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60 wdhu
33 nphwd
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(0]

unuybpu Pwuyp" 0O,
33 wy; pwiybph 1%
Unpwntnynpnid gnpnénn” 2%, Ujwquwagniup® 2,500 33 nphwJ

unuybpu Pwuyp pwbyndwinubnpnid 1%
33 wy; pwllybph pwuyndwinubnnid 1.5%
Upwnbnpypnid gnpédnn pwbyndwinubnnid b uyywuwnydwl Yainbpnid®
2%, bjwquagniup 2,500 33 nhwdJ

33 nhwd 4.0%,
UUU nniwn 1.0%, (o]
GUnn 0%
33 npwd 4.06%,
UUU nniwn 1.0%, =
Gypn 0%
Pninp wuhpwdbaon hwuwnwenrtnh UpYwiwgdwUu nbwpnid.
Eplwl pwnwpnid”
nGpGunwihl - 5 w2fluwwnwupuwihlu on
hwaywnpyuwihu - 10 w2fuwwnwlpwihu on
Eplwl pwnwphg nnipu”
nGpGunwihlU - 10 w2fuwwnwlpwihlb on
hw2wnpluwihu - 15 wafuwwnwlpwihu on
Lwpwunlu wynhyjwunid £ 1 opnjw pupwgpnid

Snynup hwadwnplyynmd £ opndw ybpeshlu nnwlwl duwgnpnh Ljwwndwdp U Jéwnpdnid GnwdujwluwyhU Yuinpdwépny jnipwpwlginip

hwaybtinnt Gnwdujwlyh wywpninhg hbGwnn™ 5 (hhug) pwblwihl opndw pupwgpnid:

Swptljwl nnynuwihu wdwnmwpbpnipyntu

atp hwaynd wnlw Jhgngutph UWwwndwdp minjnuwgnidwpubpp hwayjwpyynd G yupg mnjnuwnpniyph
hhdwlu ypw, huy nmwptlwl nnijnuwihu Gludunwpbpnipintup gnyg £ wmwihu, pE nppwt Elwdniin junnwluwihp
AniLp, Gt wjwunh nhdwg unwgywsd mnynuugnidwpubtpp juunuwynp Jyepwutpnpythu wjwunh mGupny:

Udwunh nmwptlwl innlnuwihu Glwdnwptpnipiwl swthh hwauwpydwlu hwdwp hhdp £ punniuynud 33 4
«Pwluwiht wjwunutph nmwptwu nnynuwhu Bwdnwptpnipiwlu hwaduipynidp» Ywunbwlwpg 8/02»-ny

uwhdwuyjwé pwlwalp.

«Unudbpu Pwlly» PLL-U

APY=(1+r/n)"-1,
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npwnkbn’

APY - nwntywl tnnnynuwihb GHwJdwnwpbpnieintu
r - mwnGwl ywpg tnnynuwnnniyp
n - UGy nmwpyw plpwgpnid innynuwgnidwpubph uwhwunwwgdwl hwwfuwlywlnieintu

NLawnpniEinLtu

Sw2qwnpyuwihl pwpunh nbwypnid
YwnYuwihu uwhdwluwgswth

UhUgl 200,000 33 npwd. wnwlug GHwdwinh hhduwynpdwl, Juwpyntbwy Gppnpn wudh Gpwafuwynnniejwdp:

GUwdnh hhduwynpdwlu nbwpnid dhusl 400,000 33 npwd, pwig ng wybh, pwl gnin wafuwnwywndh Ghwwwwnhyp
(wlhpwdtannipjwl nbwpnid Yjuwnpnn £ wywhwleyt) Junyntbwy Gppnpn wuéh Gpw2fuwynpnteinil):

Ywnywiht uwhdwlwswihp nnpwdwnnpbihu wd wnpwdwnpbinig hGunn® Jhusl npw gnpdnnnigjwl dwdybunh wywpup
niuwunnh W/ywd opeswlwywnunh watuwwnwlph wluglbint b wuhpwdtion thwunwenrtnn Ubpywywgubint nGwpnd, huwpwynp £
uwhJdwlwswihh wybjwgnid UhUgl gniin wziuwnwywndh Gnwwwunhyh swthny:

UwhJdwluwthwynidutp
Puwpebrh 2ngwlwyubnnid jnipwpwlginin gpowbwywnun Ywnnn £ unwlw) wnwybiwagniuup JtYy yédwpwihu pwnun:

Ywplwnrniu b Gpw2fuwynpp uwhdwlbwswihh inpwdwnpdwl wywhhU swbunp £ ntuGbwu
annénn dwdybunwlg/nwuwuwngyws Junpyuwihu ywpunwynpnipinibubn (pwgwnnipjwdp Ghwafuwdnpnipiniuutnh)
ybpohU 1 lnwpyw purpwgpnid yupyuwihb wwpwuwwynpnintuubph (pwgwnnipywdp Gpwafuwynpnieintbubph) gony <huyynn»
nwuhg wybh fuhun nwuwwngnd W hwupwagntdwnpwihu 20 b wybih op nipwgnid:

Niuwunnwywlu hwadwnwihu pwnunp inpwdwnpynid £ 18 tnwnhu jpwgwd 33 pwnwpwgh L/jwd nbghnBun $hahlulyuwl
wldwlg, nypbp hwunhuwuntd BU «<Unuybpu Fwuy» PLL Ynnuhg uwhdwuyws gwuynid pungnyyws £NAI-Gph niuwunn:
Upwninuntpjntbutnp
Cpowlwywnpwunubnph Ywd ybpehuhu puwnmwUhph wunwdubnh (Sunn, pnuyp, Gnpwin) hwdwp uwhdwuynd GU pwUluwihu
wnnnhtyunubnhg ogunybint hGunlyjw| wnunnljw) ywydwuubnp.
Fwuyh ubthwywl dJhongubpny wpwdwnpynn wlownd qgniph ! ; (U8
Jwnybph nEwypnid tnwptlywl tinynuwnnnipn gnpdnnhg 1 tinynuwihl Ytwnny gusdn,
Jydy PLPL ynnuhg Ybpwdbhuwlbuwynpynn plwlybih wlgwnd gniyph adGnpptpdwl Jwnyh
nGwpnid lnwnpGlywu tnnynuwnnpniypn gnpdnnhg 0.5 lnnynuwihu YGwnny gwén,
Jyuy dRrL ynnuhg ybpwdhbhuwluwdnpynn pluwlybih wlownd gniyph abnppbpdwl,
Jtpwlunpngdwu Yud Jurnigwwwwndwl bwywunwyny wnpwdwnpdnn Juwnpytph nbwypnd tnwpGywl tnnynuwnpnipp gnpdnnhg
0.25 nnynuwihu Ytwnny gudn:
Uy ywydwllbn hwdwadwiu Fwuyh hwdwwwnwufuwl Swnwintpjwl wywidwuubnh:
Ywnpluwihu uwhdwbwgwithh mGuwy Ybpwlwuguynn, wnwlg wpunnUjw| dwdwlbwywhwunywsdh
Ywnpluwihu uwhdwbwsgwihh dwdytun 36 wuhu’ ybpwpnnwnydwu hpwynitupny
YwnpYuwihu uwhdwbwsgwihh ogunuugnpéywéd Jwuh nhdwg
hw2ywpyynn nwptEljult wbjwbwlwl nnynuwnnpnijp
Ywnyuwihu uwhdwbwsgwihh mwpElwl thwutnwgh mnynuwnpniyp  16.22%
Jwplyuwihu uwhdwlbwswithh nmpudwunpdul/wy Gjugdwl Jhwbjwg
Jawp (Yhpwnrynd £ bl yEpwpnnupynwdutph ntwypnid)
Ywpyuwihu uwhdwlbwiwihh bWuwqbtgnud hwtwfunpnh nhunwh
hwJdwéawjilu

Ywpyuwiht uwhdwlbwiwihh wyGjugdwl nhdnudh nhnnwpynud 500 33 nphwd

15%

Spwdwnnpynn uwhdwlwswihh / wybjugynn gnidwph 0.3%

(0]


https://conversebank.am/u_files/file/Ampopagrer%202020/Universities%20list.pdf
https://conversebank.am/hy/mortgage/
https://conversebank.am/hy/renovation/
https://conversebank.am/hy/construction/
https://conversebank.am/hy/mobil/
https://conversebank.am/hy/young-families/
https://conversebank.am/hy/armenian-resident/
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hwugbnid:
Yawpwihu pwpuntph punhwunip ywdwuubkp

Visa Classic / Mastercard Visa Classic / Mastercard
Lwpunuwwnbuwly

Standard Ntuwlunnuywl Standard
Lwnpunh mpudwnpduwl yéwnp (o]
YUhg pwpnh npudwunpdwl vJhwujwaqg yawp - 3,000 33 nphwd
QnpSéwpplubtp wnbwnpwihu YEnmEpnud (o]
Yuwljuhywgdwl gnpéwpph opwjwl wnwyGpugniju uwhdwbwgwth 500,000 33 npwd /1,500 UUL nnjwp /1,000 Gynpn / 50,000
(upnn £ thnthnfuyty hwawfunpnh nhunidh hwdwdéwyl) MY nnlph

Yuwljuhljwgdwl gnpdwpplutph opwwl wrpwybjwugnigu pwlwy
(upnn £ thnthnfuyty hwawfunpnh nhunidh hwdwdéwyl)
Ywljuhjwgdwl Uty gnpéwpph wnwybGjuagniju uwhdwbwswith
Jhwiju Pwbynduinubtphg

10 wuqwd

500,000 33 npwd

33 npwd 1%
UUU nnpup /64ypn 3%
Lwpwnwihu hwayhg Ywufuhyh mpuwdwnpnud nniwn /4n -
N nnipth - 5%

wnwlg pwpunp UEpjuwjwgltint
unp nmwwagnyjws uwd YGpwpennwnpydws, uwluyt Pwuyh Yynndhg uwhdwlywsd

dwdybinubpnid sinpwdwnpywd pwnpunwihb hwayhg™ O
Upwnwpdniypny utnwgywsd thnfuwugdwl hwaytgpnid LCuwn opwlwlu quwlgdwl
pwgwnnipjwdp Pwlyh dwnwinipintuubnh nhdwg Yuwnmwnynn ydwnnidubnph
Uwywuwnwyny hpwwlwgynn Yulfuhly dniinpbinh

Pwlyh npuwdwpyntpnd 33 npwd Uplgl 50,000 33 npwd 500 33 npwd
Juwluhluhyh dniinpwgpnid 50,001 - 200,000 33 npwd 1,000 33 nhwd
pwpunwihu hwayhu 200,000 33 nhwidn gtpnwquwlgnn™ 0

UUL nnpwup /54ypn 0

N nnipth - 5%
Pwlyh Jyadwpwihu wnEpdhbuwiny pwpunwihu hwayhu gnidwph a
Uniinpwgpnd

unuybnu Pwuyp 0.2%

(o] h
wuyndwinny pwpunwiiht hwayhu julfuhyh dniinpwgnnid 33 wy, puliybnh’ 0.6%

Fuwlyh U 33 wy pwlytinh ArCa, bnwlywnwywpdwl hwdwwpabpny 0.5%
Pwlyh «LGwpwihu Mnpunwp Visa, Mastercard U UnionPay
hwJdwywpgny u Fwlyh pwpwnhu Puwlyh npwdwpynbpnid” 0.5%? +1,000 I3 npwd

npuwdwpynbpnud, hunbpubn b

* () (o)
Unpuwjl Pwill hwdwlungbpny SGnwlwnwywpdwlu hwdwwnpgbpny™ 0.5%7 + (1%,

Pwlyh pupunwwwlltph Unwtnlnh puliytinh visa, Uwauwanylin 500 33 nnuw

pwpinhg pwnin thnfuwlgnul Mastercard W UnionPay* pwpinhlu Pwuyh nhwdwpyntpnid 0.5%7 + (1%, UJwquwagniup 1,000
33 npwd)

