’:up Sol?hijfu?wn;uu 100 << npwd’ wduwlwu 800 << npwd* wduwlwu

Ybpwlywugquynn.
:ESEIEJEZ:[T&:‘;??;;S:;M L{gw#dwt?qu;lnhjw[ dwlwuwlwhwwnwdny b wnwug wpuntjw) dwdwuwlwhwwnwsdh'
dwdlytitn dhtisle pupiph gnpénnnupyuts dwdlypnh wdwpgp' Japwennuwpldwt htwpwynpnysywdp,

wnwg Ydwpdwu wpuintjw| dwdwuwlwhwundwdh ujugnn uwhdwuwswihny' 60 wdpu:
Jdwplyuwjhtu uwhdwuwswih

Lwqugqnyup 100,000 << npwd
nun wfuwwnwywpsdh
Krzrrmiin Upwnntjw| dwdwuwwhwindwsdny Ywd wnwug wpnnujw| dwdwuwywhwunywsdh, b
2nin wfuwnwywpsh

Uhush Krsrrmiin Unwug wpwnntjw| dwdwuwywhwwnywsdh, ujugnn uwhdwuwswihny, Ywd dhwju
2nin wfuwnwywpsh
e Unwug wpwnntjw| dwdwtwlwhwwnjwsh, ujugnn uwhdwuwswihny

Uwluwyu ng wybih, pwt 3,000,000 << npwdp 8,000,000 ££ npwdp

Jwplyuwjht vwhdwuwswihh
ogqunwqgnpdjwé dwuh nhdwg

hwjwplyynn nmwpbyut
wujwuwlwu nnYnuwnpnyp

Swpbywu hwuwmwgh
wnnynuwnpnyp

14%

15.03 - 15.39% 15.03 - 16.82% 15.03 - 24.00%

Untylipu Pwulyp

NhpGunwihtu bW wnwug wpunnujw) dwdwtwlwhwwnywsdh
hwdwpYwjhtu pwpwnbip - 0%

Upunntjw| dwdwuwlwhwindwdny hwodunlwihtu pwpunbip - 2%
<< wy pwtilbipfl

NHiptunwihtu b wnwug wpunnujw) dwdwuwlywhwunywsdh
hwdwpYwjhtu pwpwnbip - 1%

Upunntjw) dwdwuwwhwwnydwdny hwaquplwjhu pwpunntp - 2.5%
Upiplaplypnud gnpénn’

NHpGunwihtu bW wnwug wpunnujw) dwdwuwlywhwwnywsdh
hwojwplwjhu pwpwbip - 2%, ujuqugnyup' 2,500 << npud

Upunntjw) dwdwuwlwhwindwdny hwodunplwiht pwpuntip - 2.5%,
ujwqugnyup' 2,500 << npwd
Unbybipu Pwulip pwbyndwpnptibpnud

NHpGunwihtu bW wnwug wpunnujw) dwdwuwlywhwwnywsdh
hwoJwpYwjhu pwpwnbp - 1%

Uwufuhyugdwt YEwnbpnd b pwuyndwwnubpnid
Ywufupyh mpwiwnpdw dhounpnuyéwp

Pwulyh Visa b Mastercard Jtwpwhwjwpljujht Upwnnujw) dwdwuwlwhwunydwdny hwadwnlwihu pwnpunbip - 2%
hwiwlwpqbph pwjuwgywséd pwpnbpny Yuwufuhyh << wyy pwtihbph pwtyndwiptbpnd
npwdwnpdwy dhounpnwytwp NhpGunwihtu b wnwug wpnnujw| dwdwiuwlywhwwnywsdh

hwoJwpYwjhu pwpwnbp - 1.5%
Upunntjw) dwdwuwlwhwindwdny hwoyunlwjhtu pwpuintip - 2.5%
Upipbpypnud gnpénn pwtiyndunptibpnd b uwywuwplydwt Yaipbpnd

« lmlu[bpu wal/» (ofalgy



Converse

NHpGunwihtu b wnwug wpunnujw) dwdwtwlywhwwnywsdh
hwoywplywjhtu pwpwbp - 2%, tjwqugnyup' 2,500 << npwd
Upunntjw| dwdwuwlwhwwnydwdny hwodwnplwjhtu pwpwntbp - 2.5%,
ujwqugnyup' 2,500 £ npwd
Lwfuwipbudws £ wnguwtg tnuwbwlny gnpdwppttiph ppwlwbwgdwt hwdwn, sh pnywgppynd Gugpwpby witiwhup Jéwpnidubp,
npntg Ybpotwlwt hwuypwipndwt dwdwbwly uwpnn b wywhwioyby pwnpinh hahlwljwt wnluwynieynit:
Uwwuwpldwt Jowpp quadaymd E hwpybpnt dwdwawuwhwipndwsh ulygpmid b wuydwbwgph Junwdwdybg msdwt nbupnid
yYbpwnwnpddwl Gupwlw st:
Lwibwpunpnp nhdnwdh hhdwt Ypw Yupnn b qubdyby bwl qpwpblwt Yipppdwdspny:

Cunhwunip ywydwuubp
Upwntuyw dwiwtwljwhwnyjwséh wjwpnhtt ywpwwnhp
ujwquqgnyu yéwp
Upwntuyw dwiwtwluwhwnyjwény hwoupyuwihu pwpnbph
ujwquqgnyu Jéwpp sfuwmwpbint nbypnud dwdybnwg
gnuiwpp ypw hwajwpyynn mniquup

Jdwplwjht uwhdwuwswihh oguwgnpdywsd dwuh 10%

dwdllipuiig gnidwpp 0.13%-h swhny' Ylqpwitigh
Jnipwpwitisynip opyjw hwdwip

Jwpyuwjht vwhdwuwswihh mpwdwnpiwu/wybjugdwu Spwdwnpynn uwhdwuwswihh / wytjugynn gnwwph 0.3%
dhwujwuq Jéwp (Yhpwnynid £ bwle Ybpwpnnunynwdulinh ntupnid)
Jwpyuwjhtt vwhdwuwswihh tjuqbgnid hwéwlunpnh nhdnwih 0

hwdwawju

Lwpwnh JupYuiht vwhdwuwswihh wybjwgdwu nhdnwih
Sl 500 << npwd
Pninp wuhpwdtion hwuwmwpenpebph utipyuwjwgdwu nbwpntd.
Eplwt pwnwpnid quptiynn Jwubiwégninbpnd’

nbpbunwjht - 5 woluwwnmwupwihu op

hwoqwnpluwjht - 10 wotuwwnwupwihu op

Epluwt pwnwphg nnipu qptynn Jwutiwdininbpnid’
ntptinwihu - 10 wluwwmwupwihu op

hwoqwplywjht - 15 wofuwwnwupwhu op

Lwpwnt wynhywunw £ 1 opdw pupwgpnid

NMuwunpwundwt b mpuwdwnpiwt wnwybjugnyu dwdljtn

hwugbinid:

Uy ywydwuubp
Visa Classic, Mastercard

Lwpunwnbuwy Visa Virtual Standard Visa Gold, Mastercard Gold
Spwidwnpdwt Yewp 0
gll::;l:lll'::g:giﬁwnmh inpdunndut 500 << npuwd 3,000 << npwd 0
Uulwufuhy gnpdwpputiphg 0
dhounpnwybwpubp
Uuywufuhy Ywufuhywgdwu

1,000,000 << npwd /

3,000 UL up /500,000 € npuid /1,500 1,500,000 £< npuad / 4,000

Qnpswppubtipph opwlwu wnwybjugnyu

uwhdwuwswih 2,000 Gpn UUL nnpwin /1,000 Gypn UUUL nnpwn / 3,000 6ypn
Ywnnn £ thnipnfuyly hwéwpunpnh nhdnidh hwdwéwgb

Yuwufuhjuwgdwu gnpéwppubiph opwlwt wnwybjugnyu putwl 10 (Ywpnn £ thnthnfuyb) hwbwfunpnh nhdnwih hwdwdawju)
Pwulyndwunhg Yuwujuhjugdwu d&Y gnpéwpph wnwybjugnyu 500,000 << npuwd
uwhdwuwswih

3 1% (unp ypwwagnpyws yuwd Yepwpnnuplyws, uwluyb
fj“n‘:j‘;;’ﬁn':n“;lzt‘}tgu“ﬁzzzgrn:""“‘““‘ nud 3% Puwtilp Ynnuhg uwhdwiyws dwdlybpbbpnud

stppuwdwnpywé pwpyuyht huipdhg' 0)

Pwulh npuwdwpynbpnd dhtsli 50,000 << npuwdp (puwguwnnygyudp Pwblh swnwynyeinittph nhdwg Yuiywpynn
Ywufuhyh dninpwgpnud £< npud Yewpmdubph bwwpwlng ppwlwbwgynn Yuibpuhly dnipplinp)' 500 <L npwd

pwpuuwhtu hwyyhu 50,000 << npwdp qbpwquiignn' 0


https://www.conversebank.am/u_files/file/Ampopagrer%202019/Effective%20Aug%20calculation%20(2).pdf

Converse
UUL nnjup /
Gypn
Pwulh Jéwpwyhtu nbpdhuwny pwpunwhu 0
hwyyht gnidwph dnunpwgpnid
Yntybipu Pwiyp' 0.2%
Pwulyndwwny Yuufuhyh dnunpugpnid pupunwghu hwyhtu << Llf/j[ppwbl/b/[jff 0.6‘%‘:
Upwwpdnypny unwgyjwé thnfuwugdw
hwyytgpnid
Upwntuyw] dwiwtwljwhwwnywény hwouwpyuwyhu pwpnbph
ntwpnud pwpnwiht hwadhg wy hwayh thnfuwtgnud
Pwulyh b &L Nepk 4 0.5%
Pwulyph «d6wpuyhu itagh b Ry ’

pwulybph ArCa, - Lwipdwpluypb.
Nnpunw)y huswljupgniy Visa W Mastercard Hopluyht 0.5% Upunntjw) dwdwuwlwhwwndwény' 2%

