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hwoqwpyynid Gu innynuubip’ pun nyjw| ywhhtu Pwuyh vwywqubpnyg uwhdwudwsd nnynuwnpnypubiph: <wbwfunpnp
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60 wdhu dwdybwinny: Cun npnud, ogqunwgnpdywd Jupyuwiht uwhdwuwswihp ybpwlwuguynud £ dwpywd gnidwpubiph
swihny, uwlwju ny wybh, pwt Jwplwjhu uwhdwuwswihh gnwdwpp, huy punhwunip uwhdwuwswihp ujwqgbgynid £
wduwlywu hwywuwpwswih «Mwjdwuwagph gnwdwp/Mwjdwuwgph dwdytw» gnidwph swihny:

Snynuubiph hwoytigpnudp Yuwnwnpynud £ ogunugnpdywd Jwplwjhtu uwhdwuwswiph ypw opwlw YunpJwdpny:

Lwbwhunpnp  wwpunwynpynd £ jnipwpwtginip wdujw hp - twfupunpwd  opp Ywwnwpbp  Jwplwihu
uwhdwtwswihp  wwjdwuwgpny  uwhdwujwd wwpwwnhp ujwgbigynn gnwwpp b wndjw; opw  npnipjwdp
Ynunwlyywsd innynuutiph dwpnw: SYjw| dwdybiinnnd innynubiph sydwpdwt nbwypnid hwodwnpyynid k nnyd:

Lwbwftunpnhu wipdnd § huwpwynpnieinit uwfuopnp’ dwpdwtu dwdytinhg 15 op wnwy, Yuwwwnb) Ynunwldwsd
nnynuubiph dwpnud, huy ujuqgbtigynn gnidwph swihny wuhpwdbon gnidwpp dwpynd £ Jupuiht uwhdwbwswihp
Wwjwdwuwagpny uwhdwuywsd dwpdwl opdw npniejwdp:

PIN - dwéYwghp

Uthwwnwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yphpwnynwd £ npnawyh
gnpdwnuniejniutbipp/gnpdwnputiph nbwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbiom |
pwuyndwwntbphg Ywufuhly gnwpubp unwtwpu W POS-nbpdhuwubpny  gnpdwnuniejniutibin/qnpdwpputip
hpwlwuwgubhu:

Lwpinp pnnupynwit ni dbpwennupynuiu hpwwuwgynd £ wnwug PIN-dwdywgph nwwgpdwt, uwlw)ju
hwéwhunpnp Ywpnn  punpt PIN-Swdlwaph $hghywwbu wnpwdwnpnuip: Lwpwnp PIN-dwdywghpp vnwwgnpynud k
day ophuwyhg U thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy dpghlwwbu sinpwdwnpdwu nbwpnd
hwéwfunpnp htwpwynpnientu Yniubuw  pwuyndwwnph dhongny pwpwh hwdwp unp dwoélwghp uwhdwub] L
wywnpqwgub| pwpunp (OTP* Yhpwndwdp PIN-bwdlywagnph duwynpnid):

Lwpunwwwup Yupnn £ hp hwjbignnnygjuwdp gintubp PIN-dwdlwghpp' hwdwwwunwuluwu huwpwynpnipjwdp
pwuyndwwnh dhongny: Pnihnfudwt hwdwp wuhpwdtion E dninpwantip twle gnpdnn PIN-dwdlywaghpp:

Unnwuwnt nbwpnid pwpunwwwup Ywpnn £ OTP-h Yhpwndwdp hupunipnytu uwhdwubp unp PIN-dwdywaghp
Ywd nhdb Pwuy' pwpwnp b PIN-dwdywaph ybpwennuplydwu hwdwp' yéwpbing pun uwywquh:

Gpbip wugqwd wupundby ufuw| PIN-dwdlywaghp dniinpwgpbint nbwypnd pwpup wyunndwwm wpgbjwthwyynd k
W/Ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph ywhwwudwt wwwnwufuwtwwnyniginiup Ypnud £ pwpunwwwp:

L&-nud wuhwnuw pwpwnbph nGwpnd dpusk 20,000 << npwd Ywd hwdwpdbp wpnwpdnyp gnidwph swthng
gnpdwpp Ywuwnwpbnt nbwpnid PIN-dwdywgph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiudwd wndjw) Gpyph
hwldwp hwdwwywwnwufuwt YJdwpwhwoqwpywiht hwdwlwpgbph Ynnidhg uwhdwuyws uwhdwuwswihbphg, Ywpnn
gnpdb| w)| wndtip:

PIN-dwdlwaph nwywagpdwdp Gu pnnupyynwd/Jbpwennupyynid

Yhg/hwybyw| wju pwpwnbpp, npnug nbwpnid pwpunwwwup wwppbpynud £ hhduwlwu pwpunp pupunwwwuhg:

Visa Pay Sticker b Visa Mini Fob pwpuntipp,

wju hwéwfunpnubiph pwpuintipp, nd pnrwwywuwynd pugwlwind £ peowiht htinwfunuwhwdwpp:

Lwpipwwwih Ynndhg Pwulyht gpwynp duny ipppuwdwnpywds poounpht hinwpunuwhwdwpht Yunpé hwnnpnuwaqgpnipjuwdp ninuplynn
Ubthwuqudyjw Ghpwndwti qumptiwpwn (OTP), nph dhongny uwppbindymid  Jud  thnipnfuymid £ pwpipp - PIN-6wélwghpp U
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wliphyugynid £ pwpip: PIN-Swélwghpp Yuwpnn £ uwhdwbyly pwppp vwwuwpynn Jéwpwhwpduplughtt hwdwlhwpgh dwutiwlhg
hwunpuwgnn pwulyp pwulyndwiph dhongny, bpb pyuwy pwilyndwypp hwgbgws E hwdwwwipwupuwt  pGluthywspwgpuyht
(mémdtiipny (Yntidbpu Pwtiyp nbwpnid’ dwutiwéninpnid inbnunpdwé pwbiyndwipbibpny):

Qwybyw/Uhg pwpwnbp

Pwuyp Ywpnn £ ernupyt dBY Ywd Jdp pwup <wdbywy/Mhg pwpunbp' pwpnwwywuh Ywd upw Ynndhg
twhiwwbu tpwd wudwug wunwnd' Pwuyhu wnpwdwnpbing hwybyw)/Yhg pwprnwwwuubph yepwpbpjw) hwjwuwnh
wnbntynyeniuutin:

- unyu pwpuwihtu hwadh, unyu Jéwpwhwoqwpwiht hwdwlwngh ubippn npwdwnpgwsd pugnighs
pwpuwn /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- unyu pwpwwihtu hwayh, tnwppbp Jéwpwhwogwpwiht hwdwlwpgbph ubippn npwdwnpgwsd jpugnighs
pwpnun /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Lwybyw/Yhg pwpwnp Yupnn £ oguwgnpdybip dhwju wju wudh Ynndhg, nph wuntuny wju pnnunyyt k:
Cwybyw/Yhg pwpwunbipny Ywwwpynn pninp gnpdwnuniyeniuubiph/gnpdwnpubph gndwpubpp quudynd Gu
hhduwlwtu pwpwnwjhtu hwayhg:

<hduwwu pwpuinp thwydwt nbwpnd thwyynd Gu twb hwybyw/Yhg pwpunbpp:

Cwybyw)/Yhg pwpunwwwuh Ynndhg Yuwwwpjwsd gnpdwnunieniuubnh/gnpdwppubiph, win pynd’ gbpwdwfuup
hwdwp Wwwnwuluwuwwnynyeniup Ypnid £ hwoybinbp pwpunwwywup:

Lwpunh mpuwdwnpdw b ogunwgnpddwt Juunuubp

Lwpunph npwdwnpdwu b ogunwgnpddwt Ywunuubpp ubpwnnd G Lwpwnp ogunugnpddwt, wwhwywudw,
wuywnwugnypjwl wwywhnydwu, pwpuinny gnpdwnppubiph pnnnpwnpydwu yepwpbpjwp b w)) Yywpunp npnyputn:
Ywunuubpp hwuwubh Gu hGnlww| hnnwiny'

Lwpunp  unwtwnt wywhht  wuhpwdtignn £ unnpugptip hwlwnwy Ynndh  unnpugpnigwu  nwonnid:
Unnpwagpnigjwt pwgwlwjnientup Ywd npw wuhwdwwywwnwufuwunyentup unnpugpnigju udn  wwpniwynn
wudp hwuwnwwnnn thwunweneht hwunhuwund £ ophtwlwu hhdp pwpwh uywuwpynup dbpdbint b wju
wngpwybint hwdwp' wnwug npluk ginfuhwwnngdw:

Lwpunny wnlwnph b uywuwpydwu Yanbpnd Jdwpnd Yuwnwpbine jwd Ywufupyuwgdwu Yhnbpnd Yuufupy
gnudwp  unwuwint  nbypbpnd  wubpwdbonn o unnpwgpl; Ywpnup (wunnppwghpp) uninigbing
gnpdwnuniejwu/gnpdwpph gnwwpp: Unnpwgpniegintt Yupnn b swywhwueyby, et Yppwnyb| £ PIN-bwdlywghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwojwpyuwiht hwdwlwpgh Yuuntuubpny twfuwnbudwsd wy) dwdlwahp,
npp npynud £ (YUppwnynid £) gnpdwnunieiniup/gnpdwppt hpwwuwgubint wwhht, W/ywd gnpdwppt hpwywuwgyby b
wuhynw nwppbpwyny dhusl 20,000 <L npwd gndwph 2powtwlubpnud:

Uujuwugnipjw uuwwnwnnidutiphg Giubiny® funphnipn | nipgnud

pwuyndwwnh dhongny PIN-dwdywghp uwbndbipu uwhdwuwsd dwdybwnud OTP-U sunwuwnt nbwpnd
wudhowwbiu mbnblywgub) Pwuyht,

unp PIN-3wdlwghp uwhdwubjhu punpb pybph htwpwynphuu pwpn hwdwygnyenit' sogunwgnpdting hpwp
hwonpnnn Ywd Ynyuynn pedtin,

pwpup U PIN-dwdwaghpt w)| wudwug sthnfjuwugh,

PIN-6wdlwghpp sanbi pwpwnh Ypuw,

huwnbputitn dhowydwypnd  sdnunpwagptij/shwjinub PIN-dwoélwaghpp, pwuh np hunbpubn dhowdwjpnud Jud
wnwug pwpwh ubpywjwgdwu gnpdwppubtiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph  dnunpwgpnid sh
wwhwugynwd b bwhuwwnbugwd sk nplut Jéwpwhwodqupyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiiny/hwjnutint
ntwpnd, wuhpwdbiown £ wudhowwbiu nwnwpbgut gnpdwnpp, wbntlwguti Fwulyhu W pinyuynpbii pwpunp:
pwpwu ognwgnpdtihu wuhpwdtion £ PIN-dwélwaghpp dnunpwaptp wjuwbiu, np wbuwubih ghuph Gppnpn
wudwug b sinbuwdwiuwgpyp nplt uwpph dhongny,

Uwfupwu pwpuny punbpubunwhtu  dhowdwipnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubp dwupwdwut
Swunpwlw| wyjw| hunbpubunwihtu Ywiphg qunudubph Juwwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
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sbnuwjwgdwu,  wwpwupubpp  Jbpwnwpddwu  wwjdwuubpht, hunbpubinwht Jupnd  Ynunwlunwhu
wnyjwiubph wnyw)nypjwup,
hunbpubunwihtu dhowywjpnid pwpunny gnpdwnunienit/gnpdwpp hpwwuwgubijhu wtwp § ogunyb) dwuwswd
U hnwwih Yuwjptinhg, huswhuhp tu Secure Sockets Layer (SSL) ubipinh$hlwun, Verified by Visa wuywnwugniejwu
hwdwlwnpg, Mastercard SecureCode U wj| wuynwugniejwt hwdwwngbip niutignn Yujptiphg,
soqinybi] wju pwuyndwwnubiphg, Ywufuhlwgdwtu b wnlwnph/uywuwpydwu Ybnbphg W uwppwynpnidubiphg,
npnup Atip Ywnpdhpny uinwhbih skt Yud Yuulwd Gu wnwowgunid, huswbu uwl beb Jtpghuubphu pwnwn
pupbtingnn uwppht, uwmbnuwowpphu Ywd YJwufuhyh wnpwdwnpdwt wywnnthwuptu dhwgwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuubp b w) ywuhwdth hpbp:

Pwuyp huwpwynpnipyntt £ pudbinnd pwpunwwwuht unwiw| pwpwht Yuwunwpywsd dnwnpbiph W Gpbph
ypwpbipwp SMS (Ywpé)  hwnnprugpniejniuubn’ wnwhund - huwpwynphtu Ywufubind - pwpwnh - gihwgnpywd
oglnwgnndnwip: funphnipn £ wipdnd Jbipnugyu SMS hwnnpnwgpnigyniup unwtwniu wbu hwywuwnhwuw, np
gnpdwnuniegjniup/gnpdwnpp Ywwwnyb) £ Adp Ywd Ap ynndhg jhwgnpdwsd wudh ghwnyejudp, upgwnpniygjwdp
Ywd Jwutwygnrpjwdp:

Pwuyp pwpunwwwuutph  hwdwp  ubpnpdwé £ EGYwpnuwiht Jéwpnwdubph wngwug  punniudwu
wuywnwugnipjwu 3% Ukipjnip (3D Secure) hwdwlwpgp' Pwulh Ynndhg nmpwdwnpynn dblwuqudjw gununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twjuwwbu wnpwdwnpywsd poowiht hbnwfunuwhwdwpht ninwpyynn SMS
hwnnpnwagpniejwu dhongny Ywd Eilunpnuwiht thnuwnny:

Lwpuinp  Ynpunph/gnnugdwls, sthwanpywd oguwgnpddwtu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytint hwdwp hwplwynp b wudhowwbu hwjntub) wyn dwuht' hbnlyw| tnwuwlubphg gwulwgwdny.

Rwuqwhwpbiny Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruuqwhwpbind Pwuy' ubppnugjw| htnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgndhg b pwpunwwwuh hupunieniup 6ownbinig hbunnn Lwpuntu wpgbjwthwyynid k:
Pwuyh ny wofuwwnmwupwihu optiphtu b dwdbpht'
quugwhwpbiny «UpdGuhwt Lwpn» PPL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwnybny hwdwwwwnwufuwu gpwynp hwnnpnwagnpnie)niu k1. hwugting Ywd
(+37410) 511-212 wpuny:
Lbpywywgubiny gpwynp nhdnd Pwulyh gwulwgwsd dwutwbdinin:

Uhtus Pwuyphtu Swunigbint wywhp pwpunny Yuwnwpywd gnpdwnuniyeniutbph/gnpdwppubpp hwdwp Pwuyp
wwwnwufuwtwwnynigntu sh Ypnd b Ywpnn £ pwprnwwwuhg wwhwuel] dhowqgqwiht  Yéwpwhwowpyuwhu
hwdwlwpgbphu Pwuyh Ynndhg Yéwpywsd gnidwnpubipp:

Upgbjwthwynidhg htwnn Lwpunp hwjnuwpbpbint nbypnud pwpunwwwup ywpwwynp £ wyn dwupt wdbuwnip
1 pwulwihtu opjw pupwgpnid nbintywgub| Pwuyhu:

Lwnywdpnd gnpdwpph hwoybgpdwtu wwhhg 1 vwpw pupwgpnd (Yéwpwhwowpywiht hwdwlwpgbpp
Ywunuubipny Ywpgwynpynn nbwpbipnd® 60 op) pwpunwwwup Yupnn b Pwul ubpywjugub qnnéwpgh pnnnpwnydwu
hwjyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

funphnipn £ wipgnd nput wuhwdwwwunwuuwunygwyu Ywd  swpnnujwd  gnpdwpp ‘uquumblm nbwpnid
wudhowwbiu wmbinkljwgub) Pwuyhu:

LoJwd dwdybtinhg ni  ubpyuwjwgywd hwjnbpp Ywpnn Gu  snhunwpydlbp Pwuyp  Ynndhg: SGnpdwpph
pnnnpwplydwu hwdwnp hwpywynp £ ywhwywub gnpdwpph htn Yuwywsd pninp hwunwenebpp:

Pnnnpwpydwtu hwywht h wwwwuluwtu 90 opjw dwdlybnnd Pwuyp Ywd Yybpwlwugh pnnnpwpyynn
gnpdwpph gnuwpp pwpunwiht hwodht Ywd pwpunwwwuht  Yupwdwnph  gpwynp ywwnwufuwt'  gndwph
ybpwnwpddwu wuhuwphunyeniup  hhduwynpbing: Unwudhu nbwpbpnd, pwpunwwwuht ywunpwéd dwunigbiny,
huwpwynp £ wwwwufuwu gpnigyniup npwdwnpdph Ywd gndwpp ybpwlwugudh uwhdwuywsd 90 opjw dwdybiinhg
nw' blubny Jéwpwhwoywplwiht hwdwluwpgbph Ywunuubphg Yud w)| stwfuwnbujwsd hwuqudwupubphg:
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Snudwph  YEpwlwuqudwu  wuhtwphunejwt nbwpnd  pwpunwwwup sh wquuynd Pwulyh uywndwdp
niubigwd hp wwpuwynpnieniuubphg:

Wu nbwpnud, Gpp pwpnnyg uulwdbh Ywd gbindwpwpwlwu gnpdwppubpp Yuwwpdb) Gu pwpunwwwupu
wnpwdwnpywd  Juplywihu géh, odtipnpwdnp Ywd gbpwdwfuup hwoyhtu, L hhduwynpynud £ ndjw) pwpwnny
Ywuwwpyws npuk gnpdwpph Ywulwdblh Ywd gbndwpwpwywu pubint hwuquwdwupp, www pnnnpwplydwu
gnpdupwgh wywpunhg hbinn Pwuyp Ywuwpnd £ Jbpwhwouply b pwprnwwwuh hwodht dnunpwagpnid wjn
gnpdwpph dwuny wpnbu huy quuddwsd nnynuubipp, wnnydtipp bW tniquiuputipp:

QGnpswnunyeyniuubph/gnpéwppubph juwnwpdwu dwdybwnubp

Qnpdwnuniejniup/gnpdwppp hwdwpynud £ Gpwgpdwd  pwpunwiht  hwodhg  gnpdwnuniejwt/gnpdwnph
hwoywndwu opp: Snpdwnunieyniup/gnpdwppp’ Ywiuwd wnlnph/uywuwpydwu Yenh nbuwlhg, Ywpnn b
hwoqwnybi| dhusl 30 opwgnigwiht opyw pupwgpnid: Snpdwnunigjwt/gnpdwpph gnwdwpp pwpwnhg Gpwgpynud £
wudhowuwbiu, huly pwpunwihtu hwoynd hwodwnynud k, husybu twl pwpunwiht hwodh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlyw| dwdybnubpnud®
UpLw hwdwlwpgnd Yuunwpjwd gnpdwnunieniuubph/gnpdwnppubph nbwpnid hweonpn wotuwwnwupwihu opp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnuniginiuubiph/gnpdwpputiph nbwpnud 2-3 wotluwwnwupwihtu op
htiwnn:
Lwpunwiht hwoghg U wy pwuytiphg thnfuwugnuutipp pwpwnht hwuwbh Gu nunund, npwbtiu Ywunu, hbnbyw|
dwdybuinubpnid.
dhusl ingju) wofuwwnwupwihu opdw dwdp 12:30, beb gnwdwpp dnunpwagnyb) £ Ywd thnfuwugnudp unwgyt £
Pwuynd dhtusl unyu wofuwwnwupwihu opgw 11:00,
dhusl inyjw) wotuwnwupwihu opdw dwdp 16:30, Lt gnidwpp dnwnpwagnyb £ Ywd thnfuwugndp unwgyt &
Pwuynd unyt wotuwwnwupwjhtu opdw 11:00-15:00,
dhtusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwapyb) £ Ywd thnfuwugnup unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwulyph wbpdhuwjutpny pwpunhtu Jwuluhy dnuwnpwgpywd gnwdwpp, husybu twl Pwuyh hunbpubn bW Unpw)
pwul hwdwlwpgbph dhongny pwilwiht hwadhg pwpwht tinfuwtgnuip (pwgwnnejuidp pwpnwiht hwadhg
thnfuwugnudubiph) hwuwubh £ nwnund npwbu Ywunu dphus 5 pnwbh pupwgpnd (UpLw wpngbuhuqwihu
ybuwnpnunw nbuuhlwlwu Ywd dpwagpwiht fuunhpubiph pwgwlwjniewu nbwpntd):
Snipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwpputiph gnwdwpubipp Ywpnn Gu pwpuinhtu hwuwubh
nwnuw| uwhdwujwd dwdytinubiphg wybih niy:
Lwpunwihtu hwoghu dhongutipp Ywpnn Gu dnunpwgnyt) twb Yéwpwhwoywplwiht  hwdwlywpgbph Ynndhg
Uwpuwwnbiuwsd  wnwppbpwlyubipny (pwpwunhg pwpw, LGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwtgntd,
pwuyndwwinh dhongny gnidwph dnunpwgpnd pwpwnht b wju), npnug nbiwypnd gnwdwpp pwpunphtu Ywpnn
wynpwuw] wudhowwbu Jud Jbwpwhwodwplwiht hwdwlwpgbiph Ynndhg wndjw) gndwph dnunpwgpdwt
Gnwuwyh hwldwp twhwwbuwsd dJwdwuwuwhwndwdnud: Lwpunwiht hwoyht gnidwpubph  dninpwagpdwu
nGwpnd gnudwpp hwdwpynd £ dnuwnpwgpwd ndjw gnpdwnuniejwu/gnpdwpph  hwoybgpdwu opp: Npwbu
Ywunt udwuwwnhy gnpdwppubipp hwodwnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwuyp nplut wwwwufuwuwwnynigyniu sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubph hwdwp, npnup
Ywpnn U wnwowuw| gnuwwpp dwdwuwlwjhu fugnwing Ywd npwgndny hwuwubh nwnuwne Jud npwgnuing
whwhjwuwnt  hwdwp: Uwutwdnpwwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubpp
wwwnbwnny:

Lwpuinp gdny Ywpnn £ duwynpyty gbipwodwfuu Ywiujwd gnpdwppubiph npny wnbuwlubph (hynipwungubiph
wdpwagpdwt, wywnnjwpényeh, wniphquh bW guwpdwuph ninpunp uywuwpydwt Yenbpnd Yunwpywsd gnpdwppubin
L wyu) wnwuduwhwwnynyenutubphg. uwywuwpynn pwuyh Ynndhg gnpdwpph ubpluwjwgdwu  dwdybtinubiphg,
Spwagpwihu fuunhpubiphg, uywuwpydwu Ytwnph Ynndhg Yuwunwpgwsd hbngdéwnpubphg/hbndbpwnwpadbphg, objwju
ntdhdnWd  Ywuwwpywd gnpdwppubiphg, Pwulh Ynndhg uvwhdwuwsé dhounpnwydwpubphg, wpwwpdnyph
thnfuwuwydwu gnpdwppubphg W wyu:

Lwpunh wngpuydwu ntwypnid

Pwuyp pwuyndwwubph Ynndhg wngpwyywsd pwpunbpp nnipu Gu pbpdnd pwuyndwinhg wnwybjwgnyup 3
woluwwinwupwiht opnjw pupwgpntd.

Pwuyh Ynndhg prnupyws' wngpwyywsd pwpwunbpp tplopjw dwdybnnd bupwlw Gu npwdwnpdwu

pwpunwwwuubphu:
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Pwuyh Ynndhg prnupyws' wngpwyywsd pwpunbpp Pwulynd ywhwwuynd Gu 30 op, wjuhtupl pwpnwwwup
pwpwup hbwn unwuwnt bywwwyny wbwp £ Pwuly ubpyuwjwuw pwpwnh wngpwydwu opjwuhg 30-opjw
dwdybunnid:

Lwpuh pinfwynpnd b hwyyh uwnbgnid

Glubind pwpunwwwuh owhbph Wwonwwunyejwl wuhpwdbownnyeniuhg' pwpwnwiht hwoyny 6 wdhu b wybih
onowtwnniintu sihubkiint nbwypnud Pwulup Ywpnn £ dhwynndwupnpbit uwnbgub) pwpwnwiht hwohyp W pinuynnb
pwpup' wnwug wyn Jwuht pwpnwwwuht |pugnighs nbnblwgubing, hugp, uwlwiu, sh uwhdwuwthwynd Pwuyh
hpwyniupp' hp hwunby pwprnwwwuh nibgwd Jéwpwiht  wwpunwynpnuygyniuubph Yuwnwpndt wwwhnygbine
uywwnwyny hwdwwwwnwutuwt gnidwpubip quudt) pwpwnwihu hwayhg:

Pwulytr pp bwpiwdbntunygyuwdp upnn £ pinfuwiynply pwpinp b uwnbighty pupypught hwphyp, hipplywy nGupbpnd.
pwpunwwwup Puuyp uywundwdp niuh dwdybinwug ywpunwynpnig)nautn,
pwpunuwwwup dwdwuwyht sh Yuwwnwnb vwlwqubpnd uwhdwudwd Jéwpnuwiubpp,
whwnwlwu ppwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnye)niu,
Pwulu php Ynnihg Ywwwpynn dnuppnppugh dwdwuwly hwjntwpbpt £ Ywulywsdtih gbndwpwpwyw,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniegjniutbip/gnpdwppubip:

Puwtlyp ywpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughte hwphdp, Geb.
pwpunwwwup dwpb) £ dwdybunwug wwpunwynpnieniuutipp,
pwpunwwwup Jéwpb b uwlwqubpny uwhdwudwé Jéwpnuubpp,
whwnwlwu hpwywunt dwpdhuubphg unwgyb) E wywpinuynpdwu hwdwwwwnwufuwl gpnientu,
Pwulu hp Ynndhg Ywwwpynn dnuhpenphugh dwdwuwly hwjntwpbpwsd Ywulwsdth qtindwpwpwlywu
gnpdwnuniejniuutpp/gnpdwpputph  gény uwnwgb] £ pwuwynp Ywd gpwynp hwywuwnnd  npwug ng
gbndwpwpwwu hubint yepwpbipjw:

Unwudhu nbwpbpnd Pwulu hpwywunt £ uwlb ubthwwu bwiuwédbnunigjwdp pwpup nbnunpb) dhowqggquihu
pinjuynpdwu hwdwlwnpgnwd, et wnlw b wpnwuwhdwujwu Gpypnud sthwgnpywd ogunwgnnpdtiint hpwlwu Junwug,
npp nbwpnud  pwpunwwwup  wwpowynp £ oJéwpb] uwlwqubpnd  uwhdwudwd  dhowqquiht - pinjuynpdwu
hwdwlwpgnd nbnunpdwt Jéwpp' wulwlu pwpwnh pinfuynpdws Yud hwyyws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwuwdwyt] wnwyb) nhuywiht Gpypubipnd pwpinh Yhpwndwdp
gnpdwpputiph Ywwwpnwdp b wpgbjwthwyb] pwpwp, bGeb pwpnh wnwutpp (pwpwnh ybpguwdwdybinp, CVV2
Sdwdélwaghpp) huinbiputn dhowwipnid dh pwuh wugqwd ufuw £ dnunpwaynti:

Lwpunp yEpwpnnupynid

Lwpnwnbipp Gupwlw Gu ybpwpnnunpydwu.

Shapywlwu Juwudwdph nbwpnd® $hghywwbu thnfudnd £ pwpunp b PIN-dwdlwghpp (Juwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupylwt nbwypnd pwpunwwwup Pwuyhtu hwusund £ Juwugwsd pwpunp:
Lwpwh Ynpunp/gnnnieyu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahlwwbu thnfudnd §
pwpwp, pwpwinh hwdwpp, PIN b CVV2 dwoélwagnpbpp:

PIN-6wdlwanph Ynpuwnp nbwpnd® thnfugnd £ dhwju PIN-dwdlwaghpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwprnwwwuh wudwu, wqquudwu thnipnfungyuu nbwypnd” Shghlwwbu  hnfudnd £ pwpnp L PIN-
Swoélwahpp: Wn nbwpnid pwpnwwwup Pwuyht £ hwudund pwpunp:

Lwpwnh nbuwyh thnhnfunipjutu nbwypnid' $hahlwwbu dinfudnid § pwpup, pwpunh wbuwyp, pwpuh hwdwpp,
PIN L CVV2 dwdlywagntipp: Unjwjnigjwu nbwpnd (et thnthnfungjwt ywwéwnp pwpuinh Ynpnwinp k)
pwpunwwwup Pwuyphtu hwusund § pwpwp:

Lwpuinp gnpénnnipjwu dwdybinh wdwpwht $hghlwwbu thnfudnd £ pwpwp, pwpuinph dwdybivnp b PIN-
dwoélwahpp, huy hht pwpwp pwpunwwwup Ynndhg Yepwnwpdynwd £ Fwuly unp pwpwnp unwuwint ywhhu:

Lwpunbipp Juwnwdwdybn Yupnn Gu Jbpwennupyytp pwpinp Jbppuwdwdytivnhg 3 wdhu 2nun: Lwpuinp
gnpdnnniejwu dwdytnh dbpwlwugqudwu nbwypnd hwéwfunpnp wbwnp £ wwywhnyh ndjw) pwpnwnbuwyh hwdwn
uwhdwujwsd uywuwpydwu Yyéwpp:

Pwuyp' dwdybnh wywpwhtu twpunpnnn dbpohu 15 opbiph pupwgpnud, wnwlug pwpunwwwuh [pugnighs
hwdwdwjuniejwu, Ywpnn § yepwpennunyt| pwpunp:



Converse

Uywnndwwn Ywpnn Gu ybpwennupyyb| pninp wju pwpwinbipp, npnug gdny hwéwfunpnutipp.
wpypntywy  dwdwbwhwlunpydwdny hwoqupluwiht pwpwnh gnpdnnnipjwtu  pupwgpnud s6u niukighp 5
wugqwdhg wybh b hwupwgndwpwiptu 10 hwqup << npwdp (Yud hwdwpdbp wpunwnpdnyp) gbipwquugnn
dwdlytitnwug wwpunwynpniejniuutbp,
wnwtg wmpniyw) dwdwbwhwlunpywséh hwojwpluiht pwpunh gnpdnnnigjwt pupwgpnid skt niubigh)
hwupwgnwwpwjhtu 60 opp ghipwquugnn nipwgnud/utin/:
Ugunndwwn  ybpwennupydwt wnwoht wwydwup  pwjwpwpdwt  nbypnd  Jupluiht uwhdwbwswihu
wywnndwwn Ybpwennupyynw t, Geb pwpunwwwuph Jupluiht ywwndnyeyniup (URMHU qbynygh hwdwdw)u)
npwlwu £ b hwdwwwwnwufuwunud £ Pwulyh Ynndhg uwhdwuywd swihwuhoubipht:
Wu nbiwpnud, tpp hwéwfunpnh pwpunp dwdybunp (pwund £ ndjw wdundd, uwuin qupyuiht uwhdwuwswihp
Yupdbydbpwhupytiy £ pwpunp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubpp pupwgpnd, www
hwoqwnplywjht pwpwnp Yypwpnnupyynd £ wynndwwn:

Cwywplwjpu pwpnbpp  Jwnwdwdybn  Ywpnn  Gu YbGpwpennuplytp  pwpnph o dbpguwdwdybinhg
wnwybjugnyup 3 wdhu onun: <woywplwiht  pwpwnp  Jwnwdwdybn  YyGpwennupydh wiy nbwpnd, Gpp
hwéwfunpnp  hwodwplwjh pwpwh gnpdnnnipjwt  pupwgpnd sh niukighp 2 wuqwdhg wybh dwdybtitnwug
wwnunwynpniegjnwubip:

Wu nbwpbipnwd, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywwnwpygty £ Jupluiht uwhdwuwswihh ujwqbignid,
www Ybpwennupydwu hwdwp hphdp £ punniugnd gy wwhpu gnpdnn uwhdwtwswihp, Geb hwbwfunpnp
Uwfuwwbiu sh ubpyuywgptp nhdnd wy| uwhdwuwswihh npwdwnpdwu hwdwn:

Yhg/hwytiyw| pwpwnbipp
Ng nbghntun hwéwhunpnubpptu npwdwnpywd pwpwnbpp
“Hwdwlwu dhongubiph b ywpwnwwndubiph gpwydwnpdwdp hwadwplwihtu pwpuintipp

Wu nbwpbpnwd, Gpp hwoyuplwiht pwpwnp yepwennupydwu hwdwp Yujwgyb) b pwgwuwwu npnonud, puig
hwoqwnlwjhu pwpwnp gdny wnlw E ninlu sdwpywd ywpwnwynpniejniu, pwpup sh thwyynid:

Uynndwwn  Jbpwennupydwtu  wywpdwuubpht  spwdwpwpwd  hwodwplwijht pwpnbph Jwplwipu
uwhdwuwswihbpp nunwptgynud  Gu hwodwplwipu pwpnp  Ybpouwdwdybnhu  hwonpnnn  wdujw  wnwoht
w2luwwmnwupwihu opp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Bupwyw § hwlydwu hbunlyw| nbwypbpnud.