Pwlyh pwluyndwinutpny PwlYyh ArCa, Visa, Mastercard W B

pwpwnhg pwpun thnfuwugnud UnionPay pwpwnbtph hwudwp

Lwpunhg pwpun (wy] Gnwlbwyny) thnfuwlugnid 0.5%

«ArCaPAY» hwdwlwngh Yhpwrndwdp hGrwjunuwhwdwph vhgngny = $Pnfuwlignid 33 wiy pwuybn 0.1%

33 npwdny thnjuwlugnidutp Pnfuwlgdwl unnwgnid” O

Ytwpwihtu uwhdwlbwswihh gEpuquugdwl ntwypnd gEpuqulgnn QEpwqulgnn gnidwph 0.13%-h swhny” Ywnwlugh

gnuwph Wwwndwdp hpwnynn wnniyd jntpuwpwlggnip ondw hwdwp

Unpgpwé/gnnugjus/Juuuyjws pupunh, pwpnh nmuwyh

2,000 33 J
thnthnfunipywl nEwypnd Unp pwpunh mpuwdwnpnd L=


https://www.conversebank.am/u_files/file/Ampopagrer%202019/Effective%20Aug%20calculation%20(2).pdf
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MhL Swoéfwgnh uwhdwund pwpnp wnhyjwuglutihu (o]
MhVL Swslwagph thnthnfunipinl/YEpulwugqund” pwlyndwnny
uwhJwUudwl Yuwd Converse Mobile hwyGjwsh vhgngny

Unp pwpunh nhdnwd-hwinh jud gnpénn pwpnh yEpwpnnupydwl
nhunwdh nEypnd pwupnh inpuwdwnpnwd Uniju opjw pupwgpnid
Uputipypnid pwpuinh Ynpunh nypnid pupunuwght hwayhg Yultuhy
npwuUh nmpudwunpdwl vhgunpnwyawnp

IEnquluddwl wuhhdu hwynh Uep{uywugnid 1,000 33 npwd 5,000 33 npwd
Lwpuniny/hwzyny uwmwpyws gnpsdwpputph yEpwpbpyw ud
USSD hwupgdwlu hhdwlu ypw SMS hwnnpnwgpnipjwl nunupynd
(UEpwnjw UUI)

Lwpunh wywpinjuynpdwl yéwp® PIN-Swéwagnh 3 wuqwd ufuwi

50 33 npwd

3,000 33 nphwd

Qnidwnh 5%

33 poswihU owybinwiunnp 20 33 npwd
Ununbnpypjw ppowihl owyybpwunnp 40 33 npwd

500 33 nphwd
Uninpuwgpdwl nGypnid
Lwpunh gnpénnnipjwl juubgnd pwuyh hwjwunmwgpdwl
hwdwwpgnd b inEnunpnd Stop-list-nud (EpYnt gupwpyw 15,000 33 nhwd

hwdwp)

Upunwuwhdwlywl ninunpnipyntbutph pupwgpnid pd2jwywl
Cun wwwhnjwgpwywu puybpnieiwl uwywgubnh

wwwhnjwagpnipjwl npudwnpnid
Ulbpwywpwp vhgngubph yuwntwneny hwyjwunwgnnd sunwgwud
Epddwé/ pwpwnwihu gnpéwpphg qulanwd

Pwlyh Yynnuhg Yunnn £ uwhdwuydb hwawfunnnubph hwdwn wnwyb) pwnpbUwwuwnn dhgUnpnwybwn:

UhgUnpnwybwnh qulénidp Yyuwwnmwnyh ganpdwnph hwaybgndwl dwdwlwl:

Uhounpnwybwnp Ygnidwnyh gnpnéwnph gnidwnphb b Ygwudyh wudhswwtu gnpdwpph dwdwlwl:

Pnfuwlgdwl hwdwwwinwufuwl hbwpwynpnipywl hwuwlbih (hubint nGwpnid:

Suwnpwynp £ bwl uywuwnynn pwuyh Ynndhg Yyhpwnybl jnwgnighs dhgunpnnwybwnubn:

Shwdwnnnidu hpwwlwgynid £ uphuyl Upihyhw dwulwdyninh Ynndhg' wnwlg PIN-Swdlwagnph inwwagnpdwl: Rwnpwnp Uniu
pwllwyhlU onp wnpwdwnpynid £ hwjinp dpUs dwidp 16:00-U Ubpyuwywglbint nbupnid, 16:00-hg htitnn” hwgnpn pwlwihl opp:

UUhhdu £ hwdwpdnid hwbwlunpnnh Ynndhg Pwuyhl Uepyuwywgydwsd hwyinp, nnh dte LUpdwd inbntynipint/utn/n hpwlwlnipjwln
sh/BL/ hwdwwwwnwufuwlntd:

UwlwaghUp Yagnndh 01.01.2025r-hg: Uhpwnynid k Visa U Mastercard Jdwnpwhwaduwnluwiht hwdwlwnabnh pwnuntGpny Yuwnwnpynn
qghnéwnplubph hwdwn, pun npned” jntpwpwliginin onyw pupwgpnid dandydwd gnpdwnp/Utn/h gény Jawndwl Gupwlw gnidwpp
quudynid £ hwgnpn wafuwunwlpwihl opp: Mwnwnpp 5000 33 nhwip gbpwqulgtine L/ywd 6 wdujw dwdybnnid Jadwpnidp

100 33 npwd

swwwhnybint nGwpnid” Pwulyu hpwywunt £ thwlyb pwnuwnp:

Visa Pay Sticker / Visa Mini Fob

Visa Pay Sticker-n L Visa Mini Fob-n Visa yawnwhwadwnlyuwihu hwdwluwngh Classic inGuwyh' Fwluyh Ynnuhg
npwdwnnjwdé wy hhduwlywu pwpwhU Yhg pwpuinbp BU, npnup hUwpwynpniintu BU tnwithu Visa PayWave
nbfuuninghwiny uwppwynpdwl Yhpwndwdp Juunwpb gnpdwnpplbpn wuhwnd Gnuwuwyny:

Luwhuwwnbuywé s6U huinbnutbun vhpwdwinnid gnpdwppubn hpwywUwgubint hwdwn:
2h Ywpnn ogquwagnpdyb] wit uwywuwpydwl Ysnbpnd b pwlyndwwnutbpnud, npinbn wuhwnd Jéwnpdwl
Gnwlwlyp Ywd Visa Pay Sticker-p U Visa Mini Fob-p winbluluhyuwwbu s6U ywpnn Yhpwnyb yud uywuwnplyyb:

Muwdwlltp
Lwpunh wuywuntd Visa Pay Sticker / Visa Mini Fob
Lwpunh gnpénnnipjwl dwudytn 60 wuhu
Updniype 33 npwd, UUUL nnwp, G4ynn, Y nnipih
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Swpbljwl uywuwpydwl yawp 3,000 33 nhwd

Mini Fob-h wpubuniwph npwdwnpdwl yéwnp 2,000 33 npwd

QnpSéwppubtp wnuwnpwihu YEnmEpnud 0

Ywljuhyh mpudwnpnid Swdwdwilu hhduwwl pwpwnh uwwgubnh
Puwlyndwnubpnd Yuwbufuhyh dneinpugnnid Swdwdwilu hhduwwl pwpwnh uwwgubnh
Lwpwunhg pwnwn thnfuwugnidubp Swdwdwiju hhdbwlwu pwpunh uwywaglubnh

500,000 33 npwd, 1,500 UUU nnjwn, 1,000 Gynn,
50,000 N} nniph opwiwiu
10 wugwd opwwl

Yuwljuhljwgdwl gnpdwpph opwjwl wnwyGjuagniju uwhdwbwgwih b pwlwly
Ywpnn £ thnthnfuybt hwawfunpnh nhdnidh hwdwédwiu

Unpgnpwé/gnnugyud/Juuwuyjws |hubint ntypnid Unp Pay Sticker-h Ywd Mini 2,000 33 npwd
Fob-h W swéjwagph wpwJdwnpnd (wnwlg Mini Fob-h wpubuniwnh)
LUnp nhunwd-hwjinh jud gnpénnh ytpwpnnupydwl ntwypnid Pay Sticker-h
Jwu Mini Fob-h b swéYwagph mpuwdwnpnud Unju opyjw pupwgpnd
IGwnquluadwl wuhhdu hwpnh UEpYuwugnd 5,000 33 nhwd
Pay Sticker-h wuJ Mini Fob-h wwywpinjuynpdwl yéwp 3 wuqwd ufluwj PIN-
Swéjwagnh Uniinpwgnpbint nGwypnid
Pay Sticker-hu juwuJ Mini Fob-hu Juwnwpywé Uniinptiph b Giptph yEpwptpjug
JuuJ USSD hwupgdwl ywwnwufuwl SMS hwnnpnwgnnipjwl nunupynwd
(UGpwnjw UUI)

Spwdwnnnidu hpwlwlwgynid £ dhwy Uhihhhw dwulwéininh Ynndhg wnwlg PIN-Swélwagnh tnwwgndwl: Rwpup Unylu
pwllwihl onp inpwdwnpynid £ hwjinp dpUs dwidp 16:00-U Ubpyuwywglbint nbupnid,; 16:00-hg htiinn” hwgnpn pwuwhl opp:

5,000 33 nphwd

500 33 npwd

33 poowihl owtipwwnnp 20 I3 nhwdJ
Unpwnbnynjw peowihu owbpwunnp 40 33 npwd

Ywnwdwdybtwn dwpnud

Swbwfunpnu hpwynip nilbh wnwlbg npuEt Wywwnbwnwpwunipjwl JhwynndwlbhnpbU nsGine Junwihu
wwidwluwaghpp npw Yupdwlup hwenpnnn 7 w2fuwwnwlpwihu opjw pUpwgpnid, Gt Jupyuwihu ywidwlUwagpny
wytbh Gpywp dwdybun bwhuwwnbudwsd sk (Junwokint dwdwlwl): Uyn nGwypnd hwwfunpnp wywpunwynp £ Junpyh
gnidwpU ogunwgnpdtint hwdwnp Fwuyphu yéwnb, wrnnynuubin, npnup hwadwpyynid GU Jupwihu ywydwuwagpny
Lwhuwwnbuywd tnuwntywl thwunwgh innynuwnpnuyphlu hwdwwwwnwufuwl: Ywnpluwihu wywidwUwagnph (niddwl hbun
Ywwyws npuk wy hwunnignid hwawhunpnhg wwhwUsyb) sh Ywnnn:

Swbwhunpnu hpwyniup ntuh Juwpyuwihtu wwidwlwgpny bwfuwwnmbujwés ywpunwynpniggntUubpp dwdyGnhg
antin Juwnwinb) (Jwpb) wuywiu wiu hwbgwdwUphg, b bdwu hpwyniup yunuihu wywidwUwanpny bwuwnbudws
E, b ng:

Jwplyuwiht wywidwluwagpny ntubgwds wywpunwynpnipinibubpp dwdybinhg 2nuin uwnwpbine (dwnpbpne)
ntwypnd hwdwdwuunptu Yujuqkgyh/yypwnwpayh Jupywynpdwu punhwunip dwuup, win pymd jupluihu
wuwidwluwagph hwdwaéawit yawnpdwlu Gupww punhwunip nninuwgndwpp, Yntnhinh mpudwnpdwu Jawnpubpp:
Ljwqbtgdwl/ytpunwpddwl Gupwlw ;56U Jyawpwiht pupnh nmpudunpdwl b uyuuwpydwl ne uufuhlugdwlu
Jbwpubtpp:

Snuidtp b niquuplubtp

Uwnpdwl b mnynuh hwayjwpydwl Yunpag

Snipwpwlginin wdujw pupwgpnd fuunwnpwsd Gnpdwpplbpu wpunwgniynid U wduwlwlu pwnyuwopnid:
LPwnywsph duwynpdwl op £ hwdwnpynid snipwpwlginip wdudw 1-p:
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Snynuubph hwadwnyp uwmwpynid £ opwlwl oguinwagnpdyws dwuh nhdwg:

Swbwhunpnp ywpwwynn £ jnipwpwlginen wdujw ywidwuwagpny uwhdwujws innynuubph Jéwndwl opp
Ywd npwl Uwfunpnnn 15 onjw dwdwlbwwhwwunywsdnd Jwnb] Jhusw JéwpdwU wwhp Yninwlws innynulbpn,
whwinipjwl nbwpnd® wnnydbpu N inniquilipubpp, gbpwowhuuws gnidwpubpu Nt uwywuwnydwlu Jéwpubnu
wdpnnentpiwdp:

Mwpwunwynnpnipintbutph Jwpnudu hpwlywlbwgynud £ hGinlw] hGprwwlntpijwdp.
qgbpwséwhuujws gnidwnubp (wnuwinipiwlu nGwpnid),
hwaywplyyuws innuydbp nL inniquilplbn (wnwiniejwl nbwpned),
Uwpunpn dwdwlUwlywhwwnyws/ubp/h dwdybnwug tnnninuwagnidwn (wnuwiniywl nbwpnid),
hwaywpyws innynulubp (wnuwinipiwl nGwpnid),
uwhdwlUwswithh ogquwgnpdyws Jwu:

Epw2luwynphu UEpl{wiwgynn ywwhwuglbn
Epwatuwynnp

wbtwp £ nllGUw  Jwiniu hhduwynpws  Ghwdnin LW/Jwd  ubthwwlnipywU/hwdwubhwwlnieiwu
hpwyniupny wwwnwlnn wlpwnd W/ywd wybnwlwl gpwlgdwl Gupwlw 2wundwlwl gnup,

qwnyh wpwdwnpdwl wwhht Ywpnn £ nubbw]  wnwdbugnyup 3 gnpdnn Ghwafuwdnpniynt®
npwdwnnywé wy| wludwlg wuwnunwynpnipintlubnh nhdwg, nnnug wywpunwynpnigyntlutpp dwdybunwlg sbu:

Gpw2luwynpnipiwl yEpwptkniw] pugwinpujuwl mEnGE{wwnynipinil

Erbt Jupywneniu sjuwmwph hp wwpunwynpnipinctbubpp, wyw Gpuzluwynpu k£ yéwpbpnt Upw thnfjuwpbl,
Jwuwlwint £ bwl Gpw2luwynph yupluhu ywwndnipyniup bW hbwpwynp £ Gpwafuwdnpp qpyyh bp ubthwywl
anijphg:

Unuytnu Pwlyp

Bpwafuwdnphl Yurnpwdwnnh yupuihu b Bpwzfuwgnpnigyul yuwydwbwantph b dwpdwU gpw$hyh ophlwy,
hwnnpnwygnidp Yhpwlwlwglh Gpwzfuwdnph Ynnuhg puinpyws Gnwliwyny,

whnUywaql 7 on wnwse Yéwunigh wwijdwuwagph wwidwuubnh thnihnfunipjwl dwuh,

1 on wnwy Yhh2tguh wnjw wywpunwynpnigywl yGpwpbnywi,

Jwnyh Jwpdwl nipwgduwl nbupnid wdtUwniop Uty on hnn win Jwuhl unbnblwguh Gpwatuwynphu:

Enwafuwynpl ppwynilp nilup’

gwllwgwé dwdwluwly Pwuyhg wwhwlgeb| tnEnGlwwnynipyntu Jupyh Juwgnpnh swithh Jwupl,
Jwplwnnihg hbwn unwlbwint hp Yynndhg yupyh hwdwnp yéwpwsd ganidwpubnp, huswbu bwlb Jupywnenih
thnfuwnptbUu Yypwsd wy Juwulubpp:

PIN - Swdlwaghp

Ulhwunwlwl Unybwywlwgunn hwdwnp (Personal Identification Number-PIN), npp Yhpwnynid £ npna2wyh
Qnpdwppubph nGwpnd pwpunwuwwuh Unguwwlbwgdwl hwdwnp, hUgu wlbhpwdtown £ pwuyndwwnlbphg Yuwufuhy
gnidwnpubp unwlwihu W POS-inGpdhuwuenny QGnpéwnppubn hpwlwlbwgubihu: Ruwpwnny wuhwnd gnpdwppubnh
ntwpnd  Jowpwhwawpywihu  hwdwlwpgbph Ynndhg Ywpnn GU uwhdwudb] uvwhdwUwswihbn, npnup
sabpwqulgtint nGwpnid PIN Swslwanh Uniinpuwagpnud sh wywhwueynid:
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LUnn pnnunyws/Jybpwpnnunyws puwnunh PIN Swswaghpp uwhdwuynid £ hbnbjw) Ghwlbwyubnhg Jtyny.
Swbwlunpnh Ynnuhg® Converse Mobile hwybGwény hwdwwuwunwufuwlu  pwpunh  Ywpgwynpnidubphg
htwnubiny pwytph hwonpnwywunipjwdp uwhdwljws hpnwhwlugqubphu:

Swbwlunpnh Ynnuhg UpRw hwdwlwpgh wunwd pwlybph pwlUyndwwnlbph Jhengny OTP* Unnh
Uhpwndwdp: Uu nbwpnid wUhpwdton £ hbunubp pwuyndwunh Eypwuphu hwiinuynn  hpwhwlugubphu
unwgyws OTP-U Uniinpwantiny hwdwwwnwufuwl nuigunned:

Pwpunwuwwlh gwuynipjwdp” LUwhuwwbu uwhdwudws PIN Swslwagph pnnwpydwdp, npph nGwpnd PIN
oSwsywaghpp nmwuwagnpynud £ U6y ophbwyny b pwpunh hbwn thwy Spwpny inpwdwnpynid £ Lupunwwwlpl:

Luwpnwunh PIN swsywagph wywhwwudwu wywwnwufuwlUwwnynipintup Ypnd £ pwpunwwwun:

Pwpunwwwlup Ywpnn £ hp hwiGgnnnigjwdp thnfubp PIN Swoélwaghpp Converse Mobile hwybiywsh Ywd

hwdwwwwnwufuwlu huwpwynpnipjwdp pwbyndwinh dhongny:

Lwnwnh PIN swslwaghpp Unnwlwini/Ynpglutint nbwpnid puwpunwwwlup Ywnpnn £ uwhdwUb Unp PIN Swdlwaghnp

Converse Mobile hwybiywony Ywd nhdb] Pwuy™ Jepwlywlglbine (reset) PIN Swsywahnpp, hugshg htwnn Unp PIN

owdywaghpp hbwpwynn £ vwhdwub) yepp uwhdwlbyws Gnwlbwyubpnd: Fwlyp Yuwpnn £ Lwb pupnwwwUh

nhunidh hwdwaéawiu ytpwennwnpyb) pwpwnp Unp PIN swsywagpny uwlywgltnny uwhdwudws |hubnt nbwpnid
quwluatbiny hwdwwwwnwutuwl yawnp:

Swybjwény PIN swsywahpp uwhdwubint nbwypnid POS winnbpdhbwubpny Rwnunh Yhpwndwdp ng wlbhwnd

gnpéwnputn huwpwynp £ Ywwnwnt, UpRw hwdwwnpgh wunwd npuk pwuyh pwbyndwnnd ogunwagnpdbinig

hGwn:

Gnbp wlugwd wlpundte ufuw] PIN swélwaghn hwdwpbint ntwpnd Rwpunlu wdunndwun pinudnpynud £ W/ywd

Ywpnn £ wrgpwyyt:

LPwnunwwwup' Pwuynid gpwlgdwsé popwihl  hbnwfunuwhwdwnhl Jwptd hwnnpnwannipywdp ninwplynn Ukuwlqudiw
oquugnpéddwl quninbuwpwn (OTP), nnp Yhpwrynid £ pwpuinwwwlh Ynndhg pwbyndwinh dhongny pwnuinh PIN Unnp uintndbint b
pwnwnl wlynhdwglbin, pwpunwwwluh Ynndhg unbindywsd pnpbUl wywnhydwglbint hwdwpn, hLswbu bwlb wy nbwpbpnid, nhwbu
pwpuwwwluh Unybwwlwgdwl wwywhnddwl dhgng:

Uhg pwpuntip
Uhg pwpwu - Unul BwpunwihU hwadh Usppn nnpwdwnpwd |pwgnighs pwnun:

Swaybintn pwpunwwwlhg unwgywd hwypnh hhdwu ypw Pwlyp Ywpnn £ rnnwpybp Jay Yud Jh pwuh Yhg
pwnwn” Upw Ynnuhg bwfuwwbu Lpdws wudwlg wuntuny: Uju nGwypnid hwaybnbnp hwpunwwwln Fulyhu wbnp
E tnpwdwnnph Yhg pwpunwwwuubph yepwpbpjw) hwdwuwnh wnnbnbynieyntlutn:

Uhg pwpwnp Ywpnn £ ogunwgnndyb] Jhwiilu wiu wudh Ynndhg, nid wuntuny prnnwpyyb) k:

Jwaybintip pwpunwwwlh Yynnuhg Yupnn £ uwhdwluyb Yhg pwpunh gnpdwnpubph/gnidwnubnh wduwywl
uwhdwlwswih Ywd wj uwhdwlbwthwynid:

Lwpunh hwydwl nbwypnd thwyynd U Lwl Yhg pwpwnbnp:

Uhg pwpunwwwuh ynnuhg ywwnwpyws Qnpsdwppubph, win pYnd qbpwdéwiuuh hwdwn
wwinwufuwlbwuwnynipintup Ypnd £ hwoybinbp pwnpunwwwln:

Lwpunh mpudwnpdwl b oginugnpddwl Yuwlunuubtp
wpunh npwdwnpdwl U ogwnwgnpsdwlu YwunUuUbpp UGpwnend BU Rwpunh ogunnwgnpsddwl, wywhuwwldwl,

wuywnwlgnipiwl wuwwhnydwl, pwnunny SnpswppUubiph pnnnpwnpydwl yGpwpebpyw W wy ywpwnhp npnyrubn:
LUwunuUbnpp hwuwlubh U hbGunlyw hnnidny®
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Pwpwp unwlwnt wwhhu pwpuwwwupn wywpunwynn £ unnpwapb] hwywnwly Ynndh unnpwapntejwl
nwawnnid: Unnpwgpnipwl pwgwluwini@ntup ywd npw wlhwdwwwunwufuwlnigintlp® pwpunwwwuh Ynndhg
ubpywiwgdwsé W unnpwgpnipiwl Udnig wwpnibwynn wudp hwuwnwwnnn  thwunwenrhU, hwunhuwund E
onpUwlywlu hhdp pwpunh uywuwpyndp Japdbin, puswbu Uwlb wiu wegpwydbint hwdwp wnwlg npuk
thnfuhwwunnigduwil:

Lwpunny wnuwnph U uywuwnpydwl Yenbpnd Jadwpnid Juwnwpbine ud Juufuhwgdwl Yeinbpnd wufuhy
anidwn unnwlwint nGwpGpnud Ywpnn £ ywhwlUoyb) unnnnpwaptb) Yunpnup (wunnppwahpp)® uinnigbind @npdwnph
gnidwpp: Unnpwapnipintu uwpnn £ swywhwledb, Grb Yhpwnyb] £ PIN-SwSywaghp Ywd wudp Unyuwlwlwgunn
pwpunuwiht Jéwpwhwadwpywihu hwdwlwnpgh JwunUlubpny Uwhuwwmbudws  wy Swslwahp, npp npynd £
(Yhpwnynud £) AnpdSwnpu hpwwlwglbint ywhhu:

Uuynwlugnipiwl Uwinwenidutphg Giuking' funphnipn. £ wipygnud

pwuyndwunh dhengny PIN-SwSlwahp uwnbndtihu uwhdwlUdwé dwdybuinnd OTP-U sunnwlwint nbwpnid
wldhowuwbiu intnGywgut| Fwuypl,