Cuwn opwlwt quwugdwu

2%

U Pwi ‘
r}pwu:fu:lxlmhpmd pwpwht Unwtg wpnntjw| dwdwtwywhwndwsdh' 1%
huwnbpubn U Un;:wj[ Maptipuypt’ 0.5%° + (1%, ujwquignyup' 500 <L npwd)
Upwtpyph , <wpdwpluyht.
Pwuy hwdi G 9
pﬁ'al[:h wwwz::pqw{::g h pwulbiph Visa, rtfgbﬁrlmb On?.(/j N Upwnujw]  dwiwuwwhwndwsdny' 2% + (1%,
pwpmh: plf:mmul M Mastercard UL MIR 50(’)0 <u2qwqwl§) n lrerEr GO 22
thnfuwgnud pwpwnht " Unwtg wpuntju] dwdwtwywhwindwsh® 1% + (1%,
ujwqugnyup' 500 << npuwid)
Napbyught' 0.5%
E::::H;‘ : z:‘l:‘nl:wmhhnnq Pwulyh ArCa, Visa L Mastercard Lwpyupluyp.
' 99
thnfuwtgnus pwpubph hwdwp Upwnntyw) dwiwtwywhwnywsny' 2%

Unwug wpwninujw| dwdwuwywhwwdwsh' 1%
NMapbypuyht’ 0.5%
Luwpin wpwn (wy) Gnuuwyn ] Lwpywpliuypl.
*nﬁwtgrﬁdp (L En and Hapbyuyptr 0.5% Unliﬁhﬁ.ljl[ (ﬁﬁdwanwhwmqwénq‘ 2%
Unwug wpwnnujw| dwdwuwywhwwndwsh' 1%
Jbwpwjhtu uwhdwuwswihh qpuquugdwu
nbwypnud gipwquiagnn gnudwpp tuwndwdp  Fbpwquiignn gnidwipp 0.13%-p swihny’ YEqpwibigh jnipwpwiisynip opdu hwdwp
Yhpwnynn winyd
Unpgpwé/gnnugjuéd/Juwuydwéd pwpnh, pupnp nbuwyh

thnthnjunipjw nGwypnid unp pwpwh wpwdwnpnd 2,000 << npwd

Lnp pwpwnh nhdnud-hwynp Yud gnpénn pupnh JEpupnnupydw 5,000 << npud
nhuinwih nbwypnid pwpwnh mpwdwnpnid unyt opjw pupwgpnid ’

Upwubpypnud pwpwnp Ynpunh nbypnud pwpunwght hwghg Yuwfuply Sl 555

npuwih mpwdwnpdwu dhounpnuytup

Lhnquuddwu wuhhdu hwjnp ubpluyugnid 5,000 << npwd

Lwpunht juunwpyws dnunpbph b Gptpp

YGpwpbpjw) Yud USSD hwpgdwi << poowyhti oybipuignn’ 20 L& npuid 0
wuwwnwufuwu SMS hwnnpnugpnipjwu Uppbipypyw poouyhti owybipwinp’ 40 << npwid

nipupynud (uGpuwnyu) LUK)
Lwpunh wywppnuynpiwt Jwp' PIN-6wsyugph 3 wiuqud ufuuy
dnunpugpdwt nhypnid
Lwpwnh gnpdnnnipjut Yuubgnid pwuyh hwjwunmwgpdwu
hwdwlwpgnud b nbnunpnid Stop-list-nud (GpYynt Qwpwpyu hwdwp)
«Ryuppung» onwuwjwywjuuh phqubu upwhhg oqunybint Swnwynieniu 100 << npwid

Uty Visa Gold/Mastercard Gold hhdtwlwlt pupiphti wadbwn Yuipnn £ gpppuwdwnpyby dhuytl J&4 wpbdhnd nwup /Visa
Gold/Mastercard Gold/ hwybywy/ihg pupp, jnipwpwitisinip hwonpn hwybywy/yhg pwpiph ippwdwnpdwt hwdwp dhwbywg
bqwudyh pyjuwy pupypugpbuwlh hwdwp vwhdwiadws pupblwt uywuwpldwt Ydwpp swihnyg gnidwp:

Uwlwaghptp Yyppwnydmd £ p hwbinidt indjusy thnpuwtigdwt hwdwp uwhdwbgws uwlwqtp:

Uhstinpnwibwnh quitidnidp Ylhywippwngh gnpéwnpph hwoytigndwi dwdwbiwl:

Uhstnpnuwddwnp Ygnidwpyh gnpéwpph gnidwppts b hgwuddh wudhowwbiu gnpéwppph dwdwbiwly:

Lbwpwynp £ bwl uwwuwnpynn pwblyh Ynndhg Ghpwnybt jnwgnighs dhotinpnwydwntin:

Spwdwnpmdt ppwlwbiwgdnid £ dpuyl Ypihhpw dwubiwdgninh Ynndhg' wnwtig PIN-Swéluwaph phwwapdwt: Lwpyp tnyt
pwljughtr opp pipwdwnpdnid £ huwyypp dhts dwidp 16:00-b bapluywgbbne nbupnid, 16:00-hg htyin' hwonpn pwbljwiht opp:

Uthhdt £ hwdwpymd hwéwpunpnh Ynndhg Pwtlypt bbpluyuwgyws hwyippp, nph dbe tpgwds intinkynuyaynit/tlin/p hpwlywbinigyuwiip
sp/GU/ hwdwwwipwupawtind:

Mnbdhnid nuup pwpiptinht Yhg/hwybyuwy inpuwdwnpywé ns wpbdhnid nwiup pupipbiph hwdwp gnpénid £ unyt wpbdhmd nuiup
puwpyuipbuwlyp hwdwnp uwhdwbyws SMS dwnwynyeyuwt uwlwaghtp:

500 << npwd

15,000 << ppuwd



Converse
Uwhdwtwihwlnidubp

Jwplwiht vwhdwuwswihh hwdwp nhdbine wwhpt Jupunnth wwphph b Jupluiht uwhdwuwswihh
dwdytinh hwupwanidwnpp sh Ywpnn gipwquugb) 70-n:

Unyu twpuwagédny uvwhdwujwsd wwjdwuubpp Yphpwnynd G wjy wudwug ulwwndwdp, ndpbip hpbug
woluwwnwdwpdp unwund BU Pwiulh woluwnwywpdwiht pwpuwiht hwohdubpny, pun npnud® unyu hwdwfunpnp
dhlunyt wotuwwnwywpdwiht bwluwgsdh opowtwlyubpnd Ywpnn b unwtw] wnwybjuagnyup Gpynt pwpun:

Visa Pay Sticker / Yisa Mini Fob

Visa Pay Sticker-p U Visa Mini Fob-p Visa Jéwpwhwojwplwiht hwdwlwpgh Classic wnbuwyp' Pwulh Ynndhg
wnpwdwnpywd w)] hpduwwu pwpwhtu Yng/hwybiyw| pwpwntp Gu, npnup htwpwynpnieyntt Gu wnwihu Visa PayWave
wbtuuninghwyny uwppwynpdwt Yhpwndwdp Yuwnwpbip gnpdwpputin wuhwynd nuwuwyny:

Lwhuwwnbujwd sbu hunbipubun dhowywypnid gnpdwppubip hpwlwuwgubine hwdwp:
2h Ywpnn oguwgnpdyb] wit uywuwpydwu Ybwnbpnd b pwuyndwuntbpnid, npwnbn wuhwynd Jéwpdwu
Bnwuwyp Ywd Visa Pay Sticker-p L Visa Mini Fob-p wnbfuuhlwwbu s6U Ywpnn Yppwnyb) uwd uwywuwpyyb:

Muwjdwuubp
Lwpwnh wujwund Visa Pay Sticker / Visa Mini Fob
Lwpwnh gnpdnnnipjut dwdlbkwn 60 wdhu
Updnyp <L npwd
Swpbywt uywuwpydwu Jéwp 3,000 << npwd
Mini Fob-h wpubuniwph wpwdwnpiwu yéwp 2,000 << npwd
Qnpéwppubp wnlwpwjhu YEnbpnd 0
Ywufupyh mpwdwnpmd <wdwdw)u hhduwlwu pwpunh uwlwgqubph
Pwulyndwwnubpnid Yuufuhyh dninpugpnid Cwdwdwju hhduwywu pwpwunh uwywgqubph
Lwpunhg puwpun thnjuwugnidubip Lwdwdwju hhduwywu pwpwnh uwlwqubpp
Yuwufuhjugdwu gnpéwpph opwlw wnwybjwgnyu uwhdwuwswih b puwtwy 500,000 << npwd opwlwu
Ywpnnn £ thnihnpuyly hwéwpunpnh nhdnwh hwdwéuyb 10 wuqwd opwlywu

Unpgpwé/gnnugyuéd/Juwudwé fhubint nkwypnid unp Pay Sticker-h Yud Mini
Fob-h U swélwgph mpwdwnpnid (wnwug Mini Fob-h wpubkuniwph)
Lnp nhdnwd-hwynp Jud gnpénnh JEpwpnnupydwt nbwypnid Pay Sticker-h Jud
Mini Fob-h U swéluqgph npwdwnpnud unyu opjw pupwgpnid
Lhwnquuddwu wuhhdu hwynh ubpluyugnid 5,000 << npwd
Pay Sticker-h lud Mini Fob-h wwywpnwynpdwt Jéwp 3 wuqud ufuw) PIN-
Swoljugph dnunpugpbint nbypnid
Pay Sticker-ht wd Mini Fob-htu Juwwpywé dnunpbiph b Giptph ypwpbpyug £ poowihu owybtpwwnp' 20 << npwd
Ywd USSD hwpgdwt yuwnmwufuwu SMS hunnpnugpnipjut ninupynid Upwnbpypjw poowjht owbipwunnp' 40 <<
(ubpwnyu) UUK) npwd
Spwdwnpmdt ppwlwtiwgdmd E dhuyt Ypphpw dwubwbininh Ynndhg' wnwiig PIN-6wélwaph inwwandwt: Lwpypp tnyt
pwljughtr opp pipwdwnpdnid £ huwyypp dhts dwdp 16:00-b bepluywgbbine nbupnid, 16:00-hg htyin' hwonpn pwbljwiht opp:
Mptdhnd nwup puwpiptinht Yphg/hwybywy ippuwdwnpywds ns wyptdpnd nuup puwpiptiph hwdwnp gnpdnid £ nyt wpbdhnd nuiup
puwpyuipbuwlyp hwdwnp vwhdwbydws SMS dwnuwynyeywt uwlwaghbp:

2,000 << npwd

5,000 << npwd

500 << npwd

Jwnwdwdybtn dwpnid

Lwbwlunpnu  ppwyniup niuh wnwug nplul wwwbwnwpwuniejwtu Jhwynndwupnptu  nwdkine qupywjhu
wwjdwuwghpp npw Yupdwup hwonpnnn 7 wofuwwmwupwiht opjw pupwgpntd, Geb Jwplwjht wwjdwuwgpny wybip
Gpywp dwdlybn vwhuwwnbujwsd sk (dunwdtnt dwdwuwy): Un nbwpnd hwbwiunpnp ywpunwynp £ Jupyh gnidwpu
ogunwgnndtint hwdwp Pwuyhu Yyéwnb tninynuubp, npnup hwoywpyynud Gu Juplwjht ywjdwuwgpny twjuwwnbuwsd
nwpbwu thwunwgh wnnhnuwnpnyphtt hwdwwwwnwufuwu: Ywplwiht wwjdwuwgph nddwu hbn uwywsd nplk
wy| hwwnnignud hwéwfunpnhg wwhwugyb sh Ywpnn:

Lwbwflunpnu ppwynitp nwh Jwplwiht ywyjdwuwgnpny twfuwwmbugwsd wywpunwynpnyeniuubipp dwdlybivnhg
onun Ywwnwply (Jwpb))' wulwiu wit hwugqudwuphg, b bdwu hpwyniup Juplwiht wwjdwuwgpny twiuwwnbudws k,
b ny:



Converse
dwpywjht wuwydwuwgpny niubgwéd wwpumwynpnyeyniuubpp dwdybinhg nun Juwmwpbine (Jwpbiny)
ntypnid hwiwdwutunpby Yujuqbgyh/YYtpwnwpéyh JupYuwynpdiwt punhwunip éwiuup, wyn pynd* Jupyuyht
wuwjdwuwgph hwdwéawyu Jéwpdwu Gupwlw punhwunip wnlynuwgnidwpp, Ypnhnh mpwdwnpdwu Jéwpubpp:
Ljwqbgiwu/YEpwnupidwt tupwlw st Jowpwjht pwpnh mpwdwnpdwt b uywuwpydwu ne juujuhugdwu
J6wpubpp:

Snydbp L mniquupubp

Uwpdwu b vinnup hwyjupydwu Jupg

Jdwpluwnnwu jnipwpwtgnip wdhu' pwnywéph duwynpdwu opwuhg ufuwd 15 opdw pupwgpnid (Jéwpdwlu
wpunnujw| dwdwuwlwhwwyws), ywpwnwynp £ dwpb] pwpunwiht hwoyp wduwlwu pwunywdph duwynpdwu opdw
npnijwdp ogunwgnpdywd gndwph wnujwqu 10 winynup, vwlwju ny ywlwu, pwu uwlwqubpny uvwhdwujwd
ujwqugnyu gnuwpp, huswbu twl Jdpush Jéwpdwt wwhp Ynunwlwd winynuubpp, pun npnd, pwnywdph
suwynpdwu opdw npnipjwdp oginugnpdywd gnidwpt wpnnujw| dwdwiwlywhwwnywsdh pupwgpnid wdpnnoniejwdp
dwpbint nbwypnuw ogunwgnpdywd gnudwpubiph ypw nnynu sh hwodwnyyned:

Snynutbiph  hwodbigpndp  Ywwwpdnd £ oguwgnpdwd  Jwplywiht  uwhdwlwswiph nhdwg' opwlwu
yupqwopny: <wbwhunpnp wwpwwynpynd kjnipwpwtgnip wdujw hp bwiupunpwsd opp Ywwwpb JupYuwihu
uwhdwuwswihh ogunwgnpdywd dwuh nhdwg nydjw) opdw npniejwdp Ynnwlwsd ninynuubiph dwpnud: <wbwlunpnhu
wnpynd £ huwpwynpnejnit bwjuwwbu' winynuubph dwpdwu dwdybnhg 15 op wnwy, Ywwwpbp Ynunwldwsd
wnnynutbph dwpnud:

JwpYwiht uwhdwuwswihp npwdwnpynud & dwjp gnidwpp wduwwu bjwgbgdwt wywjdwuny, wnwybjwagnyup
60 wdhu dwdybwinny: Cun npnud, ogunwgnpdywd Jupyuwiht uwhdwuwswihp ybipwlwuguynwd £ dwpywd gnidwnpubiph
swithny, uwlwju ng wybih, pwtu Juwplwjhu uwhdwuwswihh gnwdwpp, huy punhwunip uwhdwuwswihp ujwqbigynid £
wduwywu  hwjwuwpwswith  «Nwjdwuwgph  gnudwp/MNwjdwiwgph  dwdlybinny  gnudwpph  swihny:  Snynutbiph
hwoybgnpnuip Yuwwwpynd £ ogunwgnpdywsd Juplwiht uwhdwuwswihh nhdwg' opwywt Yunpdwdpny: <wbwfunpnp
wwnuwynpynid k jnipupwgnip wdudw hp bwfuptnpwsd opp Ywwnwpb Jupywiht uwhdwuwswihph' ywjdwuwgnpny
uwhdwujwsd wwpuwnhp bjwgbigynn gnidwph b gy opyw npnigjwdp Ynwnwlgwd innynuubiph dwpnud:

PIN - dwéYwghp

Uthwwnwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yphpwnynwd £ npnawyh
gnpdwnuniejniutipp/gnpdwpputiph nbwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbiom |
pwuyndwwnubphg Yuwufuhly gnuwpubp unwuwpu W POS-nGpdhuwubpny  gnpdwnuniejniuubp/qnpdwppubp
hpwywuwgubjhu:

Lwpinp pnnupynwt ni dbpwennupynudu hpwywuwgynd £ wnwug PIN-dwdywgph nwwgpdwt, uwlw)ju
hwéwhunpnp Ywpnn £ punpt PIN-Swdlwaph $hghlwwbu wmpwdwnpnuip: Lwpwnp PIN-dwdywaghpp vwwgnpynud k
dbaYy ophuwyhg L thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy dpghlwwbu sinpwdwnpdwu nbwpnd
hwéwfunpnp huwpwynpnienit Yniubuw  pwuyndwwnph dhongny pwpwh hwdwp unp dwoélwghp uvwhdwub] L
wywnpqwgub pwpunp (OTP* Yhpwndwdp PIN-dwdlywagph duwynpnid):

Lwpunwwwup Yupnn £ hp hwbignnngjuwdp ginful PIN-dwdlwghpp' hwdwwwunwuluwu huwpwynpniejwdp
pwulyndwwnh dhongny: Pnihnfudwt hwdwp wuhpwdtion E dninpwantip twle gnpdnn PIN-dwdlywaghpp:

Unnwuwnt nbwpnid pwpunwwwup Ywpnn £ OTP-h Yhpwndwdp pupunipnyu uwhdwubp unp PIN-dwdywaghp
Ywd nhdb) Pwuy' pwpwnp U PIN-dwdywaph ybpwennuplydwu hwdwp' yéwpbing pun uwlwaquh:
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Gpbip wugqwd wupundby ufuw| PIN-dwélywaghp dninpwgpbint nbwypnd pwpup wyunndwwm wpgbjwthwyynd k
W/Ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph ywhwwudwt wwwwufuwtwwnyniginiup Ypnud £ pwpunwwwp:

£&-nud wuhwnuw pwpwnbph nbwpnd dpuske 20,000 << npwd Ywd hwdwpdtp wpnwpdnyp gnidwph swthng
gnpdwnp Ywuwwpbnt nbwpnd PIN-dwdlwagph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiudwsd wndjw) Gpyph
hwdwp hwdwwywwnwufuwt Jdwpwhwoqwnpywiht hwdwlwnpgbph Ynndhg uwhdwuywsd uwhdwuwswihbphg, Ywpnn
gnndti| w) wpdtip:

PIN-swéywagph nwywagpdwdp Gu ennupyynd/JGpwpnnupyynid

Yhg/hwybiyw) wju pwpwnbipp, npnug nbiwypnd pwpunwwwup twppbpynd £ hhduwlwu pwpunh pwpunwwwuhg:

Visa Pay Sticker U Visa Mini Fob pwpwutipp,

wju hwéwfunpnubtiph pwpwnbipp, nw pnrwwwuwynd pwgwlwind £ pgowjht htinwfunuwhwdwpp:

Lwpipwwwih Ynndhg Pwalypti qpuynp dund ipppwdwnpyws  poounphti  hbnwpunuwhwdwphti  fuwpt  hwnnpnwaqpnyaywdp
ninuplyynn Ukjwbquidjuw Yapwndwl qumptipwn (OTP), nph dhongny upptindynid uwd thnipnfudnid £ pwpinp PIN-Swdlwqppp
U wlhiphduwgynid £ pupipp: PIN-6wélwghpp Yupnn b uwhdwudly pwppp uywuwnpynn  Jéwpwhwpduplught hwdwlwnpgp
dwubiwlphg  hwbnpuwgnn  pwblp  pwbhyndunph  dhongny, Gpt pguy  pwbynduwpp  hwgbgws F hwdwwwipwufuwb
ipbfutipwépwagpught ;nidsmdubpny (Ynbidbpu Pwtlyh nbwpmd’ dwutiwégininbpmd gpnunpdwds pwbyndwiptibpny):

