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swihny, uwlwju ny wybh, pwt Jwplywjhu uwhdwuwswihh gnwdwpp, huy punhwunip uwhdwuwswihp ujwqgbigynid £
wduwlywu hwywuwpwswih «Mwjdwuwagph gnwdwp/Mwjdwuwgph dwdytw» gnidwph swihny:

Snynutbiph hwaytigpnudp Yuwnwnynud £ ogunugnpdywsd Juwnplwjhtu uwhdwuwswihh ypw opwwu Yunpjwdpny:

Cwbwfunpnp  wwpunwynpynwd £ jnipwpwgnip wdudw hp - bwfupunpwd  opp Ywwwpbp  wplwihu
uwhdwlwswihh  wwjdwuwgpny  uwhdwujwd wwpwwnhp ujwgbigynn gnwwpp b ndywp opjw  npnipjwdp
Ynunwlyywsd innynuutiph dwpnwd: SYjw dwdlybiinnnd innynubiph sydwpdwt nbwypnid hwodwnpyynid k£ nnyd:

Lwbwftunpnhu wipdnd § huwpwynpnieinit uwfuopnp’ dwpdwtu dwdytinhg 15 op wnwy, Yuwwwnb) Ynunwldwsd
nnynuubiph dwpnud, huy uduqgtigynn gnidwph swihny wuhpwdbon gnidwpp dwpynd £ Jupluiht uwhdwtwswihp
wwjwdwuwagpny uwhdwuywd dwpdwt opdw npnipjwdp:

PIN - dwéYwghp

Uthwwnwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yphpwnynwd £ npnawyh
gnpdwnuniejniuubpp/gnpdwppubph  nGwpnd  pwpunwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbonm |
pwuyndwwnubphg Yuwufuhly gnuwpubp unwtwpu W POS-nGpdhuwubpny  gnpdwnuniejniuubp/gqnpdwppubp
hpwywuwgubjhu:

Lwpuinp pnnupynwt ni dbpwennupynuiu hpwwuwgynd £ wnwug PIN-dwdywgph nwywgpdwt, uwlwiju
hwéwhunpnp Ywpnn  punptp PIN-dwdlwaph $hghlwwbu wnpwdwnpnuip: Lwpwnp PIN-dwdywaghpp vnwwagnpynud k
dby ophuwlyhg U thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy dpghlwwbu sinpwdwnpdwu nbwpnd
hwéwfunpnp huwpwynpnieintt Yniubuw  pwuyndwnh dhongny pwpwh hwdwp tnp dwoélwghp uvwhdwubp L
wywnphdwgubi pwpunp (OTP* Yhpwndwdp PIN-dwdlwagnph dbuwynpnid):

Lwpunwwwup Yupnn £ hp hwbignnngjuwdp ginfub PIN-dwdlwghpp' hwdwwwunwuluwu huwpwynpniejwdp
pwuyndwwnh dhongny: Pnithnfudwt hwdwp wuhpwdtion E dninpwanbip twle gnpdnn PIN-dwdlywaghpp:

Unnwuwnt nbwpnid pwpwnwwwup Ywpnn £ OTP-h Yhpwndwdp pupunipnytu uwhdwubp unp PIN-dwdywaghp
Ywd nhdb Pwuy' pwpwnp b PIN-dwdywaph ybpwennuplydwu hwdwp' yéwpbing pun uwywquh:

Gpbip wugwd wupundby ufuw| PIN-dwdlywaghp dniinpwgpbint nbwypnd pwpup wyunndwwn wpgbjwthwyynd k
W/ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph wywhwywudwt ywwwufuwtuwwnyniginiup Ypnud £ pwpunwwwp:

L&-nud wuhwnuw pwpwnbph nGwpnd dpusk 20,000 << npwd Ywd hwdwpdbp wpnwpdnyp gnidwph swthng
gnpdwpp Ywuwnwpbnt nbwpnd PIN-dwdlwgph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiudwsd wndjw) Gpyph
hwldwp hwdwwywwnwufuwt YJdwpwhwoqwpywiht hwdwlwpgbph Ynndhg uwhdwuywsd uwhdwuwswihbphg, Ywpnn
gnpdti| w)| wndtip:

PIN-dwdlywaph nmwywagpdwdp Gu ennupyynd/Jbpwennupyynid

Yhg/hwybiyw| wju pwpwbipp, npnug nbwpnd pwpunwwwup wwppbpynud £ hhduwlwt pwpinp pwpunwwwuhg:

Visa Pay Sticker b Visa Mini Fob pwpuntipp,

wju hwéwfunpnubiph pwpuintipp, nd pnrwwywuwynd pugwlwind £ peowiht htinwfunuwhwdwpp:

Luwpipwwwiph Yynndhg Pwulyht gpnwynp duny pppwdwnpdwds poounphti hbnwpunuwhwdwpht Gunps hwnnpnuwaqgpnipjuwdp ninuplynn
Ubthwuqudyjw Ghpwndwti qumptiwpwn (OTP), nph dhongny uwppbindymid  Jud  thnipnfuymid £ pwpipp - PIN-6wélwghpp U
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wliphyugynid £ pwpip: PIN-Swélwghpp Yuwpnn £ uwhdwbyly pwppp vwwuwpynn Jéwpwhwpduplughtt hwdwlhwpgh dwutiwlhg
hwunpuwgnn pwulp pwulndwiph dhongny, bpb pyuwy pwiyndwgpp hwgbgws E hwdwwwipwupuwt  pGluthywspwgpuyht
(nsnwdubpny (Ynbdbpu Pwthih nbuypnid” dwutiwéininbpmd pnnunpdwé pwbyndwpbipny):

Qwybyw/Uhg pwpwnbp

Pwuyp Ywpnn £ ernupyt dBY Ywd Jdp pwup <wdbywy/Mhg pwpunbp' pwpnwwywuh Ywd upw Ynndhg
twhuwwbu tpwd wudwug wunund' Pwuyht npwdwnpbiny hwybyw/Yhg pwpunwwwuutph Yepwpbipjw hwdwuwnp
wnbinGynipniuutip:

- unyu pwpuwihtu hwadh, unyu Jéwpwhwoqwpwiht hwdwlwngh ubippn npwdwnpgwsd pugnighs
pwpuwn /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- unyu pwpwwihtu hwayh, tnwppbp Jéwpwhwogwpwiht hwdwlwpgbph ubippn npwdwnpgwsd jpugnighs
pwpuw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Lwybyw/Yhg pwpwnp Yupnn £ oguwgnpdytip dhwju wju wudh Ynndhg, nph wuntuny wju pnnunyyt k:
Cwybyw/Yhg pwpwunbipny Ywwwpynn pninp gnpdwnuniyeniuubiph/gnpdwnpubph gndwpubpp quudynd Gu
hhduwlwu pwpwnwjhtu hwayhg:

<hduwwu pwpuinp thwydwt nbwpnd thwyynd Gu twb hwybyw/Yhg pwpunbpp:

Cwybigw)/Yhg pwpunwwwuh Ynndhg Yuwwnwpjwsd gnpdwnunipniuubinh/gnpdwpputnph, win pynd’ gipwdwfiuup
hwdwp ywwnwuuwtwwnynyeniup Ypnid £ hwoybicbip pwpunwwywup:

Lwpunh mpuwdwnpdw b ogunwgnpddwt Juunuubp

Lwpinp npwdwnpdwu b oquwgnpddwu Ywunuubpp ubpwnnid Bu Rwpwh oquwgnpddwu, wwhwywudw,
wuywnwugnyejwl wwwhnydwu, pwpuinny gnpdwnpubiph pnnnpwnydwu yepwpbipjup W wy Ywpunp npnyputn:
Ywunuubpp hwuwubh Gu hGnlww| hnnwiny'

Lwpunp  unwuwnt  wywhht  wuhpwdtign £ unnpugptip  hwlwnwy Ynndh  unnpugpnigw  nwonnid:
Unnpwagpnigjwt pwgwlwjnientup Ywd npw wuhwdwwywwnwufuwunyentup unnpugpnigju udn  wwpniwynn
wudp hwuwnwwnn thwunwpeneht  hwunhuwund £ ophtwlwu hhdp pwpwnph uywuwpynwp dbpdbint b wju
wngpwybnt hwdwp' wnwug nplk infuhwwnngdw:

Lwpunny wnlwnph b uywuwpydwu Yanbpnd Jdwpnd Yuwnwpbine jwd Ywufupyuwgdwu Yhnbpnd Yuufupy
gnudwp  unwuwint  nbypbpnd  wubpwdbonn o unnpwgpl; Ywpnup (wunnppwghpp) uninigbing
gnpdwnuniejwu/gnpdwpph gnwwpp: Unnpwgpniegintt Yupnn b swywhwueyby, et Yppwnyb| £ PIN-bwdlywghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwojwpywiht hwdwlwpgh Yuwuntuubpny twfuwnbudwsd wy) dwdlwahp,
npp npynud £ (YUppwnynd k) gnpdwnunieiniup/gnpdwppt hpwwuwgubiint wwhht, W/ywd gnpdwppt hpwywuwgyb £
wuhwynw nwppbpwyny dhusl 20,000 ££ npwd gndwph 2nowtwyubipnud:

Uuunwugnipjw ujuunwnnuiubphg Giutiny' funphnipn £ vipynud

pwuyndwwnh dhongny PIN-dwdywghp uwbndbipu uwhdwuwsd dwdybwnud OTP-U sunwuwnt nbwpnd
wudhowwbiu mbnblywgub) Pwuyht,

unp PIN-dwdlwghp uwhdwubijhu punpb) pybph htwpwynphtuu pwpn hwdwygniyenit® sogunwgnpdbing hpwp
hwonpnnn Yuwd Ynluynn edtin,

pwpup b PIN-dwdlwaghpt w)| wudwug sthnjuwugh,

PIN-6wdlwghpp sanbi pwpwnh Ypuw,

huwnbputitn dhowydwypnd  sdnunpwagptij/shwjinub PIN-dwoélwaghpp, pwuh np hunbpubn dhowdwjpnud Jud
wnwug pwpwh ubpywjwgdwu gnpdwppubtiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph  dnunpwgpnid sh
wwhwugynwd b bwhuwwnbuywd sk nplut Jéwpwhwoqwpyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiny/hwjnubint
nGwpnid, wuhpwdbown £ wudhowwbiu nwnwpbgub gnpdwnpp, wbntywgub] Pwuyhu U pinjuynpb| pwpunp:
pwpwnu ognwgnnpdtifhu wuhpwdton £ PIN-dwéywaghpp dnunpwapb wjuwbu, np wbuwubh shup Gppnpn
wudwug b sinbuwdwiuwgpyp nplt uwpph dhongny,

Uwfupwu pwpuny punbpubunwhtu  dhowdwipnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubp dwupwdwut
Swunpwlw| wyjw| hunbpubunwihtu Ywiphg qunudubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
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sbnwjwgdwt, wwpwupubph  Jbpwnwpddwu  wwjdwuubphu, punbpubnwht Jupnd  Ynunwlunwhu
wnyjwiubph wnyw)nypjwup,
hunbpubunwihtu dhowywjpnid pwpunny gnpdwnunienit/gnpdwpp hpwwuwgubijhu wtwp § ogunyb) dwuwswd
U hnwwih Yuwjpbinhg, huswhuhp tu Secure Sockets Layer (SSL) ubipinh$hlwun, Verified by Visa wuywnwugniejwu
hwdwlwnpg, Mastercard SecureCode U wj| wuynwugniejwt hwdwwngbip niutignn Yujptiphg,
sognyti] wju pwulyndwwnubphg, Ywufuhlugdwu W wnlnph/uywuwpydwtu Ybnbphg W uwppwynpnidubiphg,
npnup dtip Ywpdhpny uwnwhbh skt uwd Yuulhwd tu wnwowgunid, huswbiu twl Geb tpohuubphu pwpun
pupbtingnn uwppht, uwmbnuwowpphu Ywd YJwufuhyh wnpwdwnpdwt wywnnthwuptu dhwgwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuubp b w) ywuhwdth hpbp:

Pwuyp huwpwynpnipyntt £ pudbinnd pwpunwwwuht unwiw| pwpwht Yuwunwpywsd dnwnpbiph W Gpbph
yopwpbnu) SMS - (Yunp6)  hwnnpruwgnpnigniutn’ winwhuny huwpwynphtu - Ywufubing - pwpuh - gihwgnpyws
ogunwannpdnwip: funphnipn £ wipdnd Jbpnugiup SMS hwnnpnwgpnigniup unwuwniu wbu hwjwunhwuw], np
gnpdwnuniegjniup/gnpdwnpp Ywwwnyb) £ Adp Ywd Ap Ynndhg jhwgnpdwsd wudh ghwnyejudp, upgwnpniygjwdp
Ywd Jwutwygnrpjwdp:

Pwuyp pwpunwwwuutph  hwdwp  ubpnpdwé £ EGYwpnuwiht Jéwpnwdubph wngwug  punniudwu
wuywnwugnipjwu 3% Ukipjnip (3D Secure) hwdwlwpgp' Pwulh Ynndhg nmpwdwnpynn dblwuqudjw gununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twjuwwbu wnpwdwnpywsd poowiht htnwfunuwhwdwpht ninwplyynn SMS
hwnnpnwagpniejwu dhongny Ywd EitYunpnuwihtu thnuwnny:

Lwpinp  Ynpunp/gnnugdwl, sthwanpyud oguwgnpddwu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytnt hwdwp hwplwynp b wudhowwbu hwjntub) wyn dwupt' hbnlyw| Bnwuwlubphg gwuwgwsdny.

Rwuqwhwpbiny Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruuqwhwpbind Pwuy' ubppnugjw| htnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwh unwgnudhg b pwpunwwwuh hupunientup ownbinig hbunn Lwpwntu wpgbjwthwyynid k:
Pwuyh ny wofuwwnmwupwihu optiphtu b dwdbpht'
quugwhwpbiny «UpdGuhwt Lwpn» PPL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwpybny hwdwwwwnwufuwu gpwynp hwnnpnwagpniejniu k1. hwugting Ywd
(+37410) 511-212 wpuny:
LbpYwjywgubiny gpwynp nhdnd Pwulyh gwulwgwsd dwutwédinin:

Uhtus Pwuyphtu Swunigbint wywhp pwpunny Yuwnwpywd gnpdwnuniyeniutbph/gnpdwppubpp hwdwp Pwuyp
wwwnwufuwtwwnynipnt sh Ypnud b Ywpnn £ pwprnwwwuhg wwhwuel] dhowqgqwiht  Jéwpwhwodwpyuwhu
hwdwlwpgbphu Pwuyh Ynndhg Yéwpywsd gnidwnpubipp:

Upgbjwthwynidhg htwnn Lwpunp hwjnuwpbpbint nbypnud pwpunwwwup ywpwwynp £ wyn dwupt wdbuwnip
1 pwuywiht opjw pupwgpnid wntintlwgut| Pwuyhu:

Lwnywdpnd gnpdwpph hwoybgpdwtu wwhhg 1 vwpw pupwgpnd (Yéwpwhwowpywiht hwdwlwpgbpp
Ywunuubipny Ywpgqwynpynn nbwpbipnid® 60 op) pwpunwwwup Yupnn b Pwuly ubpywjugub qnpéwngh pnnnpwnydwt
hwyin' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

funphnipn £ wipgnd nput wuhwdwwwwnwujuwunypwyu Ywd swpnnudwd gnpdwpp ’qumb[nt nbwpnid
wudhowwbiu mbntlywgub) Pwuyhu:

UoJwd dwdybiinhg ni ubpyuwjwgywd hwjnbpp Ywpnn Gu  snpunwplydl Pwuyp  Ynndhg: Snpdwpph
pnnnpwplydwu hwdwnp hwpywynp £ ywhwywub gnpdwpph htn Yuwywsd pninp hwunwenebpp:

Pnnnpwpydwtu hwywht h wwwwuluwtu 90 opjw dwdlybnnd Pwuyp Ywd Yybpwlwugh pnnnpwpyynn
gnpdwpph gnuwpp pwpunwiht hwodht Ywd pwpunwwwuht  Yupwdwnph  gpwynp ywwnwufuwt'  gndwph
ybpwnwpddwu wuhuwphunyeniup  hhduwynpbiinyg: Unwudhtu nbwpbpnud, pwpunwwwuht ywmnpwé dwunigbiny,
huwpwynp £ wwwwufuwu gpnigyniup npwdwnpdh Ywd gndwpp ybpwlwugudh uwhdwujwsd 90 opjw dwdytitnhg
nw' Glubiny Jéwpwhwodwplwiht hwdwluwpgbph wunuubphg Ywd w)) stwfuwnbujwsd hwuqudwupubphg:
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Snuwpph  JYEpwlywuqudwu wuhtwphunyejwu nbGwpnd pwpunwwwup sh wquuynd Pwulyph ulfwndwdp
niubigwd hp wwpuwynpnieniuubphg:

Wu nbwpnud, Gpp pwpnnyg uulwdbh Ywd gbindwpwpwlwu gnpdwppubpp Yuwwpdb) Gu pwpunwwwupu
wnpwdwnpywd  Jwplwihu géh, odtipnpwdwnp Ywd gbpwdwfuup hwoghtu, L hhduwynpynud £ ndjw) pwpwnny
Ywuwwpyws npuk gnpdwpph Ywulwdblh Ywd gbndwpwpwywu pubint hwuquwdwupp, www pnnnpwplydwu
gnpdupwgh wywpwhg htinn Pwuyp Ywuwwpnd b Jbpwhwodupy b pwpunwwwuh hwoght dnunpwgpnid wjn
gnpdwnph dwuny wpnbu huy quudywsd wninynuubipp, nnydbpp L wmniquupubipp:

QGnpswnunyeyniuubph/gnpéwppubph juwnwpdwu dwdybwnubp

Snpoéwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwiht hwodhg  gnpdwnunigjwt/gnpdwpph
hwoJwndwl opp: Snpdwnuniyeniup/gnpdwppp’ Ywiudwd wnlnpp/uywuwpydwt Yanh nbuwlhg, Yupnn b
hwoqwnybi| dhusl 30 opwgnigwiht opyw pupwgpnid: Snpdwnunigjwt/gnpdwpph gnwdwpp pwpwnhg Gpwgpynud £
wudhowuwbiu, huly pwpunwihtu hwoynd hwodwnynud k, husybu twl pwpunwiht hwodh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlyw| dwdybnubpnud’
UpLw hwdwlwpgnd Yuunwpjwd gnpdwnunieniuubph/gnpdwnppubph nbwpnid hweonpn wotuwwnwupwihu opp,
UpRw hwdwlwpghg nnipu uwnmwpywsd gnpdwnuniejniuutiph/gnpdwppubiph nbiwypnid 2-3 wluwwnwupwihu on
htiwnn:
Lwpunwiht hwoghg U wy pwuytiphg thnfuwugnuutipp pwpwnht hwuwbh Gu nwnund, npwbtiu Ywunu, hGnbyw|
dwdybuinubpnid.
dhusl ingju) wofuwwnwupwihu opdw dwdp 12:30, beb gnwdwpp dnunpwagnyb) £ Ywd thnfuwugnudp unwgyt £
Pwuynd dhtusl unyu wofuwwnwupwihu opgw 11:00,
dhtusl nyjw) wotuwnwupwiht opdw dwdp 16:30, Geb gnuidwpp dnunpwapyb) £ Ywd thnfuwugnup unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opjw 11:00-15:00,
dhtusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwapyb) £ Ywd thnfuwugnup unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwulyph wbpdhuwjutpny pwpunhtu Jwuluhy dnuwnpwgpywd gnwdwpp, husybu twl Pwuyh hunbpubn bW Unpw)
pwul hwdwlwpgbph dhongny pwilwiht hwadhg pwpwht tinfuwtgnuip (pwgwnnejuidp pwpnwiht hwadhg
thnfuwugnuutiph) hwuwtbh £ nwnund npybtiu Ywunu dhuse 5 pnwbh pupwgpnd (UpLw  wpngbuhugwhu
ytuwnpnunwd nbfuuhlwlwu Ywd dpwapwjht fuunhputiph pwgwlywniewi nbiwpntd):
Snipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwpputiph gnwdwpubipp Ywpnn Gu pwpuinhtu hwuwubh
nwnuw| uwhdwujwd dwdytinubiphg wybih niy:
Lwpunwihtu hwoghu dhongutipp Ywpnn Gu dnunpwgnyt) twb Yéwpwhwoywplwiht  hwdwlywpgbph Ynndhg
Uwpuwwnbujwd  wnwppbpwlubipny (pwpwunhg pwpw, LGYunpnuwht  npwdwwwuwlhg pwpwnht  thnfuwugntd,
pwuyndwwnh dhongny gndwph dnuwnpwgpnd pwpwnphtu b wju), npnug nbwpnd gnwdwpp pwpunpu Yupnn
wynpwuw] wudhowwbu Jwd Ybwpwhwowplwiht hwdwywpgbph Ynndhg wndjw; gndwph dnunpwgpdwu
Gnwuwyh hwldwp twhwwbuwsd dwdwuwwhwwndwdnud: Lwpunwiht hwoyht gnidwpubph  dninpwagpdwu
nGwpnd gnudwpp hwdwpynd £ dnuwnpwgpwd ndjw gnpdwnuniejwu/gnpdwpph  hwoybgpdwu opp: Npwbu
Ywunt udwuwwnhy gnpdwppubipp hwodwnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwuyp nplut wwwwufuwtuwwnynigyntt sh Ypnwd pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn bt wnwowtw| gnwwpp dwdwuwlwjhu fugnwing Ywd npwgndny hwuwtbh nwntuwne jud nwugnuing
whwhjwuwnt  hwdwp: Uwutwdnpwwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubpp
wwwnbwnny:

Lwpuinp gdny Ywpnn £ duwynpyty gbipwodwfuu Ywiujwd gnpdwppubiph npny wnbuwlubph (hynipwungubiph
wdpwagpdwt, wywnnjwpényeh, wniphquh bW gupdwuph ninpunp uywuwpydwt Yenbpnd junwpywd gnpdwppubin
L wju) wnwuduwhwwnynyenuubphg. uywuwpynn pwuyh Ynndhg gnpdwpph ubplwjugdwu dwdybnubphg,
Spwapwjht fuunhpubphg, uwywuwpydwu Ybwh Ynndhg Yuwwwpjwsd hbnygdwpubphg/hbunybpwnwpébphg, objwju
ntdhdnuWd  Ywwwpywd gnpdwppubiphg, Pwulh Ynndhg uvwhdwuwsé dhounpnwydwpubphg, wpwwpdnyph
thnfuwuwydwu gnpdwppubphg W wyu:

Lwpunh wngpwydwu nbypnid

Pwuyp pwuyndwwubph Ynndhg wngpwyywsd pwpunbpp nnipu Gu pbpdnd pwuyndwinhg wnwybjwgnyup 3
woluwwinwupwiht opnjw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpunbpp tplopjw dwdlybnnud bupwlw Gu npwdwnpdwu
pwpuwwwuubphu:
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Pwuyh Ynndhg prnupyyws' wngpwyywsd pwpwnbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpuwwwup pwpwp htn unwuwnt tywwnwyny wbwp § Pwuly ubplujwuw pwpnh wngpwydwu
opjwuhg 30-onjw dwdybunnud:

Lwpwp pinfuynpnd b hwyh vwnbgnid

Glubind pwpunwwwuh owhbph Wwonwwunyejwl wuhpwdbownnyeniuhg' pwpwnwiht hwoyny 6 wdhu b wybih
onowtwnniintu sihubkiint nbwypnud Pwulup Ywpnn £ dhwynndwupnpbit uwnbgub) pwpwnwiht hwohyp W pinuynnb
pwpup' wnwug wyn Jwuht pwpnwwwuht |pugnighs nbnblwgubing, hugp, uwlwiu, sh uwhdwuwthwynd Pwuyh
hpwyniupp' hp hwunby pwprnwwwuh nibgwd Jéwpwihtu  wwpnwynpnuygyniuubph Yuwnwpndt wwwhnygbine
uywunwyny hwdwwwwnwufuwu gnidwpubip quudb] pwpwnwihtu hwoyhg:

Pwulytr pp bwpiwdbntunygyuwdp upnn £ pinfuwiynply pwpinp b uwnbighty pupypught hwphyp, hipplywy nGupbpnd.
pwpunwwwup Puuyp uywundwdp niuh dwdybinwug ywpunwynpnig)nautn,
pwpunuwwwup dwdwuwyht sh Yuwwnwnb vwlwqubpnd uwhdwudwd Jéwpnuwiubpp,
whwnwlwu ppwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnye)niu,
Pwulyu php Ynndhg Ywuwwnpynn dnuhpnphugh dwdwuwly hwyjntwpbpbp £ Yuuwsdtih gqbindwpwpwywl,
wuonphuwywu, Ywd npwuhg pfunn gnpdwnunieintuubin/gnpdwnputip:

Puwtlyp ywpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughte hwphdp, Geb.
pwpunwwwup dwpb) £ dwdybunwug wwpunwynpnieniuutipp,
pwpunwwwup Jéwpb b uwlwqubpny uwhdwudwé Jéwpnuubpp,
whwnwlwu hpwywunt dwpdhuubphg unwgyb) b wywpnuynpdwtu hwdwwwwnwufuwl gpnientu,
Pwulu pp Ynndhg Ywuwwpynn dnuphpnppugh dwdwtwly hwjntwpbpwd Juulwdbh gbndwpwpwlwu
gnpdwnuniejniuutpp/gnpdwpputph  gény uwnwgb] £ pwuwynp Ywd gpwynp hwywuwnnd  npwug ng
gbndwpwpwwu hubint yepwpbipjw:

Unwudhu nbwpbpnd Pwulu hpwywunt £ uwlb ubthwwu bwiuwédbnunigjwdp pwpup nbnunpb) dhowqggquihu
pinjuynpdwt hwdwlwnpgnd, beb wnw b wpnwuwhdwujwu Gpypnud sthwgnpywd ogunwgnpsdtiint hpwlwu Yunwug,
nph nbwypnud  pwpunwwwup  wwpwwynp £ oJéwpbp uwlwqubpngd  uwhdwudwd  dhowqquiht - pinjuynpdwt
hwdwlwpgnd nbnunpdwt Jéwpp' wulwlu pwpwnh pinfuynpdws Ywd hwyyws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwuwdwyt] wnwyb) nhuywiht Gpypubipnd pwpinh Yhpwndwdp
gnpdwnputiph Ywwwpnwip b wpgbjwihwyb pwpunp, Gt pwpunh ndjwiutpp (pwpunp ybpouwdwdybnp, CVC2
dwdlwaghpp) huintipubin dhowywpnid dh pwuh wugwd ufuw £ dnunpwagynti:

Lwpunp yEpwpnnupynid

Lwpnwnbipp Gupwlw Gu ybpwpnnunpydwu.

Shapywlwu Juwudwdph nbwpnd® $hghywwbu thnfudnd £ pwpunp b PIN-dwdlwghpp (Juwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupydwu nbwypnd pwpunwwwup Pwuyhtu hwusund £ Juwudwsd pwpunp:
Lwpwnh Ynpunp/gnnnyejuu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahluwbu hnfudnd §
pwpwp, pwpwinh hwdwpp, PIN b CVC2 dwdywapbipp:

PIN-6wdlwanph Ynpuwnp nbwpnd® thnfugnd £ dhwju PIN-dwdlwaghpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwprnwwwuh wudwu, wqquudwu thnipnfungyuu nbwypnd” Shghlwwbu  hnfudnd £ pwpnp L PIN-
dwoélwahpp: Wn nbwpnid pwpnwwwup Pwuyht £ hwudund pwpunp:

Lwpwnh nbuwyh hnhnfunipjui nbwpnid' Shahlwwbu dinfudnid  pwpup, pwpuh wbuwyp, pwpup hwdwpp,
PIN L CVC2 Sdwdlwaptipp: Unlwjnipiwu nbwpnd (Gt thnihnfunygjut ywwnbwnp pwpwnh Ynpnwinp k)
pwpunwwwup Pwuyphtu hwusund § pwpwp:

Lwpuinp gnpénnnipjwu dwdybinh wdwpwht $hghlwwbu thnfudnd £ pwpwp, pwpuinph dwdybivnp b PIN-
dwoélwahpp, huy hht pwpwp pwpunwwwup Ynndhg Yepwnwpdynwd £ Fwly unp pwpwnp unwtwnt wywhhu:

Lwpnbpp Jwnwdwdybn Jupnn Gu Jdbpwennupyyt] pwpnp Jbppuwdwdybnhg 3 wdhu gonun: Lwpuinp
gnpdnnniejwu dwdytnh dbpwlwugqudwu nbwypnd hwéwfunpnp wbwnp £ wwywhnyh ndjw) pwpnwnbuwyh hwdwn
uwhdwujwsd uywuwpydwu Yyéwpp:

Pwuyp' dwdlybnh wljwpwhu Uwpunpnnn Jbpoht 15 optiph pupwgpnyd, wnwug pwpunwwwuh [pugnighs
hwdwdwjuniyejwu, Ywpnn k yepwpnnunyt| pwpunp:



Converse

Uywnndwwn Ywpnn Gu ybpwennupyyb| pninp wju pwpwinbipp, npnug gdny hwéwfunpnutipp.
wpipnywy  dwdwbwhwlunpyuwény hwojuplywihu pwpwh gnpdnnnigjwt  pupwgpnd skt niubighp 5
wuqwdhg wybih b hwupwgnWwpwihtu 10 hwqup << npwdp (Ywd hwdwpdbp wpunwpdnye) glipwquugnn
dwdlytitnwug wwpunwynpniejniuutbp,
wnwtg wmpniyw) dwdwbwhwlunpywséh hwojwpluiht pwpunh gnpdnnnigjwt pupwgpnid skt niubigh)
hwupwgnwwpwjhtu 60 opp ghipwquugnn nipwgnud/utip/:
Ugunndwwn  ybpwennupydwt wnwoht wwydwup  pwjwpwpdwt  nbypnd  Jupluiht uwhdwbwswihu
wywnndwwn YGpwennupyynd k£, Get pwpunwwywuh Jupywiht wywwndnyejniup (UL gbynygh hwdwdwju)
npwlwu £ b hwdwwwwwufuwund £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubipht:
Wu nbiwpnud, tpp hwéwfunpnh pwpunp dwdybunp (pwund £ ndjw wdundd, uwuin qupyuiht uwhdwuwswihp
Yupdbydbpwhupytiy £ pwpunp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubpp pupwgpnd, www
hwoqwnplywjht pwpwnp Yypwpnnupyynd £ wynndwwn:

Cwoywplwihtu  pwpwnbipp  Jwnwdwdybn  Yuwpnn  Gu JbGpwpennupyytp  pwpunph o gbpguwdwdytitnhg
wnwybjugnyup 3 wdhu onun: <woywplwiht  pwpup  Jwnwdwdybin  Yybpwennupydh  wiy nbwpnud, Gpp
hwéwfunpnp  hwodwplwjh pwpwh gnpdnnnipjwt  pupwgpnd sh niukighp 2 wuqwdhg wybh dwdybtitnwug
wwnunwynpniegjnwubip:

Wu nbwpbipnwd, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywwnwpygty £ Jupluiht uwhdwuwswihh ujwqbignid,
www Ybpwennupydwu hwdwp hphdp £ punniugnd gy wwhpu gnpdnn uwhdwtwswihp, Geb hwbwfunpnp
Uwuwwbiu sh ubpyuywgpt nhdnd wy| uwhdwuwswihh pwdwnpdwt hwdwn:

Yhg/hwytiyw| pwpwnbipp
Ny nbghntun hwbwhunpnubpphtu npwdwnpywd pwpwnbpp
Tpwdwlwu dhongubiph b ywpunwwndubiph gpuwdwnpdwdp hwadwplwihtu pwpinbpp

Wu nbwpbpnwd, Gpp hwoyuplwiht pwpwnp yepwennupydwu hwdwp Yujwgyb) b pwgwuwwu npnonud, puig
hwoqwnlwjhu pwpwnp gdny wnlw E ninbu sdwpywd wwpunwynpniejniu, pwpup sh thwyynid:

Uynndwwn  Jbpwennupydwtu  wywpdwuubpht  spwdwpwpwd  hwodwplwijht pwpnbph Jwplwipu
uwhdwtwswihtpp  nunwpbgynud  Gu - hwodwplwiht pwpnp  Ybpouwdwdybinnhu  hwonpnnn wdujw  wnwoht
w2luwinwupwhu onp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Gupwlw £ thwlydwu hbunlyw| nbwypbpnud.

pwpwnh dwdytinh wwpupt sybpwpnnunpydw nbwpnid,

hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu bpwpbnw] pwpunwwwuh gpwynp nhdnwdp unwuwint wwhhg 5 (hhug) pwulwhu
opw pupwgpnud Fwuyp Ynwnwpbtiguh pwpwh uywuwpynwdp:

Lwpuinp b Juwplwiht uvwhdwiwswihh gdny wwpwwynpnygniutiph wnuwnuejwu nbwypnd hwydwt nhdndp
Ywpnn £ punniub) dhwju wyn wwpwwynpnyeniuubph dwpnuihg hbwn:

Tpwlywu duwgnpn niubuwine nbwpnd hwwhunpnt wiu Yupnn b unwuw| nhdndp ubplwjwgubiing hbwun 45
op wug. Upqwd dwdytunnud htwpwynp wwpunwynpnieniutubph wnwowgdwu nbwpnid hwéwfunpnp wywpwwynp
dwpb] wnwowgwsd gbpwdwiuup 5 pwulwjhtu opw pupwgpnid:

Lwpnp  uywuwpydwu nwnwpbgdwtu nbwpnd  pwprnwwwup  wpniwwynd £ owwpuwynpnyginiu b
wwwnwufuwtuwwinynipntu Ynpb wiy gnpdwnunigyniuubiph/gnpdwppubph Jéwpdwt hwdwp «npnup Ywwwpybp Gu
Uwfupwt pwpuinh uwywuwpydwt nunwptignwdp W/Jwd pwpunp Putuyhu hwudubip (nsuswgubip):

Pwljws pwpwnp hwygh duwgnpnp Gpbp wiujw pupwgpnid sogunugnpébnt nbwypnd quuaymd | 1,000
<< npwd  jnipwpwugnp  Gnwduywyh hwdwp, Gt duwgnpnp thnpp £ 1,000 << nppwdhg/hwdwpdtp
wpwwpdnyphg, wyw quudynid k wipnng duwgnpnuwihu gnidwpp b hwohydp hwyynd k:

Lwpwnh hwldwiup hwonpnnn Gpypnpn mwpjwuhg ujuws hwyyhg wiuwlwu quudynid £ 5,000 ££ npud:
Unyu uwlwqghup sh Yppwnynd, Get hwéwpunpnh npuk hwyyny Ywwwpyb] Gu gnpéwppubp Ywd Ybpgohuu



Converse
Pwulynd niup gnpénn wjwun Ywd npuk $puwbuwynpnid, pusybu twlb sh mwpwsynd opbupny uwhdwuyjws
Ywpgny wpgbjwuph wnwly quuynn pwulwihu hwypdubph ypw: Geb Gpynt mwpph b wybih gnpéwnunipiniu
shpwwuwgywé hwygh duwgnpnp thnpp £ 5,000 ££ npwidhg/hwdwpdtp wpunmwpdnyphg, quuaynd £ wdpnng
duwgnpnwyhu gnwdwpp b hwhyp hwlynd k:

Muwunwuluwtwwnynie)niu

Pwtyp wunpwuppwtiwnpynipynils sh Ypnid.

Stfuuhywlwu Ywd Pwulyh gnpdniubiniejwdp swywjdwuwynpywsd nplut ywwnbwnny 3D Secure wudunwugnipjwu
gqunuuwpwn sunwuwnt b npw wpryntupnid gnpdwppp fuwthwuybint nbiwpnid:
Npuk pwuyndwwnd, Ywufuplugdwt Ywd wnunph b vywuwpldwu Yeond (wn pynd’ hunbpubuwihu
dhowywjpnud  gpwugywsd) pwpwp suywuwplydwt Jud npwiug  wofuwnwuph  fuwthwudwt  hGnbwupnyg
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniutbph/gnpdwppubpp  hbnbwupny pwpunwwwupht ywunbwnjwd
uwuubph hwdwn, npnup hpwywuwgyby Gu.
dhbpnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wdlwgnh dnunpwgndwdp,
dwqUpuwlwt dwwwybuh Ywd shwyh phaghlwwbiu pupbipgdwdp, Ywd CVC2 dwdlwagnph dnunpwgndwdp bW
pnnwnpynn  pwuyh Ynndhg ouwiu hwyjwunwgpdwtu unwgdwdp  (wuquwd  wiu  nbwpnd, Gpp
gnpdwnunigjwu/gnpdwpph wunnppwgpht wnlw unnpwgpnenup wwppbp £ pwpunwwwuh thwunwgh
uinnpwgnnie|ntuhg),
odwju nbdhdnud, bebt npwup Ywuwwpyb) U bwfupwt hwbwfunpnh Ynndhg pwpwnp Pwuyhtu Yyapwnwpaubip
W/Yywd pwnpwnp dhowqquiht pinfuynpdwt hwdwwpgnud inbnuinpqwd sihubiint dwdwuwwhwunywdnd,
3D Secure hwywuwnwgpnud unwgwd, huswbu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Ywjpbpnid Yuwwnwpjws, uwlwju 3D Secure hwjwuwnwagpntd sulnwgwd wngwg
gnpdwnuniejniuutipp/gnpdwpputiph hwdwp:

Luwpipwuwywiip wuwpwuppwbunpynipgnit - sh pmd  odjwju nbdhdnud Yuwwnwpywd wju
gnpdwnuniejniuutipp/gnpdwnputiph hwdwn, npnup Ywwwpyb) Gu pwpunp dhowgquihtu pinjuynpdwu hwdwlwpgnid
nbnunpywd |hubnt dwdwuwwhwwnywdnud:

Pwuyh htnn hwnnpnuygdwu Gnwuwly

TMnip ppwyniip mbbp hwnnpnulgdly «Unufbpu Pwtl» PPL hbp Ap bwpptyppwsd Gnubwlyny'
thnuippuyhti Yuuwh dhongny Guwd EGlpppnuugphtt Gnwawlny: Ejkpppnuughtt Gnuwbwlyng pbnGlunpynipyut
uppugnudtt wdbbwhwpdwpwdbapt F' hwuwbbih £ 24/7 nkdhdny, qtipé k pnpuwht pbntiunpynysyut Ynpupph
nhuljpg U wupwhnymd k qunpiptipniayni:

Lwnyuwdépubiph, mbntlwupubph b wyp mbntYnipjniuutph npwdwnpnd (bEpuwnyw; LUK)

Lwnquwéph mpwdwnpnd £ opkuunpnipjwdp W/ juwd ywyjdwuwgpny uwhdwujwsd yuppbpwywuniejudp
hwwlunpnh twlupunpwé nuuwyny® 0,
&L opbuunpnipjudp W/jwd yuwyjdwuwgpny uwhdwujws yuwpptpwlwunipjudp EEYunpnuwhtu Gnwuwyny
npwiwnpjwsé pwnquépubtiph’ hwéwfunpnh guwuynipjwdp hwybyw) mpwdwnpnd Yyipghtuhu twupuwpth
GnwuwYyny b bwupuwpbjh dwiwtwwhwwnywsdh hwdwp (Jnipwpwuginip dwiwbtwwhwwnjwsh hwdwp dkY
wuqud)' 0
Lwnyuwéph wmpwdwnpnd twhunpn Ynbpnd uwhdwijws wwppbpwywunipyniuhg pugh”

dhusl 3 nwph Junbdnyejwu' 1,000 << npwd

3 wwph b wybh Junbdnipjwu (Fwuynd ywhwwudwsd |hubine nbypnud)' 3,000 << npwd
Swppbtp hwunmwwnyeyniuutp ubpluwywgubint hwdwp nbntYwup

Uty wdujw pupwgpntd pwgqwsd hwohyubiph nbwpnw” 5,000 <L npwd

Udtih yun pwgqws hwohyubph nbwpnut* 3,000 << npwd
Qwyyp/hwahdubiph dSuwgnpnh W/ {wd opgwtwnnipjw dwupht nknlwup' Pwulh hunbpubnwh Yuyph
dhgngny tubipyuywgyws hwynp hhdwt Jpw'* 3,000 << npwd
SknGYwupubp/qpnipyniuutp Juwnwpjwé gnpéwppubph yEpwpbpyug

Uhtsl dBY wdudw unbdnieniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd

UbY wduhg wybih Junbdnyeiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Qnpswpph Yuwuwpdwu hhdpbp, b wy hwunmwpnebph Yyuwwdkuubp (Jnipupwginip hwunmwpenpeh hwdwp)



Converse
Uhtsl 1 wdhu Junbdnyeyniu niubignn’ 1,800 << npwd
Uhtsl 1 viwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdniyeniu niubgnn' 12,000 << npwd

Uy Swnwynipyniuubph uwluqubp (uEpunyw LUK)