Unp PIN-Swswaghn uwhJdwubihu puwnpt) pybph huwpwynphuu pwnn hwdwygnipyniu' sogunwagnpsdtinyg hpwn
hwegnnnnn Yuwd Ynluynn rytn,

pwpwp U PIN-SwslwghpU wy] wudwlug sthnfuwlughb),

PIN-Swolwahnp sgnti| pwpuinh Ynw,

huwntpubun Jhpwywinpnid sUuniinpwanb/shwjnub) PIN-Swswahpp, pwUh np hunbpubin Jhowduwinnid Yuwd
whnwlg pwpwnh UGpjuwywgdwl Snpswppubph hpwlywlwgdwl nGwpnd PIN-SwdYwanh Jniinpuwagnpnd sh
wwhwlgynid u Uwhuiwwnbuyws sk npuk Jbwnwhwaywnywihu hwdwlwnpah ynnuhg:
Uniinpwaptbin/hwinbbint nbwpnid, wluhpwdtaon £ wudhowwbu nwnwptgub, SGnndwppp, wnbntlwgltb)
Fwuyhu U pinwynnpb] pwpunn:

pwpunl ogunwgnpdbihu wuhpwdtawn £ PIN-Swdlwaghpp dniinpwanpb] wibwbu, nnp wvnGuwubih sihuh Gppnpn
wlawlg U sginbuwdwibwgnyh npuk uwnpph dhengny,

LUwhupwl pwpunny wrgwlg/tGYunpnuwihu wnnhpnipnd Gnpdwnpp hpwwlbwglbpn® dwlupwdwul swunruwlw)
nyyw] inhpnypnd pwdwunpnwgpniwl, qunidubph Yuwwnwpdwl, wnwpdwl, gnpswpph sbnjwwgduwl,
wuwphwluplbph yepwnwnpadwl wyuwidwlubnhU, huwbu bwlb hwbwunpnubph wewlygdwl YsUinpnuh htun Yuw
hwuwnwuwnbint hwdwnp wuhpwdtawn Ynunwlyuinwihu indywubph wnyuwinieywln,

wnguwUg/ElGYunpnuwihu whpnyrnd 3npdwnpp Juwwnwpbihu® ybunp £ oguindbp dwbwsyws U hniuwh Yupbnhg,
ElGyunpnuwiht npwdwwwlwlyubphg U hwdbywdubphg, npnup  wwwhnywd G dwdwluwlwyhg
wluyunwlgnipjwl Jheongubnny, hUswhuhp GU Secure Sockets Layer (SSL) uGpunh$dhlwuwn, «Verified by Visa»,
«MasterCard SecureCode», <UnionPay 3-D secure» U wy| wuyunwlgniywl hwdwwnpgbnp,

soqunyb] wil pwuyndwwnubphg, ywuluphywgdwU U wnuwnph/uywuwnydwlu Ybinbphg U uwppwynpnidutinhg,
npnup A6n ywpshpny yunwhbh st6U ud uulws BU wnwewglnid, hUuswbu bwl bGreb ybpghuubpnhu pwnun
puptngnn uwpphl, unbnUwowphu Ywd Jwufjuhyh wnpwdwnpdwl wywunnihwuphu Jhwgywds Gu |pwgnighg
uwnppwynpnidubn, hwnnpnwiwpbn, Yuwsntu dwuwwybuutbn b wy Yuwulwskh hptn:

Pwuyp hbwpwynnpnipintu £ pudbnnid pwpunwwwlhU unwlw] pwupnhu juwnwpwsd dninpbph b Gpbph
ytpwpbipjw) SMS  (Ywn6) hwnnpnwagpnipyniulbn” winwhuny  hbwpwynphbu  Ywufubing pwnpwh  sthwgnpyus
ogqunwagnnpsnudp: funphnipn £ wnpdnud ybpnugjwp SMS hwnnpnwapnipintupn unwbwintt wbu hwywunhwlw], np
Qnpdwpnppp Ywuwwndb, £ Qbp wd QBp ynndhg hwognpywd wudh ghwnipjwdp, Jwpgwnpnigiwdp  wd
Jwulwygnipywdp:

Pwuyh Ynnuhg rnnwpyynn pwpuinbpp hwagbgwsd Bu 3D Secure* hwdwlwnpgny® «Verified by Visa», «<MasterCard
SecureCode», «UnionPay 3-D secure» U wj| wuywnwlgnipjwl hwdwlwngbp, nnnup wngwug/kiGyunpnuwihUu tinhpnypnid
pwnunwihu gnhpswnputph hwyjwuwmwandwl dwdwlwy wwwhnynd U Gpygnndnu Unuuwwuwgnid:
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Pwluyh Ynndhg wnpwdwnnynn dthwlqwdjw qunulwpwn, nhp pwpunwwwunp unwunid £ Pwluyphl bwhiwwbu tnpwdwnnpywd
poswihU hbnwlunuwhwdwnhlU ninwnpyynn SMS hwnnpnwapnipywl dhongny Guwd EjGhuinpnlwihlU thnuinphU ntnwnplydwd Lwdwlyh
uhgngny:

Rwpunh/uwppwynndwl Ynpuwnp, annwgybin, sthwanpwd ogunnwagnpddwl Yuwd UdwUu Junwlugh nbwpnid
hwnpywynp £ wudhowwbu pwybn abnbwnpyt nhwup pinyuynntint hwdwnp® hGnbjw) Gnwbwyubnnd.
Pnywynnb| pwpwnp Converse Mobile hwybJwsh Uhongny ™ hwdwuwwwnwufuwl pwpwnh Yupgwynpnidubnhg,
qulgwhwnb| «<UnuybGpu Pwlly» PRL (+374) 10 511 211, (+374) 12 444 444 pnipgoniw Ywd pwpuinh ypw Ugdws
hGnwlunuwhwdwnpubphg JtGyny U UGpJwjwglb] pwlwynp nhdnd, nph uwnwgnidhg U pwpunwwwuh
hupUniyntup Ganbntg hbwnn pwpwnp Ypinuwynpyh:
ninnyb] wywuwnawd gpwynp hwnnpnwagnniintu EL hwugbnd, hwybGwésh swunh
Uvhongny, buwnbputwn-fwluy hwdwlwnpgny LJwd gpwynp nhdnd UGpjuwywglubing Pwuyh gwlulwgwéd
Jwulwdyninnud:
Pwlyp wwumnwuuwlbwwnyniniu sh Ypnd pupunwwwlh® fwuyhu sinbnGyuglbing nig innGYwglubine Ywd Jhuslw
swunigbint ywhp uwwnwnjws hpdwppubpnh hGunblwupny Ypws Juwulubnh hwdwn:
Pinyuwynpnidhg hbwnn, Ynpgpwéd pupunp hwynbwpbpbint nbwpnud, wwywpnyuwynpdwl hwdwp pwpunwwwln
Ywpnn £ nhdb Fwluyhu Converse Mobile hwybiywsdh dhengny, ninwnytp wywwnawbd gpwynp hwnnpnwannieintu
ybpp boyws Gnwlwyubnny Ywd nhdb) Fwuyh gwulywgws dwulwbinin:

Lwnpunwwwlun, pwnywsph duwynpdwl wywhhg' 3 wdujw purpwgpnid (Gret wybih upt dwdlybun Uwfuwnbuws
s£ hwdwuwwwnwufuwl Jowpwhwadwnwihu hwdwwpgh Jwunulutbpny), Ywpnn £ pnnnpwnpybp pwunwspnid
wpwnwgniyws Gnpswnppubnp” Fwuyph Ynndhg uwhdwudws aduny [pwgyws hwypnny npwl Ygbiny hp pnnnpp
hhduwynpnn hwuwnwenrtpp: vnphnipn £ wvipdnid nputk wbhwdwwwunwufuwlnigywl  Ywd  swupunnujwd
Qnpswnp Lywunbnt nEwypnid wudhswwbu wnbntywglb ~Fwuyhu:

Pwuyp, Jdwpwhwojwpywihu hwdwlywpabph wunuUubphl hwdwwwwnwufuwl, Yodwlunwyh pnnnpuwnyyuwsd
Qnpswpph gnidwph Yybpwwugudwlp, uwlywiu npw wluhbwppUunipiwu nbwypnid pwpunwwwun sh wgwwnynid
Pwlyh Uywwndwdp nlubgwd hp wwpwmwynnpnintUubphg:

Pwuyp, pnnnpwpydwl hwinhlu h wwuwnwufjuwl, 90 onjw dwdybunnd Ywd yGpwywugund £ pnnnpwpyynn
Anpsdwnph gnidwpp pwpunwihu hwadhl, Yuwd puwpunwwwUuhlU vnpwdwnpnd £ gpuwdnp wwnwubuwl' gnidwph
yEpwnwpadwl wuhbwphUunipintup hhduwynnpbiny: Unwladhu nbwpbpnud, puwpunwwwuhu ywwnawé Swunigbinyg,
huwpwdnp £ wywuwwufuwl gpnipintup tipwdwnpyph ywd gnidwupp yGpwyuwugqudh uwhdwuwd 90 opjw
dwdlytinhg nio Gubind Jdwpwhwowplwihu  hwdwwpgbph Jwunuubphg Ywd wy  sbwhuwnbuduws
hwuqwdwuplbphg:

UUhpwdbiown £ ywhwwub] pwpunny uwnwnyws Snpswnpplubnh hbn yuwdwsé pninp Jadwnpwihu thwuwnwenrbnp’
Jhusl pwpunwihu hwayhg punuwoph unwgnidp, hwdGdwwnb] punywspnid Uodwd Gnpdwppubnlu hpwywund
Ywuwnwpqws Swiuubph hbwn, wuhwdwwwunwuluwlUniyntuubph wnuwinipiwl nbwpned, y6pnp boywsd dwdybnnd
hwjwnut] Fwuyhl: Fwulyu hpwynitup ntuh Jandt Uoyws dwdltnhg nig unnwgywé pnnnpubipn:

Rwbwhunpnh pwpwnwihu hwayhg, Pwlyh dpwanptph wnGiubhlwwlu Ywd uwh fuwhwUdwlU hGunbwlpny,
pUuswbu LUwlb PwUyh woluwwnmwyhgubph JUtnpny wyblh qwuadjws Hwd ypluwyh quwudjws agnidwnpubpp,
ybpwnwpaynid Gu  hwbwfunpnh Lwpwwihu  hwayhU™ juunhpp PwuyhUu  hwjnuh nwnRUwing hbGnn 1
w2fuwwnwlpwihlu opyw pupwgpnid:

AnpSdwpputph uwnmwpdwlu dwdytGinubp
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QnpsSwpph gnidwpp hwdwnpynd £ Glpowagnpywsé pwnunwihu hwayhg Gnpdwpph hwajwndwlU opnp: Snpdwppn,
Ywhujws wnuwnph/uywuwpydwu Yeainh W Gnpsdwpph wbuwyhg, Ywnpnn £ hwadwnyb) Jphugu 30 opwghnigwyhlu
onqw pUpwgpnd: Gnpdwpph qgnidwpp pwpwnhg Gpwagpynd £ wUdhowwbu, huy pwpuwiht hwaynd
hwodwnynd E, hUswybu Uwlb pwpunwihu hwayh pwnwspnd wpunwgniynd £, npwbu Jwunl, hGunljw
dwdytunubpnid

Up2w hwdwlwnanid Yuwnwpdws [hubint nGwpnid hwenpn wi2fuwnwlpuwihU opp,

UpLw hwdwlwnahg nnipu Yuwwnwnws |hubine nbwpnid, nnwbu Julnu, 2-3 wafuwwnwlUpuwihU on hbwunn:
Pwpunwwwlup Ywpnn £ wldwdp Ywd, hp hwbdbwpwnpnipiwdp, Gppnpn wuah Jdheongnd Rwpunwihu hwayhlu
wuywufuhy Ywd Ywufuhy dheongubn dninnpwagpb): Uheongubph dniinpwanpnidp Yupnn £ Juuwwpydb, bwb wy
Gnwlwyubnny, UGpwnriw| wy pwuytnh, win pynd” wpunwuwhdwljwl rnrwyhg pwuybnh Jdhengny:

Pwlyp npuEt ywwnwufuwuwwnynipinitt sh Ypnud pwpunwwwuh Ypws wiu hbwpwydnp Juwuubnh hwdwp, npnup
Ywnpnn GU wnwowlw| gnidwpp dJwdwlbwlwihu fugnidnd Ywd nigwgnidny hwuwUbih nwnrbwint ywundwnny,
Jwulwynpwwby ng Pwluyh Jonpny wnwewgwd nblulhjwywlu Ywd Spwanpwihu fulnhpubph wywwnéwnny,
hUuswbu Uwl, jnipwpwlgnin wdujw wnwehU 3 w2luwwnwlpwihU onpp, SnpndwppUutph gnidwnuGpp Ywpnn Gu
RwpunhU hwuwubih nwnbw| uwhdwuyws dwdybinubnhg wybih nip:

Lwnpunwihu hwayhu Jhongubpp Ywnpnn BUu Jdninpwanybp bwlb Jdwpwhwodwnpwihu hwdwlywngbph Ynndhg
Uwfuwwnbuwd wy tnwnpbpwyubnny (pwnpunhg pwnw, ElGyunpnuwiht npwdwwwlbwyhg pwpunhu thnfuwugntd,
pwuyndwwnh dhongny gnidwnh dniinpwagpnid pwpunhu W wyu), nnnug ntGwpnid pwpunhl thnfuwugywé gnidwpp
ywnnn £ hwuwubh nwnuw; wudhpwwbu Ywd Jowpwhuwawnlwihu hwdwwpabnh Ynndhg indjw| gnidwnph
Uniinpwagnpdwl Gnwluwyh hwdwp Uwhiwnbuwsd dwdwlwluwhwwnywsnid: Rupnuwihbu hwayhu gnidwplubph
Uniinpwagndwl nbwypnid gnidwpp hwdwnpynud £ dninpwagpyws wndyw Snpswnph hwajuwndwl opp:

Pwnwuh gony Ywpnn £t duwdnpyb] dbpwowfiuu® Jwiujwsd QGnpdwnpubph npn2 wnbuwyubph (hynipwunglbph
wdpwapdwl, wywnnjwnpaéniyeh, wnniphgdp U gwptwUph ninpnph uywuwnpydwl  yeinGpnid  unwpyws
gnpdwnputbn W wyu) wnwUduwhwwnynipintbubnhg. uwywuwnpynn pwuyh Ynnuhg Gnpdwpph ubpywywgdwl
dwdytiwnubinhg, Sphwqgpwihu fuunhpubphg, uwwuwnydwu yGwnh ynnuhg Jwwnwpyws
htwnJawnpubphg/htwndbpwnuwnpabphg, objwiu ntdhdnid Yuunwnywsd Anpdwnppubinhg (nph nbwpnid Apwswtuun
Ywpnn £ wnwowlw| Uwl pwpunhl npwdwlwl Jheongubph pwgwlwinipjwlu nbwpnid), Fwuyh Ynndhg
uwhdwuywsé JheUnpnuwybwnlutnhg, wnpunwndntyreh hnfuwbwydwdp Ghpdwppubphg W wiju:

Lwpunh wrgpuydwl nbwypnd

Fwuyph pwuyndwwnubnh Yynndhg wngpwyyws pwpnbpp nnipu G pepdnid pwuyndwnhg wnwybjwanuup 3
w2fuwwnwlpuwihu opyw pupwgpnid.
Fwlyh Ynnuhg pnnwnpyws wngpwyyws pwnnbipp Gpyonjw dwdybwnnd Gupwlw GU wpwdwnpuwu
pwpunwwwuubphl:
FPwlyh Ynnuhg pnnwnpyws wngpnwyyws pwnnbpp Fwuynid ywhwwuynd Gu 30 op, wjuhupl
pwpuwwwlup pwpwunp hbn unwlbwnt bwywwnwyny wbwp £ Pwlly LEpYwiwlbw pwpunh wpgpwydwl
onpywlhg 30-opjw dwdybinnd:

Lwpwh pinjuydnpnud b hwigyh uwntgnd

Glubind Rupunwwwuh 2whbph ywawnwwunipjwl wuhpwdtawnnipintuhg® Rupwnwihu hwayny 6 (Jbg) wdhu W
wybh 2ppwlwnnieiniu sihubGint nGwpnid Fwulu hpwyniup niuh JhwynndwUh uwntgub] RBwpunwihu hwahyp W
pinywynnpbp Rwpunl® wnwlg win JdwuhlU  LwpunwwwluhU [pwgnighs  wnbnbGlwglbing,  pusp, uwuigl,  sh
uwhdwUwthwynd Fwuyh hpwynilpp Lununwihu hwayhg quuabint hp hwunbw Rupnmwwwuh ntlubgws yawnuwihu
wwpwnwynpniyntuubph Yuwnwpnidu wwwhnybint bwywwnwyny hwdwwwwnwufuwl gnidwpubnp:
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Pwllylu hp LwfuwdtnUnipyudp wnnn £ pinfuwynnt; pwpunp b uwnbglt) pwpunwihb hwahdn bwlb hGnljw)
nbwpbnnid.

pwpunh wnyjwiubpp (pwpunph ybpsbwdwdlybunp, CVV2/CVC2 swswaghpp) @npdwpph thnpéh dwdwuwy Jh pwlh
wlguwd ufuw| £ dntinpwanyty,

pwpunwwwlup Fwuyph Ujwwndwdp nillh dwdybGunwlug ywpunwynpniiniuubn,

pwnpunwwwup yuwhdwludws dwdybunutbpnud sh unwgt| ernnunpyjwsd pwpwp,

pwpunwwwlp dwdwluwyhu sh Yuwunwpb] uwlywagubpny uwhdwuws ydwnpnudubnp,

wGunwlwl hpwywunt Jwpdhbubphg unwgyt) £ pinuydnpdwl hwdwwwwunwufuwl gpnieynil,

Pwlyp, ywunwnynn dnUphpenphUgh dwdwlwly, hwyjnUbwpbnt] £ gbndwpwpwlywl/fuwpnwiunipjwu uulyws
hwpnignn Snpswpplubn:

Pwlyp ywnnn £ wwywpinwynnb) pwpwnp b wwwuwebglby pwnunwihl hwahynp, beb.

pwpunwwwlp Jwnpb| £ dwdybuinwlg wwpunwynpnieynibubpn,

pwpunwwwlp ydwnb £ uwywgubpny uwhdwlujwsé yéwpnidubpn,

wGinwlwl hpwywunt JwpdhUubphg unwgyb) £ wwwpinuwynpdwl hwdwuwwnwufuwl gnnipynt,

Fwuyp, ywwnwnynn dnuhpnphugh dwdwlwy hwjnUwpbpws Juulwstih gindwnpwpwywU/fuwpnwiuntzjwu
Jwulws hwnpnignn Snpdwpplubph aény, uwwghb £ pwlwynn Ywd gpwdnnp hwydwunnd npwlg ng
gbnswnwnwyuwl hutint yepwpbnjwi:

UnwlahUu nbwpbpnid FPwlyu hpwdwunt £ Uwlb ubhwywl UwfuwadbnUnipjwdp pwnunp  nGnwnnpbl
Uhoswqgwihu pinjuwynpdwl hwdwlwpantd, Gt wniw £ wpunwuwhdwUjwU Gpypnud sthwgnpdwd ogunwgnndbin
hpwywu Yunwlqg, nph nbwpnid pwpunwuwwup ywpunwynp £ yéwnbp uwwaubpny uwhdwujws™ Jhowqquwihu
pinbwynpdwlu  hwdwlwpand wnGnwnpdwu Jéwpp® wuwiu pwpnh pinudnpdws wd  thwydws  (hubin
hwugqwdwuphg:

Pwluyl ppwdwunt £ wpgbls, Ywd uwhdwlwithwyb wnwyb] nhulwihu  BpypuGpned  Qnpdwnpubph
YJuwuwnwnpnidp:

Lwpunh ypwpnnunpymd

Lwpwnbpp Burpwyw U yEpwennwnpydwl.

Shaghywlywl Juwudwsph ntwpnid $hahlwwbu thnfuynid £ pwpunp b PIN-Swswahpp (Juwgwé inndywijubpn
Junud U wlithnthnfu): UGpwpnnundwl nGupnid pupnwwwup fwlyhb hwudund £ Juwudwé punpup:
Lwpwh Ynpuinh/gnnnipiwl, indjwiubpp 3-nn wbdwlg hwinuh qunuwint nbwpnd $hghyuwtu thnfudnd k
pwpunp, pwpuh hwdwpp, PIN U CYV2/CVC2 Swdlwanbpp. nbpGunwihu pwpnbph nbwpnd thnfudnd £ uwl
pwnuh ghpdnnnipiwl dwdybunp (uwhdwudwsd puwnunh dwdybunh swthny):

PIN-Swsywanph Ynpuinh/Unnwuwint ntGwpnid wilu huwpwdnp £ yGpwlywugqut), uwlwit nhdnidh hhdwl Jpw
Ywpnn £ bwl yepwrnnwpyytb| pwnunp:

Rwnwunh Ypw nwwagnyws indyuiutiph thnthnfunieiwl nbwpnid $hghywwbtu thnfuynud £ pwpunp, pwpunh ypw
apjws wuywl, wagwujwl ndywubpn b PIN-Swswahpp: Uin nEwpnd pwupunwwwup Fwuyhu £ hwudunid
pwpunp:

Luwpwh nbuwyh thnthnfunieywu nbwpnid $haghywwbu thnfuynid £ pwpwp, pwpwnh tnnbuwyp, pwpunp hwdwpp,
PIN L cvvz/cvC2 swslwagptpp. nbGpbnwihu pwnpwnbph nbwpnd thnfuynid £ bwlb pwpinh gnpdnnnieywl
dwdybunp (uwhdwuwsd pwpwnh dwdybunh swhny): Unjwinipjwl nbwpnd (Greb hnthnfuntpjwlu ywwnbwnp
pwpunh Ynpniuwnp sk) pwupunwwwup Fwuyhu hwudund £ pwpunn:

Rwpuinh gnpdnnnipywl dwdyGnh wjwpwnhu $hghwwbu thnfuynd £ pwpunp, pwpnh dwdybunp U PIN-
sSwowaghpp, huy hhu pwnpunp pwpwnwwwUh Ynnuhg yapwnwpaynd £ fwly Unp puwnup unnwbwine wwhpu:
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Lwpuntpp yuwnwdwdybwn Ywnnn Bu yepwpnnwuplydtb pwnunh yapguwdwdybnhg 3 wdhu gniwn:

Pwuyp, nbptwnwihu pwpwnh dwdybnh wdwpunhu Uwhlunpnnn ybpehu 15 opbph pUupwgpnid, wnwlg
pwpunwwwuh [pwgnighs hwdwdwilnipiwl, yupnn £ yGpwpnnunyb pwpun:

AEpGwnwhu pwpwnbn.

Fwuyh Ynnuhg wywnndwwnn Jbpwennwnpyynd BU wiu nbpbunwihu pwpinbpp, npnug Jdwuny wnw sk
sybpwennupydwlu JwuhU gpnieyniu:
Rwpuntph ytpwernnwnpydwl gnpdpupwgl hpwlwuwgynd £ b wywnunynid £ hwaybnne wdujw pupwgpntu:

Sw2wnywihu pwpwnbn.