Cwybywp/Uhg pwpwnbp

Pwuyp Ywpnn £ prnupytp d6y Ywd dp pwup <wybywy/Mhg pwpubp' pwpunwwwuh Ywd upw Ynndhg
twhiwwbiu tpwd wudwug wunwnd' Pwuyht wnpwdwnpbiny hwybyw)/Yhg pwpunmwwwuubph ybpwpbpjw) hwywuwnnp
wnbnbynyeyniuutin:

- Unyu pwpunwihtu hwadh, unyu yéwpwhwoywplwjhu hwdwwpgh ubippn npwdwnpywd |pwugnighs
pwpw /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- Unyu pwpwwjht hwayh, wmwppbp Jéwpwhwogwplywiht hwdwwpgbph ubippn tnipwdwnpywsd [pugnighs
pwpw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Cwybiyw/Yhg pwnwnp Yupnn £ ogunwgnpdytii dhwju wju wudh Ynndhg, nph wuntuny wju pnnunyyt k:
Cwybiyw/Yhg pwpuinbipny Ywwwpynn pninp gnpdwnuniyeniuubph/gnpdwnpputiph gnwdwpubipp quudynd Gu
hhduwlwu pwpwnwhu hwayhg:

hduwlwu pwpuinp thwydwt nbwpnid thwyynd Gu bwb hwybyw/Yhg pwpwnbpp:

Cwybgw)/Yhg pwpunwwwuh Ynndhg Yuwwpjwsd gnpdwnunieniuubinh/gnpdwppubinph, win pynwd’ gbipwdwfiuup
hwdwp Wwwnwuluwuwwynyeniup Ynpnd £ hwoybinbp pwpunwwwup:

Lwpunh mpwdwnpdwu b ogunwgnpddw Yuunuubp

Lwpwh npwdwnpdwu b ogunwgnpddwt Ywunuubipp ubpwnnd Gu Lwpwnp ogunwugnpddwt, wywhwywudwl,
wuywnwugnypjwl wwywhnydwu, pwpunny gnpdwppubph pnnnpwnpydwu yepwpbpjwp W w)p Ywpunp npnyputp:
Ywunuubpp hwuwubh Gu hbnlyw| hnnwiny'

Lwpunp  unwtwnt  wwhht  wuhpwdbon £ unnpugplp hwlwnwy Ynndh  unnpwgpnipju  nwonnud:
Unnpwgpnigjwt pwgwlwjneniup Ywd npw wuhwdwwywwnwuluwunyeniup unnpugpnigjut udny  wywpniuwynn
wudp hwuwnwwnn thwunwpeneht hwunhuwund £ ophtwlwu hhdp pwpwnp uywuwpynwp dbpdbint b wju
wngpwybint hwdwp' wnwug npluk ginfuhwwnngdw:

Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine ywd Yuufupyugdwu Yhnbpnd uufupy
gnudwp  unwuwint  nbypbpnd wubpwdbonn £ unnpwgplp Ywpnup (wunnppwghpp) uningbing
gnpdwnunigjwu/gnpdwpph gnwwpp: Uinnpwgpnieintt Ywpnn b swwhwbeybi, tipt Yppwnybi £ PIN-dwdlywaghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwoywpyuwiht hwdwlwpgh Ywunuubpny twfuwnbudwsd wy dwdlwahp,
npp npynud £ (YUppwnynid k) gnpdwnunieiniup/gnpdwppt hpwwuwgubiint wwhht, W/ywd gnpdwppt hpwywuwgyb £
wuhynw nwppbpwyny dhusl 20,000 <L npwd gnidwph 2powtwlubpnud:

Uujwwugnipjwt twwnwnnidubiphg Giubiny' funphnipn | nipgnud
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pwuyndwwnh dhongny PIN-dwdywghp uwbindtjpu uvwhdwudwsd dwdytinmnd OTP-U sunwuwnt nbwpnid
wudhowwbiu wmbinklwgub) Pwuyht,

unp PIN-dwdlwghp uwhdwubjhu punpb) pybph htwpwynphtuu pwpn hwdwygnyenit® sogunnwagnpdting hpwp
hwonpnnn Ywd Ynyuynn edtin,

pwnup U PIN-dwdlwaghpt w)| wudwug sthnjuwugh,

PIN-6wdlwqghpp sanbi pwpwnh Ypuw,

huntiputitn  dhowydwpnud  sdnunpwgntiy/shwjinutip PIN-dwdywaghpp, pwuh np hunbpubn dhowduwjpnd Yud
wnwug pwpwh ubplwjwgdwu gnpdwppubtiph  hpwlwuwgdwu nbwpnd  PIN-dwdlwaph dnunpwgpnd  sh
wwhwuoynwt b bwfuwwnbiujwsd sk npuk Jéwpwhwoywpluwihu hwdwlwpgh Ynndhg: Ununpwagpbiny/hwjnutnt
ntwpnud, wuhpwdbiown £ wudhowwbtiu nwnwnpbgub) gnpdwnpp, wbntwgub) Fwulyhu b pinwuynpb pwpunp:
pwpuntu ogqunwgnpdtijhu wuhpwdtign £ PIN-dwdywghpp dnunpwapb) wjuwybiu, np wbuwubih ghuh Gppnpn
wudwug U sinbuwdwiuwgnyh nplut uwpph dhongndy,

Uwfupwt pwpuny punbipubunwhtu  dhowdwypnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubip dwupwdwut
Swunpwlw| wyjw| hunbpubunnwiht Ywiphg qunwdubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
sbnuwjwgdwt,  wwpwupubph  Jbpwnwpddwu  wwjdwuubpht, hunbpubnwht Jupnd  Ynunwlunwiht
wnyjwiubph wnlwjnyepjwup,

huwnbpubinwiht dhowywjpnid pwpunny gnpdwnunipinit/gnpdwpp hpwwuwgubihu wtwp k ogunyb) dwuwsqwd
W hnwwih Yuwjptiphg, huswhuhp Gu Secure Sockets Layer (SSL) ubipunnh$hlwuwn, Verified by Visa wuywnwugnipjwuu
hwdwlwng, Mastercard SecureCode U w)| wuyinwugnipjuwt hwdwlwnpgbip niutignn Ywptiphg,

soguinybip wju pwulyndwwnbiphg, Ywufuhluwgdwu W wnlnph/uywuwpydwt Ybnbphg b uwppwynpnidutiphg,
npnup Atip Ywnpdhpny uinwhbih skt Yud Yuulhwd G wnwowgunid, huswbu uwl beb Jtpghutubphu pwpwn
puebngnn uwppht, uwmbnuwowpht Ywd Ywufuhyh wnpwdwnpdwt wywwnnthwuht dhwgywd Bu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuutip b w) ywuhwdth hpbip:

Pwulyp huwpwynpnipniu £ pudbnnd pwpunwwywuht unwiw| pwpwht Yuwunwpywsd dnwnpbph W Gpbpp
ypwpbpwy SMS (Ywpé)  hwnnprugpniejniuubn’ wnwhuny - huwpwynphtu Ywufubind - pwpwnh - gihwgnpyws
oglnwgnndnwip: funphnipn £ wipdnd ybpnugjw) SMS hwnnpnwgpniginiup unwtwnit wbu hwyjwuwnhwuw|, np
gnpdwnuniejniup/gnpdwppp Ywuwwpybp b Abp Ywd bp Yynndhg jhwgnpwd wudh ghnnyejwdp, Ywpgunpnigjwdp
Ywd dwutwlgnipjwdp:

Pwuyp pwpwnwwwuubph  hwdwp  ubpnpwé £ LGYwpnuwiht Jéwpndubph wngwug  punniudwu
wuywnwugniejwu 3% Ubipjnip (3D Secure) hwdwlwpgp' Pwulh Ynndhg npwdwnpynn dblwuqudjw gununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twjuwwbu wnpwdwnpywsd poowiht htnwfunuwhwdwpht ninwpyynn SMS
hwnnpnwapniejwu dhongny Ywd Eiyunpnuwiht thnuwnny:

Lwpuinp  Ynpunph/gnnugdwl, sthwanpywd ogunwgnpddwtu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytnt hwdwp hwplwynp b wudhowwbu hwjnub) wyn dwuht' hbnlyw| Bnwuwlubphg gwulwgwdny.

Rwuqwhwpbing Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruwuqwhwpbing Pwuy' ubppnugjw| htnwiunuwhwdwnpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgndphg b pwpunwwwuh hupunieniup 6ownbinig hbunnn Lwpuntu wpgbwihwyynid k:
Pwuyh ny wotuwwnmwupwihu optiphu L dwdbpht'
quugwhwpbiny «UpdGuhwtu Lwpn» PRL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwpybny hwdwwwwwufuwu gpuynp hwnnpnwagpniejniu k1. hwugbiny Ywd
(+37410) 511-212 wpuny:
LbpYywywgubiny gpwynp nhdnd Pwulyh gwuluwgwsd dwutwbdinin:

Uhtus Pwuyhtu Swunwgbiint wywhp pwpuny Yuwnwpywd gnpdwnunigniutinh/gnpdwnpputipp hwdwp Pwuyp
wwwnwufuwtwwnynipntt sh Ypnud b Ywpnn £ pwpnwwwuhg wwhwiebki dhowqquiht  Yéwpwhwojwpyuwht
hwdwlwpgbiphu Pwuyh Ynndhg yéwpjwsd gnidwnpubipp:

Upgbjwthwynidhg htwnn Lwpunp hwjinuwpbpbint nbwypnud pwpunwwwup ywpwwynp £ wyn dwupt wduwngp
1 pwulwihu opdw pupwgpnid nbintywgub| Pwuyhu:
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Lwnywdpnd gnpdwpph hwoybgpdwtu wwhhg 1 vwpw pupwgpnd (Jdwpwhwowpywiht hwdwlwnpgbph
Ywunuubpny Ywpgwynpynn nbwpbipnud* 60 op) pwpnwwwup Ywpnn b Pwuy ubpyujwgut) qnnéwngh pnnnpwnpydwu
hwjwin' hwuwubh £ Pwuynud, huswbu bwb hbnlyw) hnnwny'

funphnipn £ wipgnd nput wuhwdwwwunwujuwunyewyu Ywd swpnnujwd gnpdwpp  lwunbiine nbwpnud
wudhowwbiu wmbinklwgub) Pwuyhu:

UoJwd dwdybtinhg ni  ubpyuwjwgywd hwjinbpp Yupnn Gu  snhunwplydlbp Pwuyp  Ynndhg: Snpdwpph
pnnnpwplydwt hwdwp hwplwynp § ywhwwub] gnpdwpph hbn Yuwywsd pninp hwunwpnebpp:

Pnnnpwpydwtu hwywmht h wwwwufuwt 90 opjw dwdlybinnnd Pwuyp Ywd Yybpwlwugh pnnnpwplynn
gnpdwpph  gnuWwpp  pwpnwiht hwodyht Ywd  pwpunwwwuht  Yupwdwnph  gpwynp wywuwufuwt'  gnidwph
ybpwnwpddwu wuhuwphunyeiniup hhduwynpbny: Unwudhtu nbwpbpnud, pwpunwwwiuht wwwnowéd dwunwgbiny,
huwpwynp £ wwwwufuwtu gpnigynitup inpwdwnpgh Ywd gnidwpp dbpwlwuqudh uwhdwujws 90 opjw dwdlybiinhg
nw' blubiny Jéwpwhwoywpluwiht hwdwlwpgbph wunuubphg Ywd wy stwjuwwnbujwd hwuqudwupubnhg:

Snwdwph  YEpwlwuqudwu  wuhtwphunyejwtu nbwpnd  pwpunwwwup sh wquuynd Fwulyh  ufwndwdp
niubigwd hp wwpunwynpniejniuubiphg:

Wu nbwpnud, Gpp pwpunyd Juulwdbh Ywd gindwpwpwlywu gnpdwppubpp Yuwwpdb) G pwpunwwwupu
wpwdwnpywd Jwplwihu gdh, oybtpnpwdnp Ywd gbpwdwliuup hwodhtu, L hhduwynpynwd £ ndju; pwpuny
Ywwwpws nput gnpdwppph Ywulwdbh Ywd gbndwpwpwlywu [pubint hwuqwdwupp, www pnnnpwpydwt
gnpdupwgh wywpwhg htnn Pwuyp Ywuwwpnd b Jbpwhwodupy b pwpunwwwuh hwoght dnunpwgpnd wjn
gnpdwnph dwuny wpnbu huy quudywsd nnynuubipp, winydbpp L wmniquupubipp:

Wu nbwpnwd, bpp gindwpwpwlwu gnpdwnph hpwlwuwgdwu thwuwinp hwjntuwpbpdb) B pwuyh wotuwnwygh
ynnuhg, huswbiu twlb Ybéwpwhwodwplwiht hwdywpgtiphg pwpnh wnjjwubph htwpwynp wpnwhnuph dwuht
hwoybtinynyeniu unwuwnt niwypnud, pwpuinh ybpwennupynp juwnwpynid £ wuygbwn:

QGnpéwnunyeyniuubph/qnpswppubph Yuwmwpdwyu dwdybnubp

Snpdwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwiht hwodhg  gnpdwnuniejwt/gnpdwpph
hwoJwndwu opp: Fnpdwnunieiniup/gnpdwppp’ Ywiudwd wnlnpp/uywuwpydwt Yanh nbuwlhg, Yupnn &
hwoqwnyti| dhusl 30 opwgnigwiht opyw pupwgpntid: Snpdwnuntejwt/qnpdwpph gnwdwpp pwnpwnhg Gpwagpynd £
wudhowuwbiu, huy pwpwnwihtu hwoynd hwodwnynud k, husybu bwl pwpunwiht hwodh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlyw| dwdybnubpnud®
UpLw hwdwlwpgnd Yuwunwpjwd gnpdwnunie)niuubiph/gnpdwnpubiph nbwpnid hweonpn wotuwwnwupwiht onp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnuntginiuubiph/qnpdwppubiph nbwpnud 2-3 wotluwwnwupwihtu op
htiwnn:
Lwpunwiht hwoyhg b wy pwuytiphg thnfuwugnuubpp pwpwht hwuwibh G nunund, npwbu Ywunu, hbnbyw|
dwdybtiinubpnud.
dhtusl ngjwp wotuwnwupwihu opjw dwdp 12:30, tpb gndwpp dnwnpwapyb) £ Ywd thnfuwugnudp unwgyb) &
Pwuynwd dpusl unyt wofuwwnwupwiht opdw 11:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 16:30, Geb gnuidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyt) £
Pwulynwd unyu wotuwwnwupwihtu opjw 11:00-15:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyb) £
Pwuynwd unyu wotuwwnwupwihtu opnqw 15:00-17:00:
Pwulyh wbpdhuwjutipny pwpunhtu wuluhy dnuwnpwagpywd gndwpp, husybu twl Pwulh hunbipubn bW Unpw)
pwul hwdwlwpgbiph dhongny pwilwiht hwadhg pwpwht tinfuwtgnudp (pugwnnyejuwidp pwpnwiht hwayhg
thnfuwugnudubiph) hwuwubh £ nwnund npybu Ywunu dphus 5 pnwbh pupwgpnd (UpLw wpngbuhugqwihu
yeuwnpnunwd nbfuuhlwlwu Ywd dpwagpwihtu fuunhpubiph pwgwlwjnyewu nbwpntd):
3nipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwppubiph gnwdwpubpp Ywpnn Gu pwpunhtu hwuwubh
nwnuw| uwhdwujwd dwdybwnubphg wybh niy:
Lwpunwihu hwoghu dhongubpp Ywpnn Gu dnunpwgnpyb] twb yéwpwhwoywplwiht hwdwlwpgbph Ynndhg
twjuwwbuywsd  wnwppbpwlubpny (pwpunhg pwpw, EGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwugntd,
pwuyndwwnh dhongny gndwph dnunpwgpnd pwpwnht b wjb), npnug nbwypnd gnwdwpp pwpunpu Ywpnn £
wynpwuw] wudhowwbu Jwd Jbwpwhwodwplwjht hwdwlwpgbph Ynndhg ndjw) gndwph dnunpwgpdwt
Gnwuwyh hwdwp twhwwbuwsd dwdwuwwhwndwdnud: Lwpunwiht hwoyht  gnidwpubiph dninpwagpdwt
nGwpnd gnudwpp hwdwpynd £ dnuwnpwgpwd ndjw gnpdwnuniejwt/gnpdwpph  hwoybigpdwu opp: Npwbiu
Ywunt udwuwwinhw gnpdwppubtipp hwoywnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:
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Pwulyp nplut wwwwufuwtuwwnynigyntt sh Ypnwd pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn U wnwowtw| gnwwpp dwdwuwlwjht fugnwing Ywd npwgndny hwuwtbh nwntuwne Jud nwgnuing
whwhjwuwne  hwdwp:  Uwutwynpuwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubpp
wwwnbwnny:

Lwpuinp gdny Ywpnn £ duwynpyty gbpwodwfuu Ywiujwd gnpdwppubiph npny wnbuwlubph (hynipwungubiph
wdpwgndwi, wynnjwpényeh, nniphqih bW qupbwuph ninpunp uywuwpydwu Yenbpnd junwpgwd gnpdwpputin
L wyt) wnwuduwhwwnynieniuubphg. uywuwpynn pwuyh Ynndhg gnpdwpph ubipyujwgdwu dwdybnubiphg,
Spwagpwihu fuunhputiphg, uywuwpydwu Ytwnh Ynndhg Ywunwpgwd hbngdwnpubiphg/htinmdtipwnwpatiphg, objwju
nbdhdnd  Ywuwwpdwd gnpdwppubiphg, PFwubh UYnndhg uwhdwudwd dhounpnwybwnpubiphg, wpwnwpdnyeh
thnjuwuwydwu gnpdwnpubtiphg W wyju:

Lwpunh wngpwydwu nbypnid

Pwulyh pwuyndwwntubiph Ynnuhg wngpwyywsd pwnpwunbipp nnipu Gu pbpgnd pwuyndwinhg wnwybjwgnyup 3
wluwinwupwiht opnyw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyqwsd pwpunbipp tplopjw dwdlybnnud bupwlw Bu wnpwdwnpdwu
pwpunwwwuubphu:
Pwulyh Ynndhg prnupyws' wngpwyqwsd pwpunbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpunwwwup pwpwp htn unwuwnt twywwnwyny wbwp £ Pwuly ubplujwuw pwpnh wngpuydwi
opjwuhg 30-onjw dwdybunnud:

Lwpuh pinfwynpnd b hwyygh uwnbgnid

Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbonniyeniupg' pwpuwihu hwoyny 6 wdhu b wybih
opswlwnnieinu shubiint nbwpnd Pwulup Ywpnn £ dhwynndwupnpbu uwnbgub) pwpunwihtu hwohyp U pinywynnpt
pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wbnblwgubing, husp, uwlwiu, sh uwhdwuwtwynd Pwuyh
hpwyntupp' hp hwunby pwpnwwwuh nubgwd Jéwpwiht  wwpuwynpniyeniiubph Juwwpndt wywhngbint
uywuinwyny hwdwwwwnwufuwu gnidwpubip quudb) pwpwnwihtu hwayhg:

Pwtlt pp bwpiwdédbintnygyudp upnn £ pinfuwiynpty pwpinp b uwnbigty pupypught hwphyp, hipplywy nGupbpnid.