pwpwuh dwdybnh wwpupt syGpwennunpydwt nbwypndd,

hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu bpwpbnw] pwpunwwwuh gpwynp nhdnwdp unwuwint wwhhg 5 (hhug) pwulwhu
opw pupwgpnud Fwuyp Ynwnwpbtiguh pwpwh uywuwpynwdp:

Lwpuinp b Juwplwjht uwhdwuwswihh gdny wwpwwynpnyeniutph wnuwnuejwu nbwypnud hwydwt nhdndp
Ywpnn £ punniub) dhwju wyn wwpwnwynpnygniuttiph dwpnuhg htinn:

Thwlwu duwgnpn niubtwine nbypnd hwwhunpnu wiu Yupnn £ unwuw nhdnudp ubipyuwjwgubiing htinn 45
op wug. Upqwd dwdytunnud htwpwynp wwpunwynpneniuubph wnwowgdwu nbwpnid hwéwfunpnp wywpwwynp
dwpb] wnwowgwsd gbpwdwiuup 5 pwulwjhtu opw pupwgpnid:

Lwpnp  uywuwpydwu nwnwpbgdwtu nbwpnd  pwprnwwwup  wpniwwynd £ owwpuwynpnyginiu b
wwwnwufuwtuwwnynipntu Ynpb wiy gnpdwnunigyniuubph/gnpdwppubph Jéwpdwt hwdwp «npnup Jwwwpybp Gu
Uwfupwtu pwpuinh uywuwpydwu nwnwpbgnup L/Jwd pwpunp Puuyphu hwudubip (nsuswgubin):

Pwlws pwpwnp hwygh duwgnpnp Gpkp wiujw pupwgpnid sogunugnpébint nbwypnd quudymd | 1,000
<< npwd  jnipwpwugnp  Gnwduywyh hwdwp, Gt duwgnpnp thnpp £ 1,000 << nppwdhg/hwdwpdtp
wpunwpdnyphg, wwyw quudynid k wdpnng duwgnpnuihtu gnidwpp b hwahyp thwlyned k:

Lwpwnh hwldwiup hwonpnnn Gpypnpn mwpjwuhg ujuws hwyyhg wiuwlwu quudynid £ 5,000 ££ npud:
Unytu uwlwqghup sh Yppwnynd, Get hwéwpunpnh npuk hwyyny Ywwwpyb] Gu gnpéwppubp Ywd Ybpghuu



Converse
Pwulynd niup gnpénn wjwun Ywd npuk $puwbuwynpnid, pusybu twlb sh mwpwsynd opbupny uwhdwuyjws
Ywpgny wpgbjwuph wnwly quuynn pwuluwihtu hwypdubph ypw: Geb Gpynt mwph b wybh gnpéwnunipiniu
shpwwuwgqwé hwogh duwgnpnp thnpp £ 5,000 << npwdhg/hwdwpdbp wpmwpdnyphg, quuaynd k wdpnng
duwgnpnwyhu gnwdwpp b hwhyp hwlynd k:

Muwunwuluwtwwnynie)niu

Pwtyp wunpwuppwtiwnpynipynils sh Ypnid.

Stfuuhywlwu Ywd Pwulyh gnpdniubiniejwdp swywjdwuwynpywsd nplut ywwnbwnny 3D Secure wudunwugnipjwu
gqunuuwpwn sutnwtwnt b npw wpryniupnid gnpdwppp fuwthwuybint nbiwpnid:
Nput pwuyndwwnnd, Ywufuhlwgdwtu Ywd wnbnph b vywuwpydwt Yewond (wyn pynd’ hunbipubuwihu
dhowywipnud  gpwugywd) pwpwh suywuwpldwt Ywd npwig woluwwnwuph fuwthwudwt  hGnbwupny
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniutbph/gnpdwppubpp  hbnbwupny pwpunwwwupht ywunbwnjwd
uwuubph hwdwn, npnup hpwywuwgyby Gu.
dhbpnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wslwagnh dnunpwgndwdp,
dwqupuwlwt dwwwytuh Ywd shwyh dpghywwbu pupbpgdwdp, Ywd CVV2 dwdlwagpp dninpwgpdwdp b
pnnwnpynn  pwuyph Ynndhg ouwit hwyjwunwgpdwtu unwgdwdp  (wuqwd  wiu  nbwpnd,  Gpp
gnpdwnunigjwu/gnpdwpph wunnppwgpht wnlw unnpwgpneinup wwppbp £ pwpunwwwuh thwunwgh
uinnpwgnnie|ntuhg),
odwju nbdhdnud, bebt npwup Ywuwwpyb) U bwfupwt hwbwfunpnh Ynndhg pwpwnp Pwuyhtu Yyapwnwpaubip
W/Yywd pwnpwnp dhowqquiht pinfuynpdwt hwdwwpgnud inbnuinpqwd sihubiint dwdwuwwhwunywdnd,
3D Secure hwjwuwnwagpnud unwgwd, huswbiu bwl 3D Secure wuyunwugnipjwt hwdwlywpg wwwhnynn
Yuwjptipnid Ywwnwnpyws, uwwju 3D Secure hwjwuwnwapntd sulnwgwd wngwlg
gnpdwnuniginiutipp/gnpdwpputiph hwdwp:

Luwpipwuwywiip wuwpwuppwbunpynipgnit - sh pmd  odjwju nbdhdnud Yuwwnwpywd wju
gnpdwnuniejniuutipp/gnpdwnputiph hwdwn, npnup Ywwwpyb) Gu pwpunp dhowgquihtu pinjuynpdwu hwdwlwpgnid
nbnunpywd |hubnt dwdwuwwhwwnywdnud:

Pwulyh htnn hwnnpnulygdwu Gnwuwly

Tup ppwyniip mbbp hwnnpnulygyly «Unbibpu Pwbl» PPL hbtp Abp bwpuptppwsé Gnwbwlyny'
thnuippuyhti Yuuwh dhongny Yuwd EGlppppnuughtt Gnwawlny: Ejkpppnuughtt Gnuwbwlynyg pbnGlunpynipyut
upugnudtt wdbbwhwpdwpwdbapt F' hwuwbbih £ 24/7 nkdhdny, qtipé k pnpuwht pbntiupynysput Ynpupph
nhuljhg b wuwpwhnynid E quinppnipynit:

Lwnyuwdépubtiph, mbnGlwupubph b wyp nbntYnipjniuutph npwdwnpnd (bEpuwnyw; LUK)

Luwnyjuwéph mpwdwnpnud LK opbuunpnipyuwdp W/ jwd ywyjdwuwgpny uwhdiwujwséd yuppbpwlwunipjudp
hw6wfunpnh twjuptwnpwé tnuuwyny* 0,
&L opLuunpnipjudp W/jwd yuwyjdwuwgpny uwhdwujws yuwpptpwlwunipjudp EEYunpnuwhtu Gnwuwyny
npwiwnpjwsé pwnquépubtiph’ hwéwfunpnh guwuynipjwdp hwybyw) mpwdwnpnd Yyipghtuhu twupuwpth
Gnwuwlyny b twjupuwpbh dwiwtwwhwnyjwsh hwdwp (Inpwpwtgnip dwdwuwwhwwnywsh hwdwp dky
wuqud)' 0
Lwnyuwéph wmpwdwnpnd twhunpn Ynbpnd uwhdwijws wwppbpwywunipyniuhg pugh”

dhusl 3 nwph Junbdnyejwu' 1,000 << npwd

3 mwph b wybh Junbdnipjwu (Fwuynd ywhwywudws |hubne nbwypnud)' 3,000 << npwd
Swppbtp hwunmwwnyeyniuutp ubpluwywgubint hwdwp nbntYwup

Uty wdujw pupwgpntd pwgqwsd hwohyubiph nbwpnw” 5,000 <L npwd

Udtih yun pwgqws hwohyubph nbwpnut* 3,000 << npwd
Cwpyh/hwphydubiph duwgnpnh W/ {wd Jppwiwnnipjut Jwupt nkntwup' Pwuyh punbpubnwhtu Yuyph
dhongny ubipyuywgyws hwynh hhdw Jpw' 3,000 << npwd
SknGYwupubp/qpnipyniuutp Juwnwpjwé gnpéwppubph yEpwpbkpyug