Udunndwun Jwpnn GU JbGpwpennupydbl pninp wilu pwnpunbpp, npnug  gédny hwbwfunpnubpn  pwpunh
anpdnnnipywl purwgpnid stU nlltgb] hwupwanidwnpuwihu 60 opp gbpwqulgnn nipwgnud/utn/:

Udunndwunn  JGpwpnnwnpydwlu wnwoht wwidwup pwywpwpdwl nbwpnd wplwiht  uwhdwlUwswihu
wywnndwun JGpwennupyynd £, Grb pupnwwwlh Juplyuwihu ywwndnigyntup (URNAU gbYnuygh hwdwéwil)
npwywl £ b hwdwwwwnwufuwund £ Fwuyh Ynndhg uwhdwlydws swthwuhaubnphu:

WU nbwpnd, Gpp hwbwfunpnh pwpunh dwdyGunp jpwund £ wndyjw) wdund, vwuwiu  Jwpluihu
uwhJwlwswihp Yupdb/depnwllupdt) £ pwpnh dwdybunp pwbwine wdupU Uwhunpnnn 6 wJdhulubph purwgpnid,
www hwajwpywihu pwpunp yepwepnnwpyynd £ wyunndwn:

Sw2dwpywihu  pwpwnbpp Jwnwdwdlbn  JYwpnn GBu  Jbpwppnnunpydb, pwpunh ybpgbwdwdybunhg
wnwybiwagniup 3 wdhu 2nin: Swadwplwihu pwpunp Jwnwdwdlybn yyGpwennunydh wiu nbwpnd, Gpp
hwéwfunpnp hwaodwnpywihl pwpnh gnpdnnnijwl purpwgpnd sh nlubgbp 2 wuqwdhg wybh dwdybunwlg
wwpwnwynpnieyntuubn:

Wb nBwptnnud, Gpp hwtwunnnh nhdnidh hhdwU ypw Yuwwnwndb £ Jupuwihb vwhdwUwswithh Ujwagbgnid,
www ybpwernnwnydwl hwdwp hhdp £ punniudnd indywp wywhhU gnpénn uwhdwlUwswihp, Gt hwwhunpnp
Uwhuwwbu sh Uspyuywgnpt nhunid wy uwhdwlbwswihh inpuwdwnpdwU hwdwp:

WU nbwpbnnd, Gpp hwawplyuwihu pwpwnh yGpwpnnupydwlu hwdwp Yuwywgdb] £ pwgwuwlwlu npnanid,
pwig hwaywnlywihu pwpwnh gond wnw £ nbnbu sdwunpdws wyuwnunwynpnipintl, pwpwp sh hwyyned:

Udgunndwun  Jbpwpnnupydwl  wwidwlulbphu  spwdwpwpwsd hwajwplwihu - pwpinbph  Jwpyuwihu
uwhdwlwswihbGpp nwnwpbgynid U hwojwnplywihu pwpunh ybpobwdwdybinhl hwenpnnn wdujw wnwehl
w2fuwwnwlpwihu onp:

Lwpnp/pupunwiht hwayh thwynd

Rwpunp Bupwlw £ hwlydwlu hEnbyw nGwpbpnid.

pwpwnh dwdybinh wjwnpunhu sybpwpnnupydwu nbwpnid,

pnnwnynidhg hbunn pwnpunp JGhwdujw dwdybunnud sunwlbwnt ywunbwnny hGinybpwnwnadh nbwpnid,
hwawfunpnh nhdnidh hhdwu Jnpwi:

Muwydwlwagph niodwl Jyepwpbpyw] pwpunwwwuh gpwynp nhdnidp unnwbwint wywhhg 5 (hhlug) pwuyuwihu
opjw pupwgpnid Fwlyp Ynwnwnpbguh pwpunh uywuwnyndp:
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Lwpunnh b Juwpywihu uwhdwUwswihh aény wwnpunwynpnieintbubph wrwintejwl nbwypnid thwydwu nhdnudp
ywnnn £ punnibt) Jhwju win wwpunwynpnipyntbutnh dwpnidhg hGwnn:

Hpwluwl Juwgnnn nibGuwint nGwypnd hwbwfunnnU wit Ywpnn £ unwlw) nhdnudp UGpluwyjwgubinig hbuinn 45
on wug. bpdws dwdybuinnud huwpwynn wywnunwynpnipiniUubnh wnwewgdwl nbwpnid hwawhunpnp wywpwuwynp £
Jwnb| wnwowgwé gbpwowiuup 5 pwlwihlu opnw purpwgpnid:

Pwpunh uywuwpydwlu nuwnwpbgdwUu nGwpnd pwpunwwwup 2wpnibwynd £ wywpunwynpnigintu b
wwnwufuwlbwwnynintu ynbp wiu Snpsdwppubnh ydwpdwl hwdwp «npnup Juwwnwpydbp BU bwfupwl pwpwnp
uwwuwnyuwl nwnwnpbgndp W/ywd pwpunp fwuyhu hwudubip (nguswglbin):

dwlyywsd pwpnh hwayh duwgnpnp Gpbp wdujw pupwgpnd soqunuagnpndtint ntwypnud quuaynud k£ 1,000
33 npwd jntpwpwlginip Gnwduyjwyh hwdwp, Gpt Juwgnpnp thnpn £ 1,000 33 npwdhg/hwdwundtp
wnunwnpdniyphg, wwyw qubadynd £ wdpnng Juwgnpnuwhu gnidwpp b hwahyp thwyyned k:

Lwpunh hwydwup hwgnpnnn Epypnpn mwupjwuhg ujuwd hwayhg wduwyuwu quwudynd £ 5,000 33 npwd:
Unuiu uwuwghup sh Yhpwnynud, Gt hwtwhinpnh npuk hwayny Ywunmwnpytl b gnpéwppubnp ud ytpghuu
Fwlynd ntuh gnpénn wjwun juwd npuk $huwbuwynpnid, hugwybu bwl sh mwpwsynd optupny uwhdwluyws
Juipgny wpgbpwuph nwy gnuynn pwuluwihu hwahyutph ypw: Gpt Gpynt mwuph b wybih gnpéwrunipyntu
shpwywluwgywd hwaygh duwgnpnp thnpp £ 5,000 33 npwuhg/hwdwpdtp wpwnwnpdniyphg, quudynd £ wdpnng
duwgnpnwihu gnidwpp bW hwahyp thwydnd k:

MNuwwnwufuwbwwnynipynctu
Pwluyp wuwnwufuwlunnynipym sh Ypnid.

SGuupywywu  Ywd Fwuyh gnponilbnipjwdp  swywdwuwynpywsd npuk  wywwbwnny 3D Secure
wuywnwlugnipiwl gununUwpwn sunwlbwnt b nphw wpryntupnud gnpdwnpp fjuwthwuybine nGwpnid:
Nput pwuyndwunnd, uwufuhjwgdwl Ywd wrpbnph b uywuwpydwl Yennd (win pynid” hunbpubunwhu
dhowduwipnud gpwlgwé) pwpunh suwjwuwnydwl Ywd npwlg wzfuwnmwlUph fuwhwUdwl hGunbwupny
puwnunwwwuhU ntnnwyh wd wuninnuyh hwugjws yuwuh hwdwn:
Rwpunny Jwunwpjwsd wiu Gnpswpnpubph htnbwlupny pwpunwwwluhlt wywnbwnwsd Juwulubph hwdwn,
npnup hpwlywluwgyb| Gu.
Jhypnwnngbunpwihu (shuywihl) puwpunh dhengny PIN-Swsywaph dniinpuwgnpdwdp,
dwqUhuwlwl dwwwytuh Ywd shwyh $hghlwwbu purtpgdwdp, Jwd Cvv2/cvC2  Swolywanph
Untinpwagnpdwdp U phnwpynn pwuyh Ynndhg obujwil hwyjwuwnmwagpdwl unwgdwdp (wugqwd wilu nbwpnid,
Gpp 9npodwpph  wlunnppwaphb  wnw  unnpwgpniintup Lwppbp £ pwpunwwwuh  thwunwgh
uinnpwagpnieintuhg),
odwil  ntdhdnd, Grb npwup Ywwwndbp GU Uwjupwl hwéwfunpnh Unndhg pwpunp Pwluyhlu
Jybpwnwpaubp W/HwJd pwpunp Jhowqawihu  pinjuydnpdwlu hwdwlwnpgnid  inbnunpws  shubjnt
dwdwluwlwhwwunyjuwsénid,
wngwlg” 3D Secure hwjwuwnwandwl unwgdwdp, huswbu bwl 3D Secure wuywnwlgntpiwl hwdwlwng
wwwhnynn Yuptbpnud, uwlwil wnwlg 3D Secure hwwuwnwgnpdwl unwgdwl:

Lwnunuwwywup wuwnwufuwbunnynipyml sh Ypnid oS wiiu ntdhdnid Yuuunwpwd wiu Gnpdwppubph hwdwp,
npnup  Ywwwpytbp bGBu  pwpnp  Jdhowgquihu pinywynpduw hwdwwpgnid  wnbnwnpjwsé  |hubjnu
dwdwlUwlwhwwunywonid:

Fwluyh htn hwunnpnuygdwl Gnwlwy

Tp hpwdmlUp nubp hwnnpnuygyly «Unudbpu Pwlly» ®DPL hbwn Ap Uwfuplinpwés Gnwlwyny
thnuinught quwyh dphgngnd Juwd Eitywpnuwghu Gnwluwyny: Ejywpnuugpt Gnwbwyny wnbntuingdnipywl



@ CONVERSE

unwgnudt wdtlwhwpdwpwybint E hwuwlUbih £ 24/7 nkdhdny, qtipé £ pnpughlu mbntuwndnipiwl Ynpuinp
rhuljhg U wywhnynid £ quninuhnipynil:

Lwnywéplutiph, mbntwupubph b wyp mbEnGEYynipitluGph mpudwnpnud (Uspwnyup UUI)

Lwunyjwéph mpudwnpnud 33 optlunpnipjwdp W/Ywd yuwidwuwgpny uwhdwuyjwés yuppbpuwjwunipiwdp
hwéwlunpnh bwjupunpwé Enwlwynyg 0
33 optuunpnipywdp LW/Ywd ywwidwlbwgnpny uwhdwujwéd ywppGpuwjwunipywdp EiGunpnuwihu Gnwuwyny
npwdwnpjué punjusputph’ hwtwhunpnh guwuynipjwdp hwybwg inpudwnpnud yspghuhu bwupunpbih
Gnwluwyny U bwhupuwnpbh dudwlbwlwhwnywsh hwdwp ntpupwuginip dwdwbwwhwnmywsh hwdwp Gy
wlquwd, hul Converse Mobile hwytjudh punjwdph ninupydwl huwpwynpnipjwl Yhpwnnidngd wnwlg
uwhJdwlwthwydwl) 0
Lunjwséph npudwnpnud bwhunpn YEnGpnud uwhdwuywé yupptpwwunipinituhg pwugh

Uhuslu 3 lnwph JunbunipjwU 1,000 33 nhwd

3 nwph W wybh JunbGdhipiwl (Fwulynud wywhwwuydws |hubine nbwpnid) 3,000 33 nhwd
Swpptp hwunwnnipintUuEp UEpyuiwgluine hwdwp nknGEY{wlup

Uty wdujw pupwgpnid puwgywd hwzhyutph nGwypnid? 5,000 33 npwd

uytih ywn pwgyws hwshyubnh nbwpnid 3,000 33 npwd
Jwayh/hwzhyubph Juwgnpnh W/wd 2pgwbwnnipiwl Jwuhl mkntjwup APwlyh huinkpubunwihu Yusph
Jhgngny Ukpjuwiwgywé hwynh hhdwl ypw' 3,000 33 npwd
Stntlywupubkp/gpnipintuubp uwmwpws gnpdwpputnh yEpwpbnywg

Uhusl Uty wdujw ywnbunipiniu ntubgnn ghpswppubnh hwdwnp 3,000 33 npwd

Uty wduhg wybih Junbuhieyntu nlubgnn ghpdwpplutph hwdwpn 5,000 33 npwdJ
Anpéwpph uwwnwpdwl hhdpbnp, b wy) hwunwpnptph yuwnmabuubp (jnupupwuginip hwuinwpnrh hwdwn)

Uhusl 1 wdhu JunGdnipyntu nlubgnn 1,800 33 npwid

Uhusl 1T rwwph Junbunipynil nlubgnn 3,000 33 npwd

UtY tnwpnig wybih Junbdnieyniu nlubgnn 12,000 33 nphwd

U Swnwinipintuutph uwuqutp (WEpwrywp WUI)

Lwunyuwsépubph Ywd wy) thwunwpnprtph thnunwihu wpwpnd
UbnhwlUpwwbunwlwl' O
Uhgwqquihlu
Optupny U wwidwlUwanny uwhdwlydws [hubint nbwpnid” wnwpdwl Swnwinipintlp Jwwnnignn
Ywagdwybpwnipywl Ynndhg uwhdwujws uwlwaghu
Uyl nbwptbpnd” wnwpdwl Swnwinipintup Jwwnnignn Yugqduwybpwnipjwl Yynndhg uwhdwuywd uwlughu +
1,500 33 npwd
Lwunyjwséplutph wd wy) hwunwpnrtph Mwnydhpwjué wnwpdwl thnunwihu Swnwinipjwl vhgngny
wnwpnd
LbphwlpwuwbGunwlwl 3,000 33 nphwd
Uhswqawihu” Unwpdwl Swnwinipintup dwwnnignn Yugdwybpwnipiwl Yynndhg uwhdwuywd uwwghu +
5,000 33 npwd