pwpunwwwup Pwuyh uywundwdp niup dwdybinwug ywpwwynpnyeniuubn,

pwpunwwwup dwdwuwypt sh Ywwnwnb vwlwgutipnd uwhdwujwd Jéwpnuwiubpp,

whwnwlwu hpwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnyegniy,

Pwulu php Ynndhg Ywuwwpynn dnuppnppugh dwdwuwly hwjnuwpbpb £ Ywulywsbh gbndwpwpwlyw,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniejniuubn/gnpdwppubip:

Puwtlyp uwpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughts hughdp, Geb.

pwpunwwwup dwpb) £ dwdybinwug wwpunwynpnieniuutipp,

pwpunwwwup Yéwpt b uwywqubipnd uwhdwudwd ydwpnwdubpp,

whunwlwu hpwywunt dwpdhuubphg unwgyb) £ wywpinuynpdwu hwdwwwwnwufuwl gpnientu,

Pwulu pp Ynndhg Ywuwwpynn dnuphpnphugh dwdwtwly hwjntwpbpwd Yuulwdbh gbindwpwpwlwu
gnpdwnuniejniutipp/gnpdwpputiph gény  uwnwgb] £ pwuwynp Ywd gpwynp hwywunnd  npwug  ng
gbndwpwpwwu (hubiint ybpwpbipjw:

Unwusdhu nbwpbpnd Pwulu hpwywunt £ uwlb ubthwwu bwiuwdbnunigjwdp pwpunp nbnunpb) dhowqggquihu
pinjuynpdwu hwdwlwpgnud, beb wnw b wpnwuwhdwujwu Gpypnud sthwgnpywd ogunwgnnpdtint hpwlwu Juwug,
npph nbwpnud  pwpunwwwup  wwpuwynp £ oJéwpl] uwlwqubpnd  uwhdwudwd  dhowqquiht  pinuynpdwu
hwdwlwpgnid nbnunpdwt Jéwpp' wulwlu pwpwnp pinfuynpdws Ywd hwyjws |hubint hwugqwdwuphg:

Pwulu ppwywunt £ wpgbtp Ywd vwhdwuwtwyt] wnwyb] nhuywihtu Gpypubpnd pwpnh Yhpwndwdp
gnpdwnputipp Ywwnwpnudp b wpgbjwthwyb) pwpwnp, et pwpnp nyjwiutpp (pwpunp ybippuwdwdytivnp, CYV2/CVC2
Swdlwaghpp) huinbipubin dhowywjpnid dh pwuh wugqwd ufuw £ dnunpwagynti:



Converse
Lwpunh yEpwennupyned

Lwpunbipp Gupwlw Bu ybpwennupydwu.

Shghywlwu Juwudwdph nbwpnd” $hghwwbu thnfugnd & pwpwp b PIN-dwdlwghpp (Wuwgwd ndjwiubpp
dunwd BU wuthnihnju): Ybpwennunydwu nbwypnud pwupunwwwup Pwuyhtu hwusund £ Juwujwd pwpunp:
Lwpwh Ynpunp/gnnneyu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahlwwbu thnfudnd
pwpup, pwpwh hwdwpp, PIN b CVV2/CVC2 dwdlwagpbpp: Ypbinwihu pwpuinbph nbwpnud thnfuynd £ uwl
pwnwh gnpdnnnipjwt dwdytivp (uwhdwujwd pwpinp dwdytinh swihny):

PIN-6wdlwanph Ynpuwnp nbwpnd” thnfugnd  dhwju PIN-dwdlwghpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwprnwwwuh wudwlu, wqquudwu hnpnfunejuwu nbwypnd® Shghlwwbu  hnfudnd £ pwpwp L PIN-
dwowaghpp: Wn nbwpnid pwpnwwwup Pwulyht E hwudund pwpunp:

Lwpunh mbuwyh hnthnfuniejwu nbwypnd' $hghwwbu thnfudnid § pwpunp, pwpnh wnbuwyp, pwpnh hwdwpp,
PIN L CVV2/CVC2 Swolwagntipp, ntiptitnwht pwpunbph nbwpnd thnfudnd £ uwle pwpinp gnpdnnnigjwu
dwdytitnp (uwhdwudwd pwpunp dwdytitnh swihny): Unfwynipjwtu nbwpnud (Gt thnthnfunyejwt wwwnbwnp
pwnwh Ynpnwinp k) pwpunwwwup Pwuyht hwudund £ pwpup:

Lwpuinp gnpénnnipjwu dwdlybinh wdwpwht bhghlwwbu thnfudnd £ pwpwp, pwpuinh dwdybinnp b PIN-
Swdlwahpp, huy hht pwpwp pwpunwwwup Ynndhg yepwnwpdynud £ Pwly unp pwpunp unwtwnt wywhhu:

Lwpunbipp Junwdwdybun Yupnn Gu ybpwennunyyt) pwpunp ypguwdwdytnhg 3 wdhu onun:
Pwulyp' dwdybinh wywpwhtu twpunpnnn dbpoht 15 opbiph pupwgpnud, wnwlug pwpunwwwuh [pugnighs
hwdwdwjuniyejwu, Ywpnn k yepwpnnunyt pwpunp:

Uywnndwwnn Ywpnn Gu Jbpwpnnupyyt] wiu pwpunwwwuubph pwpwnbpp, npnug watuwwnwywiph thnthnfunientu
wibinh sh niubigh:

TepEwnwihtu pwpwnbp.

Uptuwwnwywjph thnthnfuniypjwu nbwpnd Yupnn Gu ybpwennuplyb) wd hwydt Pwuyh npnpdwtu hhdwt 4pw,
pwgwnnipjwdp wju pwpwnbph, npnug dwuny unwgyb) £ sybpwpnnupydwt dwupu gpnieniu:
Lwpunbiph yepwennupydwu gnpdptpwgu hpwwuwgynud £ b wywpunynud £ hwoybunne wdujw pupwgpnid:

Cunguplwyhts pwpinkp.

Uywnndwwn Ywpnn Gu ybpwennupyyb| pninp wju pwpwunbpp, npnug gdny hwéwfunpnubpp.
wpypniywy  dwdwbwhwlunpywény hwoqupluwiht pwpwnh gnpdnnnipjwtu  pupwgpnud s6U niubighp 5
wugwdhg wybh b hwupwgnudwpwjptu 10 hwqup << npwdp (Yud hwdwpdbp wpwnwnpdnye) gbipwquugnn
dwdlbinwug ywpwwynpnieniuutbn,
wnwtg wmpntywy dwdwbwhwlunpuwséh hwoqwplywiht pwpwnh gnpdnnnipjwt pupwgpnid sbu nwubigh)
hwupwgnwwpwihtu 60 opp gbipwquwugnn nipwgnw/ubin/:
Uywnndwwnn  Jbpwennupydwt  wnwoht  wwjdwup  pwlwpwpdwt  nbwpnd  Juplwiht - uwhdwuwswihu
wywnndwwn Ybpwennupyynd k£, Get pwpunwwywuh Jupywiht wywwndnyejniup (ULNU gbynygh hwdwdéw)u)
npwlywu b b hwdwwwwwufuwund £ Pwuyh Ynndhg uwhdwuywsd swihwuhoubphu:
Wu nbwpnud, Gpp hwéwfunpnh pwpunp dwdybup pwund £ ndjw) wdundd, uwuiu Jupyuwiht uwhdwuwswihp
Yupdbydbpwlupyty £ pwpwnp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubph pupwgpnd, www
hwoqwnplwjhu pwpwnp Yyepwpnnupyynd £ wynndwwn:

Lwoywplwjht pwpnbpp  Jwnwdwdybn  Ywpnn  Gu YbGpwpennuplytp  pwpnp dbpguwdwdybinhg
wnwybjugnyup 3 wdhu onun: <woywplwiht  pwpwp Jwnwdwdybin  Yybpwennupydh wiy nbwpnud, Gpp
hwéwfunpnp  hw2dwplwjh pwpwh gnpdnnnipjwt  pupwgpnd sh niukighp 2 wuqwdhg wybh dwdybtitnwug
wwnpunwynpnigjnuubip:

Wu nbwpbipnwd, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywwnwpydby £ Jupuiht uwhdwuwswihh ujwgbignid,
www Ybpwennupydwu hwdwp hpdp £ punniugnd ngjup wwhpu gnpdnn uwhdwtwswihp, Geb hwbwfunpnp
Uwpuwwbiu sh ubipyuywgptp nhdnd wy uwhdwuwswihh wpwdwnpdwu hwdwn:



Converse

Yhg/hwybyw| pwpwnbipp

Wu nbwpbipnud, tpp hwoqwplwiht pwpinh ybpwennupydwu hwdwp Yuwjwgyb) b puguuwlwu npnonud, pwig
hwoqwnlwjht pwpwnh gdny wnlw k ninbu sdwpywd wwpunwynpniegjniu, pwpunp sh thwyynid:

Uynndwwn  Jbpwennupydwtu  wywpdwuubpht spwdwpwpwd  hwodwplwijht - pwpnbph Juplwihu
uwhdwuwswihbpp  nunwptgynud  Gu - hwodwplwiht pwpnp  Ybpouwdwdybinhu  hwonpnnn  wdujw  wnwoht
w2fuwwmnwupwihu opp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Gupwlw k hwlydwu hbunlyw| nbwypbpnud.
pwpwnh dwdybnh wwpunpt sybpwennunpydwt nbwpndd,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgph nddwu dbpwpbnw) pwpunwwwuh gpwynp nhdnwdp unwuwint wwhhg 5 (hhug) pwulwhu
opw pupwgpnud Fwuyp Ynwnwptiguh pwpwnh uywuwpynwdp:

Lwpuinp b Jwpwjht uwhdwiwswihh gdny wwpwwynpnyeniuubph wnuwnuejwu nbwpnud thwldwt nhdnudp
Ywpnn £ punniub) dhwju wyn wwpwuwynpngniuttiph dwpnuwhg htinn:

THhwywu duwgnpn niubtwne nbypnd hwwiunpnt wiu Yupnn £ unwuw nhdnwp ubpyujwgubiing htinn 45
op wug. upqwsd dwdytiinnud htwpwynp wwpunwynpnieniuubph wnwowgdwu nbwpnid hwéwfunpnp wwpwwynp
dwpb] wnwowgwd gbpwdwiuup 5 pwulwjhtu opw pupwgpntd:

Lwpnp  uywuwpydwu nwnwpbgdwtu nbwpnd  pwpunwwwup  swpniwwynd £ wwpuwynpnginiu b
wwwnwufuwtwwnynipnt Ynb win gnpdwnunigyniuubiph/gnpdwpputiph Jéwpdwt hwdwp «npnup Juwnwpybp Gu
Uwfupwt pwpuinh uwywuwpydwt nwnwpbignwp W/Jwd pwpunp Putuypu hwudubip (nsuswgubin):

Pwljws pwpwnp hwygh duwgnpnp Gpkp wiujw pupwgpnid sogunmwgnpébint nwypnd quudymd k 1,000
<< nppwd  jnipupwtgnip  Gnwduywyh hwdwp, Gt duwgnpnp tnpp £ 1,000 <K nppwdhg/hwdwpdtp
wpunwpdnyphg, wwyw quudynd E wdpnng duwgnpnuyhtu gnidwpp b hwahyp thwlyyned k:

Lwpwnh hwldwup hwonpnnn Gpypnpn mwpyjwuhg ujuws hwyyhg wiuwlwu quusynid £ 5,000 <K npud:
Unytu uwlwqghup sh Yppwnynd, Gpt hwéwjunpnh npuk hwyyny Ywwwpyb] Gu gnpéwppubp Ywd Ybpgohuu
Pwuynd niup gnpénn wywun Yuwd npul $puwtuvwynpnid, husybu twlb sh nmwpwsynd opkupny uwhdwuwéd
Ywpgny wpgbjwuph wnwly qunuynn pwulwiht hwopdubph ypw: Geb Gpynt mwph b wybih gnpéwnunipiniu
shpwwuwgqwé hwagh duwgnpnp thnpp £ 5,000 << npwdhg/hwdwpdbp wpmwpdnyphg, quuaynd  wdpnng
duwgnpnuyht gnudwpp b hwahyp hwyynd k:

NMuwnwujuwuwwnynipntu

Pwityp wunpwuppwtiwnpynipynil sh Ypnid.

Sbjuuhywywu Ywd Pwuyh gnpéniubinpjudp sywjdwuwynpywd npluk ywwnbwnny 3D Secure wuywmwugnipjwu
gunuuwpwn sunwuwnt b npw wprynupnd gnpdwnpp fuwthwuybnt nbwpnid:
Nplk pwuyndwwnd, Ywufupluwgdwu Ywd wnbunph b uywuwplydwu Yeond (wn pynd’ hunbpubinwhu
dhowywjpnud  gpwugywd) pwpunp suywuwpydwt Jud npwiug  woluwwnwuph  fuwwudwt  hGunbwupny
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniuubph/gnpdwppubpp  hbwnbwupny pwpunwwwupht ywnbwnjwd
uwutubph hwdwn, npnup hpwlwuwgyb Gu.
dhbnnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wdlwagnh dnunpwgndwdp,
dwquhuwlwtu dwwwybuh  Ywd shwyh  $hghlwwbu pupbpgdwdp, Hwd CVV2/CVC2 Swdlwagpp
dnunpwgnpdwdp U pnnupynn pwuyh Ynndhg otjwju hwywuwmwagnpdwt unwgdwdp (wuqwd wju nbwpntd,
Gpp  gnpdwnuniejwt/gnpdwpph  wunnppugppt wnw  unnpwgpnieintup  wwppbp £ pwpnwwwuh
thwuwnwgh unnpwapniejniuhg),
odjwju nkdhdnud, Geb npwup Ywuwwpyb) U bwfupwu hwbwfunpnh Ynndhg pwpwnp Pwuyhtu YyEpwnwnpdubip
WYywd pwpwunp dhowqquiht pinjuynpdwt hwdwlwpgnud mbnunpqwsd sihubint dwdwuwwhwunywdnid,
3D Secure hwywuwnwgpnd unwgwd, huswbu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Yw)jpbpnid Yuuwnwpyws, uwlwju 3D Secure hwywuwnwagpnd sulnwgwd wngwlg
gnpdwnunieiniuttipp/gnpdwppubtiph hwdwp:



Converse

Lwpypwuquiip wunpwupnwbunpynipynit - sh pmd  odwyu ntidhdnid Yuwwwpjwsd wju
gnpdwnuniejniuttipp/gnpdwnputiph hwdwn, npnup Ywwnwpyb Gu pwpunp dhowqgquihtu pinjuynpdwu hwdwlwpgnid
nbnunpywd hubnt dwdwuwwhwwnywdnud:

Pwuyh htnn hwnnpnuygdwu Gnwuwly

TMup ppwyniip mbbp hwnnpnulygyly «Unbibpu Pwbl» PPL hbp Abp bwfuptnppwsé Gnwbwlyny'
thnuypughtt: quwyh dhongny Yud Elpppnuughtt Gnwawlyny: Ejlpppnbaughtt Gnwawlyny ipGnblunpyniyayuw
uipwgnudt wdbbwhwpdwpwybpt F' hwuwbbih £ 24/7 nbdhdny, qbipé k prpuyht phnbiupynipyui Ynpuiph
nhuljhg b wuwywhnynid E quinipupnipynii:

Lwnquwépubiph, mbnEjwupubph b wy) mbntynieyniuubph wpwdwnpnud (uEpwnyu LUL)

Lwnquwéph mpwdwnpnd £ opbuunpnipjwdp U/juwd ywjdwuwgpny uwhdwujwsd yuppbpwywunyejudp
hw6wfunpnh twjuptnpwé tnuwuwyny® 0,
&L opbuunpnipjudp W/jwd yuwjdwuwgpny uwhdwujws yupptpwlwunipjudp EEYunpnuwhtu Gnwuwyny
npwidwnpjwsé pwnquéspubtiph’ hwéwfunpnh guwulynipywdp hwybyw) wpwdwnpnd Yipghtuhu twupuwpth
Gnwuwlyny b twjupuwnpbh dwiwtwwhwnyjwsh hwdiwp (Inipwpwgnip dwdwuwwhwwnywsh hwdwp dky
wqud)* 0
Lwnyjuwéph wmpwdwnpnd twhunpn Ynbpnd uwhdwujws wwppbpwywunipyniuhg pugh”
dhusl 3 nwph Junbdnyejwu' 1,000 << npwd
3 mwph b wybh Junbdnipjwu (Fwuynd ywhwywudwsd |hubne nbwypnud)' 3,000 <L npwd
Swppbp hwuwnmwwnyeniuubp ubpyuwywgubint hwdwp mbntYwup
Uty wdujw pupwgpntd pwgqwsd hwohyubiph nbwpnw” 5,000 <L npwd
Udtih qun pwgqws hwohyubph nbwpnud* 3,000 << npwd
Qwpyh/hwrphdutiph duwgnpnh W/ {wd opgwiwnnipjw Jwupt nbntjwup' Pwuyh hunbpubunwhu Yuyph
dhgngny ubipyuywgyws hwynh hhdw Jpw' 3,000 << npwd
SknGYwupubp/qpnipyniuutp juwnwpjwé gnpéwppubph yEpwptpyug
Uhtsl dBY wdudw unbdnieniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
Uty wduhg wybih Junbdnieiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Gnpéwpph Juwmwpdwu hhdptp, b wy] hwunwpenptph yuwatuubp (Inipuwpwugnip hwunmwenph hwdwp)
Uhtsl 1 wdhu Junbdnieyniu niubignn’ 1,800 << npwd
Uhusl 1 viwph Junbdnieniu niubignn' 3,000 << npwd
Uty wwpnig wybh Junbdnyeniu niubgnn' 12,000 << npwd

Uy; Swnwynipniuubph uwwqubp (ubpwnjuwp LUK)

Luwnyjuwépubph Yuwd wy hwuwnmwpnpebph hnunwiht wnwpnid
Ubphwipwwybypwlwt L ULS' 0
Uhowqquiht
Opbupny U wwjdwuwagpny uwhdwudwsd |hubint nbypnid” wnwpdwt dwnwjnieintup dwwnnignn
Ywqiwytpwnipjwu Ynndhg uwhdwiuywd uwlwght
Uy nbwpbpnud’ wnwpdwt dwnwjnieiniup dwwnnignn Yuqdwybpyniyegjwt Ynndhg uwhdwuwd uwlwght +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunwpnpetph’ Muwunydhpwlwséd wnwpdwl thnunwiht wnwyniypju hongny
wnwpntd
Lbphwupwybunwywu b U< 3,000 << npwd
Uhswqquwjht' Unwpdwu dwnwjnipjniup dwwnnignn Yuqdwlbpwyniegjwu Ynndhg uwhdwudwsd uwlwaghu +
5,000 << npwd

Unyb hwiwfunpnpt i(nbintliwiph b punywdph dhwdwdwbwlyw pppuwdwnpdwi b inbintljwiph nhdwg quibdnid buwpuwippbudws
(hubne nupnid quibdnidp Yuigpwpynid £ dhugtn ininblwpp npdwg:

Uthhg wybih gnpénn hwphy nibbbwnt wwpwquymd npypwplydmid b wdbih Jun pugdws hwodh pugdwt wduwphyp' wiwfu
ipbnblywtpnid upwnybynt thwuphg:



Converse
LEnwhwp Yuwh Jhongubp

Pwulyh Swnwjnyeniuubpp  Jwwingynd  Gu twlb  hbnwhwp Ywwh dhongubpnd, npnug  wwjdwuubpp
ubplywjwgywsd bu htnlyw| hnnwubipny'

Converse Ungwug Pwlj / Converse Mobile -
SMS - Converse / USSD -
Pwulndwwnubp b jwufuhljugdwu Yewnkp

Pwuyh pwulyndwwnubph guuy'
Pwuyh Jwutwdnintiph gwuly’