Uhtsl dbY wdudw Junbdnieyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd

UbY wduhg wybih Junbdnyeiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Gnpéwpph Juwmwpdwu hhdptp, b wy] hwunwpnptph ywwatuubp (Inipuwpwugnip hwunmwenph hwdwp)



Converse
Uhtsl 1 wdhu Junbdnieyniu niubkignn’ 1,800 << npwd
Uhtsl 1 viwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdniyeniu niubgnn' 12,000 << npwd

Uy; Swnwynipniuubtph uwlwqubp (ubpwnjuwp LUK)

Lwnquwépubph Yuwd wy hwuwmwpnebph hnunwht wnwpnid
Ubphwipwwbypwlwt' 0
Uhgwaqqujht
Opbupny U wwjdwuwagpny uwhdwuywd |hubnt nbwpnid" wnwpdwt dwnwjnieintup dwwnnignn
Ywqdwybpwnipywu Ynndhg uwhdwuywd uwlwght
Uy nbwypbipnud® wnwpdwt dwnwjnieginiup dwwnnignn Yuqdwybpwynipjwiu Ynndhg uwhdwudwsd uwlywaghu +
1,500 << npwd
Lunjuwépubiph Ywd wy) hwunwpnpetph® Muundhpwlwsd wnwpdwl thnunwiht swnwynipju dhongny
wnwpntd
Lbphwupwybunwywu' 3,000 << npwd
Uhowqquiht' Unwpdwu dwnwjnieniup dwwnnignn Yuqdwlbpwniegjwu Ynndhg uwhdwujwsd uwlwaghu + 5,000
< npwd

Unyb hwéwunpnhl (ninlwiph b pwnywdph dpwdwdwbwlyw pppuwdwnpdwl b ppbnblwiph nhdwg quitdnid bwpiwipbuyws
(hubnt nbwpnid quibdnidp Yuigpwpynid £ dhuytn ininblwiph npdwg:

Utlhg wybih gnpénn hwphy nibbbwint wwpwaquymd npypwplydmd £ wdbh Jun pugdwé hwodh pugdwt wduwphyp' wiwfu
ipbnbywipnid bpwnybynt thwuiphg:

LEnwhwp Yuwh dhongubp

Pwuyp Swnwjnigniuubpp dwwnigynud G bwb hGnwhwp  Jwwh dJdhongubpny, npnug  wwjdwuubpp
ubpywjwgywsd U hbwnlyw| hnnwubpny'

Converse Ungwiug Pwul / Converse Mobile -
SMS - Converse / USSD -
Pwulyndwwnubp b Ywufuhjugdwu YEnbkp

Pwulyp pwuyndwwnubph gwuy’
Pwulyp dwubwbdninbph gwuy’

Uuhpwdbyw thwumnmwpnpbtph gwul

Thdnwd - hwywn
Uudp hwuwnwwnnn thwunwpenine, <wupwjht dwnwjnyeniutbph hwdwpwuh? Ywd nbnblwup <0< sunwtwint
ybpwpbnwi (sh wwhwueynud, Geb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)
Cwpjwplwyht pwpwnp pypnid* twb

Snpdwunnth Sbwpeneh ypw' wnbnblwup wotuwwnmwuph Jwiphg, npnbin wbwp £ ugdwsd |hup gpunbgpwd wwaownnup,
woluwwnwuph unwdp b gnun wotuwnwywndh swihp (sh yGpwpbpynd npwdwlwu dhongubpny wwwhnyqwd
hwoqwplywiht pwpwnbphu): StnGlwuph wpwdwnpdwu dwdybwp swbwnp £ gbpwquugh 20 opwgnigwihtu opp
(wotuwwnwuph Jwjhpg wbintlwupp sh wwhwugynwd, Gt hwbwlunpnp nhdbint wwhh npnuyejwdp wnujwqu
Uwfunpn 6 wdujw pupwgpnud woluwwnwywndp unwgt| £ Fwuyp dhongny) Ywpnn £ wwhwuoyb) uwl gnpdwiinnth
Ynndhg wnpwdwnpynn nwpbijwt wuhwwwwu hwogbinynyejwi ywwndbup
Wy Bywdnunubipp hhduwynpnn thwunmwenebp (wnwjnyjwu ntiypnid)
Anuwplywwnhpwlwu gnpdniubinggjw hpwwuwgdwu nbwpnid’

Lwpl yébwpnnh hwodwndwtu hwdwp (£4<€L),

SGpwugdwt Jywjwlwi (nbnblwup wbinwlwu ntighuinphg), jwunuwnpnyeniu (wnwniejwu nbwpnid),

Pwdubtiinbiptiph L muopbuh wudp hwuwnwunnn thwuwmwenpetn,

Qnpoéniutinypiwu nyjw| nbiuwyny qpunybint pnywnyniygju thwuwmwenebn,

Shuwtuwlwu b hwplwiht hwoybnynieniuubp' hwunmwunywsd hwplwihtu Jwpdhuubph Ynndhg,

Ybipoht 6 wdhuubiph Glwdnunubiph b dwfuubiph gpwnnwdubp (wnwjnyejwu nbwpnid),

Pwulwihtu hwohyubtiph gwnd (wnywjniejwt nbwpntd),


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Stintlwup MEY-hg whwnnyejwu hwuntiy ytipghuhu niubigwsd wwpunwynpniegyniuutiph ybipwpbipgwi,
Phqubiuh ybpndnipjwu hwoytunynipntu:
Uuhpwdbywnipjuu ntypnid jupnn Gu wwhwugyb| twl wyj hwuwmwpnpebp

dwpYwjhtu ywwwndnipynitu

JwpYwiht ywwndngniup pphaghluwlwt jwd hpwjwpwtwlwu wudh dpuwtuwlwt ywpwwynpnyeniuubph
ybpwpbpw;  wbnywwnygnygywu  wdpnnoniggniut E, npp gnyg £ wwihu Jbpohtpu  Shuwtuwlwu
wwpwwynpnieniutubph Ywd npwug Yuwnwpdwt ywwndneggntup: Wu Yuplnp £, pwtuh np Jupyp hwdwp nhdbjng,
pwulp Ywd Juplywiht Yugqdwybpwnieniup, dhusk Juply wnpwdwnpbint npnond Yujwgubp, nwnduwuhpnd b
nhunwwuwnth  Juplwiht wwwdneniut ne quwhwwnd, e nppwuny | wwwwufuwuwwne Jbpohuu' npwbu
quplywnnt:

Jwplywiht ywwdnyejwtu dby ubpwnynid Gu hwpgdwt wwhht twfunpnnn 5 wwphubiph  Ybpwpbnw
nyjwiubpp, b wiu duwynpynid £
wudh unwgwd Phuwtuwynpnuiubiphg, win pynwd'
npwtg pwuwlhg b gnidwphg,
intpupwuginip $huwtuwynpdwu gnwdwphg, wbuwyhg, dwdytinutiphg, npw gény ywplwwnnth Ynndhg
Yhpwnynn wujwuwywu nnynuwnnpnyphg,
huwtuuwynpdwu wwywhnynid hwunhuwgnn gpwyubipp ybpwpbpjw) wnbntywwnynye)niupg,
Jqwpyhg pfunn dwpndubiph Junwpdwt ywpunwiwuwsnigniuhg (ophtwly' dwdwuwyhu Gu Jéwpyb| nnynuubpu
nt dwjp gndwpp, pE' ny),
w)j| wudwug npwdwnpywd Gpwfuwynpnipniuutiphg, npwug pwuwyhg W gnidwphg, jnipupwiginip
Bpwofuwynpnipjwdp wywhnyywd Jupyh inbiuwlyhg, dwdytinutiphg U gpwyubipnh yipwpbnju
wnbinGlwwynye)niupg,
Phuwtuwynpnudutiph b Gpwofuwynpnieyniuubiph gdny dwdybinwug opbiph/gnidwnpubiph wnywjnieintuhg, huswbiu
uwl npwug hwdwp uwhdwuywsd wnnyd nt inniqwuputiphg,
sybwpywd Ywd npwgywd Yndntuw| yéwpubiphg:

dwplught wuwndnieynip sh wwipnibwynd wbudbwlwt punyph pndjugbitn, huswbu ophtiwly wudh Epupluwlwh
wunpywabihnyynit, Ypnbwlwt b pwnwpwlwl hwywgpblin, unghwpwlwt yhdwly b wyb:

Gprt Juwpywiht wwwdnipyjwu dby wnlw GU ufuw| Ywd pbph wndwubp, wyw ywpqupwudwt W nipndwu
uwywwnwyny Juplwnnit Yupnn b wyn dwuptu nbnblugub) «ULAU Lpbinhun Ntathnpehug» PPL-hu, wjunthbn' uwl
JwpYwiht pjnipn, Yuwd ninnuyhnpbit nhdb) nbnGlwwynieniu npwdwnpnn ptwtvwlw uqdwybpwnieniuubpht:
JwpYwiht pynipnjhu ibinbjugnwdp Ywpnn £ hpwlwuwgyt] hwdwwywwnwufuwt gpwuynp nhdnd ubpluwjwgubnt
dhongny Ywd EiGyunpnuwihtu bnwuwyny' wngwug nbdhdnud «hd ULNU» wudlwlwu gpwublyjwlhg:

dwpluyht pynipnih Ynndhg npwdwnpyws Juplwiht qiynygubiph ipwpbippu) hwéwpunpnutiph pnnnputinh
punniudwb/unmwgdwl,  putwplydwu W JGpohuubphu  wpdwqwupdwu  gnpdpupwgp,  gnpdnnniejniuttipp
hwonpnwywuniejniup uwhdwuynud § «ULMU Lpbinhun NEhnpehug» PRL- « »-ny:

Uwupwdwuutipp' L hnnuiutipnid:

JwpYwiht wwuwndnigyniup W upnp quwhwwnwlwup pwpbwybint hwdwp wuhpwdtion £ uwfu snyt; npwup
Jwwpwpwgunn hhduwlwu ywwnbwnubpp, dwutwynpwwbu' hwplwynp £ wnwoht huy htwpwynpnipiwu nbiwpnid
wpwga Jwnb| gnpdnn dwdlybinwug wwpuwynpniginiutbipp, huswbu bwl'

pbrlwgut] Juplwihu pbinp' dJwuwdp Ywd wdpnnoniejwdp dwpbiny gnpdnn unytipp,

dwpnwiubipp Ywwnwpb] uwhdwudwsd gpudbhyht hwdwwywnwuuwt' pwgwnbiny npwgnuubpp b gniguwpbiping

Gonwwwh Juppwaghd,

ujwqgbgub mpJwd Gpwotuwynpnieniuubpp' Ypdwnbing npwug pwuwyp, gndwpp, huswbu twl, wnwjnyejwu

nGwpnid, wywhnybing wjn dwuny dwdlybnwug ywpunwynpnignwiubph (phy dwpndp,

pwgwnb| pupwghy ywpytph gdny wwpunwynpniejniuubph Yuwnwpdw unyupuly delopjw nipwgndubpp b

funwuwiht] wujunmwhbh wudwug hwdwp Gpwoluwynp nwnuwinig,

funwuwiht] hwéwhuwyh unp qupybiph unwgdwt hwdwp nhdbng:


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
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Converse
Nuwnpnipjniu

Upipwpdnyph thnfuwpdbph thnhnpumpyudp  wuwydwbwynpdwé Jupnn £ shnfudly qpupbluwt thwupugh
ipnynuwnpnypp b Jupyh dwpnidubph d6énipyniup:

Puwpipuyhtt hwzgh wpdnyphg pwppbpynn wpdnypny wpipbpyph uwiopupjugdwt, wnlpph b vywuwpydwl
Yyppmid Juupuwpdwd qnpdwppubiph nbypnid wpipupdnyph thnpuwbwldwt dwdwawl gnpénid £ Pwtyp
Ynndpg uwhdwijwé 2% dhounpnuytwp: Pugwnnysymt G Juqudmd UUL pnuupny b GYpnind Jupwpywsd
gnpdwppubpp:

Puwpipughtr - hwzgh  wpdnyphg pwppbpgnn  wpdnypny qnpéwpph  hwjwupwgpdwt b thwuipwgh
hupybgpdwt dwdwbwl Yhpwnynnp thnpuwpdbpubipp Jupnn &b qpwppbpb;: <wjwupwgpdwt dwdwbwl
Yppwnynid Gu  ArCa/Visa/Mastercard  Jawpwhwyupyughti  hwdwlupqgbph  Ynnpdhg  uwhdwidwéd
thnjuwpdtpubpp, hul qnpdwntunipyut/qnpdupph hwydbgpdwt dwdwbwl Yhpwnynid £ Pwalyh Ynndhg
gnpéwnunyyut/qnpéwpph hupybgpdwt opjwti bwfunppnn pwaluyhti opjw wyjwpph hwdwp vwhdwiwé
UUL pnpuph hnpuwpdtpp: Pugwnnipymt &b Juqdnid Visa Jéwpwhwyupyuyhti hwdwlwpgh pwpipbpny
Gypniny Junpwpywé gnpdwnunysynibupp/qnpdwppubpp, npnug hwyybgpdwa dwdwawly Yhpwnynid b Pwalh
Ynndhg gnpéwntunipyuti/qnpdwpph hwyybgpdwt opjwt bwfunpnpnn pwuluypti opw wywpiph hwdwp
uwhdwujwé 6Ypnih thnpuwpdtipp: ®nfuwpdbpubiph ppwppbipnipyut hbyp Juwws wpdnyeuyhtt b wyy nhuljipp
hwdwp Pwuyp wunpwupuwbtunpynysyniti sh Ypmd:

abp Ynndhg wwppwynpmpyniip shunpupbyne yud pEph juipwpbine nbypmid plp wipiwpuwipught opdw
pupwgpnid  wyn qpyuibbpp ippwdwnpdbt Juplught pipn,  npplin - duwydnpydnid £ Q6p Juipljught
wunpdnysyniip: dunp Jupluyhtt wunpdnigymb mobuwp hypwquymd Yupnn £ junspunniply Jupyph uypugdwi
hwpgmd: Htp hpwymbp niubp Juplyuyhti pynipnihg pwpblwa J&Yy wuqud wadbwp wpwiw 6p Juplught
wunpdnipywl qEynygp:

Abp qnypp Yqupnn k opbupny uwhdwaywé Jupgny pnuwquidyty, Gpt tnip dudwawlhti squnpupbp bp
innynuwgnidwpubpph b Jupyp qnidwph dwpmdubpp:

Pwulp, «®npbph pJugdwt U whwpblsnyeyut pptiwbvwynpdwtn nbd wuypwph dwupt» << opbktpny
uwhdwijwé hwwfunpph wwyprws numdbwuppnyput bywpwlng Jupnn E hwbwfunpnhg' «Swawshp pn
hwéwfunpnphti» («Know your customer») uljqpniiph hhdwt Ypw wwhwteby |pugnighs thwupwpenpbp juwd wy
inbnGYynipyniattip, puswybu bwl pwbwynp hwnnpnuwlgdw pupwgpnid jpugnighs hwpgbp pwy hwwpnpnpt:

Oywpbpypw huphgubiph hwplughtt hwdwwunpwufuwbnypyut wiph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL qunwywpnyayuti hbyp Yupwé hwdwéuwytiwugph wuydwatbphti hwdwwunpwupaw,
atp' UUL hwplunpnt hwbnhuwbwm hwbqudwipp wwpqbym hwdwp, Pwblyp Jupnn b ppwluwbwgbby
Inwgmghs ppbnblyupynipyuit hwdwpwqpnd:

Pwuly ppwywunt E thnhnfuly b jpugbly dupnigynn Swnwynypymbbliph uwlwqbbipp' wuwydwbwgpny
uwhdwtjws Yupgn Swungbing wyn Jwupti  hwSwpnpnubphtt' ubthwlwt  ptpbpubgpughtt  konid
( ) hwnnppugpnipymt  hpwwwpwlbing, Pwulyp qpwpwdpmd hwppwpwpnyayniiulp
thwlgubini dpongny, kj. thnuppny swunignids ninuipyliny U/ {wd hwéwpunpnh Ynndhg ptuppduwd Pwtyh Ynndhg
wnwowplynn wy; Gnuwuwlubpny ppwdwnpbint dhongny, npp hwdwpynd F <wbwpunpph wuyppwé hpuqbynid:

Lwpypuyhtt huiphyp b npwinid Gnuwé ppudwlw dhongubipp iptiopptiint hwéwfunpnh hpwymbpubpp Yupnn
G uwhdwbunpwlyby nuupwpwuh Jénny nuupwlwt wpbph hwpyunpp Yupupnidt wwywhnynn dwpdhuubph
qwd hwplyughtt Jwpdpuubph Yqwd opbkupny uwhdwbdwé Jupgnd wy phpwdwunt dwpdhuubph Ynndphg
ubipuywgywd hwypph hhdw Jpw:

Unwltg hwéwfunpnh Qupqunpniyquti  hwydhg nppwdwlwt  dhongubph pntwquuémdp Yuwpnnp F
hpwhwtuwgyly nuupwpwuph Jénng nuupwlwb wlppbph hwpyuwnpp Gupwpnidt wywhnynn Jwpdphuubph b
hwplyuyhtt dwpdptitbph Ynndhg ubpluywgdwdéd hwypph hhdwu Jpw: Tpwip wpypugnpmd &b hwéwfunpnp
pwbluyghti  huphdubph pwnywépubpmd, npnup Pwulyph U hwbwpnpph dhol hwdwéuwytibgwséd Yupgny
ipnpwdwnpymd Gu hwéwfunpnhti:

Uhtust 15 djo << ppwd/hwdwpdtp wpypupdnyp gnidwph swipng Juply wpwbwint hwdwp phdbihu Pwtiyp
atq lpppwdwnph  Jupluyhtt qéh  (ofbpnpwpiph) bwlhwh  wuwydwbbbph wihupwlwy  pbpphly, npnud
Yubpyuywgybu 6q ppwdwnpybihp dwphph wahupwlwt wuydwbubpp:

Pwulyp wuydwtwgpp Yupbihu 36q ippwdwnpph «Pwpipbiph pppuwdwnpdw b ogipugnpddwti uunuubpp»,
npnud uipluywgywéd G pwpiph winfipwiq ogipugnpddwin ujwquqnytl wuwydwuubpp:

Lwpunh mpwdiwnpdwy Juyp

Lwpuntipp npwdwnpynud Gu Pwuyh Sfuwynp gpwutitjuyh <wbwhunpnutpp Uywuwpydwu Spwubtyjuynd b
dwutwdninbipnid:
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dwplYwjht vwhdwbuwswihh mpwdwnpbne ppwjwu npnadw b dbpddw gnpénuubp

Pwulyp hwydws £ npwdwnpbp ywplywjhu uwhdwuwswihp, tpb

Lwjinwwunnit hwdwwywwnwufuwund £ wnjjw] Juplyh wpwdwnpdwt ywjdwutubpht b uwhdwuwthwynn

nnnyeutinhu,

Cwjtnwwnnit qguwhwwndwy wpryniupnid wuwsynud £ Jupyniuwy,

Lwjnwwnnth ubipyuwjwgpwsd thwunwenebpp b wbntwupubpt wpdwuwhwywwn Gu, L ubpwnnd U pnnp

wuhpwdbion nbnGyniejniuttinp,

Cwjnwwnnth JupYuwiht ywndnyejniup npuww £ jwd pugwuynid k:

Cwynwwnith' bepnugu) wwjdwuubphg gwulwgwdhu, htuswybu uwl Pwulh ubpphu hpwlwlywu wlwnbpny
uwhdwujwsd w) wwhwugubipht' shwdwwwwnwufuwub)p, Ywpnn £ hwugbgub) yupyh npwdwnpdwu dGpddwup:

Jdwpluwyht uwhdwtwswihh mpwdwnpdwu npn2dwt Jwuhtt mbnEYwgubint b nmpwdwnpbnt dwdybwnubp

Jwplywiht vwhdwuwswihh npwdwnpdwt npndwt Ywjwgnwp nbnd £ wnwybjwgnyup 5 pwulwjhu op,
Lwbwfunpnp nbintlwgynud £ dbyonyw dwdlybinnud, uwhdwuwswihp npwdwnpynud £ 3 pwulwjht opdw pupwgpnid:

abp Phuwtvwlw mbntYwwnniu

Phahwutt wuéwtg wnwowplnn Swnuynysyniuuph npnudw,
hwdbdunpdwtr U dkq hwdwp uuibtlwwprymtlwllblp ppuwppbpuwlh ptuppnyymip hGappwgtunn bGlpppnawghte
hwdwlwpq F'

Owunignud wjwunubph hwwnnigdwu Gpuwfuwynpdiwt wywydwuubph b uwpgh dwupt

atp  wjwunh hwwngdwu  Gpwtuwynpnnu £ Ujwunubph  hwwnnignudp - Gpwotuwynpnn - hhduwnpwdp
(wyunthbwnl' <pduwnpwd):

Ujwunh wpdnipwjhtu junnigwépp UJwunp Gpuwfuwynpiwt wnwybjugnyu swihp

Greb Unyu pwulynu niubp dhwju npwdwjhtu wywun 16 Jdhjhnu << npwid

Greb Unyu pwulynud niubp dhwju wpwnwpdniypwiht wywun 7 dhlhnu << npwd

Grb npwldwjht wwunp 7 16 dhihnu << npwd  (Gpwgfuwynpynd £ dhwiy  npwdwhu
dpihnt npwdhg wytih £ wywunp)

7 dphjhnu << npwd  (Bpwotuwynpynd b onpwdwiht - wjwunu
wdpnnonipjwdp U wpunwnpdnipwiht wjwunp' 7 dhjhntu npwdh b
hwunnigdwu Gupwlyw npwdwiht wjwunh wnwppbipnigjwu swthny)

Gebt unyu pwuynw nubp L <L
npwdny, b wpnwpdnypny wywun brb npwdwihu wlwunp 7
dhihnt npwihg wwluu £

<hduwnpwdh quuygbint Juypp' p. Gplwi, lunpbuwgh 15 («Efhn Mjwqu» phqubiu YEunpn)
<bnwfunu' +374 10 583514

Jdb66ph b mwpwéwjunyeyniuutph nsdw fupg

Lwbwlunpnh b Pwuyh dhole Swqwsd gwulwgwsd ybb b nmwpwdwjunyentt bwfu b wnwye |ndynwd £ Gpynunbp’
thnfuwnwpd pwuwlgnieniuubiph dhongny, huly hwdwdwjuniypjwt squint nbwpnid' <L opbuunpnipjwdp uwhdwudwd
huswbiu nwunwlwu Yupgny, wjtwbu b Shtwtvwlwu hwdwlwpgh hwownwpwph dhongny:

Owunignid Shuwtuwlwu hwiwlwpgh hwawnmwpwph yEpwpbpyug

Stnblwgunud Gup, np «bhtwtuwlywu hwdwlywpgh hwonwpwph dwuhtu» << opbuph hwdwdwu' «Ynudbpu
Pwul» PPCL UYnndhg Atiq dwwnigynn Swnwyniejniututpp htinn Yuwywsd wwup dhihnt << npwdp jud nput
hwdwpdbp  wpuwpdnyeny gndwpp  sgbipwquugnn  gnypwiht  wwhwuoh nbwpnwd  dwqwd Jbébkpu  ni
wnwpwdw)juntpjniuutipp Ywpnn Gu ndyb; Shuwtuwwu hwdwlwpgh hwownwpwnph dhongny:

Pwuyp b Spuwuvwlwu hwdwlwpgh hwonwpwph gpwubywyh dholt YupJwd hwdwdwjuwgph hwdwdwju'
Pwulyp hpwdwpynw b Sptwvuwlywu hwdwlwpgh hwonmwpwph npngndubpp yhéwpytine hpwyniuphg dhwju wju
gnypwiht wwhwugubpp Jwuny, npnug swihp sh ghpwquugnid 250,000 (Gpynt hwpnp hhunu hwqup) << npwdp
Ywd npwu hwdwpdbp wpwmwnpdnypep, huy gnpdwpph gnwwph swihp sh gbpwqwugnud 500,000 (hhug hwpnip
hwquwn) << npwdp Ywd npwu hwdwpdbp wpunwpdnyen:
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Qwugk' 0010 p. bpluwl, U. lunpbuwgnt thnn. 15,
«Ehn Mpuqu» phqubu YEuwnpnu 7-pn hwply

k. thnuwn®

<bknwfunu' (+37460) 70-11-11

Suwpu' (+37410) 58-24-21

LUwy PwuYyh hbwn

Cwybyw| nbnblwwnyniegjwu hwdwp Yupnn bp'

wygkilt) Fwuyh huwnbpubitnwihtu Yup
wygbilt) Fwulyh Sfuwynp gpwubtywyh Cwbwlunpnubph uywuwpydwu gpuubtywy Yud guwulugud
dwutwénin

quuqwhuwpb (+374 10) 511 211 hbnwjunuwhwdwpny
WhatsApp' +374 95 511 211
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