Unyl hwbwfunnnht inbntliwlph b pwnwdph vhwdwdwlwljw inpwdwnpdwl b inGnbtwuph nhdwg quldnid bwfuwnbudwd
thubnt nGwpnid quldnidp Guunwnydnid £ dhwl inbnGlwluph nhdwg:

Utyhg wytith gnpnénn hwahy nilGLwnt wwpwaquwinid nhunwpyynid £ wybih Jun pwgdwéd hwayh pwgdwl wduwphyn' wblwtu
wnbnblwupnid Uenwnybint thwuwnhg:
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IEnwhwpn uwh vhgnglukp

Pwuyh oSwnwininilubpp Jdwwnnigynid GU bwlb hGrwhwp Yuwwh Jhengubpnd, npnug wwydwllbpp
utnyuwywgyws Gu hbnbyw| hnnidubpny

Converse Ungwlg Fwll / Converse Mobile -
SMS - Converse / USSD -

Fulyndwwmnubtn b uwufjuhwgdwlu YEwnkn

Pwlyh pwuyndwinubph gwuy
FPwuyh Jwulwbdininbph gwuly

Ulbhpwdtawm thwunmwpnprtph gully

dwnywihu hwywn-hwpgwrinrhy
Yhunnh, wUhpwdbannipiwl nbwpnd Gpw2tuwdnph wludp hwuwnwnnn  thwunwenine, Iwlpwihu  Swnwinijntlubph
hwdwpwUh2 Ywd inbinGlwup 303 sunwlwint yepwpbnjw (sh wwhwugynid, bt UGpywjwgynid £ Unijluwyuwlbwgdwl pwnwn)
UJwpunwlywl winbunwn nhunn wudhU npwtu 2powbiwuywnun Ungbwlwlwgdwl hwdwn
Stntlwup ntuntdbwywl hwunwwnnieintUhg Ywd ntuwunnwwu gppniy, nnp Yhwyjwuwnh niuwunn hwunhuwlwint thwuwnp
Uofuwwnwywnsdh hhdwlu ypw uwhdwlwswihh tinpwdwnpdwl nbwypnid tnbnbwlp wotuwwnwywinhg, hpntn Uadws Yihuh
gniin wafuwnwywndh swihp: StnGywuph ywybpwlwunipiwl dwdybnp 15 opwgnigwihl op: Ugluwwnwdwndp «Unuytnpu
Pwlly» PLL-ntd gnpdnn hwayny unwwnt nbwpntd, nnwtiu hhdp Ywnnn £ punniuyt) hwayh pwunywspn,

Uuhpwdbtawnnipjwl nEypnd jupnn B ywhwlgy bl bwl wy) thwunmwpnptp

Jdwplyuihu ywwndnipyncu

Ywnpyuwihu wywundniginiup $hghluwlywl Yuwd hpwywpwlbwlwl wudh Shuwlbuwluwl ywpunwynpniintuubph
yEpwpbpjwp  wnbntwundnipwl wdpnnenipintbl £, npp gnug £ wwhu yBpghuhu  $huwlbuwlwl
wwpunwynpniyniuutph Ywd npwlg yuwnwpdwU wywwndniynitup: Wb ywplunn £, pwuh np Jwpyh hwdwnp nhuGinig,
pwlyp Ywd Juwpywihu Jugqdwybpnwnipiniup, Jhusl qupy wnpwdwnpbint npnanid uywgubip, nuunidbwuppnud £
nhunidwwnnih Jupyuwihu wwwndnepintluu ne guwhwwnnd, pE nppwuny £ ywwnwupuwlwwnne ybpeohuu npwbu
Jwpluwnnt:

Jdwpywihu wywuwndnipiwl Jbe Ubpwnynid GU hwpgdwlu wwhhU Uwlunpnnn 5 wnwphubph JyGpwpbpywg
nyywiubnp, U wiu duwynpynid £°
wlah unwgwsd $huwiuwydnpnidutnhg, wiyn rYnLd
nnwlg pwlwyhg b gnidwphg,
yntpwipwilsinin $huwlvwy npdwl gnidwphg, tnbGuwyhg, dwdybnubnhg, nhw gaény Juwpywunnih Ynnuhg
Uhpwnynn wujwlwlywl trnnynuwnnniiphg,
$huwluwynpdwl wwywhnynid hwunhuwgnn gpwyutnh yGpwpbnjw| inentyuwwnynieintuhg,
Jwnyhg pfunn Jwpnidubph uunwnpdwl wyuwpunwbwlwsnigintuhg (ophbwy™ dwdwlwyhU GU Jawnybp
innynultpu nt Juyp gnidwnpn, pE ng),
wy| wudwug inpwdwnnpjws Gpwahuwynnpnipyntlbubphg, nphwlg pwuwyhg b gnidwphg, jntpwpwlsinip
Gpw2luwynpnipywdp wwywhnyywsé Jupyh inbuwyhg, dwdybnubnhg b gpwydubph yopwpbpjuwg
wnbnGywuwnynipintuhg,
$huwliuwynpnidutph U GpwafuwynpnipiniUutnh gény dwdybwnwlg optph/gnidupubph wnwnipintUhg,
huswbu bwl npwug hwdwn uwhdwluydwé innud nL lntguuplubnhg,
sybwpywsd Yud nipwgyws Yndntbw) ydwpubnhg:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

@ CONVERSE

dwnlyuwihl  wwwndnipgniup sh wwpnibwynid  wudbwlwl  punyph  wndjuwiutGn, phUswbu onphUwly wUéh
ErUuphwlhwl wwwnwlbihnipinil, Yynnbwwl b pwnwpwluwl hwywgplbn, unghwwlwl Jhtwl b wyl:

Grt Jwpyuwiht wwwndnipjwl Jdbe wnyw BU ufuw] Ywd ptph wndjwubn, wwyw ywpqupwudwlU W ninndwl
Uwwwnwyny Jupyuwnnit Yuwpnn £ win JwuhU wnbnblwgub) «URNU ntinhwn NGthnprhug» @RL-hU, wjunthbw Lwl
Ydwnlwihu pinLnn, yuwd ninnwyhnptu nhdt inbnGYwwnynieiniu npwdwnnnn Shuwluwywl
Juwadwybpwnipyntbubnhu: Ywnpyuwihu pynipnghu inGntlywgnudp Ywpnn £ hpwwlUwgyb] hwdwwwwnwulfuwl gpwynp
nhunid Ubtpywiwglbint vhongny Ywd ElGynpnuwiht Gnwuwyny wngwlug ntdhdnid «hd ULNU» wlduwlwl
ghwubljwyhg:

dwpywshu pynipngh Ynndhg inpwidwnpyws upyuwihu gtynuygutinh yepwptingw) hwawfunpnutnh pnnnplutinh
punnibdwU/unwgdwl, pUlwpydwu U YbpohUUbphu  wpdwgqwUupdwl  gnhpdpUpwgn,  gnpdnnniEjntlubph
hwonpnwyuwlnipintup uwhdwudnd £ ULMU Rpbnhwun NGhnprhug» ®LL-h « »ny:

Uwlpwdwulbpp L hnnudutbnnd:

Ywpywihu wwwndniaintup bW upnp quwhwwnwywlp pwpbwybint hwdwn wuhpwdtawn £ bwfu 2yt npwlp
Jwuwnpwpwgunn hphdUwlwl wwwbwnUbpp, dwulbwynpwwbu™ hwpwynp £ wnwohU huly hUwpwynpnijwl
nGwpnd wpwag Jwpb gnpdnn dwdyGunwlg ywnpunwynpneeyntbUbpp, huswtu bwl”

ptrlwglb] Juwpywihu pbnp” Jwuwdp wd wdpnnenipiwdp dwpbiny gnpnénn ywpybnp,

dwnndubpp uunwnbp uwhdwudws gpuwdbhyphl hwdwwwwnwuhuwl®™ pwgwnbiny nipwgnidubpp W

gnigwpbnbiny Gannwwwh Juppwahs,

UJjwqgbgub] mpywsé Gpw2fuwynpniintbiubpp” Yypdwunbiny npwlg pwlwyp, gnidwpp, hUuswbu bwl,

wnwynipiwl nbwypnud, wwywhnybiny win dwuny dwdybunwlg ywpuwynpnipintuluGph inhy dwpnedp,

pwguwnb] purwghy ywpytph adnd wywnpunwynpniyntbubnh YuwnwpdwU Unguhuy JGlonjw nipwgnudubnp W

funtuwtht] wujuwnwhbih wudwlug hwdwp Gpw2fuwynp nwnbwinig,

funtuwitht] hwawhuwyh Unp Juwnpybph unwgdwlu hwdwn nhdGnig:

Niawnpnipintlu

LPwpunuwhtu hwayh wpdniyphg tnnwpptpynn wpdnypnd wpinbpyph yuwufupugdwl, wnliinph b uyuuwpydwlu YEinGpmd
Juwnwnpjwé gnpéwpputiph nbypnid wpunwpdniyyph hnfuwbwydwt dJudwlwly gnpémd £ Pwuyh ynndhg uwhdwlywsd 2%
dpgUnpnwytwn: Pugwnnipinit U Juqdnd. Visa pwpintph nbwypmd™ UUU nnpupnd b Gdpngny, huly Mastercard pwpinbkph
nbwypnd’ UUU nnpupny unnwpdwé gnpdwpplubpp:

Pwpunuwghu hwayh wpdniyphg wmwpptinpdnn wpdnypny QnpéwppUbph nGwypnd hwywunwgpdwl U thwuwnwigh
hwadwrdwl dJwdwlwly Yhpwnynn thnfjuwpdbGpUbpp JYupnn U wnwppbpdb;: Swyjwunwgnpdwlt dwdwlwly Yhpwndymd U
hwdwwyuwnwufuwl Jawpwhwaqjwpyuyht hwdwuwpgh Ynndhg uwhdwbwé thnfuwupdtpubpp, puly hwajundwl dwdwbwy’
PwlUYyh Yynnuhg npuwl Uwfunpnnn pwbuighlt opuw wywpnh hwdwp uwhdwljwé hwdwwyuwwnwufuwl thnfuwpdtpUbpp: Visa
pwpinkpny, UWWU nnuuphg L Gypnshg, huly wyp pwpwnbpn UUL nnpuuphg wnwppbpynn wpdnypny, dhgwqquihl (33
uwhdwUlUbphg nmipu Wuwd owmwpbpymuw pwlyp Ynnudhg uwywuwplyynn werbwnph YGntpnd) Qnpéwpplbph nGypmd
quwnwpymd £ @npdwpph wipdniyphg thnfuwbwynd UWUU nnpuph” Jawpwhwawpyught hwdwwpgh Yynndhg uwhdwlywsd
thnfuwpdtpny, huy WUV nnpuphg” pwpunwiht hwayh wpdnypeh™ Pwlyh Yynndhg' hwawndwl opnwl bwlunpnnn pwlwihu
onjw wywmnh hwdwp uvwhdwbUjwéd hwdwwyuwinwufuwl thnfuwpdtpny: UWu qgnpéwppubph nbypmd PwlUyh Ynndhg
uwlwqubpny Yupnn £ uwhdwUyt) b yhpwnyt] hwdwwyuwinwfuwl Jhgunpnwdbwn, npp hwuwubih £ Pwblyh quawnmnbwlwlu
Yuiypnid: @Pnfuwupdtpubph tnwpptpnipywl hEn uwyywsd wpdnipuwihlu b wy; nhulytph hwdwp Pwlyp wwwnwufluwbunnynipym
¢h ypned:

atp ynndhg wupunwynpnipyniup sfuinupbine juwd pbph Juunwpbine ntypnid Epbp wafluwnnwupuwiht opnjw pupwgpnd
wyn wnyuiubpp Yupwdwnpyblu Jupuyght pymipn, nuinkn dbuwynpdmd £ Q&Gp Jupluisht wuwwndnipymup: Ywwn Jupyuighu
wundnipyntt nLuELwp hGnnwquymd Jupnn £ fjungpunnint] Junpyh unwgdwt hwpgnd: nip ppwdniup nLubp Juplughu
pynipnghg tnwptuwt JtY wuqud wbybwnp unwbwy Q&p Jupuwihbu wuwndnipywl qyniygp:


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
https://acra.am/%d5%af%d5%a1%d5%ba-%d6%87-%d5%a1%d5%bb%d5%a1%d5%af%d6%81%d5%b8%d6%82%d5%a9%d5%b5%d5%b8%d6%82%d5%b6/%d5%b0-%d5%bf-%d5%b0/?lang=hy
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atp qnuypn YJwpnn E opbUupny uwhdwlUdwé Yupgny prUuwquuddb), bGpt Mip dJwdwlbwlyphl sjunuptp 6p
wnnynuwgmdwputph U Jupyh gmiduph dwpnidubpp:

Pwlyp, «®Pnntiph [Jugdwl U whwpbysnpyult $hlwluwynpdwl nbd wuwypwph dJwuhlU» 33 opklpny uwhdwlyjwéd
hwawfunpnh wwwnawé niunidbwuppnipiwl bywwnwyny Jupnn £ hwwfunpnhg” «Gwlwshp pn hwtwfunpnhu» («KKnow your
customenr») uljgpniuph hhdwl Jpw ywhwlghk] (pwgnighs thwuwnwpnerbp Yuwd wy mGnEynipyntuutp, huswybu Lwl pwlwynp
hwnnpnwlygdwl pupwgpmd jpnugnighs hwpgtp tnw hwawfunpnhl:

Ownuwpbtnpymu hwahyutph hwpyuht hwdwwuwinwufuwunipywl wijnnh (Foreign Account Tax Compliance Act (FATCA)) hhdwl
Jpw UUL Jurwywpnpywl hbwn Yupwéd hwdwduwylwqph wuydwllUbphU hwdwwyunnwufuwl, &p UWUWU  hwpluanne
hwunhuwUwim hwlqudwupp wwpqbinit hwdwp, Pwlyp YJuwpnn E  hpwluwlbwgUl] jpugnighs wnbnEiuwndnipyul
hwdwpwaqgpnd:

PwlyUu ppwywum E thmipnfubp b jpuglly Juinnigynn SwnwiynipymUUtph uwuwqlbtpp' wuydwlwaqpnd uwhdwljws
Yupgny Swumgbing wyn Jwuphl hwawlunpnUGpht™ ubthwluwl hpUnbpubnught Eemd (¢ )
hwnnpnuwuqgpnipyntu hpwwwpwybing, Pwuyh tnwpwdpmd hwptnwpwpnipynUutp hwygutint dhgngny, k£f. thnuinnyg Swunignidu
ninupy&ing uQyuwd hwbwfunpnh Ynndhg puinpjuwéd Pwuyh Ynndhg wnwgwpyynn wyj Gnwlwlyubpny mnpuwdwnpbtint Jhgngny,
npp hwdwpymd £ SwGwfunpnh wjuwnawéa hpuuqbtymd:

Lwpunuwht hwahdp U npuunid Gnwé npuwdwlwl dhgngutpp wnlUophUubint hwwfunpnh hpwyniupUbpp Ywpnn Gu
uwhdwlbwihwlyyb] nwnwpwup yaepnd nuunwluwl wynbph hwpluwnpp uwnmwpnudt wyuwhnynn dJwpdhUubph Yuwd hwpluwghu
dwndhUUbph ud optUupny uwhdwlyjwé Junpgny wyj hppwyjwunt dwpdhUUbph Ynndhg Usp{uywgywéd hwyinh hhdwlu ypw:

Unwlg hwawfunpnh Jupqunpnipjwlt hwayhg npuwdwwl dJpgngubph prnbwquUdmdp Juwpnn £ ppwuwlbwgyby
nuwwnwpwluh yanny nuunwluwl wyntph hwpyuwnpp uunwpndu wywhngnn JupdphUubph b hwpyuighu dwpdhUubph ynndhg
ubpyuywgdwé huwyinh hhdwu ypw: Hpwlup wpunwgniynid 6U hwwfunpnh pwbuyht hwahyubph punjwéputpmd, npnup
Pwuyh b hwbwunpnh dhptu hwdwduyubgwéd upgny impwdwunpymd U hwwfunpnhl:

Ywply unwlwin hwdwp nhdGihu Fwlyp JA&q Yupwdwnph Jupyught géh (odtpnpw$pwnp) bwhuwl wuwydwllbph
wlhunnwluwl ptprehYy, npnmd YubpyuywgyElu tq npudwunpybihp Ywpyh wuhwwnwwl yuydwuubpp:

Pwlyp wuwydwlUwqghp YupbGihu Atq Yupwdwnph «Bwpnbph wmpwdwunpduwl b oqunugnpéddwl YJwunUUbpp», npnd
Ubpyuywgywé U punpinh wuyunwug oqguinugnpddwl Ujuqugniyt wuydwUlubpp:

Sw2yjwpluwihu b nEpGnwihtu pwpwntph npudwnpdwb Jugp

Lwpuntpp mpwdwnnynid GU Fwuyh Gluwdnp gpwubUyjwyh Iwbwhunpnubnh Uwywuwnydwl GpuiubUywynud W
Jwulbwsdjninbnnud, pwgwnnipjwdp hGwnlbjwuGnh® <Uyhwghw» b «Shpwy»:

Ywpyuwiht uwhdwlbwsgwihh mpwdwnptint npwujuwu npnadwl b UGpddwu gnpdnuubp
Pwlyp hwyyws £ npwdwnnt] Juwplywihu uwhdwUwswihp, breb

Swijnwunnit hwdwwwwnwufuwund £ ndijw; Jwpyh wnpwdwnpdwl - ywydwubbphu bW uwhdwlUwthwynn
nnnyrUtnhu,

Swjnwunnil guwhwwundwl wpnniupnd dwbwsynid £ Jupyniuwy,

Swijnwunnih UEpywiwgnws thwuwnwenertpp U wbnblwuplbpl wpdwuwhwywwn Bu, W UGpwnnd B pninp
wlhpwdbtawn nbnGynieyntuutnp,

Swyitnwiinnih Jwpywihu wwundnipintupn npwywl £ Yuwd puwgwwynud E:

Qwitnwiinnith ybpnugiwp wwidwlubphg gwulwgwdhlu, hUuswtu Uwl Pwlyh UbpphUu hpwdwlwl wynbnpny
uwhJdwudwé wy| ywhwlgubphu shwdwwwuwnwufuwlbp, Yupnn £ hwlbgbgut] Jwpyh wpwdwnpdwl depddwln:

Ywpyuwihtu uwhdwlbwswihh mpuwdwnpdwl npnadwl dwuhu mEnGlwgubint b impudwnpbint dwdyGunubp
Jdwpywihu uwhdwlUwswihh tnnpwdwnpdwU npnadwu uwjwgnidp inbnud £ wnwybGlwanuyup 5 pwulwihu on,

SQwbwfunnnp wbnGywgynd £ JGlopyw dwdybunnd, uwhdwlbwswihp wnpwdwnpynd £ 3 pwllwihU opdw
pUrwgpntU:


http://www.conversebank.am/
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atnp $huwuwyuwt ntntjuwwnniu

dhghjuwwt wludwlug wnwowpyynn Swnwynpyniuubph npnudwl,
hwdtduwindwl U Qkq hwdwp wdtbwwpnnibwybn mwuppbpuyh pliinpnipiniup htaunmwuglunn LiEywinpnuwghlu
hwdwlwnpq E :

vwlunignd wjwlunutph hwnnigdwl Gpwzfjuwynpdwl yuwydwuubph b upgh dwuhlu

QAn wdwunh hwwnnigdwl  Gpwaluwynpnnu £ Udwlunubnph hwwnignidp  Gpwfuwdnnnn hhduwnpwdp
(wyunthGwnl” Spduwnpwd):

Udwunh wpdnipwihu junnigywépp Udwunh Gpwaluwynpdwl wnwyGjuagniju swthp

Gt Untlu pwuynid ntltp Uhwijt npwdwihb wywun 16 UhihnU 33 npwdJ

Gt Untlu pwuynid ntltp Uhwiju wpunwndnipwihb wywun 7 Jhihnu 33 npwd
Grt npwdwiht wdwlunp 7 16 Jhjhnu 33 npwd (Gpwaluwynpymd £ Jdhwit  npwdwhu

Gt Unyu pwuynid niutip U 33 UhihnU nhwdhg wytith £ wywlnp)

npwuny, U wpwnwnpdnieny 7 Jhihnu 33 npwd (Gphwoluwdnpynid £ npwdwiht  wywunu
Grbt npwdwiht wywlnp 7 .

wywun wdpnnonipjwdp W wpunwndnipwihu wjwunp® 7 Jhihnu npwdh L

JhihnU npw wlywu £
hihnt nnuwidhg wwl hwwnnigdwl Gupwlyw nphwdwihb wjwlnh tnwppbpnipjwl swihnd)

Shduwnpwdh gnuybint yuwipp® p. Gpbwl, lvnpEbwgh 15 («kEjhin Mpuqu» phqubtu YEunpnl)
IGnwlunu +374 10 583514

Jdbatnph W mwpwawjunipynituutph (ntddwl Yunpg

Swbwpunpnh U Fwluyph dhou Swqwd gwulwgwsd yobd U nwpwdwiuneintu bwiu U wpwe |NSYnd k£
Gpyniunbp' thnfjuwnwnad pwlwlygniyntuubnh Jhengny, huly hwdwawiunipiwl sqwint nbwypnid™ 33 optluunnpnipiwdp
uwhdwudws huswbu nwnwlwu Jupgny, wibwbu £ Shuwlbuwlwl hwdwlwpgh hwanmwpwph dhongny:

vwlunignd Shuwluwljuwlt hwdwlwpagh hwanmwpwph yepwpbkpywg

Stnbywglnd Bup, np «bhuwluwywl hwdwwngh hwanwpwph dwuhUs 33 opbUuph hwdwdwju «unuytinu
Fwlly» PLL Ynndhg atg Jwunnigynn Swnuwinieinibubph hGn Yuwdwsd wnwup Jdhihnu 33 npwdp wd npwl
hwdwndbp wpunwndnyeny gnidwpp  sqgbpwqulgnn  gnypwiht - ywhwugh nbwpnd Swqwé Jbdbpu nu
nwnwadwiuninilubpp wpnn U nusybp Shuwbuwlywl hwdwwpgh hwanwpwph dhengny:

Fwluyh U Shuwluwywl hwdwlwngh hwanwpwnh gpwutUjwyh Jhel Yupdws hwdwawibwagnph hwdwawiu
Pwluyp hpwdwnynd £ Shuwlbuwwl hwdwlwnah hwanmwnpwph npnanidutpp yhtwpybint hpwyniuphg Jhwil wiju
gnipwihu ywhwusubnph Jwuny, nnnug swithp sh gGpwgquwugnid 250,000 (Gpynt hwpyntp hhuntu hwquwp) 33 npwdnp
Jwd npwlu hwdwndbp wpunwnpdnuepn, huy gnpsdwpph gnidwph swhp sh gbpwquwugnid 500,000 (hhUg hwpinip
hwqun) 33 npwdp uwd nphwu hwdwndtp wpunwndniyen:

Swugk’ 0010 p. Gpuwl, U. vnplwgnt thnn. 15,
«Elhin Mpuquw» phqubu YEuwnpnu 7-nn hwply
EL thnun ,

3Gnwhunu’ (+37460) 70-11-11,

SDwpu” (+37410) 58-24-21


https://www.fininfo.am/
https://www.fininfo.am/vcharayin-qart
mailto:info@fsm.am
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YUuwiy Fwlyh htwn

Rwybipw] inbntywwnynipiwl hwdwn Yupnn bp
o wyght| Pwlyh https://www.conversebank.am hUwnbpUtiunwihlu Yup
« wygbb] Fwuyh Sluwynn gpwubbjwyh Iwbwhunpnubnh uwywuwpyuwu gpwubUjwy Ywd gwulwgws
Jwulwtynin
o quwUgwhuwpb] (+374 10) 511 211 htnwunuwhwdJdwpny
WhatsApp +374 95 511 211
Skype conversebank-callcenter
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