Uuhpwdbyw thwuwnmwpnpbtph gwul

TYhdnwd - hwjwn

Uudp hwuwmwinnn thwunwentne, <wupwjht dwnwjnyeiniuubph hwdwpwuhy jud nbntlwup <0< sunwtwint

ybGpwpbipjw) (sh wwhwugynid, Geb ubipywjwgynd | unyuwwuwgdwt pwpun)

Qnpdwwnnth duwpeneh ypw' nbntywup wotuwwmwuph Jwiphg, npunbin wbwup £ upwd |hup qpunbgpwé wwownnup,

woluwwnwuph unwdp W gnun wofuwwnwywpsdh: Stntywuph npwdwnpdwu dwdybunp swybiwp £ gbpuwquugh 20

opwgnigwihu opp (wofuwwwuph Jwihpg wbnbywupp sh wwhwugynud, btpbt hwbwfunpnp nhdbint wywhh

npnipjwdp wnujwqu twhunpn 6 wdujw pupwgpnd woluwwnmwywnpdp unwgb) § Pwulh dhongnd) Ywpnn L

wwhwueybi| bwl gnpdwunnth Ynndhg npwdwnpynn tnwpbuu wuhwnwlwu hwodbinynipiwt ywwnbbup
Uuhpwdbywnipjuu ntypnid jupnn o wwhwugyb| twl wyj hwuwmwpnebp

NywnpnipjniLu

Puwppuyhtt hwadh wpdnyphg ppuppbpynn wpdnypny wppbplph uiopihugdwt, wnlpph b uwywuwpldwi
YapEpmd Jquypwpdwd gnpdwppubph nbypmd wpipwpdnyph hnpuwbwldwt dwdwbtwly qnpémid E Pwtyp
Ynndphg uwhdwbuydwé 2% (Visa Virtual puwpph nbypmd' 1%) dhgunpnubwp: Pugwnnyeynit Gt uqdmd. Visa
pwmpliph nypmd”’ UU'L pnjupny b Gypnyny, huly Mastercard pwpipliph nypmid” UU'L pnjupny Yupwpdwé
qnpduppubipp:

Pwpipughts - hwzgh  wpdnyphg pwppbpynn  wpdnypny  qnpéwpph  hwjwupwgpdw b thwupugh
hupdbgpdwti dwdwbwl Yhpwnynn thnpuwpdbpubipp Yupnn G qpwppbpb;: <wjwupwgpdwt dwdwbwl
Yppwnynid Gu  ArCa/Visa/Mastercard  Jawpwhwyuplyuyghti  hwdwluwpqgbph  Ynnpdphg  uwhdwbgwd
thnfuwpdtpubipp, huly qnpéwntnipyut/qnpdupph hwyybgpdwt dwdwtwl Yhpwnynd £ Pwalyh Ynndhg
gnpéwnuniypyut/qnpéwpph hupybgpdwt opjwti bwfunpnpnn pwaluyhti opjw wywmph hwdwp vwhdwijwds
UUTL pnpuph thnpuwpdtpp: Pugwnnipymb Gu Juqdnid Visa Jéwpwhwaupyuyhtt hwdwlwpgh pwpipbpny
Gypnyny Junpwpywé gnpdwnunysyniuupp/qnpdwpptpp, npnug hwyybgpdwt dwdwbawly Yhpwnynid b Pwtalh
Ynndhg gnpéwntunipyuti/qnpdwpph hwyybgpdwt opjwt bwfunpnpnn pwuluypti opw wywpiph hwdwp
uwhdwudwé Gypngh thnpuwpdtpp: Pnpuwpdbpubiph pwppbpmpyut hbyp Juwdws wpdnipughtt b wy nhuljph
hwdwp Pwulyp wunpwuppwtunpynysyniti sh pmd:

abp Yynndhg wwppwydnpmpynitip shupupbne Yud pbph Yuipuwpbine nbypnid bpbp wfuwpwipuyhtn opgw
pupwgpnid  wyn qpdyuibbpp  ippuwdwnpdbt Juplught pmipn,  npipln - duwynpydnid £ Q6p  Juiplught
wunpdnyaynitip: dunp Juipuyghtt wunpdnyaynii niuGbwp hypwquymd Yuipnn b junspunniply Jupyh uypugdw
hwpgmud: tip hpwyniip mubp Jupluyhtt ppmipyghg pupbhwt J&y wiqud wudbwp upwbwy A6p Juplughti
wunpdnipju qEYynygp:

atp gnypp Yupnn k opbupny uwhdwijwé Jupgny pnuwqudlb), Gpb Mnp dudwbwyht squnpupbp A6p
innynuwgnidwpubph b Jupyp gnidwph dwpmdubpp:

Pwulyp, «®Pnnbiph pJugdwt U whwpblsnypyut phtwbuwynpdwti nbd wwjpwph dJwupti» << opbtupny
uwhdwiujwéd hwwfunpph wuwppws numdbwuppnypqut bwuwpwlng Jupnn b hwbwfunpnhg' «BSwuwshp pn
hwéwfunpphti» («Know your customer») uljqpniiph hhdwti Ypw wwhwtoby |pwgnighs thwumpwenpbp juwd wy
ipnGynipynitubp, pusybu bwlb pwbwynp hwnnpnuwlgdwi pupwgpmd jpugnighs hwpgbp ypwy hwéwfunpnh:

Oywupbpypyw huppgubiph hwpluyhti hwdwwunpwufpuwnysywt wliph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL Juwnwywpnyayut hGyp Yupwés hwdwduytwgph wuydwbubpht hwdwwwpwupiwi,
atp' UUL hwplhupm hwinpuwbwini hwbqudwiupp wwpqbine hwdwp, Pwilyp Yuwpnn b hpwlwiugit

[nwgnighs ppnGnEhunpynyayutt hwjwpwaqpnid:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Pwily ppwywunt E thnipnfuly b pugbly duipnigynng Swnuynipymibubph uwlwqubpp' wwydwtwgpny
vwhdwiJws Gupgny OSwumgbing wyn Jwuhti  hwSwfunppubppti’ ubthwlwt  htnpGpubypuyghts  Egmd
( ) hwnnpnuqgpmipymtt  hpwwwpwlbing, Pwalyh qpuwpwdpmd hwppwpwpnipynitubp
thwlgubini dhongny, thnuppny Swanigmdu wnwpbym dhongny b hwbwfunpnh Ynndhg ptuppjwd Pwtyh Ynndphg
wnwowplynn wy Gnuwbtwlubpny ppwdwnpbint dhongny, npp hwdwpynd F <wbwpunpph wuyppwé hpuqbynid:

Luwpippughtt hwahydp b ppuwtamd Gnuwéd ppudwluwt dhongubpp ipiophtublint hwwfunpnh hpwymupubpp Jupnn
G uwhdwbunpwlyby nuupwpwuh Jénny nuupwlwt wlpbph hwpyunpp Yupupnidt wywhnynn dwpdhuubph
uwd hwplyughti Jupdpbuubph Jud opkupny uwhdwtjwé {upgny wy ppwydwunt Jwpdpuubph Ynndhg
ubpyuywgywé huypiph hhdwt Jpw:

Unwtg hwéwpnpnh Jupqunpnysywtt  hwyyghg nppwdwlwt  Jhongubph pnuwquuémdp YJupnnp k
hpwhwtwgyly nuupwpwuh Jénng nuupwluwb wlppbph hwpyuwnpp Jugpwpnidt wywhnynn dJwpdhbubph U
hwplyuyhtt dwpdptiubph Ynndhg ubpluywgdwdéd hwpph hhdwu Ypw: Tpwip wpypugnpmd &b hwéwfunpnp
pwuluypti hwphdubph pwnywdépubipmd, npnup Pwuyp U hwbwfunpph dhol hwdwdwjibgywsé YJupgny
ipnpwdwnpymd Gt hwbwfunpnhti:

dwply wpwbwm hwdwp nhdGihu Pwblyp 36q Yppwdwnph  Juplughte qéh  (ofbipnpwdiph) Fwluwl
wuydwububph wbuhunpwlwi pGpphYy, npmd Jubphuyugybt AGq ppwdwnpybihp dwpyph wbhunpwlwi
wuydwubbpp:

Pwtlp wuydwbawghpp Yupbihu 36q ippwdwnph «Pwpipbiph pppuwdwnpdw b ogiqpugnpddwitt Yuunuubpp»,
npmud ubpluywgydwéd G pwpiph waipwiig oqypugnpddwi bjuwquignyl wwydwatbpp:

Cwqupluyht b npEpGnwght pwpntph wpwdwnpdwu Juyp
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nnnyutinhu,

Lwjinwwnnit guwhwwndw wpryniupnid dwuwsynid £ qupyniuwly,
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Lwjnwunnth' Jbpnugjw wwydwuubphg gwulwgwdhu, huswbu twlb Pwulh ubpphtu hpwdwlwu wlynmbpny
uwhdwujwsd w)| ywhwugubpht shwdwwwuwnwufuwubip, Ywnpnn £ hwugbgutp Jupyh npwdwnpdwu depddwup:

dwpYuwjht vwhdwbuwswihh mpwdwnpdwu npndwt Jwupt mbnEugubint b nmpwdwnpbne dwdlbnubp

JwpYwiht vwhdwtwswihp wpwdwnpdwtu npnadwt Yuwjwgnwp nnbnd £ wnwybjugnyup 5 pwulwihu op,
Lwbwlunpnp wnbintywgynid £ dtlonjw dwdybinnid, uwhdwuwswihp tnpwdwnpynid £ 3 pwulwjhu opyw pupwgpnid:

Abp Ppuwtvwlu mbnklwwnniu
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Pwulyp hpwdwpynw £ Sptwtuwlywu hwdwlwpgh hwowmwpwph npngnudubpp yhéwpytine hpwynituphg dhwju wju
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hwquwn) << npwdp Ywd npwt hwdwpdtip wpunwpdnyen:
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