Guideline

What should be done if the size of the documents to be sent via Internet Banking
system exceeds the maximum permitted limit?
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Dear Customer,

If the total size of the documents supporting a transaction and documents containing
additional information, to be sent by you via Internet Bank system, exceeds the maximum
permitted limit of 500Kb, please archive the file folder and send it from your e-mail address
recorded at the Bank and, if it is impossible, send it from another e-mail address and either
submit a message via Internet Bank system indicating the e-mail address from which your
letter will be sent, or add a password, following the process described in the pictures below.
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1. You need to find
installed in the system or

in the list of programs

, B35 Internet Client
| ConverseTransfer
, digital publishing
, FileZilla FTP Client
 Games
| Howo Aghajnawan
 Java
, KDWin
| K-Lite Codec Pack
J LizardTech
, Lokus applications
, Maintenance
| Microsoft \MET Framework SDK »Z2.0
| Microsoft Office
| Microsoft Sikverlight
J Microsoft Silverlight 3 SDK
| Microsoft SOL Server 2005
J Microsoft SQL Server 2008
| Microsoft Sync Framewaork,
| Micrasoft Wisual Studio 2005
J Microsoft Wisual Studio 2010
, Metro 7 Ultra Edition
, MetSupport Manager
| Mokiz PC Suite
| Motepad++
| RealvnC
| SCM Microsystems
| ScripkEditar
J SharePaoint
| Skype
, Startup
| Symantec Endpoink Proteckion
J Teachmaster 4.3
J UleraEdit
, UNIStream
. VMwate
, WinRAR
| Consols RAR manual
P WirRAR help

Gevorgyan Marine

Documents

Pickures

Music

Compuker

Contral Panel

Devices and Printers

Default Programs

Help and Support

Run...

L] Back

I |search programs and Files

@J Shut down >|
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I
- m I Search test

with = MNew folder

;I Mame ~ Drate modified Type Size |

Open
Qpen in new window

Open as Motebook in CneMoke
7-Zip »
CRC 5HA 3

2. click the folder with the right e ’
button of the mouse Bocotonanre

B Compress and email. .

B Compress to "test.rar" and email

& Groove Folder Synchronization  »
Restore previous wersions

Scan For Yiruses.,, .

Include in ibrary 3
Send ko 3
Cut

Capy

Create shorkcut
Delete
Rename

Properties
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3. Choose RAR option of
the archive

ara

Mame ~ | pate modified | Tvpe
| test
$= Archive name and parameters 7] x|
General | Advanced | Files | Backup | Time | Comment |
Archive hams Browse. |

Jtest.rar

Frofiles... |
Aurchive farmat
= RaR
« zZIP

Compression method

Mormal -

Split to volumes. bytes

Update mode

[£dd and replace files

Archiving options

D elete files after archiving
Create 5P archive
Create solid archive

Fut authenticity verification
Put recoveny record

Test archived files

Lock archive

OK | Camcel |

Heip |

terne... | W remot... ||| @k metsup... | () micros

|| &) wucros... || 22l contro ... |[ R Archiv—

[VE it = @3 & [ = & § o i o & Bl 1osam mm
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i— Archive name and parameters

4. You need to open Advanced section
to add a password
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5. Choose Set Password, enter your password
available at the Bank and confirm it.

If you don’t remember your password available at
the Bank, you can enter another password,
specifying “Another password” in the Subject
line of the e-mail.

In this case, the Bank’s employee will contact you
using the telephone number available at the Bank.

Please be also informed that, depending on the
version of the program, the password section might
look as follows:

= Archive name and parameters ed B

I C c § 5 3 .
GEn Archiving with password x|
B W record

Enter pazsword
I Ercet

[E5SI0N...

bptions...
¥ Show password

|| [ Enciypt file names

B 0k I Cancel Help |

[ Tum PC off when done
[ wait if other WinPAR copies are active

i

Bsswond...

0k Cancel Help |

Archive name

Update mode

~ Archiving options
[ Delete files after archiving
[l create SFx archive
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Thank you

For further details, please visit www.conversebank.am
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http://www.conversebank.am/
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