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wwjdwuwaghpp npw Yupdwup hwonpnnn 7 wofuwwmwupwiht opdw pupwgpntd, beb Jwplywhu wwjdwuwgpny wybih
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wy| hwwnnignud hwéwfunpnhg wwhwugybi sh Ywpnn:
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op (hubiint niwpnwd hwenpnnn wafuwwmwupwjhu opp):
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Snynutbiph hwaytigpnudp Yuwnwnynud £ ogunugnpdywsd Juwnplwjhtu uwhdwuwswihh ypw opwwu Yunpjwdpny:

Cwéwfunpnp  wwpunwynpynwd £ jnipwpwgnip wdudw hp - bwfupunpwd  opp Ywwwpbp  Juplwihu
uwhdwlwswihh  wwjdwuwgpny  uwhdwujwd wwpwwnhp ujwgbigynn gnwwpp b ndywp opjw  npnipjwdp
Ynunwlyywsd innynuutiph dwpnwd: SYjw dwdlybiinnnd innynubiph sydwpdwt nbwypnid hwodwnpyynid k£ nnyd:

Lwbwftunpnhu wipdnd § huwpwynpnieinit uwfuopnp’ dwpdwtu dwdytinhg 15 op wnwy, Yuwwwnb) Ynunwldwsd
nnynuubiph dwpnud, huy uduqgbtigynn gnidwph swihny wuhpwdbon gnidwpp dwpynd £ Jupuiht uwhdwbwswihp
wwjwdwuwagpny uwhdwuywd dwpdwt opdw npnipjwdp:

PIN - SwéYwghp

Uthwwwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yphpwnynwd £ npnawyh
gnpdwnuniejniuubpp/gnpdwppubph nGwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbonm |
pwuyndwwubphg Ywufuhly gnuwpubp unwtwpu W POS-nGpdhuwubpny  gnpdwnunieniuubp/gqnpdwppubp
hpwywuwgubjhu:

Lwpinp pnnupynwt ni dbpwennupynudu hpwwuwgynd £ wnwug PIN-dwdywagph nwywgpdwt, uwlw)ju
hwéwhunpnp Ywpnn  punptp PIN-dwdlwaph $hghywwbu wnpwdwnpnuip: Lwpwnp PIN-dwdywaghpp vnwwagnpynud k
dbay ophuwlyhg U thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy dpghlwwbu sinpwdwnpdwu nbwpnd
hwéwfunpnp huwpwynpnieintt Yniubuw  pwuyndwnh dhongny pwpwh hwdwp tnp dwoélwghp uvwhdwubp L
wywnphdwgubi pwpunp (OTP* Yhpwndwdp PIN-bwdlwagnph duwynpnid):

Lwpunwwwup Yupnn £ hp hwbignnngjuwdp gintul PIN-dwdwghpp' hwdwwwwnwufuwu huwpwynpniejwdp
pwuyndwwnh dhongny: ®nihnfudwt hwdwp wuhpwdtion E dninpwanbip bwl gnpdnn PIN-dwélwaghpp:

Unnwuwnt nbwpnid pwpunwwwup Ywpnn £ OTP-h Yhpwndwdp hupunipnytu uwhdwubp unp PIN-dwdywaghp
Ywd nhdb) Pwuy' pwpwunp U PIN-dwdywaph ybpwennuplydwu hwdwp' yéwpbing pun uwlwaquh:

Gpbip wugwd wupundby ufuw| PIN-dwdlywaghp dnunpwgpbint nbwypnd pwpup wyunndwwm wpgbjwthwyynd k
W/ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph wywhwywudwt ywwwufuwtuwwnyniginiup Ypnud £ pwpunwwwp:

L&-nud wuhwnuw pwpwnbph nGwpnd dpusk 20,000 << npwd Ywd hwdwpdbp wpnwpdnyp gnidwph swthng
gnpdwpp Ywuwnwpbnt nbwpnd PIN-dwdlwgph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiudwsd wndjw) Gpyph
hwldwp hwdwwywwnwufuwt YJdwpwhwoqwpywiht hwdwlwpgbph Ynnidhg uwhdwuyws uwhdwuwswihbphg, Ywpnn
gnpdti| w)| wndtip:

PIN-dwolywaph nmwywagpdwdp Gu ennupyynd/Jbpwennupyynid

Yhg/hwybiyw| wju pwpwnbipp, npnug nbiwpnid pwpunwwwup wwppbpynud £ hhduwlwt pwpinp pwpunwwwuhg:

Visa Pay Sticker b Visa Mini Fob pwpuntipp,

wju hwéwfunpnubiph pwpuintipp, nd pnrwwwiuwynd pugwlwjnud £ peowiht htinwfunuwhwdwpp:

Luwpipwwwiph Ynndhg Pwulyht gnwynp duny pppwdwnpywds poounphti hnwpunuwhwdwpht unps hwnnpnwaqgpnipjuwdp ninuplynn
Ubthwuqudyjw Ghpwndwti qumptiwpwn (OTP), nph dhongny uwppbindymid  Juwd  thnipnpuymid £ pwpipp - PIN-6wélwgppp U
wliphdugymid £ pwpip: PIN-Swélwghpp Yuwpnn £ uwhdwbyly pwppp uwwuwpynn Jwpwhwpduplughtt hwdwlwpgh dwutiwlhg
hwunpuwgnn pwulp pwulyndwiph dhongny, bpb pyuwy pwilyndwgpp hwgbgws E hwdwwwipwupuwt  pGluthywdpwgpuyht

(mémdtiipny (Yntidbpu Pwtiyp nbwpnid’ dwutiwéninbpnid inbnunpdwé pwbyndwipbibpnd):
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Cwybywp/Uhg pwpwnbp

Pwuyp Ywpnn £ ernupytp dey Ywd Jdp pwuh <wdbywy/Mhg pwpunbp' pwpnwwywuh Ywd upw Ynndhg
twhiwwbu tpwd wudwug wunwnyd' Pwuyht wnpwdwnpbiny hwybyw)/Yhg pwprnwwwuubph depwpbpjw) hwjwuwnp
wnbinGynipniuutip:

- Unyu pwpuwihtu hwayh, unyu Jéwpwhwoqwpwiht hwdwlwnpgh ubippn npwdwnpgwsd pugnighs
pwpuwn /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- unyu pwpwwihtu hwayh, tnwppbp Jéwpwhwogwpwiht hwdwlwpgbph ubippn npwdwnpgwsd jpugnighs
pwpnun /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Lwybyw/Yhg pwpwp Yupnn £ oguwgnpdybip dhwju wju wudh Ynndhg, nph wuntuny wju pnnunyyt k:
Cwybpyw/Yhg pwpuinbipny Ywwwpynn pninp gnpdwnunyeniuubph/gnpdwpputpp gnidwpubipp quudynd Gu
hhduwlwu pwpwnwjhu hwayhg:

<hduwwu pwpuinp thwydwt nbwpnd thwyynd Gu bwb hwybyw/Yhg pwpunbpp:

Cwybpw)/Yhg pwpunwwwuh Ynndhg Yuwwpdwsd gnpdwnunieniuubinh/gnpdwppubiph, win pynd’ gbpwdwfuup
hwdwp ywwnwufuwbwwnynyeniup Ypnid £ hwoybicbp pwpunwwywup:

Lwpunh mpuwdwnpdw b ogunwgnpddwt Juunuubp

Lwpuph npwdwnpdwu b ogunwgnpddwt Ywunuubpp ubpwnnd G Lwpwnp ogunwugnpddwt, wwhwywudw,
wuywnwugnipjwl wwwhnydwu, pwpuinny gnpdwnpubiph pnnnpwnydwu yepwpbipjup W wy Ywpunp npnyputn:
Ywunuubpp hwuwubh Gu hGnlww| hnnwiny'

Lwpwp unwuwnt wwhht  wuhpwdbon £ unnpugptp hwlwnwy Ynndh  unnpugpnigjwt  nwowninid:
Uinnpwapnipjwt pwgwlwnigintup jud npw wiuhwdwwwwnwuluwuniginiup unnpuigpnigju udn  wwpniwynn
wudp hwuwnwwnnn thwunweneht  hwunhuwund £ ophtwlwu hhdp pwpwnh uywuwpynup dbpdbint b wju
wngpwybnt hwdwp' wnwug nplk infuhwwnngdw:

Lwpunny wnlwnph b uywuwpydwu Yanbpnd Jdwpnd Yuwnwpbine jwd Ywufupyuwgdwu Yhnbpnd Yuufupy
gndwp  unwuwint  nbwpbpnd  wubpwdbonn o unnpwgpl; Ywpnup (wunnppwghpp) uningbing
gnpdwnuniejwu/gnpdwpph gnwwpp: Unnpwgpnieginitt Yupnn b swywhwueyb, et Yppwnyb| £ PIN-bwdlywghp Ywd
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwojwpyuwiht hwdwlwpgh Yuuntuubpny twfuwnbudwsd wy) dwdlwahp,
npp npynud £ (YUppwnynid £) gnpdwnunieiniup/gnpdwppt hpwwuwgubint wwhht, W/ywd gnpdwppt hpwwuwgyby b
wuhwynw nwppbpwyny dhusl 20,000 ££ npwd gndwph 2nowtwyubipnud:

Uuunwugnipjw ujuunwnnuiubphg Giutiny' funphnipn £ vipynud

pwuyndwwnh dhongny PIN-dwdywghp uwbndbjhu uwhdwudwsd dwdytwnud OTP-U sunwuwnt nbwpnid
wudhowwbiu mbnblwgub) Pwuyht,

unp PIN-3wdlwghp uwhdwubjhu punpb pybph htwpwynphuu pwpn hwdwygnyenit' sogunwgnpdting hpwp
hwonpnnn Ywd Ynyuynn pedtin,

pwpup b PIN-dwdlwaghpt w)| wudwug sthnjuwugh,

PIN-6wdlwghpp sanbi pwpwnh Ypuw,

huwnbputitn dhowydwypnd  sdnunpwanptij/shwjinub) PIN-dwoélwaghpp, pwuh np hunbpubn dhowdwjpnud Jud
wnwug pwpwh ubpywjwgdwu gnpdwppubtiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph dnunpwgpnid sh
wwhwugynwd b bwhuwwnbugwd sk nplut Jéwpwhwodqupyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiiny/hwjnutbint
ntwpnid, wuhpwdbioun £ wudhowwbiu nwnwpbgut gnpdwnpp, wbntlwguti Fwuyhu W pinyuynpbip pwpunp:
pwpwu ognwgnpdtifhu wuhpwdton £ PIN-dwéywaghpp dnunpwapb wjuwbu, np wnbuwubh shup Gppnpn
wudwug b sinbuwdwiuwgpyh nplt uwpph dhongny,

Uwfupwtu pwpuny punbpubunwhtu  dhowdwipnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubp dwupwdwut
Swunpwlw| wyjw| hunbpubunwihtu Ywiphg qunudubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
sbnwjwgdwu, wwpwupubph  Jbpwnwpddwu  wwjdwuubphu, punbpubnwhu Jupnd  Ynunwlunwihu
wnyjwiubph wnyw)nypjwup,
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hunbpubunwihtu dhowywjpnid pwpunny gnpdwnunienit/gnpdwpp hpwwuwgubijhu wtwp § ogunyb) dwuwswd
W hnwwih Yuwjpbiphg, huswhuhp Gu Secure Sockets Layer (SSL) ubipunh$hlwwn, Verified by Visa wuywnwugnipjw
hwdwlwpg, Mastercard SecureCode U w)j| wuyunwugnigjuwt hwdwlwnpgbp niubignn Ywptphg,
soqinybi] wju pwuyndwwnubiphg, Ywufuhlwgdwtu b wnlwnph/uywuwpydwu Ybnbphg W uwppwynpnidubiphg,
npnup Atip Ywnpdhpny uinwhbih skt Yud Yuulwd Gu wnwowgunid, huswbu uwl beb Jtpghuubphu pwpwn
pupbtingnn uwppht, uwmbnuwowpphu Ywd YJwufuhyh wnpwdwnpdwt wywnnthwuptu dhwgwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuubp b w) ywuhwdth hpbp:

Pwuyp huwpwynpnipyntt £ pudbinnd pwpunwwwuht unwiw| pwpwht Yuwunwpywsd dnwnpbiph W Gpbph
ypwpbipwy SMS (Ywpé)  hwnnprugpniejniuubn’ wnwhuny - huwpwynphtu Ywufubind - pwpwnh - gihwqnpyws
oglnwgnndnwip: funphnipn £ wipdnd ybipnugyw) SMS hwnnpnwgpniginiup unwuwniu wbu hwywuwnhwuw|, np
gnpdwnuniejniup/gnpdwnpp Ywwwnyb) £ Adp Ywd Ap Ynndhg |hwgnpdwsd wudh ghwnyejudp, upgwnpniygjwdp
Ywd Jwutwygnrpjwdp:

Pwulyh pwpnwwwuubph hwdwp  ubpnpwsé £ EGGupnuwht Jéwpnuiubph  wngwug  punniudwu
wuywnwugniejwu 3% Ubipnip (3D Secure) hwdwlwpgp' Pwulh Ynndhg mpwdwnpynn dEluwuqudjw qununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twiuwwbu wnpwdwnpywsd poowiht hbnwfunuwhwdwpht ninupyynn SMS
hwnnpnwagpniejwu dhongny Ywd Eilunpnuwiht thnuwnny:

Lwpuinp  Ynpunph/gnnugdwl, sthwanpyud oguwgnpddwu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytint hwdwp hwplwynp b wudhowwbu hwjntub) wyn dwuht' hbnlyw| tnwuwlubphg gwulwgwdny.

Rwuqwhwpbind Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruwuqwhwpbind Pwuy' ubppnugw| hbnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgndhg b pwpunwwwuh hupunieniup 6ownbinig hbunnn Lwpuntu wpgbjwthwyynid k:
Pwuyh ny wofuwwnmwupwihu optiphtu b dwdbpht'
quugwhwpbiny «UpdGuhwt Lwpn» PPL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwnybny hwdwwwwnwufuwu gpwynp hwnnpnwagpnijniu k1. hwugting Ywd
(+37410) 511-212 wpuny:
Lbpywywgubiny gpwynp nhdnd Pwulyh gwuluwgwsd dwutwbdinin:

Uhtus Pwuyhtu Swunigbint wywhp pwpuny Yuwnwpywd gnpdwnunyejniutbph/gnpdwppubpp hwdwp Pwuyp
wwwnwufuwtwwnynipnt sh Ypnud b Ywpnn £ pwprnwwwuhg wwhwuel] dhowqgqwiht  Jéwpwhwodwpyuwhu
hwdwlwpgbphu Pwuyh Ynndhg Yéwpywsd gnidwnpubipp:

Upgbjwthwynidhg htwnn Lwpunp hwjnuwpbpbint nbypnud pwpunwwwup ywpwwynp £ wyn dwupt wdbuwnip
1 pwulwihtu opjw pupwgpnid nbintlwgub| Pwuyhu:

Lwnywdpnd gnpdwpph hwoybgnpdwu wwhhg 1 vwpw pupwgpnd (Ydwpwhwowpywiht hwdwlwnpgbpp
Ywunuubpny Ywpgwynpynn nbwpbipnd® 60 op) pwpunwwwup Yupnn b Pwul ubpywjugub qnnéwpgh pnnnpwnydwu
hwjyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

funphnipn £ wipgnd nput wuhwdwwwunwuuwunygwyu Ywd  swpnnujwd  gnpdwpp ‘uquumblm nbwpnid
wudhowwbiu wmbinkljwgub) Pwuyhu:

UoJwd dwdybiinhg ni ubpyuwjwgywd hwjnbpp Ywpnn Gu  snpunwplydl Pwuyp  Ynndhg: Snpdwpph
pnnnpwplydwu hwdwnp hwpywynp £ ywhwywub gnpdwpph htn Yuwywsd pninp hwunwenebpp:

Pnnnpwpydwtu hwywht h wwwwuluwtu 90 opjw dwdlybnnd Pwuyp Ywd Yybpwlwugh pnnnpwpyynn
gnpdwpnph gnuwwpp pwpunwiht hwodht wd pwpunwwwuht  Yupwdwnph  gpwynp wywwnwufuwt'  gndwph
ybpwnwpddwu wuhuwphunyeniup  hhduwynpbing: Unwudhtu nbwpbpnd, pwpunwwwupht ywunpwd dwunigbiny,
huwpwynp £ wwwwufuwu gpnigyniup npwdwnpdph Ywd gndwpp ybpwlwugudh uwhdwuywsd 90 opjw dwdybiinhg
nw' Glubiny Jéwpwhwodwplwiht hwdwluwpgbph wunuubphg Ywd w)) stwfuwnbujwsd hwuqudwupubphg:

Snudwph  YEpwlwuqudwu wuhtwphunejwt nbwpnd  pwpunwwwup sh wquuynd Pwulyph ulywndwdp
niutigwd hp wywpuwynpnipniuutiphg:
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Wu nbwpnud, Gpp pwpnnyg uulwdbh Ywd gbindwpwpwlwu gnpdwppubpp Yuwwpdb) Gu pwpunwwwupu
wpwdwnpywd Jwplywihu qgdh, odtpnpwdunp Ywd gbpwdwiuup hwodhu, L hhduwynpynd £ ndju; pwpuny
Ywuwwpyws npuk gnpdwpph Ywulwdblh Ywd gbndwpwpwywu pubint hwuquwdwpp, www pnnnpwplydwu
gnpdupwgh wywpuhg hbinn Pwuyp Yuwuwpnd £ Jbpwhwouply b pwprnwwwuh hwodht dnunpwagpnid wjn
gnpdwpph dwuny wpnbu huy quuddwsd nnynuubipp, wnnydtipp bW tniquiuputipp:

QGnpswnunyeyniuubph/gnpéwppubph juwnwpdwu dwdybwnubp

Qnpdwnuniejniup/gnpdwppp hwdwpynud £ Gpwgpdwd  pwpunwiht  hwodhg  gnpdwnuniejwt/gnpdwnph
hwoywndwu opp: Ynpdwnunieyniup/gnpdwppp’ Ywiuwd wnlnph/uywuwpydwu Yenh nbuwlhg, Ywpnn b
hwoqwnybi| dhusl 30 opwgnigwiht opyw pupwgpnid: Snpdwnunigjwt/gnpdwpph gnwdwpp pwpwnhg Gpwgpynud £
wudhowuwbiu, huly pwpunwihtu hwoynd hwodwnynud k, husybu twl pwpunwiht hwodh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlyw| dwdybnubpnud’
UpLw hwdwlwpgnd Yuunwpgwd gnpdwnunigniuubiph/gnpdwnputiph nbwpnid hweonpn wotuwwnwupwiht opp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnunieginiuutiph/gnpdwpputiph nbiwpnud 2-3 wotluwwnwupwihtu op
htiwnn:
Lwpunwiht hwoghg U wy pwuytiphg thnfuwugnuutipp pwpwnht hwuwbh Gu nwnund, npwbtiu Ywunu, hGnbyw|
dwdybuinubpnid.
dhusl ingju) wofuwwnwupwihu opdw dwdp 12:30, beb gnwdwpp dnunpwagnyb) £ Ywd thnfuwugnudp unwgyt £
Pwuynd dhtusl unyu wofuwwnwupwihu opgw 11:00,
dhusl inyjw) wotuwnwupwihu opdw dwdp 16:30, Lt gnidwpp dnwnpwagnyb £ Ywd thnfuwugndp unwgyt &
Pwuynd unyt wotuwwnwupwjhtu opdw 11:00-15:00,
dhtusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwapyb) £ Ywd thnfuwugnup unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwulyp wbpdhuwjutpny pwpunhtu Jwuluhy dnuwnpwgpywd gnwdwpp, husybu twl Pwulh hunbpubn bW Unpw)
pwul hwdwlwpgbph dhongny pwilwiht hwadhg pwpwnht tinfuwtgnudp (pwgwnnejuidp pwpnwiht hwayhg
thnfuwugnudubiph) hwuwtbh £ nwnund npwbu Ywunu dphuse 5 pnwbh pupwgpnd (UpLw wpngbuhugwihu
ybuwnpnunwd nbuuhlwlwu Ywd dpwagpwiht fuunhputiph pwgwlwjniewu nbwpntd):
Snipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwpputiph gnwdwpubipp Ywpnn Gu pwpuinhtu hwuwubh
nwnuw| uwhdwujwsd dwdytwnubiphg wybih niy:
Lwpunwihtu hwoghtu dhongutipp Ywpnn Gu dnunpwgnyty twb Yéwpwhwoywplwiht  hwdwlwpgbph Ynndhg
Uwpuwwnbujwd  wnwppbpwlubipny (pwpwunhg pwpw, LGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwugntd,
pwuyndwuwinh dhongny gnidwph dnunpwgpnd pwpwnht b wjb), npnug nbiypnd gnwdwpp pwpunphu Ywpnn £
wynpwuw] wudhowwbu Jud Jbwpwhwodwplwiht hwdwlwpgbiph Ynndhg wndjw) gndwph dnunpwgpdwt
Gnwuwyh hwldwp twhwwbuwsd dwdwuwwhwndwdnud: Lwpunwiht hwoyht gnidwpubph  dninpwagpdwu
nGwpnd gnudwpp hwdwpynd £ dnuwnpwgpwd ndjw gnpdwnuniejwu/gnpdwpph  hwoybgpdwu opp: Npwbu
Ywunt udwuwwnhy gnpdwppubipp hwodwnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwulyp nplut wwwwufuwuwwnyniginiu sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubph hwdwp, npnup
Ywpnn U wnwowtw| gnwwpp dwdwuwlwjhtu fugnwing Ywd npwgndny hwuwtbh nwnuwnt Jud npwgnuing
whwhjwuwnt  hwdwp: Uwutwdnpwwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubpp
wwwnbwnny:

Lwpuinp gdny Ywpnn £ duwynpyty gbpwodwfuu Ywiujwd gnpdwnppubiph npny wnbuwlubph (hynipwungubiph
wdpwagpdw, wywnnjwpdnyeh, wniphquh bW gupdwuph ninpunp uywuwpydwt Yenbpnd junwpywd gnpdwppubin
L wyu) wnwuduwhwwnynyenuubphg. uwywuwpynn pwuyh Ynndhg gnpdwpph ubplwjwgdwu dwdybinubiphg,
Spwagpwihu fuunhpubiphg, uywuwpydwu Ytwnph Ynndhg Yuwunwpgwsd hbngdéwnpubphg/hbndbpwnwpadbphg, objwju
ntdhdnWd  Ywuwwpywd gnpdwppubiphg, Pwulh Ynndhg uvwhdwuwsé dhounpnwydwpubphg, wpwwpdnyph
thnfuwtuwydwu gnpdwppubphg W wyu:

Lwpunh wngpuydwu ntwypnid

Pwuyp pwuyndwwubph Ynndhg wngpwywsd pwpubpp nnipu Gu pbpdnd pwuyndwinhg wnwybjwgnyup 3
woluwwinwupwiht opnjw pupwgpntd.

Pwuyh Ynndhg prnupyws' wngpwyywsd pwpwunbpp tplopjw dwdybnnd bupwlw Gu npwdwnpdwu

pwpunwwwuubphu:
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Pwuyh ynndhg prnupyws' wngpwyywsd pwpunbpp Pwulynd ywhwwuynwd Gu 30 op, wjuhupl pwpnwwwup
pwpwup hbwn unwuwnt bywwwyny wbwp £ Pwuly ubpyuwjwuw pwpwnh wngpwydwu opjwuhg 30-opjw
dwdybunnid:

Lwpwh pinyuynpnd b hwoygh vwnkgnid

Glubind pwpunwwwuh owhbph Wwonwwunyejwl wuhpwdbownnyeniuhg' pwpwwihtu hwoyny 6 wdhu b wybih
onowtwnnigintu sihubkiint nbwypnud Pwulup Ywpnn £ dhwynndwuphnpbit uwnbgub) pwpwnwiht hwohyp W pinuynnbi
pwpup' wnwug wyn Jwuht pwpnwwwuht |pugnighs nbnblwgubing, hugp, uwlwiu, sh uwhdwuwthwynd Pwuyh
hpwyniupp' hp hwunby pwprnwwwuh nibgwd Jéwpwihtu  wwpnwynpnuygyniuubph Yuwnwpndt wwwhnygbine
uywunwyny hwdwwwwnwufuwu gnidwpubip quudb] pwpwnwihtu hwoyhg:

Pwulytr pp bwpiwdbntunygyuwdp upnn £ pinfuwiynply pwpinp b uwnbighty pupypught hwphyp, hipplywy nGupbpnd.
pwpunwwwup Pwuyp uywundwdp niup dwdybnwug ywpwnwynpnyeniuubn,
pwpunuwwwup dwdwuwyht sh Ywwnwnb] vwlwqubpnd uwhdwudwd Jéwpnuwiubpp,
whwnwlwu hpwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnye)niy,
Pwulyu php Ynndhg Ywuwwnpynn dnuhpnphugh dwdwuwly hwyjntwpbpbp £ Yuuwsdtih gqbindwpwpwywl,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniejniubbin/gnpdwppubin:

Puwtlyp ywpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughts huihdp, Geb.
pwpunwwwup dwpb) £ dwdybunwug wwpunwynpnieniuutipp,
pwpunwwwup Jéwpb b uwluqubpny uwhdwudwsé Jéwpnuubpp,
whwnwlwu hpwywunt dwpdhuubphg unwgyb) b wywpinuynpdwu hwdwwwwnwufuwl gpnpntu,
Pwulu pp Ynndhg Ywuwwpynn dnuphpnppugh dwdwtwly hwjntwpbpwd Juulwdbh gbndwpwpwlwu
gnpdwnuniejniuutpp/gnpdwpputph  gény uwnwgb] £ pwuwynp Ywd gpwynp hwywuwnnd  npwug  ng
gbndwpwpwwu hubnt yGpwpbipjw:

Unwusdhu nbwpbpnd Pwulu hpwywunt £ uwlb ubthwwu bwiuwdbnuniygjwdp pwpunp nbnunpb) dhowqgquwihu
pinjuynpdwt hwdwlwnpgnud, et wnw £ wpnwuwhdwujwu Gpypnud sthwgnpywd ogqunwgnnsdtiint hpwlwu Yunwug,
nph nbwypnud  pwpunwwwup  wwpwwynp £ oJéwpbp uwlwqubpngd  uwhdwudwd  dhowqquiht - pinjuynpdwt
hwdwlwpgnd nbnunpdwt Jéwpp' wulwlu pwpwnh pinfuynpdws Ywd hwyyws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwuwdwyt] wnwyb) nhuywiht Gpypubipnd pwpinh Yhpwndwdp
gnpdwpputiph Ywwwpnwdp b wpgbjwthwyb] pwpwp, bGeb pwpnh wnwutpp (pwpwnh ybpguwdwdybinp, CVV2
Sdwdlwaghpp) hunbipubinn dhowwjpnid dh pwuh wugqwd ufuw £ dnunpwaynbi:

Lwpunp yEpwpnnupynid

Lwpnwnbipp Gupwlw Gu ybpwpnnunpydwu.

Shapywlywu Juwudwdph nbwpnd® $hghlwwbu thnfudnd £ pwpunp b PIN-dwdlwghpp (Wuwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupydwu nbwypnd pwpunwwwup Pwuyhtu hwusund £ Juwudwsd pwpunp:
Lwpwnh Ynpunp/gnnnuyeyu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahlwwbu hnfudnd §
pwpwp, pwpwinh hwdwpp, PIN b CVV2 dwoélwagnpbpp:

PIN-6wdlwanph Ynpuwnp nbwpnd® thnfugnd £ dhwju PIN-dwdlwaghpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwprnwwwuh wudwu, wqquudwu thnipnfunggyuu nbwypnd® Shghywwbu  hnfugdnd £ pwpwp L PIN-
dwoélwahpp: Wn nbwpnid pwpnwwwup Pwuyht £ hwudund pwpunp:

Lwpwnh nbuwyh hnhnfunipjut nbwypnid' Shahlwwbu dinfudnid  pwpup, pwpuh wbuwyp, pwpup hwdwpp,
PIN L CVV2 dwdlwagnptipp: Unjwjnigjwu nbwpnd (et thnthnfunigjwt ywwéwnp pwpuinh Ynpnwinp k)
pwpunwwwup Pwuyphtu hwusund § pwpwp:

Lwpuinp gnpénnnipjwu dwdybinh wdwpwht $hghlwwbu thnfudnd £ pwpwp, pwpuinph dwdybivnp b PIN-
dwoélwahpp, huy hht pwpwp pwpunwwwup Ynndhg Yepwnwpdynwd £ Fwuly unp pwpunp unwtwnt wywhhu:

Lwpnbpp Jwnwdwdybn Jupnn Gu Jdbpwennupyyt; pwpnp Jbpouwdwdybnhg 3 wdhu gonun: Lwpuinp
gnpdnnniejwu dwdytnh dbpwlwugqudwu nbwypnd hwéwfunpnp wbwnp £ wwywhnyh ndjw) pwpnwnbuwyh hwdwn
uwhdwujwsd uywuwpydwu Yyéwpp:

Pwuyp' dwdybnh wywpwhtu twpunpnnn dbpohu 15 opbiph pupwgpnud, wnwlug pwpunwwwuh [pugnighs
hwdwdwjuniejwu, Ywpnn § yepwpennunyt| pwpunp:



Converse

Uywnndwwn Ywpnn Gu ybpwennupyyb| pninp wju pwpwinbipp, npnug gdny hwéwfunpnutipp.
wpipnywy  dwdwbwhwlunpyuwény hwojuplywihu pwpwh gnpdnnnigjwt  pupwgpnd skt niubighp 5
wuqwdhg wybih b hwupwgnWwpwihtu 10 hwqup << npwdp (Ywd hwdwpdbp wpunwpdnye) glipwquugnn
dwdlytitnwug wwpunwynpniejniuutbp,
wnwtg wmpniyw) dwdwbwhwlunpywséh hwojwpluiht pwpunh gnpdnnnigjwt pupwgpnid skt niubigh)
hwupwgnwwpwjhtu 60 opp ghipwquugnn nipwgnud/utip/:
Ugunndwwn  ybpwennupydwt wnwoht wwydwup  pwjwpwpdwt  nbypnd  Jupluiht uwhdwbwswihu
wywnndwwn YGpwennupyynd k£, Get pwpunwwywuh Jupywiht wywwndnyejniup (UWRLNU gbynygh hwdwdéwju)
npwlwu £ b hwdwwwwwufuwund £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubipht:
Wu nbiwpnud, tpp hwéwfunpnh pwpunp dwdybunp (pwund £ ndjw wdundd, uwuin qupyuiht uwhdwuwswihp
Yupdbydbpwhupytiy £ pwpunp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubpp pupwgpnd, www
hwoqwnplywjht pwpwnp Yypwpnnupyynd £ wynndwwn:

Cwoywplwiht  pwpunbpp  Jwnwdwdybn  Yuwpnn  Gu JbGpwpennupyytp  pwpunph o gbpguwdwdytitnhg
wnwybjugnyup 3 wdhu onun: <woywplwiht  pwpup  Jwnwdwdybin  Yybpwennupydh  wiy nbwpnud, Gpp
hwéwfunpnp  hwodwplwjh pwpwh gnpdnnnipjwt  pupwgpnd sh niukighp 2 wuqwdhg wybh dwdybtitnwug
wwnunwynpniegjnwubip:

Wu nbwpbipnwd, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywwnwpygty £ Jupluiht uwhdwuwswihh ujwqbignid,
www Ybpwennupydwu hwdwp hphdp £ punniugnd gy wwhpu gnpdnn uwhdwtwswihp, Geb hwbwfunpnp
Uwuwwbiu sh ubpyuywgpt nhdnd wy| uwhdwuwswihh pwdwnpdwt hwdwn:

Yhg/hwytiyw| pwpwnbipp
Ny nbghntun hwbwhunpnubpphtu npwdwnpywd pwpwnbpp
Tpwdwlwu dhongubiph b ywpunwwndubiph gpuwywnpdwdp hwadwplwihtu pwpuinbpp

Wu nbwpbpnwd, Gpp hwoyuplwiht pwpwnp yepwennupydwu hwdwp Yujwgyb) b pwgwuwwu npnonud, puig
hwoqwnlwjhu pwpwnp gdny wnlw E ninbu sdwpywd wwpunwynpniejniu, pwpup sh thwyynid:

Uynndwwn  Jbpwennupydwtu  wywpdwuubpht  spwdwpwpwd  hwodwplwijht pwpnbph Jwplwipu
uwhdwtwswihtpp  nunwpbgynud  Gu - hwodwplwiht pwpnp  Ybpouwdwdybinnhu  hwonpnnn wdujw  wnwoht
w2luwinwupwhu onp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Gupwlw £ thwlydwu hbunlyw| nbwypbpnud.

pwpwuh dwdytinh wwpupt sybpwpnnunpydw nbwpnid,

hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu dbpwpbnw] pwpunwwwuh gpwynp nhdnwp unwuwint wwhhg 5 (hhug) pwulwhu
opw pupwgpnud PFwuyp Ynwnwptiguh pwpwnh uywuwpynwdp:

Lwpuinp b Juwplwiht uvwhdwiwswihh gdny wwpwwynpnygniutiph wnuwnuejwu nbwypnd hwydwt nhdndp
Ywpnn £ punniub) dhwju wyn wwpwwynpnyeniuubph dwpnuwihg hbwn:

Tpwlywu duwgnpn niubuwine nbwpnd hwwhunpnt wiu Yupnn b unwuw| nhdndp ubplwjwgubiing hbwun 45
op wug. Upqwd dwdytunnud htwpwynp wwpunwynpnieniutubph wnwowgdwu nbwpnid hwéwfunpnp wywpwwynp
dwpb] wnwowgwsd gbpwdwiuup 5 pwulwjhtu opw pupwgpnid:

Lwpnp  uywuwpydwu nwnwpbgdwtu nbwpnd  pwprnwwwup  wpniwwynd £ owwpuwynpnyginiu b
wwwnwufuwuwwnynigntu Ynpb win gnpdwnunigyniuubiph/gnpdwppubph Jéwpdwt hwdwp «npnup wwwpybp Gu
Uwfupwt pwpuinh uwywuwpydwt nunwptignwdp W/Jwd pwpunp Putuyhu hwudubip (nsuswgubip):

Pwlws pwpwnp hwygh duwgnpnp Gpkp wiujw pupwgpnid sogunugnpébint nbwypnd quudymd | 1,000
<< nppwd jnipwpwugnp Gnwduywyph hwdwp, Gt Jduwgnpnp thnpp £ 1,000 << nppwdhg/hwdwpdtp
wpwwpdnyphg, wyw quudynid k wipnng duwgnpnuwihu gnidwpp b hwohydp hwyynd k:

Lwpwnh hwldwiup hwonpnnn Gpypnpn mwpjwuhg ujuws hwyyhg wiuwlwu quudaynid £ 5,000 ££ npud:
Unyu uwlwqghup sh Yppwnynd, Gpt hwéwjunpnh npuk hwyyny Ywwwpyb] Gu gnpéwppubp Ywd Ybpgohuu



Converse
Pwulynd niup gnpénn wjwun Ywd npuk $puwbuwynpnid, pusybu twlb sh mwpwsynd opbupny uwhdwuyjws
Ywpgny wpgbjwuph wnwly quuynn pwuluwihtu hwypdubph ypw: Geb Gpynt mwph b wybh gnpéwnunipiniu
shpwwuwgywé hwgh duwgnpnp thnpp k£ 5,000 << npwidhg/hwdwpdtp wpunmwpdnyphg, quudynid £ wdpnng
duwgnpnwyhu gnwdwpp b hwhyp hwlynd k:

Muwunwuluwtwwnynie)niu

Pwtyp wunpwuppwtiwnpynipynils sh Ypnid.

Stfuuhywlwu Ywd Pwuyh gnpdniubinejwdp swywjdwuwynpywd nplul wwwnbwnny 3D Secure wuywnwugnipjwu
gqunuuwpwn sunwuwnt b npw wpryntupnid gnpdwppp fuwthwuybint nbiwpnid:
Nplk pwuyndwwnd, Ywufupluwgdwtu Ywd wnbnph b uywuwplydwu Yeuond (wn pynd’ hunbpubinwhu
dhowywjpnud  gpwugywsd) pwpwp suywuwplydwt Jud npwiug  wofuwnwuph  fuwthwudwt  hGnbwupnyg
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniutbph/gnpdwppubpp  hbnbwupny pwpunwwwupht ywunbwnjwd
uwuubph hwdwn, npnup hpwywuwgyby Gu.
dhbpnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wslwagnh dnunpwgndwdp,
dwqgUpuwlwt dwwwytuh Ywd shwyh dhghlwwbiu pupbingdwdp, Ywd CVV2 dwdlwagnph dninpwgpdwdp b
pnnwnpynn  pwuyh Ynndhg ouwiu hwyjwunwgpdwtu unwgdwdp  (wuquwd  wiu  nbwpnd, Gpp
gnpdwnunigjwu/gnpdwpph wunnppwgpht wnlw unnpwgpneinup wwppbp £ pwpunwwwuh thwunwgh
uinnpwgnpnie|ntuhg),
odwju nbdhdnud, bebt npwup Ywuwpyb) U bwfupwt hwbwfunpnh Ynndhg pwpwnp Pwuyhtu Yyapwnwnpaubip
W/Ywd pwnpwnp dhowqquiht pinfuynpdwt hwdwwpgnud inbnuinpqwd sihubiint dwdwuwwhwunywdnid,
3D Secure hwywuwnwgpnud unwgwd, huswbu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Ywjpbpnid Yuwwnwpjws, uwlwju 3D Secure hwjwuwnwagpntd sulnwgwd wngwg
gnpdwnuniginiutipp/gnpdwpputiph hwdwp:

Luwpipwuwywiip wuwpwuppwbunpynipgnit - sh pmd  odjwju nbdhdnud Yuwwnwpywd wju
gnpdwnuniejniuutipp/gnpdwnputiph hwdwn, npnup Ywwwpyb) Gu pwpunp dhowgquihtu pinjuynpdwu hwdwlwpgnid
nbnunpywd |hubnt dwdwuwwhwwnywdnud:

Pwuyh htnn hwnnpnuygdwu Gnwuwly

TMnip ppwyniip mbbp hwnnpnulgdly «Unufbpu Pwtl» PPL hbp Ap bwpptyppwsd Gnubwlyny'
thnuippuyhti Yuuwh dhongny Yuwd EGlppppnuughtt Gnwawlny: Ejkpppnuughtt Gnuwbwlynyg pbnGlunpynipyut
uppugnudtt wdbbwhwpdwpwdbapt F' hwuwbbih £ 24/7 nkdhdny, qtipé k pnpuwht pbntiunpynysyut Ynpupph
nhuljpg U wupwhnymd k qunpiptipniayni:

Lwnyuwdépubtiph, mbnGlwupubph b wyp nbntYnipjniuutph npwdwnpnd (bEpuwnyw; LUK)

Lwnquwéph mpwdwnpnd £ opkuunpnipjwdp W/ juwd ywyjdwuwgpny uwhdwujwsd yuppbpwywuniejudp
hwwlunpnh twlupunpwé nuuwyny® 0,
&L opbuunpnipjudp W/jwd yuwyjdwuwgpny uwhdwujws yuwpptpwlwunipjudp EEYunpnuwhtu Gnwuwyny
npwiwnpjwsé pwnquépubtiph’ hwéwfunpnh guwuynipjwdp hwybyw) mpwdwnpnd Yyipghtuhu twupuwpth
GnwuwYyny b bwupuwpbjh dwiwtwwhwnydwsh hwdwp (Jnipwpwugynip dwiwbtwwhwwnjwsh hwdwp dkY
wuqud)' 0
Lwnyuwéph wmpwdwnpnd twhunpn Ynbpnd uwhdwijws wwppbpwywunipyniuhg pugh”

dhusl 3 nwph Junbdnyejwu' 1,000 << npwd

3 wwph b wybh Junbdnipjwu (Fwuynd ywhwwudwsd |hubine nbypnud)' 3,000 << npwd
Swppbtp hwunmwwnyeyniuutp ubpluwywgubint hwdwp nbntYwup

Uty wdujw pupwgpntd pwgqwsd hwohyubiph nbwpnw” 5,000 <L npwd

Udtih yun pwgqws hwohyubph nbwpnut* 3,000 << npwd
Qwyyp/hwahdubiph duwgnpnh W/ {wd opgwtwnnipjw dwupht nkniwup' Pwulh hunbpubnwhu Yuyph
dhgngny tubipyuywgyws hwynp hhdwt Jpw'* 3,000 << npwd
SknGYwupubp/qpnipyniuutp Juwnwpjwé gnpéwppubph yEpwpbpyug

Uhtsl dbY wdudw Junbdnieyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd

UbY wduhg wybih Junbdnyeiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
QGnpswpph Yuuwpdwu hpdpbp, b wy hwunmwpnebph ywwdkuubp (nipupwginip hwunwpenpeh hwdwp)



Converse
Uhtsl 1 wdhu Junbdnyeyniu niubignn’ 1,800 << npwd
Uhtsl 1 viwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdniyeniu niubgnn' 12,000 << npwd