Lwnquwépubph Yuwd wy hwuwmwpnebph hnunwht wnwpnid
Ubphwipwwbypwlwt' 0
Uhgwaqqujht
Optupny b wwydwuwgpny uwhdwudws hubnt nbypnd® wnwpdwt dwnwjniyenitup dwwnnignn
Ywqdwybpwniyejwu Ynndhg uwhdwuywsd uwlwaght
Uy nbwypbipnud® wnwpdwt dwnwjnieginiup dwwnnignn Yuqdwybpwynipjwiu Ynndhg uwhdwudwsd uwlywaghu +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunmwpnpetph® Muundhpwlwsd wnwpdwl thnunwiht wnwyniypju dhgngny
wnwpnid
Lbphwupwybunwywu' 3,000 << npwd
Uhowqquiht' Unwpdwu dwnwjnieniup dwwnnignn Yuqdwlbpwniegjwu Ynndhg uwhdwujwsd uwlwaghu + 5,000
< npwd

Unyb hwéwunpnhl (ninlwiph b pwnywdph dpwdwdwbwljw ppuwdwnpdwl b ppbnblwiph nhdwg quitdnid bwpiwipbuyws
(hubnt nbwpnid quibdnidp Yuigpwpynid £ dhuytn ininblwiph npdwg:

Uthhg wybh gnpdnn hwphy nibbbwne wuwpwquynd nhywwpldmd B wdbih Jun pugdwé hwpdh pugdwt wduwphdp' wilwfu
ipbnbywipnid bpwnybynt thwuiphg:

<Enwhwp Juwh Jhongubp

Pwuyp Swnwjnigniuubpp dwwnigynud G bwb hGnwhwp  Jwwh dJdhongubpny, npnug  wwjdwuubpp
ubpywjwgywsd U hbwnlyw| hnnwubpny'

Converse Ungwug Pwul / Converse Mobile -
SMS - Converse / USSD -
Pwulyndwwnubp b Ywufuhjugdwu YEnbkp

Pwulyh pwuyndwwnubph guuy’
Pwulyp dwuuwdninbph gwuy’

Uuhpwdbyw thwumnmwpnpbtph gwul

Thdnwd - hwywn
Uudp hwuwwnnn thwuwmwenine, <wupwiht dwnwjniejniututph hwdwpwuhy Ywd wnbnblwup <0< sunwtwint
ybpwpbnwi (sh wwhwueynud, Geb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)
Cwpuplwyhtt pwpwnh piypnud® twb

Qnpdwuwinth duwpneh Ypw' wnbnblwup woluwwnwuph Jwiphg, npnbn wbwp £ updwsd |hup qpwnbgpwd
wwownnup, wofuwwmwuph unwdp W gnun woluwwnwywnpsdh swihp (sh Yybpwpbpynd npuwdwlwt dhongutipny
wwwhnyqwsé hwoywplwihtu pwpuintipht): Skntlwuph wpwdwnpdwtu  dwdybinp swbwp £ gbpwquugh 20
opwgnigwjhu opp (w2fuwwwuph Jwjppg wbnblwupp sh wwhwugynwd, bt hwéwfunpnp nhdbint wwhh
npnipjwdp wnujwqt bwfunpn 6 wdujw pupwgpnud wofuwwnmwywpdp unwgtp £ Pwuyph dhongnd) Ywpnn &
wwhwugybi| uwl gnpdwwnnth Ynndhg npwdwnpynn tnwpbjwt wuhwwnwwu hwogbinynipwi wywwnbbup
Uy Bywdnunubipp hhduwynpnn thwunmwenebp (wnlwjnyejwu ntiypnid)
Atnuwplywwnhpwlwu gnpdniubinyejw hpwlwuwgdwu nbwpnid’

Lwny Ydwpnnh hwogwndwu hwdwp (L{4.<L),

SGpwugdwt ywjwlwt (nbnblwup wbinwlwu ntighuinphg), Ywunuwnpnyeniu (wnwniejwu nbwpnid),

Pwdubiinbiptiph L muopbuh wudp hwuwnwunnn thwuwmwenpebn,

Snpoéniutinypiwt nyjw| nbiuwyny qpunybint pnywnyniyejut thwuwmwenebn,

Shuwtuwlwu b hwplwiht hwodbngnieniuubp' hwunmwunydws hwplwihtu Jwpdhuubph Ynndhg,

Jbipohtu 6 wdhuubph GYwdnunubph b dwfuubph gpwnndubp (wnwjnyejwu nbwpntd),

Pwulwihu hwohyubiph gwnd (wnywjnigjwt ntwpntd),


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Stintlwup MEY-hg whwnnyejwu hwuntiy ytipphtuhu niubigwd wwpunwynpniegyniuubiph ybpwptipgwi,
Phqutiuh ybpindnipjwu hwoytunynipntu:
Uuhpwdbywnipjuu ntypnid jupnn Gu wwhwugyb| twl wyj hwuwmwpnpebp

dwpYwjhtu ywwwndnipynitu

Jwplwiht ywwndnyejniup $hghljwwt Ywd hpwjwpwiuwlywu wudh bhtwtuwlwu wywpunwynpnieniuubiph
ybpwpbnpw|  wbntywwynipjwu  wdpnnonieniut E,  npp gnyg £ wwhu  ybpohtuhu  Shuwtiuwlwu
wwpwwynpnieniutubph Ywd npwug Yuwnwpdwt ywwndneggntup: Wu Yuplnp £, pwtuh np Jupyp hwdwp nhdbjng,
pwulp Ywd Juplywiht Yuwgqdwybpwnieniup, dhusk Juply wnpwdwnpbint npnand Yujwgubip, nwniduwuhpnd b
nhunwwuwnth  Juplwiht wwwdneniut ne quwhwwnd, e nppwuny | wwwwufuwuwwne Jbpohuu' npwbu
quplywnnt:

dwpywiht  ywuwdnigjwu dbe ubpwnynud Gu hwpgdwt wwhht Uwfunpnnn 5 wwphubph  yGpwpbipug
nyjwiubpp, b wiu duwynpynid £
wudh unwgwd Phuwtuwynpnuiubiphg, win pynwd'
npwtg pwuwlhg b gnidwphg,
intpupwuginip $huwtuwynpdwu gnwdwphg, wbuwyhg, dwdytinutiphg, npw gény ywplwwnnth Ynndhg
Yhpwnynn wiujwiuwywu wnnynuwnpnyphg,
dhuwtuwynpdw wwywhnynd hwunhuwgnn gpwyubiph ytipwpbnjw) wnbntywwnynye)niuhg,
Jqwpyhg pfunn dwpnudubiph Junwpdwt ywpunwiwuwsnigniuhg (ophtwly’ dwdwuwyhu Gu Jéwpyb| nnynuubpu
nt dwjp gndwpp, pE' ny),
w)j| wudwug npwdwnpywd Gpwfuwynpnipniuutiphg, npwug pwuwyhg W gnidwphg, jnipupwiginip
Bpwofuwynpnipjwdp wywhnyywd Jupyh inbiuwlyhg, dwdytinutiphg U gpwyubipnh yipwpbnju
winbintlwwnynipiniuhg,
dhuwtuwynpnudubiph b Gpwofuwynpnieniuubph gdny dwdybunwug opbiph/gnidwpubiph wnywjnieintuhg, huswbu
uwl npwug hwdwp uwhdwuywsd wnnyd nt inniqwuputiphg,
sybwpywd Ywd npwgywd Yndntuw| yéwpubiphg:

dwplught wuwndnieynip sh wwipnibwynd wbudbwlwt punyph pnyjugbitn, huswbu ophtiwly wudh Epupluwlwh
wunpywatyhnyynit, Ypnbiwlwt b pwnwpwlwl hwywgpblin, unghwpwlwt yhdwly U wyb:

Gprt Juwpywiht wwwdnipyjwu dby wnlw GU ufuw| Ywd pbph wndwubp, wyw ywpqupwudwt W nipndwu
uwywwnwyny Juplwnnit Yupnn b wjn dwuptu nbnblugub) «ULAU Lpbinhun Ntathnpehug» PPL-hu, wjunthbn' uwl
JwpYwiht pjnipn, Yuwd ninnuyhnpbit nhdb) nbnGlwwynieniu npwdwnpnn ptwtvwlw uqdwybpwnieniuubpht:
JwpYwiht pynipnjhu ibinbjugnwdp Ywpnn £ hpwlwuwgyt] hwdwwywwnwufuwt gpwuynp nhdnd ubpluwjwgubnt
dhongny Ywd EiGyunpnuwjhtu bnwuwyny' wngwug nbdhdnud «hd ULNU» wudtwlwu gpwublyjwlyhg:

dwplhuyht pynipngh Ynndhg npwdwnpywsd Jupluiht giynygutiph dbipwpbipw) hwwfunpritiph pnnnputiph
punniudwb/unmwgdwl,  putwplydwu W JGpohuubphu  wpdwqwupdwu  gnpdpupwgp,  gnpdnnniejniuttipp
hwonpnwywunie)niup uwhdwuynud § «ULMU Lpbinhun NEhnpehug» PRL- « »-ny:

Uwupwdwuutipp' L hnnuiutipnid:

JwpYwiht wwuwndnigyniup W upnp quwhwwnwlwup pwpbuwybint hwdwp wuhpwdtion £ uwfu snyt; npwup
Jwwpwpwgunn hhduwlwu ywwnbwnubpp, dwutwynpwwbu' hwplwynp £ wnwoht huy htwpwynpnipiwu nbiwpnid
wpwga Jwnb| gnpdnn dwdlybinwug wwpuwynpniginiutbipp, huswbu bwl'

pbrlwgub] Juplwihu pbnp' Jwuwdp Ywd wdpnnoniejwdp dwpbiny gnpdnn unytpp,

dwpnwiubipp Yuwwnwpb] uwhdwudwd gpudbhypt hwdwwwnwuuwt' pwgwnbinyg npwgnuwubpp b gniguwpbiping

Gonwwwh Juppwaghd,

ujwqgbgub mpJwd Gpwotuwynpnieniuubpp' Ypdwnbing npwug pwuwyp, gndwpp, huswbu twl, wnwjnyejwu

nGwpnid, wywhnybing wjn dwuny dwdlybnwug ywpunwynpnienwiubph (phy dwpndp,

pwgwnb| pupwghy ywpytph gdny wwpunwynpniejniuubph Yuwnwpdw unyupuly delopjw nipwgndubpp b

funtuwihtip wujunwhbh wudwug hwdwp Gpwofuwynp nwnuwinig,

funwuwiht] hwéwfuwyh unp qupytiph unwgdwu hwdwp nhdbnig:


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
https://acra.am/%d5%af%d5%a1%d5%ba-%d6%87-%d5%a1%d5%bb%d5%a1%d5%af%d6%81%d5%b8%d6%82%d5%a9%d5%b5%d5%b8%d6%82%d5%b6/%d5%b0-%d5%bf-%d5%b0/?lang=hy

Converse

Nwnpnipyntu

Upipwpdnyph thnfuwpdbph thnhnpumpyudp  wuwydwbwynpdwé Jupnn £ shnfudly qpupbluwt thwupugh
ipnynuwnpnypp U Jupyh dwpnidubph dGéniyeynitip:

Luwpipughtr hwzdh wpdnyphg pwppbpydnn wpdnypny wpipbpyph juwbfuhugdwh, wnlupph b uywuwpldwl
YappEpmd quypwpdwéd gnpdwppubph nbypmd wppwpdnyph hnfuwbwldwt dwdwawly qnpémid E Pwtyp
Ynndhg uwhdwujwé 2% dhounpnwydup: Pugwnnipyni Gu Juqdnid UU'L pnpupny Yunpupywé gnpéwppubpp:

Puwpipughts  hwpdh  wpdnyphg qpuppbpgnn  wpdnypny qnpéwpph  hwjwuipwgpdwi b hwuipugh
hupybgpdwt dwdwbwly Lhpwnynn thnpuwpdbpubipp qupnn Gu qpwppbpdl;: <wjwupugpdwt dwdwinuly
Yhpwnynid G  ArCa/Visa/Mastercard Jbwpwhupjupyuyphti  hwdwlwpqbph  Ynndphg  uvwhdwtjwsd
thnfuwpdtpubpp, hul gnpdwntuniyyut/gqnpéwpph huwpybgpdwt dJwdwbwly Yhpwnymd F Pwulyh Ynndhg
gnpSwnuniyquti/qnpdwpph hwyybgpdwt opjwti twfunppnn pwuluyghti opjw wyjwpipph hwdwp vwhdwadwsd
UUU pnpuph ithnfuupdbpp: Pugwnnyaimt 6o Juqdmd Visa Jéwpwhwyupluyhtt hwdwlwpqgh pwpipbpny
Gypnyny Yunpupjwé gqnpdwnunypymitbpp/qnpéwpptubpp, npnug hwyybgpdw dwdwtwly Yhpwngmd £ Pwulyh
Ynndhg qnpdwnunyaywti/qnpdwpph hwpybgpdwti opwti bwfunppnn pwtluyhti opjw wywpiph hwdwp
uwhdwujwé GYpnjh thnpuwpdtpp: $nfuwpdbpubiph ppwppbpnipyui hbyp Juwydws wpdnypught b wyy nhuljipph
hwdwp Pwulyp wunpwuppwbtunpynysyniti sh Ypmd:

abp Yynndhg wwppwnppyniip shunpupbne yud peph juipwpbine nbypnid bplip wpiwpwiipughte opdw
pupwgpnid  wyn pdyuibbpp yppwdwnpdbt Juplught pmipn,  nppln duwynpydnid F 36p Juiplught
wunpdnysyniip: dunp Jupluyhtt wunpdnigymb mobuwp hypwquymd Yupnn £ junspunniply Jupyph uypugdwi
hwpgmd: Hp hpwymup niubp Jupyuyhtt pinipnihg pwpbwt J&Yy wiqud wadbwp uypwbwy A6p Juplugh
wupdnipyw qblynygp:

abp qnypp Yqupnn k opbupny uwhdwajwé Jupgny pnuwquudyby, Gpt Mnip dJudwbwlhti squnpupbp bp
innynuwgnidwpubph b Jupyp gnidwpph dwpmdubpp:

Pwulp, «®npbph pJugdwt U whwpblysnpyut phtwbuwynpdwts nbd wuwpwph dwuphti» << opbkupny
uwhdwijwé hwwfunpph wwyprws numdbwuppnyput bywpwlng Jupnn E hwbwfunpnhg' «Swawshp pn
hwéwfunpphti» («Know your customer») uljqpniiph hhdwt Ypw wwhwtgby |pwgnighs thwupwenptp juwd wy
ipnGynipymiiutp, husybu bwl pwbwynp hwnnpnulgdwi pupwgpmd jpugnighs hwpgbp ywy hwéwfunpnp:

Oypupbpypyw huppdubiph hwpluyhti hwdwwunpwupuwanysywtr wliph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL Juwnwywpnipyut hbyp Yupws hwdwduytwgph wuydwbubpht hwdwwwpwupiwi,
Qtp' UUL hwplyupm hwinpuwbwini hwbqudwiupp wwpqbine hwdwp, Pwblyp Yuwpnn b hpwluwiugbty
Inwgnighs qpnblunpynipuwt hwdwpwqpnid:

Pwtly ppwywunt b thnipnfulyy b pugbly dunpnigynng Swnuynipymbubph uwlwqubpp' wwydwtwgpny
uwhdwiujws Yupgnd Swumgbing wyn Jwuptt  hwSwfunppubpht' ubthwlwt  ppbpubpughtt kgmd
( ) hwnnppugpnipymt  hpwwwpwlbing, Pwulyp qpwpwdpmd hwppwpwpnyayniiulp
thwlgubint dhgongny, kj. thnuppny swanignidtn ninuipybiny U/ Qwd hwéwpunpnh Ynndhg ptuppduwd Pwtiyh Ynndhg
wnwowplpynn wy Gnwtwlubpny ppwdwnpbint dhongny, npp hwdwpymd E <wdwpunpph wunprwé hpwqbynid:

Lwpippughtt hwahyp b pputmd Gnuwéd ppudwlwa dhongubpp pptophtublint hwéwfunpnh hpwyniipupp Juwpnn
G vwhdwbunhwlyby nupwpwoh Jénny nuipwlwt wipbph hwplunpp Yupwpmdt wywhnynn Jupdhuubpp
wd hwplyughti Jwpdpuulph Jud opkupny uwhdwtjwé Yupgny wy ppwydwunt dJwpdpuubph Ynndhg
upyuywgywé huypiph hhdwt Jpw:

Unwtg hwéwpnpnh Qupqunpnyaywtt  hwyyghg nppwdwlwt  Jhongubph pntwquudmdp YJupnnp k
hpwlhwawgyby nupwpwuh Jénnd nuapwluwi wlppbph hwpyunpp ugpwpnida wwwhnynn Jupdhuubph b
hwplyuyhtt dwpdptubph Ynndhg ubpluywgdwdéd hwypph hhdwu Ypw: Tpwip wpypugnpnmd G hwéwfunpnp
pwuluyhti  huwphdubph pwnywdépubpmd, npnup Pwuyp U hwéwfunpph dhol hwdwdwytubgywsé YJupgny
ippuwdwnpymid G hwbwpunpnhl:

Uptusl 15 dju << ppuwd/hwdwupdtp wpipupdnype qnidwpp swipny Juply wpwbwint hwdwp phdGihu Pwtiyp
atq pppwdwnph  Juplughtt qéh  (ofbpnpwpiph) bwlhwh  wuydwbbbph wihupwlwh  pbpphlYy, npnud
Jubpyuywgyblu Akq ppwdwnpybihp dwplyh waohwpwlwt wuydwatbpp:

Pwulyp wuydwtwghpp Yupbihu 36q ippwdwnpph «Pwpipbiph pppuwdwnpdw b ogipugnpddwti uunuubpp»,
npmud ubpluywgydwéd G pupiph wayipwtiq oqyruugnpddwt bjuwquignyt wwydwatbpp:

Lwpunh mpwdiwnpdwy Juyp

Lwpubpp wpwdwnpynud Bu Pwuyh Sfuwynp gpwubtjuyh <wbwhunpnutpp Uywuwpydwu Spwubtjuynad b
dwutwdninbipnid:
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dwplYwjht vwhdwbuwswihh mpwdwnpbne ppwjwu npnadw b dbpddw gnpénuubp

Pwuyp hwydwsd £ nmpwdwnnpb ywplwjhtu uwhdwuwswihp, Gt

Cwjnwwnnit hwdwwwwnwufuwunid £ ndjw) yupyh npwdwnpdwt ywjdwuubpht bW uwhdwuwthwynn npnyputipht,

Lwjnwwnniu quwhwwndwu wpryniupnud dwuwsynud £ qupyniuwy,

Cwjnwwnnth  ubplwjwgpwd thwunwenebpp b wbntlwupubpt wpdwuwhwyww Gu, L Ubpwnnd Gu pninp

wuhpwdtign nbintyniejniutitinp,

Cwjnwwnnth Juplywjht ywwndniginiup npuwwi £ juwd pwgwuynid £:

Lwynwwnth' Jbpnugw)  wwydwuubphg gwulwgwdht, huswbu uwl Pwulh ubpphu ppwdwlwu  wlnbpny
uwhdwujwsd w)| ywhwugubpht shwdwwwwnwufuwubip, Ywpnn £ hwugbgut] Jupyh npwdwnpdwu depddwup:

Jdwpluwyht uwhdwtwswihh mpwdwnpdwu npn2dwt Jwuhtt mbnEYwgubint b nmpwdwnpbnt dwdybwnubp

Jwplywiht vwhdwuwswihh npwdwnpdwt npndwt Ywjwgnwp nbnd £ wnwybjwgnyup 5 pwulwjhu op,
Lwbwlunpnp wnbintywgynid £ delonjw dwdybnnid, uwhdwuwswihp npwdwnpynud £ 3 pwulwjhu opyw pupwgpnid:

abp Phuwtvwlw mbntYwwnniu

$hghywlwt whdwtg wnwowplyng Swnuynyymbuliph npntdwi,
hwdbdunpdwtr U dkq hwdwp uuibtlwwprymtlwllblp ppuwppbpuwlh ptuppnyymip hGappwgtunn bGlpppnawghte
hwdwlwpq F'

Owunignud wjwunubph hwwnnigdwu Gpuwfuwynpdiwt wywydwuubph b uwpgh dwupt

atp  wjwunh hwwngdwu  Gpwtuwynpnnu £ Ujwunubph  hwwnnignudp - Gpwotuwynpnn - hhduwnpwdp
(wyunthbwnl' <pduwnpwd):

Ujwunh wpdnipwjhtu junnigwépp UJwunp Gpuwfuwynpiwt wnwybjugnyu swihp

Greb Unyu pwulynu niubp dhwju npwdwjhtu wywun 16 Jdhjhnu << npwid

Greb Unyu pwulynud niubp dhwju wpwnwpdniypwiht wywun 7 dhlhnu << npwd

Grb npwldwjht wwunp 7 16 dhihnu << npwd  (Gpwgfuwynpynwd £ dhwiu  npwdwhu
dpihnt npwdhg wytih £ wywunp)

7 dphjhnu << npwd  (Bpwotuwynpynd b onpwdwiht - wjwunu
wdpnnonipjwdp U wpunwnpdnipwiht wjwunp' 7 dhjhntu npwdh b
hwunnigdwu Gupwlyw npwdwiht wjwunh wnwppbipnigjwu swthny)

Gebt unyu pwuynw nwtp L &L
npwdny, b wpnwpdnypny wywun brb npwdwihu wlwunp 7
dhihnt npwihg wwluu £

<hduwnpwdh quuygbint Juypp' p. Gplwi, lunpbuwgh 15 («Efhn Mjwqu» phqubiu YEunpn)
<bnwfunu' +374 10 583514

dbk6tph b mwpwéwjunyeyniuutph nsdwu fupg

Lwbwlunpnh b Pwuyh dhole Swqwsd gwulwgwsd ybb b nmwpwdwjunyentt bwfu b wnwye |ndynwd £ Gpynunbp’
thnfuwnwpd pwuwlgnieniuutiph dhongny, huly hwdwdwjuniypjwt squint nbwypnd' <L opbuunpnipjwdp uwhdwujwsd
huswbiu nwunwlwu Yupgny, wjtwbu b Shtwtvwlw hwdwlwnpgh hwonmwpwph dhongny:

Owunignid Shuwtuwlwu hwiwlwpgh hwawnmwpwph yEpwpbpyug

Stnblwgunud Gup, np «bhtwtuwlywu hwdwlywpgh hwonwpwph dwuhtu» << opbuph hwdwdwiu' «Ynudbpu
Pwul» PPCL UYnndhg Atiq dwwnigynn Swnwyniejniututpp htinn Yuwywsd wwup dhihnt << npwdp jud nput
hwdwpdbp  wpuwpdnyeny gnudwpp  sgbipwquugnn  gnypwjht  wwhwuoh nbwpnwd  dwqwd Jbébkpu  ni
wmwpwdw)junteniuubpp Ywpnn Gu ndyb] Shuwtuwwu hwdwlwpgh hwownwpwph dhongny:

Pwuyp b Spuwuvwlwu hwdwlwpgh hwonwpwph gpwubywyh dholt YupJwd hwdwdwjuwgph hwdwdwju'
Pwulyp hpwdwpynw b Sptwvuwlywu hwdwlwpgh hwonmwpwph npngndubpp yhéwpytine hpwyniuphg dhwju wju
gnypwiht wwhwugubpp Jwuny, npnug swihp sh ghpwquugnid 250,000 (Gpynt hwpnp hpuniu hwqup) << npwdp
Ywd npwu hwdwpdbp wpwmwnpdnypep, huy gnpdwpph gnwwph swihp sh gbpwqwugnud 500,000 (hhug hwpnip
hwquwn) << npwdp Ywd npwu hwdwpdbp wpunwpdnyen:
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Qwugk' 0010 p. bpluwl, U. lunpbuwgnt thnn. 15,
«Ehn Mpuqu» phqubu YEuwnpnu 7-pn hwply
Ep. thnuw®
<bknwfunu' (+37460) 70-11-11
Suwpu' (+37410) 58-24-21

LUwy PwuYyh hbwn

Cwybyw| nbnblwwnyniegjwu hwdwp Yupnn bp'

wygkilt) Fwuyh huwnbpubitnwihtu Yup
wjghit] Pwuyh Suwynp gpwubtywyh Cwbwlunpnubph uywuwpydwu gpwubtjwy Ywd guwulugwsd
dwutwénin

quuqwhuwpb (+374 10) 511 211 hbnwjunuwhwdwpny
WhatsApp' +374 95 511 211
Skype' conversebank-callcenter
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