Uy Swnwynipyniuubph uwluqubp (uEpunyw LUK)

Lwnquwépubph Yuwd wy hwuwmwpnebph hnunwht wnwpnid
Ubphwipwwybypwlwt L ULS' 0
Uhgwaqqujht
Optupny b wwydwuwgpny uwhdwudws hubnt nbypnd® wnwpdwt dwnwjniyenitup dwwnnignn
Ywqdwybpwniyejwu Ynndhg uwhdwuywsd uwlwaght
Uy nbwypbipnud® wnwpdwt dwnwjnieginiup dwwnnignn Yuqdwybpwynipjwiu Ynndhg uwhdwudwsd uwlywaghu +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunmwpnpetph® Muundhpwlwsd wnwpdwl thnunwiht wnwyniypju dhgngny
wnwpnid
Lbphwupwwybunwywu b UL 3,000 << npwd
Uhowqquiht' Unwpdwu dwnwjnipniup dwwnnignn Yugqdwlbpwniegjwu Ynndhg uwhdwujwsd uwlwaghu + 5,000
< npwd

Unyb hwéwunpnhl (ninlwiph b pwnywdph dpwdwdwbwljw ppuwdwnpdwl b ppbnblwiph nhdwg quitdnid bwpiwipbuyws
(hubnt nbwpnid quibdnidp Yuigpwpynid £ dhuytn ininblwiph npdwg:

Uthhg wybh gnpdnn hwphy nibbbwne wuwpwquynd nhywwpldmd B wdbih Jun pugdwé hwpdh pugdwt wduwphdp' wilwfu
ipbnbywipnid bpwnybynt thwuiphg:

<Enwhwp Juwh Jhongubp

Pwuyp Swnwjnigyniutpp dwwnigynud G bwb hGnwhwp  Jwwh Jdhongubpny, npnug  wwjdwuubpp
ubpywjwgywsd U hbwnlyw| hnnwubpny'

Converse Ungwug Pwul / Converse Mobile -
SMS - Converse / USSD -

Pwtyndwintbp U Yuifuhjugdwh Yhnkp

Pwulyh pwuyndwwnubph guuy’
Pwulyp dwuuwdninbph gwuy’

Uuhpwdbyn thwuwnmwpnpbtph gwuly

Thdnud - hwywn
Uudp hwuwwnnn thwuwnwenine, <wupwjht dwnwjniyejniututph hwdwpwuhy wd nbnblwup <0< sunwuwint
ybpwpbnwi (sh wwhwueynud, Geb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)
Cwpuplwyhtt pwpwnh piypnud® twb

Qnpdwuwinth duwpneh Ypw' wnbnblwup woluwwnwuph Jwiphg, npnbn wbwp £ updwsd |hup qpwnbgpwd
wwownnup, wofuwwmwuph unwdp W gnun woluwwnwywnpsdh swihp (sh Yybpwptpdnd npuwdwlwtu dhongutipny
wwwhnyqwsé hwoywplwihtu pwpuintipht): Skntlwuph wpwdwnpdwtu dwdybinp swbwp £ gbpwquugh 20
opwgnigwjhu opp (w2fuwwwuph Jwjppg wbnblwupp sh wwhwugynwd, bt hwéwfunpnp nhdbint wwhh
npnipjwdp wnujwqt bwfunpn 6 wdujw pupwgpnud wofuwwnmwywpdp unwgbp £ Fwuyh dhongnd) Ywpnn &
wwhwugyb| uwl gnpdwwninth Ynndphg inpwdwnpynn lnwpblwt wuhwwnwlywu hwoybnyniyejuu ywwndbup
Uy Bywdnunubpp hhduwynpnn thwunmwenebp (wnlwjnyejwu ntiypnid)
Atnuwplywwnhpwlwu gnpdniubinyejw hpwlwuwgdwu nbwpnid’

Lwpy Ydwpnnh hwogwndwu hwdwp (L{4.<L),

SGpwugdwt Jywjwlwi (wnbnblwup wbnwlwu ntighuinphg), jwunuwnpnyeniu (wnwniejwu nbwpnd),

Pwdubiinbiptiph L muopbuh wudp hwuwnwunnn thwuwmwenpebn,

Qnpoénwubinyeiwu nyjw| mbuwyny qpunybint pnywnyniejwt hwuwmwenebn,

Shuwtuwlwu b hwplwiht hwoybngnieniuubp' hwunmwnywsd hwplwihtu Jwpdhuubph Ynndhg,

dbipohtu 6 wdhuubph Glwdnunubph b dwfuubph gpwnndubp (wnwjnyejwu nbwpntd),


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Pwulwihtu hwohyutiph gwnd (wnywjniejwu nbwpntd),
Stintlwup MEY-hg whwnnyejwu hwuntiy ytipphuhu niubigwd wwpunwynpnigyniuubiph ybipwptingwi,
Phqubup ybpindnipjwu hwoytGunynipniu:

Uuhpwdbywnipjuu ntypnid jupnn Gu wwhwugyb| twl wyj hwuwmwpnebp

dwpYwjhtu ywwwndnipynitu

Jwplwiht ywwndnyejniup $hghljwwt Ywd hpwjwpwiuwlywu wudh bhtwtuwlwu wywpunwynpnieniuubiph
ybpwpbnpw|  wbntywwynipjwu  wdpnnonieniut E,  npp gnyg £ wwhu  ybpohtuhu  Shuwtiuwlwu
wwpwwynpnieniutubph Ywd npwug Yuwnwpdwt ywwndnggntup: Wu Yuplnp £, pwtuh np Jupyp hwdwp nhdbjng,
pwulp Ywd Juplywihtu Yugqdwybpwnieniup, dhusk Juply wnpwdwnpbint npnand Yujwgubip, nwniduwuhpnd b
nhunwwuwnth  Juplwiht wwwndneniut ne quwhwwnd, e nppwuny | wwwwufuwuwwne Jbpohuu' npwbu
Jwplywnnt:

dwpywiht  ywuwdnigjwu dbe ubpwnynud Gu hwpgdwt wwhht Uwfunpnnn 5 wwphubph  yGpwpbipug
nyjwiubpp, b wiu duwynpynid £

wudh unwgwd Phuwtuwynpnuiubiphg, win pynwd'
npwug pwuwlhg b gnidwphg,
intpupwtginip $huwtuwynpdwu gnwwphg, wnbuwyhg, dwdytinutiphg, npw gény ywnplwuwnnth Ynndhg
Yhpwnynn wiujwiuwywu wnnynuwnpnyphg,
Phuwtuwynpdw wwywhnynid hwunhuwgnn gpwyubiph ytipwpbnjw) wnbntywwnynye)niuhg,
Jqwpyhg pfunn dwpnudubiph Junwpdwt ywpunwiwuwsnigniuhg (ophtwly’ dwdwuwyhu Gu Jéwpyb| tnnynuubpu
nt dwjp gndwpp, pE' ny),
w)] wudwug npwdwnpywd Gpwotuwynpnipniuubiphg, npwug pwuwyhg W gnidwphg, jnipupwiginip
Gpwofuwynpnipjudp wywhnywd Jupyh nbuwlyhg, dwdytinubiphg W gpwyubipp ybpwpbnu
winbintlwwnynipiniuhg,
dhuwtuuwynpnudubiph b Gpwofuwynpnieniuubph gdny dwdybunwug opbiph/gnidwnpubiph wnywjnieintuhg, huswbu
uwl npwug hwdwp uwhdwuywd wnnyd nt inniqwupubiphg,
sybwpywd Ywd npwgywd Yndntuw| yéwpubiphg:

dwplught wwndnisynibip sh wwipnibwynid wadbwlyuwt pbnyph pndjugbiin, huswbiu ophtiwly wadh Epuplulwh
wunpywatyhnyynit, Ypnbiwlwt b pwnwpwlwl hwywgpblin, unghwpwlwt yhdwly U wyb:

Gprt Juwpywiht wwwdnipyjwu dby wnlw GU ufuw| Ywd pbph wndwubp, wyw ywpqupwudwt W nipndwu
uwywwnwyny Juplwnnit Yupnn b wjn dwuptu nbnblugub) «ULAU Lpbinhun Ntathnpehug» PPL-hu, wjunthbn' uwl
JwpYwht pjnipn, Ywd ninnuyhnpbu nhdb) nbnblwwnynipntu npwdwnpnn $ptwtvwlw uqdwybpwnipniuubphu:
dwpYwihtu pnipnjpht wbnblwgnwdp Ywpnn £ ppwlwuwgyt] hwdwwywwwufuwt gpwynp nhdnd ubpluwjwugubnt
dhongny Ywd EiEyunpnuwjhtu bnwuwyny' wngwug nbdhdnud «hd ULNU» wudtwlwu gpwubtyjwlhg:

dwplyuyht pynipngh Ynndhg npwdwnpywsd Jupluiht gynygubiph deipwpbpw) hwéwfunprutiph pnnnputiph
punniudwb/unmwgdwl,  putwplydwu W JGpohUuubphu  wpdwqwupdwu  gnpdpupwgp,  gnpdnnniejnuttipp
hwonpnwywuniejniup uwhdwuynud § «ULMU Lpbinhn NEhnpehug» PRL- « »-ny:

Uwupwdwuutipp' M hnnuubipnud:

JwpYwiht wwuwndnigyniup W upnp quwhwwnwlwup pwpbwybint hwdwp wuhpwdtion £ uwfu snyt; npwup
Jwwpwpwgunn hhduwwu ywwnbwnubpp, dwutwynpuwbu' hwpluynp £ wnwoht huy htwpwynpnipjwu nbwpnid
wpwga Jwnb| gnpdnn dwdlybnwug ywpuwynpniginiutbipp, huswbu uwl'

pbrlwgub] Juplwihu pbnp' Jwuwdp Ywd wdpnnoniejwdp dwpbiny gnpdnn Junytpp,

dwpnwiubipp Yuwwnwpb] uwhdwudwd gpudbhyht hwdwwwunwuuwt' pwgwnbinyg npwgnwubpp b gniguwpbiping
tonwuwwh Juppwahd,

ujwqbgub mpJwsd Gpwotuwynpnieniuubpp' Ypbwnbing npwug pwuwyp, gnidwpp, huswbu twl, wnywjnyejwu
ntwpnid, wywhnybtiiny wjn dwuny dwdytitnwug wwpunwynpnigjnwuubiph (nhy dwpndp,


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
https://acra.am/%d5%af%d5%a1%d5%ba-%d6%87-%d5%a1%d5%bb%d5%a1%d5%af%d6%81%d5%b8%d6%82%d5%a9%d5%b5%d5%b8%d6%82%d5%b6/%d5%b0-%d5%bf-%d5%b0/?lang=hy

Converse
pwgwnb| pupwghy ywpytph gdny wwpunwynpniejniuubph Yuwnwpdw unyupuy delopjw nipwgndubpp b
funwuwiht] wujunmwhbh wudwug hwdwp Gpwoluwynp nwnuwinig,
funwuwiht] hwéwhuwyh unp qupybiph unwgdwt hwdwp nhdbng:

Nwnpnipntu

Uppwpdnyph thnfuwpdbiph thnihnfunipyudp wuydwiwynpdws Yupnn £ hnpudl] qpupblwt hwupugh
ipnynuwnpnypp U Jupyh dwpnidubph dGéniyeynitip:

Luwpipuyhtr hwzgh wpdnyphg qpwppbpydnn wpdnypny wpipbpyph jubfuhugdwh, wnlupph b vywuwpldwb
YappEpmd quypwpdwéd gnpdwppubph nbypmd wppwpdnyph hnfuwbwldwt dwdwawly qnpémid E Pwtyp
Ynndhg uwhdwtjwéd 2% dhounpnuwytup: Puguwnnysymt Gu Juqdmd UUL pnuupny b Gdpnind Jupwpdwsd
gnpdwppubpp:

Puwpipughts  hwpdh  wpdnyphg qpuppbpdnn  wpdnypny qnpéwpph  hwjwuipuwgpdwi b hwuipugh
hupybgpdwt dwdwbwl Lphpwnynn thnpuwpdbpubipp Yqupnn Gu qpwppbpdl;: <wjwupugpdwt dwdwinuly
Yhpwnynid G  ArCa/Visa/Mastercard Jbwpwhupjupyuyphti  hwdwlwpqbph  Ynndphg  uvwhdwtjwsd
thnfuwpdtpubpp, hul gnpdwntuniyyut/gqnpéwpph huwpybgpdwt dJwdwbwly Yhpwnymd F Pwulyh Ynndhg
gnpSwnuniyqui/qnpdwpph hwyybgpdwt opwti twfunppnn pwuuyghti opw wyjwpipph hwdwp vwhdwadwd
UUU pnpuph thnfuwupdbpp: Pugwnnyaimtt G Juqdmd Visa Jéwpwhwyuplughtt hwdwlwpgh pwpipbpny
Gypnyny Junpwpywé gnpdwnunysyniuupp/qnpdwpptpp, npnug hwyybgpdwt dwdwbawly Yhpwnynd b Pwtlh
Ynndhg qnpéwnunyaywti/qnpdwpph hwpybgpdwti opwti bwfunppnn pwtluyhti opjw wywpiph hwdwp
uwhdwujwé GYpnjh thnpuwpdtpp: $nfuwpdbpubiph ppwppbpnipyui hbyp Juwydws wpdnypught b wyy nhuljipph
hwdwp Pwulyp wunpwuppwbtunpynysyniti sh Ypmd:

abp Yynndhg wwppwnppyniip shunpupbne yud peph juipwpbine nbypnid bplip wpiwpwiipughte opdw
pupwgpnid  wyn pdyuibbpp  yppwdwnpdbt Juplughtt pmipn,  nppbn duwynpydnid F 26p Juiplught
wunpdnysymtip: dunp Jupyuyhtt wunpdnygynis mabawp hbpuwquymd Yupnn £ fjunspunnipl] Jupyph uyppugdwi
hwpgmd: tp hpwymtp niubp Juplyuyhti pynipnihg pwpbiwy J&Yy wiuqud wadbwp wpwbwy 6p Juplught
wupdnipyw qblynygp:

abp qnypp Yqupnn k opbupny uwhdwajwé Jupgny pnuwquudyby, Gpt Mnip dJudwbwlhti squnpupbp bp
innynuwgnidwpubph b Jupyp gnidwph dwpmdubpp:

Pwulp, «®Pnnbiph pJugdwt U whwpblysnypyut phtwbuwynpdwt nbd wuwjpwph dJwupti» << opbupny
uwhdwiujwéd hwwfunpph wuppwé numdbwuppnypqut byuwpwlng Jupnn b hwbwfunpnhg' «Swuwshp pn
hwéwfunpphti» («Know your customer») uljqpnitiph hhdwt Ypw wwhwtoby |pwgnighs thwupwenpbp Juwd wy
ipnGynipymitutp, huswybu bwl pwbwynp hwnnpnulgdwi pupwgpmd jpugnighs hwpgbp ywy hwéwfunpnp:

Oypupbpypyw huppdubiph hwpluyhti hwdwwunpwupuwanysywtr wliph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL Juwnwywpnipyut hGyp Yupws hwdwduytwgph wuydwbubpht hwdwwwpwupiwi,
Qtp' UUL hwplyupm hwinpuwbwini hwbqudwiupp wwpqbine hwdwp, Pwblyp Yuwpnn b hpwluwiugbty
Inwgnighs qpnblunpynipyuwt hwdwpwqpnid:

Pwtly ppwywunt b thnipnfulyy b pugbly dunpnigynng Swnuynipymbubph uwlwqubpp' wwydwtwgpny
uwhdwujws YJupgny Swungbingy wyn Jwupti  hwwpnpnubppht' ubthwlwy  ppGpubgpughtt  konid
( ) hwnnpnuqgpmipymt  hpwwwpwlbing, Pwalyh qpuwpwdpmd hwppwpwpnipyniaubp
thwlgtubym dhgngny, k. thnuypny dwunigmds mnupybnyd W/ uwd hwéwfunpnh Ynndhg piuppduéd Pwahh Ynndhg
wnwowplynn wy Gnuwtwlubpny ppwdwnpbint dhongny, npp hwdwpynid F Kwbwpunpnh wuyppwé hpuqblynid:

Luwpippughtt hwaphydp b pputamd Gnuwéd ppudwlwa dhongubpp iptophublnt hwéwfunpnh hpwyniipupp Yupnn
G vwhdwbuhwlby nupwpwoh Jénny nuipwlwt wppbph hwpyunpp Jupwpmdt wywhnynn Jupdhuubpp
wd hwplyughti Jwpdpuulph Jud opkupny uwhdwtjwé Yupgny wy ppwydwunt dJwpdpuubph Ynndhg
upyuywgywé huypiph hhdwt Jpw:

Unwtg hwéwpnpnh Qupqunpnyaywtt  hwyyghg nppwdwlwt  Jhongubph pntwquudmdp YJupnnp k
hpwlywuwgyly nupwpwuh Jénnd nuapwluwi wlppbph hwpyunpp ugpwpnida wwwhnynn Jupdhuubph b
hwpluyphtt Jwpdphuubph Ynndhg tbpluyugywsé hwypph hpdw Jpw: Fpwup wpypugnpmd &b hwhwfunpnh
pwuluyhti  huwphdubph pwnywdépubpmd, npnup Pwuyp U hwéwfunpph dhol hwdwdwytubgywsé YJupgny
ippuwdwnpymid G hwbwpunpnhl:

Upusl 15 dju << ppuwd/hwdwpdbp wpipupdnype gqnidupp swipny Jupl wpwbwint hwdwp phdGihu Pwtiyp
akq Yippwdwnph  Jupluyhti qéh  (odbpppwpipp) Lwhwh  wuydwbbbph wbhwipuwlwh  pbpphly, npnd
Jubpyuywgybl Akq ppwdwnpybihp dwplyh wahwpwlwt wuydwatbpp:

Pwtlp wuydwtwgpp Yupbihu 36q ippwdwnpph «Pwpipbiph pppuwdwnpdwi b ogiqpugnpddwiti Yuaunuubpp»,
npmud ubpluywgdwéd G pupiph wayipwtiq oqypugnpddwt bjuwquignyt wwydwatbpp:
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Converse
Lwpunh mpwdiwnpdwy Juyp

Lwpunbipp lnpwdwnpynd tu Pwuyh FHuwynp gpwubtjwyn <wbwfunpnubiph Uywuwpydwtu Gpwubtijuynd b
dwutwéninbpnid:

dwpYwjht vwhdwbuwswihh mpwdwnpbne npwjwu npnadw b dEpddwu gnpénuubp

Pwulyp hwydws £ npwdwnpbp ywplwjhtu uwhdwuwswihp, Gt

Lwjnwwunnit hwdwwywwnwufuwund £ wnjjw] Juplyh wnpwdwnpdwt ywjdwutubpht b uwhdwuwthwynn

npnyputiphu,

Cwjtnwwnnit qguwhwwndwy wpryniupnid wuwsynud £ Jupyniuwy,

Lwjnwwnnth ubipywjwgpwsd thwuwnwenebpp b wbntwupubpt wpdwuwhwywwn Gu, L ubpwnnd U pnnp

wuhpwdbion nbnGynieniutipp,

Lwjnwwnnth JupYuwiht ywndnyejniup npuwwi £ jwd pugwuynid E:

Lwynwwnip' bepnugu) wwjdwuubphg gwulwgwdhu, huswybu uwl Pwulh ubpphu hpwlwlywu wywnbpny
uwhdwujwsd w)| ywhwugubpht shwdwwwwnwufuwubip, Ywpnn £ hwugbgut] Jupyh npwdwnpdwu depddwup:

Jdwplwypt uwhdwtwswihh mpwdwnpdw npn2dwt Jwuhtt mbnEYwgubint b nmpwdwnpbnt dwdybwubp

JwpYwiht vwhdwtwswihp wpwdwnpdwt npnadwt Yuwjwgnwp nbnd £ wnwybGugnyup 5 pwulwihu op,
Lwbwlunpnp wnbintywgynid £ delonjw dwdybnnid, uwhdwuwswihp npwdwnpynud £ 3 pwulwjhu opyw pupwgpnid:

abp Phuwtvwlw mbntYwwnniu

$hghywlwt whdwtg wnwowplyng Swnuynyymbuliph npntdwi,
hwdbdunpdwtr U dkq hwdwp uuibtlwwprymhwllblp ppuwppbpuwlh ptuppnyymip hGappwgtunn bGlpppnawghte
hwdwlwpq F'

Owunignid wjwunubph hwnnigdwu Gpuwfuwynpdwy ywydwuubph b upgh dwuht

dbp  wjwunh hwwngdwt  Gpwtuwynpnnu £ Udwunubph  hwwnigndp - Gpwgfuwynpnn hhduwnpwdp
(wyunthbinl" <hduwnpwd):

Ujwunh wpdnipwjhtu junnigwépp UJwunp Gpuwfuwynpiwt wnwybjugnyu swihp

Greb Unyu pwulynu niubp dhwju npwdwjhtu wywun 16 Jdhjhnu << npwid

Greb Unyu pwulynud niubp dhwju wpwnwnpdniypwiht wywun 7 dhlhnu << npwd

Grb npwldwjht wwunp 7 16 dhihnu << npwd  (Gpwgfuwynpynd £ dhwiy  npwdwhu
dhihnti npwidhg wytih £ wywunp)

7 dphjhnu << npwd  (Bpwotuwynpynd b onpwdwiht - wjwunu
wdpnnontpjwdp b wpuwpdnipwiht wjwunp' 7 dhihnu npwdh b
hwunnigdwu Gupwlyw npwdwiht wjwunh wwppbipniygjwu swthny)

Gebt unyu pwuynw nwtp L &L
npwdny, b wpnwpdnypny wywun brb npwdwihu wlwunp 7
dhihnt npwdhg wwluu £

<hduwnpwih quuygbint Juypp' p. Gplwi, lunpbuwgh 15 («Efhn Mjwqu» phqubiu YEunpnt)
<bnwfunu' +374 10 583514

dbk6tph b mwpwéwjunyeyniuutph nsdwu fupg

Lwbwlunpnh b Pwuyh dhole Swqwsd gwulwgwsd ybb b nmwpwdwjunyentt bwfu b wnwye |ndynwd £ Gpynunbp’
thnfuwnwpd pwuwlgnieniuutiph dhongny, huly hwdwdwjuniypjwt squint nbwypnd' <L opbuunpnipjwdp uwhdwujwsd
huswbiu nwunwlwu Yupgny, wjtwbu b Shtwtvwlw hwdwlwnpgh hwownmwpwph dhongny:

Owunignid Shuwtuwlwu hwiwlwpgh hwawnmwpwph yEpwpbpyug

Stnblwgunud Gup, np «bhtwtuwlywu hwdwlywpgh hwonwpwph dwuhtu» << opbuph hwdwdwu' «Ynudbpu
Pwul» PPC Ynndhg Atiq dwwnigynn Swnwjniejniuutpp hbin Yuwywsd wwup dhihnt << npwdp jud nput
hwdwpdbp  wpuwpdnyeny gndwpp  sgbpwquugnn  gnypwjht  wwhwuoh nbwpnd  dwqwd Jbebpu  ni
wnwpwdw)uniniuubpp Ywpnn Gu Nyt Shuwtuwwu hwdwlwpgh hwownwpwph dhongny:
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Converse

Pwuyp b Spuwuvwlwu hwdwlwpgh hwonwpwph gpwubywyh dholt YupJwd hwdwdwjuwgph hwdwdwju'
Pwulyp hpwdwpynw b Sptwvuwlywu hwdwlwpgh hwonmwpwph npngndubpp Jhéwpytine hpwyniuphg dhwju wju
gnypwiht wwhwugutpp Jwuny, npnug swihp sh ghpwquugnid 250,000 (Gpynt hwpnp hpuntu hwqup) << npwdp
Ywd npwu hwdwpdbp wpunwnpdnypep, huy gnpdwpph gnwwph swihp sh gbipwqwugnd 500,000 (hhug hwpjnip
hwqun) << npwdp Ywd npwt hwdwpdtip wpunwnpdnypen:

Qwugk' 0010 p. bpluwl, U. lunpGuwgnt thnn. 15,
«Efhnn Muwqu» phqubu Yeunpnu 7-pn hwply

k. thnuwn®

<bknwfunu' (+37460) 70-11-11

Suwpu’ (+37410) 58-24-21

Uwy PwuYyh htwn

Cwybyw| wnbntywwnynyejwu hwdwp Yupnn bp'

w)ghity Fwuyh huwnbpubitnwihtu Yujp
wygkilt] Pwuyh Ffuwynp gpwubitywyph Cwbwlunpnubiph uywuwpydwu gpuubtywy Yud guwulwgud
dwutiwgynin

quugwhuwpby (+374 10) 511 211 htnwfunuwhwdwpny
WhatsApp' +374 95 511 211
Skype' conversebank-callcenter
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